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ABOUT THE COVER

The Occupational Outlook 2000-2001 is sponsored by the Workforce Investment Board

(WIB) of Ventura County. The WIB is appointed through the authority of the Ventura County
Board of Supervisors, as established under the federal Workforce Investment Act of 1998.
The responsibilities of the WIB are carried out in partnership with the County Board of
Supervisors. Per federal statute, the WIB consists of a private sector majority, with mandatory
representation from local economic development agencies, education, labor, community-
based organizations and other partners in the One-Stop employment and training system.

The WIB of Ventura County is responsible for policy and oversight over local program j%uerseznﬁs/rza[
investments in workforce preparation. The WIB oversees the design, coordination and gase Is ex ec/eaffo
implementation of a training system dedicated to ensuring that training is for jobs that are v
in demand and for the high-skill, high-wage jobs of the future. The mission is focused and Aeep Uen/ura
aimed at the bottom line: Quality Training Responsive to Local Business Needs. The WIB
will exercise leadership in five broad areas: Goanfy’s economy

» To ensure that training opportunities are accessible through a streamlined expano@:)yzb 2001.

one-stop delivery system that is responsive to the needs of all local job
seekers;
» To ensure that the training system satisfies the needs of local employers, \yjuszness servrces,
both large and small, and that the system is market and employer demand manufac/urz’n
driven; o4
construction, and
» To promote, establish and coordinate youth development, education and

training opportunities, particularly for economically disadvantaged youth; educalion are expec/eof

fo mabe s/eao?
y]’ow/é A yrz'ca[/ure

remains a ma/or

» To develop and maintain a partnership between leaders in business,
economic development, education, and government that will effectively
address local labor needs and contribute to the economic well being of the
community, and

« To ensure that the local employment and training system is guided by I”O/US/W”? Uentura

rigorous standards of performance accountability, in such areas as customer Goun/y.

satisfaction, rates of job placement, job retention and earnings.

The community benefits through the WIB’s efforts in bringing Ventura County businesses,

residents and employers together, creating mutual relationships that maintain and stimulate

employment and economic prosperity in Ventura County.

Please see Appendix A, page 164, for Ventura County labor market information and services, and
alist of Job and Career Centers conveniently located throughout Ventura County. See Appendix F, page 174, for Industry Trends

and Outlook ,Ventura County, 1997 — 2004.
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SMTEK International and the Ventura
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VISION

Ventura County will have a
world class system of
employment, education, and
training services linked to
economic development,
ensuring a highly skilled,
adaptable and creative
workforce committed to

lifelong learning.

MISSION

Our mission is to serve as a
focal point for local and
regional workforce
development initiatives.

This will be achieved through

the integration of employment,

training, education, and
business services for
Jjob seekers, workers, and

employers.

COUNTY OF VENTURA

Zﬂ)or[ﬁnce @eoe[opmen/ Divisron

S‘ce December 1995, the County of Ventura has coordinated the grant recipient

d administrative entity functions of the Federal Job Training Partnership Act

ogramsin Venturacounty. The Workforce Development Division (WDD) of the
County Human Services Agency manages and administers the job training and federa
Department of Labor Welfare-to-Work Servicesfor dligiblejob seekers.

Workforce Development Division hastransitioned from the Job Training Partnership Act
(JTPA) tothe Workforce Investment Act (WIA), which becameeffective duly 1, 2000. The
purpose of this legidation is to provide dl job seekers with the information, advice, job
search assistance, and training they need to get and keep good jobs. It will also provide
employerswith skilledworkers. Thereformwill permit WDD to develop addivery system
for al individuals, regardless of income, to access quality informationand services.

A key initiative supporting these effortsis the Human Service Agency’s establishment of
six One-Stop Job and Career Centers, which serve to combine the resources of WIA,
CalWORKSs, Employment Development Department, adult education, local community
colleges and others. Services available at the Centers and by web site access include:

« Job search resource library and workshops;

Automated job listings for job seekers and employers;

Linkages with economic devel opment representatives to promote rea job
creation and local business expansion;

Incentives for employers and job seekers through wage subsidies

and sponsored vocational training programs.

The 2000-2001 Occupational Outlook is an important tool for businesses, planners,
employment counsdlors, vocationa training providers, community groups, job seekers
and educators. We encourage you to review the information and to utilize thisreport asa
vital information resource on the economy of Ventura County.

The Training Inventory of loca institutions that offer occupational skills programs
complementsthe occupationa information. Listed isaready referenceof training available
locally for each of the occupations in the report, as well as the location of all training
providersthat participated in the inventory. This effort represents a growing network of
employers, educators, and public sector service providerswho, inthisfifth year of producing
the Occupational Outlook, have contributed additional information to link training
ingtitutions within the County.

We hope you enjoy this copy of the Ventura County Occupational Outlook 2000—2001.
Itisour intent that the use of thisreport and itsavailability throughout the community will
facilitate additional linkages necessary to match job seekerswith appropriate training and
employment opportunities, thereby strengthening the economy of Ventura County.
BarbaraFitzgerald, Director, Human ServicesAgency

Bruce Stendlie, Director, Administration
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INTRODUCTION AND REPORT USES )

INTRODUCTION

The information presented in this Occupational Outlook
Report (OOR) was collected and analyzed through a
cooperative partnership between the County of Ventura
Workforce Development Division (WDD), the Labor
Market Information Division (LMID) of the California
Employment Development Department (EDD), training
providers, educators, economic
developers, planners and employers.
This partnership is known as the
California Cooperative Occupational
Information System (CCOIS). The
CCOISwasiinitiated in 1986. By 1996,
the program was being conducted for
all 58 countiesin California and was the
first year Ventura County participated
in the CCOIS process.

Information in the Occupational
Summaries portion of this report applies
specifically to Ventura County.

Loca users of occupational information
participated in the selection of the 75

The purpose of this
report is fo provide labor
martel information for
/'05 seekers, emp[oyers,
training providers,
educafors, and other

par/z'es involved in

REPORT USES

The purpose of this report is to provide labor market
information for job seekers, employers, training providers,
educators, and other parties involved in making labor
market decisions. Users include program administrators,
vocational planners and counselors, employers and others.
The results in this report should aso help to improve the
match between the skills of the job
applicants and the labor needs of
Ventura County employers. Some
possible uses are listed below.

Career Decisions. Career counselors
and job seekers can make informed
occupational choices based on skills,
abilities, interests, education, and
personal needs. The localized
information is easy to read and
includes employer requirements and
preferences, wages, labor demand,
and sources of employment and
training.

Program Planning: This report

occupations. This ensures that the report ma[iny labor marke! provides local planners and
focus is on those occupations that are . administrators with employment,
most important to the local community. decisions. training, and placement data, as well

Occupational data from three survey

years are included in this year’s report.

The data contained in this report were collected from June
1, 1998, through October 30, 1998; June 1, 1999 through
November 28, 1999; and July 15, 1999, through November
9, 2000.

The research methods used to collect this information were
designed and followed with the intention of collecting
accurate and unbiased data. EDD provides technical and
financial assistance to the Local Partners and the program
is administered by LMID, whose extensive data base has
been made available to the project. Confidentiality of data
is protected by all participating staff signing a CCOIS
confidentiality agreement.

The California Cooperative

CCOIS

Occupational Information System
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as occupational size and expected

growth rates. Program planners can

use this data to evaluate, improve, and
eliminate programs, or to plan new programs.

Curriculum Design: Training providers can assess and
update their curriculum based on current employer needs
and projected trends.

Economic Development: Loca government agencies
and economic development organizations will find
information on the labor pool such as occupational size,
expected growth rates, and wages, useful in determining
the potential for business growth and development in
Ventura County’s labor market area.

Program Marketing: Training providers can effectively
market their programs by informing students, employers,
and others that the chances for job placement are much
greater because their training programs are developed using
reliable local occupationa data.

Human Resource Management: Small business
owners and large corporate human resource directors alike
can use this report to help determine competitive wages
and benefits, improve their recruitment methods, and assess
the availability of qualified workers for business relocation
Or expansion purposes.



( PROGRAM METHODOLOGY

PROGRAMMETHODOLOGY

Occupational Selection
The following process was used to select the occupations
included in this program. Initially, criteria were identified
by Workforce Development Division (WDD) staff to
narrow down the list of occupations to be surveyed based
upon the following criteria:

* Occupations having a substantial employment base
in Ventura County;

o A substantial number of projected job openingsin
Ventura County;

» A mix of professional, technical, clerical, and
blue collar occupations.

For the first two of these criteria, occupational forecast
tables prepared by the California Employment Devel opment
Department (EDD) were reviewed. These tables provided
past, present, and future employment by occupation and
projected job growth rates for occupations in Ventura
County. Based on these tables and knowledge of other
loca labor market information, occupations were selected
for public input.

A preliminary list of occupations was developed each year
and sent to representatives of vocational programs,
educational institutions, economic development
organizations, WDD staff, employers, and EDD/LMID
staff. With input from these organizations, occupations
were dropped and others added until a final list of 25
occupations to be studied each year was selected.

Employer Sample Selection

After the occupations were selected and defined, an
employer sample was devel oped for each occupation. The
samples are drawn to include a mix of large and small
employers. Industry classifications are identified to include
as many industries as is practical to represent the
distribution of the selected occupations.

An industry title represents the economic activity in which a
firm is engaged. Industries are classified by the Standard
Industrial Classification (SIC) Manual. Every firm in the
state is classified in one or more of the nine detailed industry
categories, according to the products or services they render.

LMID staff, using detailed data bases on employers and
occupational staffing within industries, chose a
representative sample of employers for each of the
occupations. WDD staff carefully reviewed and modified
this sample. Employers were added and deleted, as
appropriate, to obtain an initial sample of at least 40
employers who would receive questionnaires in each of
the 25 occupations studied each year.

Survey Procedures
A standard questionnaire was used for all occupations.
WDD staff used the following survey procedures:

» Staff began by attempting to verify and obtain phone
numbers for each employer on the finalized list of
employers proposed for the study. Employers were
eliminated from the list at this time because they were no
longer in business or alocal address or phone number could
not be verified without extraordinary efforts.

» Employers were then called to verify company name
and address, confirm that they employed workers in the
occupation, obtain the name of a contact person, describe
the study, and encourage participation. Employers were
eliminated if they did not employ workersin the occupation.

» Employers willing to participate in the survey were
mailed or faxed a questionnaire. Employers not responding
were contacted by telephone, encouraged to return the
questionnaire and given the opportunity to complete the
questionnaire over the telephone.

* All completed surveys were reviewed by the CCOIS
coordinator to ensure accuracy and completeness.
Employers were contacted if the answer(s) was unclear
or conflicted with other answers or information obtained
about the occupation.

* If a sufficient number of responses could not be
obtained in a reasonable time with the finalized list of up to
40 employers, additional employers were added to the list
based on the size of the firm and industry and knowledge
of local firms.

* A minimum of 15 responding employers for each
occupation was used to ensure integrity of survey results.
This goal was met or exceeded in al occupations except
for Insurance Underwriters and Landscape Architects.

* In addition to contacting employers, WDD staff
contacted labor unions, training providers, and occupational
associaions, for specific information about an occupation.

Tabulationsand Results

Survey responses were entered into a database. The data
were checked against a diagnostic program to ensure the
highest standards for accuracy. Once reviewed, the data
were tabulated by the automated system to allow for
systematic and consistent review and analysis of the survey
responses. Occupational summaries were prepared by the
CCOIS Program Coordinator and approved by the EDD
Site Analyst. Each occupational summary provides
information on wages, benefits, training, and hiring
requirements, size of the occupation, employment trends,
supply/demand assessment, and other information.

Page 9



DEFINITIONS AND TERMINOLOGY )

B WAGES AND BENEFITS

DEFINITIONS AND TERMINOLOGY

B KEY TERMS Wages: Thewage dataenablesacomparison of saary

When reference is made to responding employers in the
occupationd summaries, thefollowing definitionsapply:

All employers 100%

Almost all employers 80% up to but not including 100%
Most employers 60% up to but not including 80%
Many employers 40% up to but not including 60%
Some employers 20% up to but not including 40%
Few employers L ess than 20%

In afew cases, the percentages may not add up to 100%
due to rounding and computerized conversion of the
information. Althoughinformationisshowntothenearest
whole number for ease of comparison, the reader should
not interpret this as an indication of precision (ranges are
also considered to be representative).

Unlessotherwise noted, responsesto open-ended questions
are included in the summary if listed by more than one
employer or by afirm employing alarge number of workers
(50% or more of the total employeesin the summary).

OCCUPATIONAL TITLE AND DEFINITION

OESoccupations. Titles, definitions and codes are from
the Occupeational Employment Statistics (OES) classfication
system developed by the U.S. Department of Labor’'s
Bureau of Labor Statistics (BLS). Occupations are listed
alphabetically by OES titles, and the 6-digit OES code
number identifies each occupation.

Non-OES occupations included in this report:
Computer Aided Design (CAD) Technicians, Computer
Network Technicians, Desktop Publishing - Graphic
Designers, Grocery Checkers, Internet Web Site Designers/
Developers (Webmasters), and Quality Assurance
Managersarelisted asNon-OES occupationsbecause OES
numberswere not devel oped for these occupationsprior to
selection. Non-OES numbers and definitions for these
occupationsweredevel oped by the State. EDD projections
are not available for Non-OES occupations. When
information isavailablefrom other sources, thereferenceis
noted.

Employers Responded - Employees Covered:
Reported are the total number of firms that responded to
the questionnaire and thetotal number of workersincluded
inthe occupational summary.

Page 10

range and median across occupations. The data is not
intended to represent officia prevailingwages. Theranges
arebased primarily on employer surveysand contractswith
unions. All wages have been converted to an hourly rate.
Federd minimum wage standards of $5.75 were used for
al survey years. Althoughwagesareshownto the nearest
cent for ease of comparison, the reader should not interpret
thisasan indication of precision. When arange of wages
was reported by responding employers, the lowest vaue
was used. Wagesincluded in this report are those paid by
employersparticipating inthe survey for employeesat three
levels of experience. Reports for the 1999 and the 2000
survey years do not indude extreme wages.

Wagedatacollected reflect thefollowing definitions:

New hires, no experience —Wages paid to persons, trained
or untrained, but without pai d experienceinthe occupation.

New to firm, experienced — Wages paid to journey-level
or experienced personsjust starting at the firm.

Three years with firm — Wages generdly paid to persons
with more than three years of journey-level experience at
thefirm

Other forms of compensation: The 1999 and 2000
summaries include other forms of compensation when
reported by 20% or more responding employers.

Union Status. The 1998 summariesreport separate wage
charts when union employment amounts to 20% or more
of the total workers in the occupation. For the 1999 and
2000 summaries, union wages are reported when 20% or
more of responding firms employ workersthat are subject
to collective bargaining or union agreements.

Benefits: Percentagesfor the 1998 survey year are based
on the number of responding employers that do provide
benefitsfor full-timeand part-timeemployeesand arelisted
in descending order for full-time employees. Summaries
for the 1999 and 2000 survey yearsinclude responsesfrom
al employers surveyed and al categories and values are
reported. When 50% or more of the workers in an
occupationwork part-time, benefitsfor part-timeemployees
are also reported.

Hoursworked: The number of hours worked per week
is based on the State's weighted average formula and
calculated by the number of employees. Only when 20%
or more of the employees work part-time, temporary, on
call, or seasondl, isthisinformation reportedinthe 1999 and
2000 summaries.



< DEFINITIONS AND TERMINOLOGY

B EMPLOYER REQUIREMENTS

Experienceand Training: Thiscategory representsprior
work experience, required or preferred, and specifictraining,
required or preferred, asreported by responding employers.
Related work experienceand training, required or preferred,
islisted by arange of months and/or average months. The
1999 and 2000 reports exclude extreme months from the
range if they are reported by only one employer. Other
acceptable experienceislisted if reported by morethan one
employer or alarge employer and is listed in the order of
frequency reported. The percentage of employersthat will
subdtitutetraining for experienceisbased onthe number of
firmsthat do require or prefer experience.

Education: The level of forma education of the most
recently hired employees is reported for the 1998 survey
year. The 1999 and 2000 survey yearsreport the minimum
level of education required. While minimum educational
requirements have been shown as employers expressed
them, these educational requirements are not always
essential for the performance of the job duties. Because
the lack of education will create a barrier with some
employers, employers educational statements have been
included in the 1999 and 2000 reports.

Desired computer software skills:  Percentages reflect
the number of employersresponding tothe question aswell
as the desired software skills they prefer.  Occupational
summaries for 1999 and 2000 list specific software skills
and other computer skillsif they are reported by morethan
one employer or by alarge employer and are listed in the
order of reported frequency.

Legally mandated requirements. California state
requirementsfor licensing, permit issuance, registration and
certification are based on the California License
Handbook, 5th Edition, dated 1997 for the 1998 and
1999 survey years. The California Professional &
Business License Handbook, August 1999, was used
for the year 2000 reports. California Occupational
Guideswereasoreferenced for dl survey years. Generally,
requirementsarefor vocationsinvolving extensivetraining.

Important job qualifications and skills: Occupational
skills tableswere provided by LMID for the 1998 and 1999
summaries. Skills information for the 2000 report was
compiledfrom LMID’s SkillsResearch Program, the O* Net
database and California Occupational Guides and was
included in the occupationa questionnaire. Skillsrated as
important by 50 percent or more employerswerelisted in
the summaries. For non-OES occupations, important job
gualificationsand skillsare listed if available. Sourcesare
noted in the summary.

New skillsneeded: The 1998 report list new skillsneeded
to perform the duties of the occupation as reported by
responding employers. The 2000 report lists new skills if
reported by more than one employer.

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Supply and demand refers to the relative difficulty
responding employers experience in locating experienced
qualified applicantsand inexperienced qualified workersin
theoccupation. A weighted averageisca culated fromthe
number of firms responding to the survey. Thefollowing
terms are used in assessing the local supply and demand
Stugtion:

\ery difficult — Employer demand is considerably greater
than supply of qualified applicants. Employersoften cannot
find qualified applicantswhen an opening exigts. Qualified
applicantsencounter no competitionintheir job search.

Moderately difficult (Somewhat difficult in 1998*)
Employer demand is somewhat greater than the supply of
qualified applicants. Employers may have somedifficulty
finding qualified applicants a times. Qualified applicants
encounter littlecompetitionin their job search.

A little difficult (used in 1998 only*) — Worker supply is
somewhat greater than demand for quaified applicants, and
applicants may experience competitioninjob seeking.

Not difficult—Supply of qualified applicantsisconsiderably
greater than demand, creating avery competitivejob market
for applicants.

*The 1999 and 2000 survey years rated the degree of
difficulty infinding qudified gpplicants whenprior experience
isrequired or not required, as* not difficult” to“difficult” on
ascale from 1 to 4. Theterm somewhat difficult, used in
1998, was changed to moderately difficult and the term
and definition for a little difficult was eliminated.

Primary recruitment methods: Information listed in
this section reflects the most common methods utilized
by responding employersin recruiting their employees.
The top three categories, from highest to lowest, are
reported for all years. When there are equal values,
both valuesarereported. See questionnairein Appendix
H for reporting options.

Hired in the past 12 months and source of filled
vacancies. Listed are the total number of new hiresin
the occupation during the past 12 months, and the source
of the filled positions, as reported by responding
employers.
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DEFINITIONS AND TERMINOLOGY )

SIZE OF OCCUPATION

EDD estimated occupation size: The terms below
are used to describe the size of the occupation relative
to the estimated total number of non-agricultural workers
inVenturaCounty. Occupational sizeistakenfrom EDD
1997 - 2004 Projections of Employment, Table 6, for OES
occupations, and is measured using the following scale:

Small L ess than 390 employees
Medium 390 - 780 employees
Large 781 - 1,691 employees
Very large 1,692 or more employees

Gender ratio as reported by responding employers:
The ratio for male and female employees is Stated as a
percentage of the workers represented in the occupation.

WHERE THE JOBS ARE

Thisinformation, for OES occupations, isbased onthe EDD/
LMID Projections and identifies the mgjor industries that
employ in each occupation. When an occupation is
employed by awide variety of industries, those industries
employing thegreatest number of personsinthe occupation
are identified. For the 1999 survey year, the five highest
industry vauesarelisted with theremaining va uesincluded
inthe “Other” category. When values are equal, both are
listed. If values are less than 5% and occur more than
three times, they are not reported.

PROJECTIONS

Projections for firm’s employment as reported by
responding employers. Responding employers reported
as to whether the occupation surveyed was expected to
grow, remain stable or decline. Employer responses are
listed as percentages. Three year projections are reported
for 1998 summaries. Two year projectionsarereported for
the 1999 and 2000 survey years.

EDD Occupational Forecast 1997 - 2004: Projections
are provided by EDD/LMID and are updated every two
years. It should benoted that employment trendsare subject
to many unforeseen factors and can change. Absolute
change or absolute job growth means the number of jobs
that are anticipated to be added or subtracted during the
seven year forecast period. Fastest job growth, or
percentage change, can be deceptive. A large percentage
change does not necessarily mean alarge number of jobsif
the size of the occupation issmall. Appendices D and E
rank thetopfifty occupationsin these categoriesfor Ventura

County.
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Projected job openings. Listed figuresinclude estimated
job openings asaresult of job growth and separations.

Projected job growth rate: EDD projects the average
growth rate for al occupations in Ventura County to be
16.9% for the forecast period of 1997 through 2004. The
following standard terms describe the expected new job
growth rate (percentage change) within each occupation,
in relation to the overall employment growth for Ventura
County:

Much fagter than average

1.50timeaverageor More ......ooceeveeevennen. 25.4% or more
Faster than average

1.10to but notincluding 1.50 timesaverage..... 18.6%1025.3%
Average

0.90tobut notincluding 1.10timesaverage.... 15.2%1t0 18.5%
Sower thanaverage

0.10tobut notincluding 0.90timesaverage ..... 01.7%t0 15.1%
Remaingtable

-0.10to but notincluding 0.10timeaverage.... 0%t0 01.6%
Sowdecline

Lessthan-0.10timeaverage ......cccocovveerennes Lessthan zero

OTHER INFORMATION

Shiftsworked: Percentages reflect the shifts worked as
reported by responding firms. Other shifts are listed if
reported by 20% or more employers.

Promotional opportunities: Reported is the percentage
of responding employersthat do promotetheir employees
tohigher level positions.

SKkills important for career advancement: Reported
skillsthat areimportant for career advancement areincluded
inthe1999 and 2000 summaries, if they arenot included in
important job qudificationsand skillslisted under Employment
Requirements, and if they are reported by more than one
employer or by alarge employer. Skills are listed in the
order of frequency reported.

Additional Information: Referencesto EDD California
Occupational Guides and the U.S Department of Labor,
Occupational Outlook Handbook 20002001 can be
accessed at the following web site;
www.calmis.cahwnet.gov and http://stats.bls.gov

Your Opinion Counts.........

Please complete the user survey inserted in this publication.
Your response will help us to ensure this publication
continues to meet the needs of our customers. Thank you.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-21114

Accountantsand Auditors
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Employers Responded: 17 « Employees Covered: 58

Accountants and Auditors examine, analyze, and interpret accounting records for the purpose of giving advice or
preparing statements and installing or advising on systems of recording costs or other financial and budgetary data.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $12.00t0$19.65 $15.82
New to firm, experienced $11.99t0$23.97 $18.11
Three years with firm $14.38t0$27.00 $22.75
Few employees (less than 20%) have union status.

Benefits (based on 16 responding employers) Full-time Part-time
METICaAl INSUFANCE .....eveeevee ettt s s 00,0 SRRSO 6%
Paid VaCation ........ccueeievieiiie et 00,0 RSP 6%
REremMent Plan .......oooveeiee e 880t 6%
LIfE INSUrANCE ...ttt 8190 6%
Paid SICK LEAVE ...ttt 810t 6%
VISIONINSUFANCE ...ttt e san e ane TE0 e 6%
Dental INSUFANCE.......cccveeivie ettt s 560 .eeeeiiteeeeeeiee e 6%
(O 10 0= G 0%

Hoursworked: Almost all employees (91%) work full-time, 41 hours per week weighted average. Few employees
(less than 20%) work part-time, 29 hours per week weighted average, or are temporary, on call.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. A% .o B6%0...ceiiieieine 0% ..ccvreenenne 0%
Training as a subgtitute for work experience.............. 0% .ovvveenne 6%..ceiein 6% . 88%

Experience: All responding employers require or prefer be-

tween 12 and 60 months of Accountant and Auditor related work EDUCATION OF RECENT HIRES
experience. Few of these employers (less than 20%) require
CPA experience.
Associate — Graduate
Training or certification prior to enmployment: All respond- Degree Study
ing employers require between 24 and 60 months of training or 6% 6%
certification that includes an associate or bachelor’s degree in
accounting. Many responding employers (47%) require CPA
certification.
i i Bachelor
L egally mandated requirements. To pass the CPA examina Degree
tion requires 2 to 4 years accounting experience based on level 88%
and type of education. — California License Handbook, 5th

Edition 1997, page 30

Desired computer software skills: All responding employers seek computer skills as follows:
Spreadshest - 94% Word Processing - 82% DaaBase- 71% Desktop Publishing - 12% Other - 29%
Other skillsinclude accounting programs, Excel, and AS400 System.

SURVEYED IN 1998



OES-211140 Accountants and Auditors

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Businessmath ills

Government accounting skills
Ability to conduct an audit

Cost accounting skills

Tax accounting skills
Edtateplanning skills

Financid planning skills

Ability to use accounting software
Bondable

Certified Public Accountant (CPA)
Verbal presentation kills

Ability towriteeffectively
Problemsolving kills

Personal or other

Willingnesstowork with close supervision
Ability towork independently

Ability towork under pressure

Customer serviceskills

Ability toread and follow ingtructions
Ability towritelegibly

Ora communication kills

New sKills needed over the next 3 years:

Many responding employers (59%) reported new skills
that included ability to use speciaized accounting andin-
house programs, and increased computer skills.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 12% 4% 41%
I nexperienced: 0% 50% 50% 0%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NEWSPEPEr A0S .......coeeeereirierieieeeese e 82%
In-house promotion or transfer .........c.cccceveveeenee. 53%
Employeereferras ..., 35%

Hired in the past 12 months. 19
Source of filled vacancies:

PromOtiONS. .....c.ciuiriiieieieesese e 11%
Employeesleaving .........cccovevineinienincncee 63%
NEW POSITIONS ... 26%
Temporary OF SEas0NA ........ccccevveveeierienerienieeeiens 0%

SURVEYED IN 1998

EDD estimated occupation size 1997-2004:
Large(1,450-1,560 employees)

Gender ratio as reported by responding employers:
Made-57% Femde- 43%

WHERE THE JOBS ARE

Services. Accounting, Auditing & Bookkeeping 11.6%

Other SENVICES......eiiieie e 15.9%
(€1017/5 1110115 | A 13.7%
TEAOE e 4.3%
Finance, Insurance and Redl Estate.................... 3.7%
(@1 < ST 50.8%

PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 35%  Remain Stable- 65% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Proj ected job openingsfor 7-year period: 330
Duetogrowth- 110
Dueto separations- 220

Projected job growth ratefor 7-year period:
7.6% (Sower thanaverage)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promational opportunities:
Many responding employers (56%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 1; U.S.
Department of Labor Occupational Outlook
Handbook, 2000—-2001edition, page 20.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-531230

Adjustment Clerks

Employers Responded: 15 ¢ Employees Covered: 210

Adjustment Clerks invegtigate and resolve customer complaints concerning merchandise, service, billing, or credit
rating. They examine pertinent information to determine the accuracy of customer complaints and responsibility for
errors, and notify customer and appropriate personnel of findings, adjustments, and recommendations, such as ex-
change of merchandise, refund of money, credit to customer’s account, or the adjustment of the customer’s bill.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.80t0$10.25 $ 803
New to firm, experienced $5.80t0 $11.51 $9.00
Three years with firm $7.00t0$14.00 $11.21

Other forms of compensation: Some responding employers (27%) reported that they pay commissions or bonuses.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 15firms) Full-time Full-time Full-time
Medica INSUranCe ........cccccveveeeceeeicieeieeseesneas AT%0 e, A7%0 oo 0%
Dental INSUranCe........cccevevvevieeeerecreseeeesne s 33%0 e, A7%0 oo 0%
ViSioNINSUrANCE ......c.oovveeeecieciececiece e 2090 .ocoiiieeee e, 40% oo 0%
Life INSUranCe........cooceeeeceie e 33% i, 40% oo 0%
SICK LEAVE.....ociieecee e (610, 20% oo 0%
V2 o (0] [ U P T3% oo 20% oo 0%
Retirement Plan ..., 2090 .ocoeiieee e, 40% oo 7%
ChildCare .....cooocveeeieceeeee e (0 A T %

Hoursworked: Almost all employees (90%) work full-time, 40 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccceveieneeieeeenn, 20% oo 53% i 27%
Technical/Vocational training prior to employment .......... 0% .covireceeeein, P10 TR 80%

. _ , . MINIMUM LEVEL OF EDUCATION REQUIRED
Experience: Required or preferred experience in this
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occupation ranges from 6 to 12 months or an average of 9
months. M any of these employers (45%) will accept training
as a subgtitute for experience.

Technical/Vocational training: Preferred training ranges
from 6 to 12 monthsor an average of 10 months. Training
includes computer, genera office, or PBX programs.

Associate
Less than Degree
High School ™0
13%
High Schoal
or Equivalent
80%

Desired computer software skills: Almost all responding employers (80%) seek computer skills as follows:

Word Processing - 75% Spreadshest - 42%
Other skillsincludein-house programs.

DataBase- 33%

Desktop Publishing - 0%

SURVEYED IN 1999

Other - 33%



OES-531230 Adjustment Clerks

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Telephoneanswering skills

Ability touseacaculator

Ability to perform detailed clerical work
Ability to useacomputer

Ability towriteeffectively

Filing skills(Alphaand Numeric)

Personal or other

Public contact skills

Ability tointeract well with others
Customer serviceskills

Ability tofollow oral ingtructions
Ability to work under pressure
Ability towork accurately

Ability towork independently
Problemsolving kills

Understanding of avariety of cultures
Willingnesstowork with closesupervision
Ord communication kills

Ability toread and follow instructions
Ability towritelegibly

Businessmath skills

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Experienced and inexperienced — Moderately difficult.
Due to high turnover, employer demand is somewhat
greater than the supply of qualified applicants. Employ-
ersmay have somedifficulty finding qualified applicants
attimes. Qudified applicantsencounter little competition
intheir job search.

Primary recruitment methods:

Newspaper ads........ccoocevveeecerr e 67%
Employeereferrals.......ccoveeeirieecereneeeee, 47%
In-house promation or transfer .........ccceevveeeeenee. 47%
Walk-InappliCants ........cccceeevrrerieene e 40%

Hired in the past 12 months: 59
Source of filled vacancies:

PromotioNS. .......covriireeeeeeesesieee s 10%
Employeesleaving .......ccocooeeeeiiienieneneeee 85%
NEW POSITIONS ..o 5%
Temporary, oncall, or seasonal poditions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium/Large (520 — 870 employees)

Gender ratio as reported by responding employers:
Femae-81% Made-19%

WHERE THE JOBS ARE

Hospitals & Medical Service Plans.................... 18.3%
Courier Services, except by Air ....cccovvevvrennne. 16.7%
TelephoneCommunications.............coveeverereenee. 9.9%
Catalog & Mail-Order HOUSES ......cocvvvvveneeeee. 5.9%
(@107 SRS 49.2%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 33%  Remain Stable-67%  Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 380
Duetogrowth- 350
Dueto separations- 30

Projected job growth ratefor 7-year period:
67.3% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-20% Graveyad-0% Other-0%

Promaotional opportunities:
Almost all responding employers (87%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Accounting skills.

Additional information:

EDD California Occupational Guide, No. 562; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 285.

See Appendix C starting on page 168 for Training
Providers in this occupation.

Page 17



VENTURA COUNTY CCOIS OCCUPATIONS OES-93956O

Assemblersand Fabricators-
exoept Machine, Electrical, Electronic, and Precision

Employers Responded: 16 « Employees Covered: 599

Assemblersand Fabricatorsinthiscategory assembleand/or fit together partsto form complete unitsor subassembliesat
abench, conveyor line, or onthefloor. Their work may involvethe use of hand tools, power toolsand specia equipment
inorder to carry out fitting and assembly operations. Pleaseinclude assemblerswhosedutiesare of anonprecision nature.,
Pease do not include electrical, eectronic, machine and precision assemblers, and workers who perform speciaized
operationsexclusvely aspart of assembly operations, such asriveting, welding, soldering, machining, or sawing.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0% 7.15 $6.00
New to firm, experienced $5.75t0$ 850 $7.00
Three years with firm $6.50t0$10.00 $3.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFANCE ........oeeeveeiieicireee e sveeereeens L (G T S 0%
Dental INSUraNCe........ccvvveeueeeeieeceeee e stee e ens 19% oo, S T S 19%
VIiSIONINSUFANCE .....veeieeeeciee e eveeenneeens 19% oo 1 S 25%
Life INSUraNCe......ccveeevee et LSS 19% e 6%
S Lo Q== YT BO% oo (L R S 0%
AVZ o= (10 o W 9490 e (L S S 0%
Retirement Plan ........oocevieeeiiicce et 38%0 i K T S 0%
(01 1] [0 K 0= (T (0 0 S S 6%

Hoursworked: Almost all employees (97%) work full-time, 40 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccovvvveveveceeiiennns 6% ..ceeieieirieieins G L R 63%
Technical/Vocational training prior to employment ........... 0% ..coeveiecrieiennns 13%.cceieceeecee 88%

Experience: Related work experience, required or preferred, MINIMUM LEVEL OF EDUCATION REQUIRED
ranges from 3 to 12 months or an average of 6 months. M ost
of these employers (67%) will accept training as a substitute Less than

for experience. High School
44%
High Schooal
Technical/Vocational training: Preferredtrainingis3 months or Equivalent
and includes manual tool, power tool, and diagram reading 56%
COUrSes.

Desired computer software kills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 0% Spreadshect - 0% DataBase- 0% Desktop Publishing - 0% Other - 100%
Other skillsincludein-house program.
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OES-939560

Assemblers and Fabricators - except Machine, Electrical, Electronic & Precision

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to use and read a tape measure

Ability toread blueprints

Ability toread working drawings

Ability to perform assembly work

Ability tousehand tools

Ability to operate power hand tools

Soldering kills

Ability to do arithmetic using fractionsand decimals

Physical

Manual dexterity

Good eye-hand coordination

Possession of good color perception

Ability to stand continuously for 2 or more hours
Ability tolift at least 50 Ibs. repeatedly

Personal or other

Possession of mechanical aptitude
Ability to perform routine, repetitivework
Willingnesstowork with closesupervision
Ability towork independently

Ability tofollow oral ingtructions

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced —Moderately difficult. Few employerswho
requireskilled workers, may have somedifficulty finding
qudified applicantsat times.

Inexperienced —Not difficult. Supply of qualified appli-
cantsisconsiderably greater than demand, cresting avery
competitivejob market for applicants.

Primary recruitment methods:

Employeereferras ... 69%
Private employment agenCies ..........ccocvvevveeenenne. 56%
NEWSPEPEr A0S .......coveeeereirierieieeeese e 50%

Hired in the past 12 months. 126
Source of filled vacancies.

PromotionS.......cccoveveerereseee e 0%
Employeesleaving .........ccccoovevineivienincncee 53%
NEW POSITIONS ..o 4%
Temporary, oncall, or seasonal pogitions.............. 3%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (3,000 — 3,610 employees)

Gender ratio as reported by responding employers:
Mae-51% Femade- 49%

WHERE THE JOBS ARE

Measuring & Controlling Devices..........ccccceeee. 17.2%
OFhEr s 82.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 56%  Remain Stable- 38%  Decline - 6%

4 EDDOCCUHNHONALFORECASTKE?Q&Mﬂ\

Projected job openingsfor 7-year period: 1,090

Duetogrowth- 610
Dueto separations- 480

Projected job growth ratefor 7-year period:
20.3% (Faster than average)
Averagegrowth ratefor all occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-100% Swing-25% Graveyad-0% Other-13%

Promaotional opportunities:
Almogt all responding employers (88%) promote their
employeesto higher level positions.

SKills important for career advancement:

Reliable and efficient performance, ability to be agood
team player, computer skills, leadership and management
ills
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VENTURA COUNTY CCOIS OCCUPATIONS OES-853050

Automotive Body and Related Repairers

Page 20

Employers Responded: 17 « Employees Covered: 122

Automotive Body and Related Repairersrepair, repaint, and refinish automotive vehicle bodies, straighten vehicle
frames, and replace damaged vehicle glass.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $6.00t0 $ 7.50 $ 7.30
New to firm, experienced $7.00t0 $25.00 $13.00
Three years with firm $8.00t0 $28.77 $20.00

Few responding employers(lessthan 20%) reported that wages are subject to coll ective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 17 firms) Full-time Full-time Full-time
Medical INSUFaNCE .......c.coeevevieeriieee e e 28% ..o A19%0 oo 6%
Dental INSUraNCE........ccovveeveeieeieeee e s 1296 oo, 35%0 i 12%
ViSIONINSUFANCE ... 1296 oo, 1290 e, 6%
Life INSUrANCE.....cccveeceecee e 35%0 eeeieeeee e (S TR 0%
SICK LEAVE ...t 1296 e, (S0 N S 0%
V= o= (1o o [N (S T 090 ..o 0%
Retirement Plan ........cooovveveeiviiie e 1296 oo, 35%0 i 6%
Child Care ..ot (01 (0 0%

Hoursworked: Almost all employees (97%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required

Experience prior to employment .........ccccoceevveneeieneenn, 8290 oo, 12%. e 6%
Technical/Vocational training prior to employment .......... 18%0 oo, 18%.ceecrecricreeen, 64%
Experience: Required or preferred experience in this MINIMUM LEVEL OF EDUCATION REQUIRED
occupation ranges from 6 to 60 months or an average of 30
months. Someof these employers (38%) will accept training
as a substitute for experience. High School

or Equivalent

47%
Technical/Vocational training: Required or preferred _Lessthan
training rangesfrom 3to 12 monthsor an average of 9 months. High SCE%}'
Training includesautomotive body repair programs. °

Desired computer software skills: Some responding employers (39%) seek computer skills as follows:
Word Processing- 0%  Spreadshest - 0% DataBase-33%  Desktop Publishing - 6 % Other - 100%
Other reported skillsinclude Pathway and Mitchell estimating programs.

SURVEYED IN 2000



OES-853050 Automotive Body and Related Repairers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills as reported
by employers:

Technical

Skill inworking with fiberglass

Ability to operate power hand tools

Maskingkills

Ability to apply variouspainting techniquesand skills
Weldingkills

Ability todetail automobiles

Physical

Ability totolerate dust and paint fumes
Possession of good color perception
Ability tolift at least 70 1bs. repestedly
Manual dexterity

Personal or other

Ability to provideown hand tools
Willingnesstowork with close supervision
Ability towork independently

Ability to pay closeattentionto detail

Ability to read and follow instructions

Orad communication

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced —\ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qudlified applicants
encounter no competitionin their job search.

Primary recruitment methods:

Employeereferras ... 88%
NEWSPEPEr A0S .......cceeeeririereeeeeee e 53%
Walk-inappliCants ..........ccceevrenineieiene e 53%
In-house promotionsor transfers ..........ceeveeeeeenee. 35%

Hired in the past 12 months: 40
Source of filled vacancies:

PromotioNS. .......covririeeeeeesese e 5%
Employeesleaving .......ccccooeeeeiiienieeeeee 72%
NEW POSITIONS ... 23%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (300—350 employees)

Gender ratio asreported by responding employers:
Male - 99% Femae- 1%

WHERE THE JOBS ARE

AutomotiveRepair SNOPS........ccveererereenecinnns 86.7%
OthEr e 13.3%

PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 53% Reman Stable- 47%  Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 120
Duetogrowth-50
Dueto separations- 70

Projected job growth ratefor 7-year period:

16.7% (Average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promotional opportunities:
Almost all responding employers (82%) promote their
employeesto higher level positions.

Skills important for career advancement:
Management skills, estimating skills, and good customer
relations.

Additional infor mation:

EDD California Occupational Guide, No. 68; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 380.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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( VENTURA COUNTY CCOIS OCCUPATIONS OES-65021O

Bakers- Bread and Pagtry

Bread and Pastry Bakers mix and bake ingredients according to recipes to produce breads, pastries, and other baked
goods. They produce goodsin smaller quantitiesfor consumption on premises or for sale as speciaty baked goods.

Page 22

Employers Responded: 21 <« Employees Covered: 63

WAGES AND BENEFITS

New hires, no prior experience
New to firm, experienced
Three years with firm

Range

Median
$6.00to$ 8.00 $7.00
$6.00to $11.57 $8.50
$6.50t0 $17.00 $11.57

Few responding employers (lessthan 20%) reported that wages are subject to collective bargaining or union agresments.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 21 firms) Full-time Full-time Full-time
Medical INSUranCe ..........cccvveeeveeeceeeiireesvee e 14% ..o, GG T 5%
Dental INSUraNCe........ccvveeveeeeieecieecdeeevee v 10% e P R 10%
VISIONINSUIANCE ....vveeevveiee et sevee e s enneeas 10% ..o, P 5%
Life INSUraNCe ... e 14% ..o RS S 10%
SICK LEAVE....oi ittt 14% oo, L R S 0%
VaCaiON ......veeveeieccieeee ettt ebe b nees 38%0 et L 0%
Retirement Plan ... B5Y0 ettt 2A% .ot 0%
(O 1] [0 L 0= R (0 0 0%

Hoursworked: Most employees (68%) work full-time, 39 hours per week weighted average. Some employees
(30%) work part-time, 27 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccocooeveneieniencnienns 28% oo 38%0 . 38%
Technical/Vocational training prior to employment ........... 0% .o 14% ..o 86%

Experience: Required or preferred experience in
this occupation ranges from 3 to 36 months or an av-
erage of 12 months. Other acceptable experience
listed by responding employersincludescook and food
preparationworker. M any of these employers (46%o)
will accept training as a substitute for experience.

Technical/Vocational training: Preferred training
rangesfrom 3t012 monthsor an average of 9 months.
Trainingincludesculinary baking.

Desired computer software skills: None required.

MINIMUM LEVEL OF EDUCATION REQUIRED

Associate
Degree
5%

. Lessthan
High School High School
or Equivalent 66%
29%

SURVEYED IN 2000



OES-650210 Bakers - Bread and Pastry

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Bread making skills

Pastry making skills

Pastry decorating skills
Mastery of baking equipment

Physical

Ability tolift at least 25 Ibs. repeatedly

Ability to stand continuoudy for prolonged periods of
time

Ability totasteand smell

Finger dexterity

Good eye-hand coordination

Personal or other

Ability to follow safework practices
Ability toread and follow instructions
Ability towork independently

Ability to work under pressure

Ability towritelegibly

Basic math skills

Crestivity

Willingnesstowork with closesupervision

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and Inexperienced — \ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.

Primary recruitment methods:

Employeereferras.......covevenivieccececeeese, 86%
WalK-InappliCants ........ccceccevvveieecese e 71%
NeWwSPaper adsS........cccoevvvieeeere e 43%

Hired in the past 12 months, 11
Source of filled vacancies:

PromOtiONS. .....ccviriiieieieesesie e 18%
Employeesieaving .........ccccceevevevecceece e 55%
NEW POSITIONS ....ooveiiee e 27%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZEOF OCCUPATION

EDD estimated occupation size 1997-2004:
Small /M edium (350—410 employees)

Gender ratio as reported by responding employers:
Mde-67% Femde- 33%

WHERE THE JOBS ARE

GroCeY SHOMES .....coueeeereeeeeeiese e 45.8%
Retail Bakeries........cccooveerinereieeerc e 27.1%
Department SLOreS........cceveveveeieeneneeeeeeneene 13.8%
OFhEr s 13.3%

PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 29%  Remain Stable- 71%  Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 h

Projected job openingsfor 7-year period: 130
Duetogrowth- 60
Dueto separations- 70

Projectedjob growth ratefor 7-year period:
17.1% (Average)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-81% Swing-19% Graveyad-19% Other-0%

Promaotional opportunities:
Most responding employers (62%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management skills, customer serviceskills, interpersonal
and teamwork skills, ability to solve problemsand make
decisions, and dedication.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 336.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-650050

Bartenders

Page 24

Employers Responded: 16 « Employees Covered: 76
Bartenders mix and serve a coholic and non-al coholic drinksto patrons of bars following standard recipes.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$6.00 $5.75
New to firm, experienced $5.75t0%$7.50 $5.75
Three years with firm $5.75t0$8.50 $6.25

Other forms of compensation: Almost all responding employers (94%) reported tips that vary.

Few responding employers (less than 20%) reported that wages are subject to collective bargaining or union
agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) FT PT FT PT FT PT
Medical INSUrance .........ccoceeevvreereeeriennens 13% ........ 6%............. 19%......... 6% ..o 0%......... 0%
Denta INSUranCe........cccovvereeeeeeeneesienenns 13% ........ 6%............. 13%......... 6% oo 0%......... 0%
VISIONINSUFANCE .....covvveveeeiieieeie e ienneas 0% ........ 6% .cceennen. 13%......... 07 0%......... 6%
Life INSUranCe........ccoeevveveneneeenc s 13% ...... 13%............... 6%......... 0% oo 0%......... 0%
SICK LEAVE....ceecieeeeecee e 13% ........ 6% ...cce. 6%......... 0% oo 0%......... 0%
AVZz o (o] DS 25% ...... 13%.....cu...e. 6%......... 6% ..o 0%......... 0%
Retirement Plan ..........ccocoveeneieneiciinnens 0% ........ 6%............. 19%......... 0% oo 6%......... 6%
ChildCare ....oceeeeeeereree e 0% ........ 0%....ccoueee. 0%......... 0% oo 0%......... 0%

Hoursworked: Most employees (71%) work part-time, 23 hours per week weighted average. Some employees
(29%) work full-time, 36 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccooeeeieieeiienennn, A% ..o, A% ..o, 13%
Technical/Vocational training prior to employment .......... 6% .o 31% e 63%
Experience: Related work experience, required or preferred,
ranges from 1 to 24 months or an average of 10 months. Other MINIMUM L EVEL OF EDUCATIONREQUIRED
acceptable experiencelisted by someresponding employers (25%) Lessth
includes other restaurant positions. Most of these employers H;SSd&?
(71%) will accept training as a subgtitute for experience. 31%
Technical/Vocational training: Required or preferred train- High
ing ranges from 2 to 3 months or an average of 3 months of Eﬁﬁ?&;‘;{
Bartender’s school (40 hours). 6%

Desired computer software kills: Few responding employers (19%) seek computer skills as follows:
Word Processing - 0% Spreadshest - 0% DataBase- 0% Desktop Publishing - 0% Other - 100%
Other skillsinclude Micros system cashier program.

SURVEYED IN 1999



OES-650050

Bartenders

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability tofollow purchasing procedures
Cashhandling kills

Understanding of inventory techniques
Ability to operate a cash register
Knowledge of drink recipes

Physical

Good memory skills

Ability to stand continuously for 2 or more hours
Ability tolift at least 50 Ibs. repeatedly

Personal or other

Willingnesstowork with closesupervision

Public contact skills

Ability towork independently

Ability to work under pressure

Ability toded effectively with difficultindividuals.
Basic math skills

Ability toread and follow instructions

Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Due to high turnover, demand is somewhat grester than
the supply of qualified applicants. Employersmay have
somedifficulty finding quaified applicantsat times. Quali-
fied applicants encounter little competition in their job
search.

Primary recruitment methods:

Walk-inappliCants ........c.cooeevrenineneese e 88%
NEWSPEPEr A0S .......cceeeereirierieieeeeee e 50%
Employeereferras ..., 38%
In-house promotion or transfer .........c.ccceveeeeenee. 38%

Hired in the past 12 months. 38
Source of filled vacancies:

PromotionS........cceeevereecere e 0%
Employeesleaving .........cccccoeviieieiinincnene 100%
NEW POSITIONS ..o 0%
Temporary, oncall, or seasond positions............. 0%

SURVEYED IN 1999

B SIZEOF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (840 — 850 employees)

Gender ratio as reported by responding employers:
Made-57% Femde- 43%

WHERE THE JOBS ARE

Eating PlaCesS ..o 49.1%
DrinkingPlaCes .......ccooeirinirieeeeee e 27.0%
Hotelsand MOtEIS ......cccovviiereeeeeeie 8.4%
Civicand Social ASSOCIELioNS ..........cccververeenenne. 6.8%
OtNES <. 8.7%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 6% Remain Stable- 94% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 240
Dueto growth- 10
Dueto separations- 230

Projected job growth ratefor 7-year period:
1.2% (Slower than average)
Average growth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shiftsworked:
Day-75% Swing-6% Graveyad-6% Other-31%
Other shiftsreported: Night and evening.

Promaotional opportunities:
Most responding employers (63%) promote their
employeesto higher level positions.

Skills important for career advancement:
Knowledgeof Point of Salestermina programand ability
to be accurate.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook; 2000-2001 edition, page 338.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-85311

Busand Truck Mechanicsand Diesel Engine Specialists

Page 26

Employers Responded: 18 « Employees Covered: 131

Busand Truck Mechanicsand Diesal Engine Speciaistsrepair and maintain the operating condition of trucks, buses,
and all typesof diesel engines. Pleaseinclude mechanicsworking primarily with automobilediesd engines.

WAGES AND BENEFITS
Union Non-union
Range Median Range Median
New hires, no prior experience NA NA NA NA
New to firm, experienced $7.4410$28.89 $17.07 $ 9.00to $18.00 $14.00
Three years with firm $9.31t0$28.89 $18.70 $12.50t0$23.00 $19.00

M ost responding employers (61%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 18firms) Full-time Full-time Full-time
Medical INSUraNCE .......cvevveveiieeeeee e s 2200 e 0%
Dental INSUraNCe......coovceveeeeeeeiee e 4 1790 e 0%
ViSIONINSUrANCE ....vveveieveieieeiie et s e e s S 0%
Life INSUrANCE ... e 56%0 ceeieeeiiieiee e T 6%
Lo Q= TN S N 01 0%
AVZ= ' (0] R S 83%0 e, (S 1 I 6%
Retirement Plan .........ooceveiveeie e 56%0 oo, 11 N 0%
(0101 [0 1 0= Y S (0 Y B0 e 6%

Hours worked: All employees work full-time, 46 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccccevvirenineinenn 100%0 ...ovvveeeeeierenens 0% oo 0%
Technical/Vocational training prior to employment ........... 220 oo 28% oo 50%
Experience: Required experiencein this occupation
ranges from 12 to 60 months or an average of 27
months. Other acceptable experiencelisted by respond- MINIMUM LEVEL OF EDUCATION REQUIRED
ing employers includes automotive service or repair.
Many of these employers (56%) will accept training Associate
as a substitute for experience. Degree

6%

Technical/Vocational training: Requiredor preferred Less than
training ranges from 6 to 36 months or an average of High School High School
15months. Trainingincludesdiesel enginemechanic, 28% or Equivalent
mechanic, and automotive or union apprenticeship. 66%

Desired computer software skills: Some responding employers (22%) seek computer skills as follows:
Word Processng- 40%  Spreadshest - 20% DataBase - 40% Desktop Publishing - 0% Other - 80%
Other skillsinclude diagnostic and engine system testing, Word, and occupationa or industry related programs.

SURVEYED IN 2000



( ES-853110

Bus and Truck Mechanics and Diesel Engine Specialists

B EMPLOYERREQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability to operate €l ectronic diagnostic equipment
Knowledgeof hydraulics

Shop math skills

Ability toimplement safework practices

Ability to use precision and power hand tools
Weldingkills

Electrical and mechanical troubleshooting skills
Ability to maintain shop and servicerecords
Ability totuneup diesdl engines

Personal or other

Pay close attention to detail

Ability towork independently

Willingnesstowork with closesupervision

Possession of agood Department of Motor Vehicle
drivingrecord

Ability toread and follow instructions

Ord communication skills

Willingnessto take apre-employment drug test

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

Employeereferas.......cocoveveiiieccecececeenee, 61%
Newspaper ads........ccccceveeeeceere e, 61%
Walk-inappliCants .........ccccceveieneecese e 4%
In-house promation or transfer ...........cccevevenenee. 33%

Hired in the past 12 months. 31
Source of filled vacancies:

010110 1[0 TSRS 16%
Employeesleaving .........ccccoeeveviveccecececeeee, 49%
NEW POSItIONS ....ooveiieiecieceeee e 35%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

Bl SIZEOF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (430 —490 employees)

Gender ratio as reported by responding employers:
Mae - 100% Femae - 0%

WHERE THE JOBS ARE

Trucking and Courier SErVICes.........coovverveeenne 13.2%
Truck Rental and Leasing........ccccceevvenicrieennne 12.6%
Elementary and Secondary Schools..................... 8.6%
SChOOI BUSES ... 7.9%
(@141 SRR 57.7%

PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 28% Reman Stable- 72% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 130
Duetogrowth- 60
Dueto separations- 70

Projected job growth ratefor 7-year period:
14% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-100% Swing-11% Graveyad-6% Other-0%

Promational opportunities:
Most responding employers (61%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Supervisory and management skills, ability to schedule
and keep records, and knowledge of equipment and

company.

Additional infor mation:

EDD California Occupational Guide, No. 551;
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 387.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-893110

Cabinetmakers and Bench Carpenters

Employers Responded: 16 * Employees Covered: 91

Cabinetmakersand Bench Carpenterscut, shape, and assemblewooden articles, such asstorefixtures, office equipment,
cabinets, and high grade furniture. They set up and operate a variety of machines, such as power saws, jointers,
mortisers, tenoners, molders, and shapersto cut and shape parts from wood stock.

B WAGES AND BENEFITS

Page 28

Range Median
New hires, no prior experience $ 6.00to$ 8.00 $ 7.00
New to firm, experienced $ 8.00t0 $17.00 $12.00
Three years with firm $12.00t0$37.00 $16.00

Other forms of compensation: Few responding employers (less than 20%) report bonuses that vary.

All employees have non-union status.

Benefits (based on 12 responding employers) Full-time Part-time
/1= (o= T 0 S U= o S 0%
(2= To V2= o= (1] o [ 250 e 0%
Dental INSUFANCE......coiieeeie ettt aaee s L1790 e 8%
VISIONTNSUIANCE ...eeeiveiee ittt st svee e s ssbte e s ssaveee s sbneasanns L1790 e 8%
Lif@ INSUrANCE ...ttt aanee s U0 e 0%
Paid SICK LEAVE .....veeeeeeie ettt s B0 o 0%
(RS (= 401S 010 = T 0% oo 0%
(O 0T Lo [ @r= I 0 0%

Hoursworked: Almost all employees (98%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment .................. 56%0 ..oooveeennene 2590 o 19% ..o 0%
Training as a substitute for work experience.............. 0% oo 13% .o 38% .o 50%
_ _ _ EDUCATION OF RECENT HIRES
Experience: All responding employers require or _
prefer between 3 and 120 months of Cabinetmaker SS?g'eafe L ess than
and Bench Carpenter related work experience. 6,29 High School
Bachelor 6%
Degree
13%
Training or certification prior to employment:
None reported. SomeCollege, High School
No Degree or Equivalent
13% 63%

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:
DataBase- 0% Spreadsheet - 0% Word Processing - 0% Desktop Publishing - 0% Other - 100%
Other skillsinclude Computer-aided design (CAD).

SURVEYED IN 1998



OES-893110 Cabinetmakers and Bench Carpenters

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Ability tousehandtools

Ability to operate wood saws

Ability toread working drawings
Ability to set up woodworking machines
Finishing carpentry skills

Ability towork with Formica

Physical

Ability tollift at least 50 Ibs. repeatedly
Full use of hands, arms and fingers
Goodvison

Personal or other

Ability to get dongwith others

Ability towork independently

Ability totolerate dust and fumes

Ability totolerate noise
Willingnesstowork with closesupervision
Ability tofollow oral ingtructions

Ability to follow safework practices
Ability toread and follow instructions
Ability towritelegibly

New sKkills needed over the next 3 years:

Mogt responding employers (75%) reported new skills
that included learning computer-aided design (CAD),
automated machinery, computer numerical control (CNC),
and specialized in-house programs.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 0% 3% 63%
I nexperienced: 0% 25% 5% 0%
Employer demand is considerably greater than supply of
qudified applicants. Employers often cannot find qualified
applicants when an opening exists.

Primary recruitment methods:

NEWSPEPEr A0S .......coveeeeeeirierieie e 69%
Employeereferras ... 69%
Unsolicited appliCants ..........ccevvvereieeenencneeene 31%
Other - Word of mouth, CalJOBS, Internet .......... 25%

Hired in the past 12 months. 26
Source of filled vacancies:

010110 1[0 SRS 0%
Employeesleaving .........cccoveeeviieciece e, 38%
NEW POSITIONS ..ot 58%
Temporary OF SEas0NaA ........cccoevveeveierienerrenieeenens 1%

SURVEYED IN 1998

EDD estimated occupation size 1997-2004:
Small (130—150 employees)

Gender ratio as reported by responding employers:
Mae-100% Femade- 0%

WHERE THE JOBS ARE

ManNUFECEUNNG .....covevveeeienenereeieeeese e 41.5%
CONSTUCHION ..ttt eeeee e e e e e e e eeereee s 31.7%
Retail: FUMITUIr@.....ooeeeeeeeeeeeeee e 17.1%
()1 < SRR 9.7%
PROJECTIONS

Three year projections as reported by responding

employers:
Grow - 75%  Remain Stable-25%  Decline - 0%
\
EDD OCCUPATIONAL FORECAST 1997-2004
Pr ojected job openingsfor 7-year period: 30
Duetogrowth- 20
Dueto separations- 10
Projected job growthratefor 7-year period:
15.4% (Average)
Averagegrowthratefor al occupations- 16.9%
- /

OTHER INFORMATION

Promaotional opportunities:
Many responding employers (44%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 23; U.S.
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 484.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-221210

Civil Enginegrs

Page 30

Employers Responded: 17 « Employees Covered: 89

Civil Engineersperformavariety of engineeringwork in planning, designing, and overseeing construction and mainte-
nanceof structuresand facilities, such asroads, railroads, airports, bridges, harbors, channels, dams, irrigation projects,
pipelines, power plants, water and sewage systems, and waste disposal units. Please include Traffic Engineers who
specializein studying vehicular and pedestrian conditions.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $15.3410$22.60 $17.02
New to firm, experienced $16.78t0$31.10 $21.58
Three years with firm $21.10t0$36.63 $24.82

Few responding employers (lessthan 20%b) reported that wages are subj ect to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 17 firms) Full-time Full-time Full-time
Medical INSUranCe ........ccooeveeveveveee e eree s A790 oo S, 6%
Denta INSUranCe.........coeeceveeveeciieevee e L 20%0 ..o 18%
ViSIONINSUrANCE ....eveeceeeeiie e 29% ..o, Y N 12%
Life INSUranCe.......ccueevvee et B5%0 ..o [ Y 6%
S o g = YT B5%0 ...veeieeeeeee e 18%0 e 6%
AVZ o= (10 o F R 820 ...veiieeeeeee e 1206 e 6%
Retirement Plan .........ocoevveeeecieccee e, B5%0 ...oveeireeeee e 1290 e 12%
ChildCare ... BY0 . 090 i eeee s 12%

Hoursworked: Almost all employees (97%) work full-time, 41 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........ccocoeveiiinienenenens 65%0 o 28% ..o 12%
Technical/Vocational training prior to employment .......... 0% oo 0% .o 100%

Experience Rdated work experience, required or preferred, ranges
from 3 to 60 months or an average of 36 months.  Some of these | MINIMUM LEVEL OF EDUCATION REQUIRED
employers (20%) will accept training asa subgtitute for experience.
Graduate
Technical/Vocational training: Included in Minimum Leve of Study
Education Required. All responding employers require a bachelor’s &%
degreewith mgjor coursework in civil engineering or arelated fied.

L egally mandated requirements. Registration for Professional Bachelor
Engineersis required of al consulting Civil Engineers and those Degree
responsiblefor gpproving plans, specificationsand reports. Licensing %%

requirementsinclude six years of experience; graduation from an
approved engineering curriculum will provide credit for 4 of the 6
years. Civil applicants must takean additiona examination on seismic principlesand engineering surveying principles.
California License Handbook, 5th Edition 1997, pages 66 and 67; California Occupational Guide No. 39

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processng - 71% Soreadshedt - 65% DaaBae-35% Desktop Publishing - 6 % Other - 71%

Other skillsinclude AutoCAD and CAD.
SURVEYED IN 1999



OES-221210 Civil Engineers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to apply principles of hazardous and toxic
waste disposal

Knowledgeof hydraulics

Report writing skills

Ability toapply principlesof transportation facility design

Ability toapply principlesof structural building design

Codt estimating skills

Surveyingskills

Computer assisted design (CAD) skills

Engineering programming skills

Civil Engineer registration

Ability to calculateweight, volume, stressfactors

Ability to perform advanced mathematical computations

Anayticd ills

Personal or other

Organizationa sills

Willingnesstowork with closesupervision
Willingnesstotravel

Willingnesstowork overtime

Ability towork independently

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater than supply of qualified applicants. Employers
often cannot find qualified applicants when an opening
exiss.

Inexperienced —Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

Newspaper ads........ccoocvvvreererr e 65%
Employeereferrals........overiicenceeeeeee 35%
Tradejournals.........cceeereieeeerese e 29%

Hired in the past 12 months: 24
Source of filled vacancies:

PromotioNS.........covrierieieeeeseseeee s 42%
Employeesleaving .......ccocoooeeeeiriienceneneeeee 25%
NEW POSITIONS ..o 33%
Temporary, oncall, or seasonal poditions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (540 — 600 employees)

Gender ratio as reported by responding employers:
Mae-88% Femde- 12%

WHERE THE JOBS ARE

ENgineering SEIVICES .....c.covvvvereeieirece e 45.3%
Local GOVENMENT .......cccevererieieieere e 30.9%
Federa Government ...........cocovveeeeeieninenieneenns 10.9%
Telephone CommUNICALIONS ..........cccveervereeeennee 6.2%
OtNES <o 6.7%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 41%  Remain Stable-59%  Decline - 0%

4 EDDOCCUHNHONALFORECASTKE?Q&Mﬂ\

Projected job openingsfor 7-year period: 150

Duetogrowth- 60
Dueto separations: - 90

Projectedjob growth ratefor 7-year period:
11.1% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-12%

Promaotional opportunities:
Many responding employers (47%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Continuing education for Professional Engineer license,
supervisory and project management skills.

Additional information:

EDD California Occupational Guide, No. 39; U.S
Department of Labor Occupational Outlook Hand-
book, 20002001 edition, page 90.
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Computer Aided Design (CAD) Technicians
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Employers Responded: 19 « Employees Covered: 84

Computer Aided Design (CAD) Technicians operate computer-aided design systems and periphera equipment to
draft and modify drawings from rough or detailed sketches or notes to specified dimensions for manufacturing, con-
struction, engineering, or other purposes. They utilize knowledge of various CAD programs, machines, engineering
practices, mathematics, building material's, and other physica sciencesto completedrawing.

Note: Please see page 10 for an explanation of Non-OES occupations.

WAGES AND BENEFITS
Non-Union
Range Median
New hires, no prior experience $ 5.75t0 $14.38 $10.00
New to firm, experienced $11.51t0$19.18 $14.00
Three years with firm $13.90t0$25.00 $19.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 19firms) Full-time Full-time Full-time
Medical INSUraNCe ........ccocevveveeiiercsee e 42000 e I R S 0%
Denta INSUrance.........coeeceveeveecieee e cee e £ B7%0 s 5%
VIiSIONINSUFANCE ....eveeevieceie et K 320 e 16%
Life INSUranCe........cueevvee et B3% i 16%0 e 5%
S Lo S = (T LS (0 Y 0%
AVZ o= (10 o F O 84% .. (0 Y 0%
Retirement Plan .........ocoeveevecie e, L B7%0 e 11%
(01 011 [ K 0= T 5% e (0 T 0%

Hoursworked: Almost all employees (94%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........cccecevvveieeciennnnns A% oo, 26%0 .. 0%
Technical/Vocational training prior to employment .......... 53% oo YL R 11%

Experience: Related work experience, required or preferred, MINIMUM LEVEL OF EDUCATION REQUIRED
ranges from 6 to 36 months or an average of 20 months. Other

acceptable experience listed by responding employers includes Less than

drafting. Many of these employers (58%) will accept training as High School High School

a subdtitute for experience. 21% or Equivalent
4%

Technical/Vocational training: Required or preferred training Associate

rangesfrom 6 to 36 monthsor an average of 16 months. Training Degree

includes CAD, AutoCAD, architecture, design, and drafting 0%
programs.

Desired computer software skills. All responding employers seek computer skills as follows:

Word Processing - 58 % Spreadshest - 47% DaaBaxe- 26% Desktop Publishing - 32% Other - 100%
Sillsinclude AutoCAD, Word, CAD, E-mail, Internet, Excd , Windows 95, PowerPoint, Access, Adobe PhotoShap, Novell,
MS-DOS, Adobelllustrator, Adobe PageMaker, Cord Draw, Gibbs, HTML, Pro E, Solid Works, and Windowsfor Workgroups

SURVEYED IN 1999



NON-OES-003362999

Computer Aided Design (CAD) Technicians

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in the California Occupational Guide 2004B:

Technical

Drafting and design skills

Knowledge of automated systems

K nowledge of basic engineering principles
Knowledge of Computer-integrated Manufacturing (CIM)
Ability to adapt to changing technologies
Advanced math skills

Ability tousetools

Abstract reasoning skills

Cregtivethinking skills

Mechanica ability

Problem solving kills

Ability to perform multiple and varied tasks

Personal or other

Willingnesstowork under close supervision
Ability to concentrate

Manual dexterity

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \Very difficult. Demand is considerably
greater than the supply of qualified applicants. Employ-
ersoften cannot find qualified applicants when an open-
ing exists. Qualified applicantsencounter no competition
intheir job search.

Inexperienced —Moderately difficult. Demand is some-
what greater than the supply of qualified applicants.
Employersmay have somedifficulty finding qualified ap-
plicants at times. Qualified applicants encounter little
competitionintheir job search.

Primary recruitment methods:

Employeereferras ..., 67%
NEWSPEPEr A0S .......cceeeeriirierieieeee s 50%
School/program referrals.........oooeeevneneneieenenn 3%

Hired in the past 12 months. 17
Source of filled vacancies.

PromotionS.......cccovereerereceeese e 12%
Employeesleaving .........ccccvvvineivieninincee 53%
NEW POSITIONS ... 35%
Temporary, oncall, or seasonal pogitions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Not available

Gender ratio as reported by responding employers:
Mae-87% Femde- 13%

WHERE THE JOBS ARE

Based on 1999 Survey:
Manufacturing

Drafting Services

Engineering Services

Industrial Machinery, NEC
Architectural Engineering Services

PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 42% Remain Stable-58% Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 N

This is a non-OES emerging occupation and
projections are not available that accurately
reflect the employment growth and trends in
Ventura County.

o /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyard-0% Other-11%

Promaotional opportunities:
Almogt all responding employers (89%) promote their
employeesto higher level positions.

SKills important for career advancement:

Keeping up-to-date with software programs, manage-
ment, supervisory, or organi zationd skills; and willingness
to learn.

Additional infor mation:

EDD California Occupational Guide, No. 210, 338,
2004B; U.S. Department of Labor Occupational
Outlook Handbook, 2000-2001 edition, pages 96
and 98.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Computer Network Technicians

Page 34

Employers Responded: 17 « Employees Covered: 58
Computer Network Technicians install and maintain persona computers and connect them to local and/or wide area
networks (LANSWANS). Techniciansperformtroubleshooting, diagnoss, and repair of computersand periphera equip-
ment; they also work on network related hardware and software problems. They may assign passwords, use manuds,
maintain a variety of logs and communicate with Network Managers or others about specific system problems. In
addition, they may providetraining and education to other staff on network operations, gpplications, and usage.

Note: Please see page 10 for an explanation of Non-OES occupations.
WAGES AND BENEFITS
Subject to Collective Bar gaining or

Non-Union Union Agreaments
Range Median Range Median
New hires, no prior experience $10.00 to $17.50 $17.36 NA NA
New to firm, experienced $11.51to $21.10 $16.78 $13.83t0 $18.38 $16.91
Three years with firm $14.38 to $25.00 $19.18 $16.28 to $21.27 $20.04

Some responding employers (24%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 17 firms) Full-time Full-time Full-time
Medical INSUraNCE ......cceeeeiicieiee e sereee e L L R 0%
Dental INSUraNCe......ccooveeeeieieee e ceeee e A7%0 e, A% . 0%
VISIONTNSUFANCE ..oveeeieeveee it sreee s 419 ..., 28% . 12%
Life INSUranCe......cocceevveeee e e 8200 e, (§1 I S 0%
T L = YT S 1S (S 1 N 0%
AVZz o= 110 o [ 10,0 0 0%
Retirement Plan .........oooveviiveie e L S I 12%
(00 071 [0 K 0= S (0,3 T 0 0%

Hoursworked: Almost all employees (98%) work full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccccceveieneeieneenens 8290 oo 18% oo, 0%
Technical/Vocational training prior to employment .......... A7% ..o, 35% e 18%

Experience  Reguired or prefarred experience in this occupation
ranges from 6 to 36 months or an average of 22 months. Many of

MINIMUM LEVEL OF EDUCATION REQUIRED

theseemployers(47%6) will accept training asasubgtitutefor experience Associate
Technical/Vocational training: Required or preferred training 2Dg%9ree
0

rangesfrom 6 to 24 monthsor an average of 16 months. Training
includes computer science, network rel ated programs, Microsoft
certification, and other application certification.

High School
L egally mandated requirements. FCC licenserequired for Wide o Equwf;'%}g
Area Network Technicians. — EDD Emerging Occupations
Guide, 2001A, Network Control Technicians
Desired computer software skills: All responding employers seek computer skills as follows:
Word Processng-100%  Spreedsheet-100%  DaaBase- 4% Desktop Publishing-41%  Other - 100%

Skillsinclude E-mail, Excdl, Word, WindowsNT, Internet, Windows 95, Access, Windows 98, Novell, PowerPoint, MS-DOS, PC
Anywhere, Lotus, UNIX, Windowsfor Workgroups, dBase, WordPerfect, Adobe PageM aker, Adobe PhotoShop, HTML, Adobe
[llustrator, Corel Draw, Filemaker Pro, Java, Oracle, and Linux. (Some software programsmay only requireinstallation knowledge).

SURVEYED IN 1999
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Computer Network Technicians

B EMPLOYER REQUIREMENTS (continued)

Important job qualificationsand skillsasreported
in EDD Emerging Occupations Guide 2001A, Net-
work Control Technician and LAN/WAN Networ k
Managers:

Technical

Up-to-date knowledge of at least one brand of LAN/
WAN software, hardware and operating system

Ability to communicate technical information to non-
technically trained users

Knowledge in network-related software

Mechanicd aptitude

Ability to keep accurate repair and troubleshooting logs

Ability to keep accurate records of equipment registration
information

Ability to useoperating manuals

Ability to analyze datato solve problems

Personal or other
Willingnesstowork with closesupervision
Ability towork independently

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qudified gpplicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeeeeirierieieeee e 82%
Employeereferras ... 59%%
INEEINEL ... 53%

Hired in the past 12 months: 26
Source of filled vacancies:

PromotionS......ccccovvieere e 8%
Employeesleaving .........cccoovevineinienincncee 2%
NEW POSITIONS ... 46%
Temporary, oncall, or seasonal pogitions.............. 4%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD egimated California occupation sze 1990 —2005:
Very large (6,050 - 11,660 employees)*

Gender ratio as reported by responding employers:
Mae-86% Femde- 14%

WHERE THE JOBS ARE

Based on 1999 survey:
Government

Education

Telephone Communications
Business Services

Banking Indtitutions

Research and Testing Services

PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 71% Reman Stable- 29% Decline - 0%

CALIFORNIA PROJECTED JOBOUTLOOK
1990-2005*

Thefallowing figuresreflect California employment
projectionsfor the broad group Computer Scientists
whichindudesNetwork Control Technicians.

Proj ected job openingsfor 15-year period: 6,750
Duetogrowth- 5,610
Dueto separations- 1,140

N Projected job growth: Much faster than average

OTHER INFORMATION

/

Shifts worked:
Day-100% Swing-6% Graveyad-0% Other-0%

Promotional opportunities Mog responding employ-
ers(76%) promotetheir employeesto higher level postions.

SKkills important for career advancement:
Continuing education, keeping current with upgradesand
new technol ogy, knowledge of network management, and
supervisory skills.

Additional information:

*EDD California Emerging Occupational Guide, No.
2001A; U.S Department of Labor Occupational Out-
look Handbook, 2000-2001 edition, page 109.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Computer Support Speciali s
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Employers Responded: 15 « Employees Covered: 98

Computer Support Specialists provide technical assistance and training to computer system users. Investigate
and resolve computer software and hardware problems of users. Answer clients' inquiries in person and via
telephone concerning the use of computer hardware and software, including printing, word processing, program-
ming languages, el ectronic mail, and operating systems.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $10.00t0$14.38 $12.70
New to firm, experienced $10.44t0$23.44 $18.03
Three years with firm $11.40t0$27.91 $21.31

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 15firms) Full-time Full-time Full-time
Medical INSUraNCEe ......ccceevveveieieveee e 53%0 e, L R 0%
Dental INSUraNCe........cvveeeieeeie e s e eseeees 4090 .., 0 R 7%
ViSION INSUFANCE ...t eeee s sveee e 2090 .o, B7Y0 oo 0%
Life INSUrANCE......evvee et 53%0 e, G S 0%
o = Y S 93%0 .. (0L 0%
V2= w7z (oo [P 100 0 T 0%
Retirement Plan ... 27% oo 0 13%
(071 [0 [ 0r= <IN (01 G T 7%

Hoursworked: Almogt all employees (97%) work full-time, 40 hours per week weighted average hours.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ... 80%0 .o 2000 ..o 0%
Technical/Vocational training prior to employment .......... 33% e 20%0 . 47%

Experience: Required or preferred experiencein thisoccupation
ranges from 3 to 36 months or an average of 18 months. Other MINIMUM LEVEL OF EDUCATION REQUIRED
acceptable experience listed by responding employersincludes

computer related positions. Many of these employers (53%) Associate
will accept training as a substitute for experience. ZD%JFGG
0

Technical/Vocational training: Required or preferredtraining
rangesfrom 6to 24 monthsor anaverageof 11 months. Training High School
includes software applications, certification programs, and or Equivalent
computer technican courses. 3%

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing- 100%  Spreadshest - 93% DataBase-93%  Desktop Publishing - 47% Other - 73%
Reported skillsinclude Word, Access, Excel, M S Office, industry programs, the I nternet, and Windows environment.

SURVEYED IN 2000
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Computer Support Specialists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills as reported
by employers:

Technical

Ability to identify software errors or diagnostic messages
Ability to read and comprehend technical information
Ability totroubleshoot

Ability to useoperating manuals

Ability to utilize good teaching techniques

Ability towriteeffectively

Knowledge of computer hardware and operating systems
Knowledge of software applications

Problem solving skills

Record keeping skills

Understanding of local area networks (LAN)
Understanding of wide area networks (WAN)

Personal or other

Ability to communicate with computer literate staff

Ability to communicatetechnical informationto non-
technical staff

Ability towork independently

Ability towritelegibly

Ability towork under pressure

Basic math skills

Customer serviceskills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand is somewhat grester than the supply of quali-
fied gpplicants. Employersmay have somedifficulty find-
ing qualified applicants at times. Qualified applicants
encounter littlecompetitionintheir job search.

Primary recruitment methods:

NeWSPAPEr AGS ..o 67%
INEEINEL ..o 53%
Private Employment AQENCIES.........ccovvenieneenenne. 47%

Hired in the past 12 months. 24
Source of filled vacancies.

PromotionS......ccccvveieenereceeese e 13%
Employeesleaving .........ccccovevineininincncee 50%
NEW POSITIONS ... 33%
Temporary, oncall, or seasonal pogitions................ 4%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium/Large (650 - 900 employees)

Gender ratio asreported by responding employers:
Male - 56% Femae - 44%

WHERE THE JOBS ARE

Computer and Computer Software Stores ......... 29.4%
Research and Testing Services........ccooeveneenene 22.0%
Electronic Components and Accessories ........... 15.9%
Collegesand Universities ........c.ccceeevvreeeenennee. 15.3%
Telephone CommUNICALIONS ..........cccverereeneennee 13.5%
OtNES e 3.9%
PROJECTIONS

Two year projections as reported by responding
employers:

Grow -40%  Remain Stable- 60%  Decline- 0%
/

EDD OCCUPATIONAL FORECAST 1997—2004
Projected job openingsfor 7-year period: 280
Duetogrowth- 250

Dueto separations- 30

Projected job growthratefor 7-year period:

38.5% (Much faster than average)
Averagegrowthratefor al occupations- 16.9%

. %
OTHER INFORMATION

Shifts worked:
Day-100% Swing-7% Graveyad-0% Other-0%

Promaotional opportunities:
Most responding employers (73%) promote their
employeesto higher level positions.

Skills important for career advancement:
Understanding of Management Information Systems
(MI1S), knowledge of network administration, and the
possession of a software or manufacturer’s certificate.

Additional information:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 110.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Construction Managers
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Employers Responded: 17 « Employees Covered: 45

Construction Managers plan, organize, direct, control, or coordinate, usually through subordinate supervisory
personnel, activities concerned with the construction and maintenance of structures, facilities, and systems,
including specialized construction fields, such as carpentry or plumbing. Please do not include general manag-
ers of large construction contracting firms.

WAGES AND BENEFITS

Non-union Union
Range Median Range Median
New hires, no prior experience NA NA NA NA
New tofirm, experienced $11.51t0$27.81 $20.55 $25.00t0$35.00 $28.77
Threeyearswithfirm $19.18t0$31.17 $24.39 $28.77t0$38.00 $3197

Few responding employers (less than 20%) report Construction Managers can make up to $90,000 ayear.
Other forms of compensation: Few responding employers (less than 20%) reported bonuses.

Some employees (36%) have union status.

Benefits (based on 15 responding employers) Full-time Part-time
MediCal INSUFANCE .......ooeeveeiiie e 100 T 0%
Paid VaCation .........cceoieiiiiie ettt e <0 R 0%
RELIremMent Plan ........cocueviiie i 4GS T RS 0%
Dental INSUFANCE........ceeeivee i 13 TR 0%
Paid SICK LEAVE ...ttt 13 TR 0%
LifE@ INSUIANCE. ...ttt L 0%
VISIONTNSUFANCE ...ttt s AOY0 ...t 0%

(O 011 1o K 0= TR S G O 0%

Hoursworked: All employeeswork full-time, 45 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment ................. 100%.......c......... 0% ..cccvereiennne 0% ..ccoeerenene. 0%
Training as a subgtitute for work experience............ 0% .cooverennne 0% ..ccocvereeennnn 0% ..ccceerennene. 100%
Experience: All responding employers require between 24 and EDUCATION OF RECENT HIRES
120 monthsof Construction Manager or construction related work
experience. Other experience listed by these employersincludes High School SomeCollege,
Project or Senior Engineer. or Equivalent No Degree

18% 5%

Training or certification prior to employment: Some
responding employers (24%) require 48 to 72 months of trades
union training or journeyman certification. Few responding gad:eeleor
employers (less than 20%) require 3 months of quality control 243%
traning.

Desired computer software skills: Many responding employers (47%) seek computer skills as follows:
Spreadshect - 100% Word Processing - 88% DataBase- 50% Desktop Publishing - 0% Other - 13%
Other skillsinclude M/SProject.

SURVEYED IN 1998



OES-150170 Construction Managers

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and skills as reported
in statewide surveys.

Technical

Office management skills

Report writing skills

Ability tofollow purchasing procedures

Understanding of the collective bargaining process

Civil engineering skills

Ability to estimate costsand submit bids

Ability to hireand assign personnel

Landscapesiteplanning skills

Understanding of commercial real estate practices

Understanding of building codes

Possession of contractor’s license

Understanding of construction terms

Understanding of contract law

Knowledge of EEO & affirmative action programs and
guiddines

Knowledge of OSHA safety standards

Ability to perform advanced mathematical computations

Personal or other

Ability towork independently
Ability towritelegibly

Ora communicationsskills

New sKills needed over the next 3 years:

M ogt responding employers (65%) reported new skillsthat
indudedlearningthelnternet, Primaverascheduling, in-house
programs, layout design software, and computer literacy.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 12% 24% 65%
Inexperienced:  N/A N/A N/A N/A
Employer demand is considerably greater than supply of
qudified applicants. Employers often cannot find qualified
applicants when an opening exists.

Primary recruitment methods:

In-house promotion or transfer .........c.coceveeeenenne. 65%
Employeereferras ... 53%
NEWSPEPEr A0S .......ccveeeereirierieee s 35%

Hired in the past 12 months: 8
Sour ce of filled vacancies:

010110 1[0 TR 0%
Employeesleaving .........ccceeeeveiecieceieceee, 38%
NEW POSITIONS ....ooveiiieecieceeee e 38%
Temporary Or SEaSONA ........cccevveveeveeiesesiesieinens 25%

SURVEYED IN 1998

EDD estimated occupation size 1997-2004:
Small/Medium (320—460 employees)

Gender ratio asreported by responding employers:
Mae-98% Femde- 2%

WHERE THE JOBS ARE

CONSTUCTION ...t 66.9%
Services: ENgiNearing ......cccovvereeeeenenicnneennes 6.7%
(€10)Y/5 1110115 | 3.2%
(@1 1< SRR 23.2%

PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 53%  Remain Stable-41% Decline - 6%

4 EDD OCCUPATIONAL FORECAST 1997-2004 h

Proj ected job openingsfor 7-year period: 200
Duetogrowth- 140
Dueto separations- 60

Projectedjob growth ratefor 7-year period:
43.8% (Muchfaster than average)
Averagegrowth ratefor all occupations- 16.9%

" /

OTHER INFORMATION

Promaotional opportunities:
Some responding employers (35%) promote their
employeesto higher level positions.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 31.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-650260

Cooks—Restaurant

Employers Responded: 17 « Employees Covered: 148

Restaurant Cooksprepare, season, and cook soups, mesets, vegetabl es, dessarts, and other foodstuffsin restaurants.
They may order supplies, keep recordsand accounts, priceitemsonamenu, or planthemenu.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$8.00 $ 7.00
New to firm, experienced $6.00t0$9.50 $ 750
Three years with firm $8.00t0$13.00 $10.00

Other forms of compensation: Few responding employers (less than 20%) reported tipswhich areincluded in the above
wagerange. Few responding employers(lessthan 20%) report Sous Chefscan make up to $32,000 ayear, Executive Chefsup
t0 $65,000 ayesr.

All employees have non-union status.

Benefits (based on 13 responding employers) Full-time Part-time
MEICAl INSUIFANCE ...ttt srae e e LS A N S 8%
= 1o V"o (1o [T SO (G Y S S 0%
DENtal INSUFANCE.....cciiieveie ettt e s s e s sraeeeeans A Y S 8%
VISIONTNSUFANCE ...vveieiiteiee ettt teee st e e s ste e e s sebeee e s saneaesans LS R 8%
REUITEMENE PlaN ...ttt e s srae e e LS R 0%
LI INSUMANCE ...ttt st e s sre e e s s sraeeeeans ABY0 ... 8%
Paid SICK LEAVE ..ottt sttt e s e s srae e e 380 .. 0%
(0101 [0 1 @r= TR S (03 RO 0%

Hoursworked: Most employees (72%) work full-time, 39 hours per week weighted average. Few employees
(less than 20%) work part-time, 24 hours per week weighted average, or 40 hours per week on a seasona basis.

B EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment ................. 53% e 35%0 o 12% e, 0%
Training as a substitute for work experience............ 0% ..oovvennn 12% oo 35% .o 53%

. _ ) EDUCATION OF RECENT HIRES
Experience:  All responding employers require or
prefer_ between 6 and 36 months of Cook related work SomeCollege,
experience. NoDegree
18%

Training or certification prior to employment: _
Few responding employers (less than 20%) require 6 High School
monthsof culinary school apprentice certification. or Equi V%'g;(t)

Desired computer software kills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 50% Spreadshest - 0% DataBase- 0% Desktop Publishing - 0% Other - 100%
Other skillsinclude computer literacy and L otusfor menu planning.
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Cooks - Restaurant

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Saucemaking skills

Ability to plan and organizethe work of others
Ability to cook ethnicfoods

Food baking kills

Pastry making skills

Mest carving skills

Food buying kills

Menuplanning skills

Ability towriteeffectively

Physical

Ability to passapre-employment medical examination
Ability to stand continuoudly for 2 or more hours
Ability tolift at least 30 Ibs. repeatedly

Personal or other

Willingnesstowork with closesupervision
Ability towork independently

Ability to work under pressure
Basicmath skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New sKills needed over the next 3 years:

Some responding employers (24%) reported new skills
that included enhanced computer skills, learning in-house
restaurant programs, and keeping up with new methods,
equipment, and health department guidelines.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 6% 2% 18% 4%
I nexperienced: 0% 3B% 50% 13%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

Employeereferras ... 76%
In-house promation or transfer ..........cccevveeenenee. 71%
Newspaper ads........ccccceveeeeiere e, 59%

Hired in the past 12 months: 33
Source of filled vacancies:

PrOMOLIONS. ....c.civeiiiciieieecese s 0%
Employeesleaving .........cccooveveneivinincncee 79%
NEW POSITIONS ..o 18%
Temporary OF SEaS0NA ........cccevveveeerenerenieeeiens 3%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very Large (1,750 — 1,930 employees)

Gender ratio asreported by responding employers:
Mae-98% Femde- 2%

WHERE THE JOBS ARE

Retail trades Restaurants .........cooeeveeeeeeveseeenn. 84.3%
Services: Hoteddlsand MOtElS ....ooevveveeeeeeeeeee 9.7%
(@1 0= G PR 6.0%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 53% Remain Stable - 47% Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 h

Projected job openingsfor 7-year period: 520
Duetogrowth- 180
Dueto separations- 340

Projected job growthratefor 7-year period:
10.3% (Slower than average)
Averagegrowth ratefor al occupations- 16.9%

- %

OTHER INFORMATION

Promational opportunities:
Almogt all responding employers (88%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 93; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 336.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-219020

Cost Estimators

Page 42

Employers Responded: 15 « Employees Covered: 35

Cost Estimators prepare cost estimates for manufacturing of products, construction projects, or servicesto aid man-
agement in bidding on or determining price of products or services. They may specialize according to a particular
service performed or product produced.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $14.38t0$19.18 $16.78
New to firm, experienced $ 9.59t0 $31.25 $20.00
Three years with the firm $14.38t0$38.00 $25.00

Other forms of compensation: Few responding employers (less than 20%) reported commissions that vary.

All employees have non-union status.

Benefits (based on 13 responding employers) Full-time Part-time
MEAICAl INSUFANCE .....ceveeee et 10,0 0%
(2= 1o AV Z="w= (1o [ B850 ... 8%
Paid SICK LEAVE .....veeeeeeiee ettt A T 8%
REtremMent Plan .......oooveeiei e s B200 ... 0%
DENtal INSUFANCE.....ceei ettt s snaee s L 0%
VISIONTNSUFANCE ..veeeiveie i cteieeceteee s steee s ssate e s s sbee e s sbeee s sssreaesans ABYO .o 0%
Lif@ INSUrANCE ...ttt s ABYO .o 0%

(O 071 [0 1 O (S S A 0%

Hoursworked: All employeeswork full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment ................ 100% .....ccvvrernee. 0% ..o 0% .o 0%
Training as a substitute for work experience............ 0%..oererinnne 0% ..o 13% .o, 87%

Experience: All responding employers require
between 12 and 72 months of Cost Estimator related EDUCATION OF RECENT HIRES
work experience. Other experience listed by these
employersincludesblueprint anayzing, finance, civil

engineering, and construction. Graduate
™

Training or certification prior to employment: Bachdlor
Few responding employers (lessthan 20%) require 48 SomeCollege, Degree

9 o , e
months of training or certification that includes a ga?) /Degree 60%
bachelor’s degree in finance, civil engineering, or 0
geology.

Desired computer software skills: Almost all responding employers (80%) seek computer skills as follows:
Word Processing - 100% Spreadshect - 100% DataBase- 75% Desktop Publishing - 8% Other - 50%
Other skillsinclude estimating programs, P2 Scheduling, CAD, CAM, and L otus.

SURVEYED IN 1998



OES-219020 Cost Estimators

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Ability to prepareflow charts
Accountingskills

Ability toread blueprints

Codgt estimating skills
Basicconstruction skills
Understanding of building codes
Ability to use spreadsheset software
Ability to perform advanced mathematical computations
Ability towriteeffectively
Anaytical sills

Personal or other

Willingnesstowork with close supervision
Ability to pay attention to detail

Ability towork independently

Ability to work under pressure

Ability toread and follow instructions
Ability towritelegibly

Ora communication kills

New skills needed over the next 3 years:

Most responding employers (73%) reported new skills
that included continuous education in safety programs,
new software, and industry programs.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 7% 0% 2% 67%
Inexperienced:  50% 0% 50% 0%
Employer demandisconsiderably greeter thansupply of experienced
qudifiedgpplicants Employersoftencannat find quelified gpplicants
when an opening exigts. Worker supply is somewhat larger than
demandfor inexperienced qudified gpplicants, and applicantsmay
experiencecompetitioninjob seeking.

Primary recruitment methods:

Employeerefaras........ocoveveiiieecececeeieee, 67%
Newspaper ads........ccccceveeeeeerececeee e 60%
In-house promation or transfer ...........ccccevevenenee. 40%
Private employment agencies..........cccceeevevennee. 40%

Hired in the past 12 months, 6
Source of filled vacancies:

010110 1[0 SRS 0%
Employeesleaving .........ccccoeceveieeieecececeeee, 33%
NEW POSItIONS ....oocveiieieciececee e 67%
Temporary Or SEaSONA ........cccccvieeveeresieseeiieanens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (240—300 employees)

Gender ratio as reported by responding employers.
Mae-94% Femade- 6%

WHERE THE JOBS ARE

(@00 0'= 118 o: 110 o [T TR 69.4%
ManUFECEUNNG .....covevveeeeriseseeeeeee e 10.1%
SEIVICES .ottt r e e e e e e e e e s e erreeeee s 3.9%
(@1 o1 SRR 16.6%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 47%  Remain Stable-53% Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 )

Pr ojected job openingsfor 7-year period: 70
Duetogrowth- 60
Dueto separations- 10

Projected job growthratefor 7-year period:
25% (Faster than average)
Averagegrowth ratefor al occupations- 16.9%

" /

OTHER INFORMATION

Promotional opportunities:
Many responding employers (40%) promote their
employeesto higher level positions.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 34.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-49017O

Counter and Rental Clerks

Page 44

Employers Responded: 15 « Employees Covered: 184

Counter and Renta Clerks receive articles and/or orders for services, such as rentals, repairs, dry-cleaning, and
storage. They may compute cost and accept payment.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$10.23 $ 6.00
New to firm, experienced $6.00t0$14.00 $ 850
Three years with firm $6.50t0$17.44 111
All employees have non-union status.

Benefits ( based on 10 responding employers) Full-time Part-time
Medical INSUFANCE ....ccveevieeiiieieeceesee et reenne s 00 TS 0%
Paid Vacation ..........ccooeeiieiiie ettt sreene 900 .ttt 10%
Dental INSUFANCE......cooceiee ettt ere et sae s 40 S 0%
Retirement Plan ..ot 60 S 0%
VISIONINSUFANCE .....oeveeeieeeciee e see s see e e s s s anesnne s 110 S 0%
[ o S Lo T = Y R S 110 10%
LIfE INSUMANCE .....eei et e 400 . 0%
ChildCare ..o e re e 0%0 et 0%

Hoursworked: Most employees (70%) work part-time, 21 hours per week weighted average. Some employees
(30%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 20 ..oooveennne 27% .o 13% .cceeenee. 40%
Training as a substitute for work experience.............. 53% oo TX o 27% ..o 13%
Experience: Most responding employers (60%) EDUCATION OF RECENT HIRES
require or prefer between 3 and 60 months of related
work experience. SomeCollege,
No Degree
2%
Training or certification prior to employment: High School
None reported. or Equivalent
3%

Desired computer software skills: Many responding employers (53%) seek computer skills as follows:
DataBase- 63% Word Processing - 38% Spreadsheet - 25% Desktop Publishing - 13% Other - 63%
Other skillsinclude computer literacy, businessrelated programs, and Quick Books.

SURVEYED IN 1998



OES-490170 Counter and Rental CIerks

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Cashhandling skills

Ability touseacaculator
Ability to operate a cash register
Bondable

Physical
Ability to stand continuously for 2 or more hours

Personal or other

Willingnesstowork with closesupervision
Ability towork independently

Customer serviceskills

Basic math kills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years:

Many responding employers (60%) reported new skills
that includedincreased computer skills, learning specidized
software, and networking.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 13% 47% A%
Inexperienced:  23% 2% 31% 2%
Employer demand is considerably greater than supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NeWwspaper adsS........cccoeveveeiere e 67%
Employeereferras.......cooeveiiviecceceieeese, 67%
Unsolicited gpplicantsS ........ccceeevveeevereseeeeseee, 40%
Employment Development Dept. ..........ccoeveneee. 33%

Hired in the past 12 months: 98
Source of filled vacancies:

PromOtiONS. .....ccvvirieieieieese e 2%
Employeesleaving .........cccovevevvieccece e, 76%
NEW POSITIONS ....cocveeeee e 14%
Temporary Or SEaSONA ........ccceeeveeveeresesiesiennens 8%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (890—1,110 employees)

Gender ratio asreported by responding employers:
Femae-53% Mae - 47%

WHERE THE JOBS ARE

Video Tape Renta .........cocoveviieiinenircnees 25.8%
Dry-Cleaning, Laundry ..........coccoeeeeienirenienennnns 16.0%
Passenger Car Rental ........ooovveveevencicce 9.8%
Photocopying & Duplicating ...........ccceeevereneennne 6.8%
EquipmentRental ..o 5.5%
OFhEr s 36.1%

PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 53%  Remain Stable- 47%  Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 R

Pr ojected job openingsfor 7-year period: 480

Duetogrowth- 220
Dueto separations- 260

Projected job growthratefor 7-year period:
24.7% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

- %

OTHER INFORMATION

Promational opportunities:
Almogt all responding employers (80%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 511; U.S
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 262.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-857050

DataProcessing Equipment Reparers

Page 46

Employers Responded: 15« Employees Covered: 181

Data Process ng Equipment Repairersrepair, maintain, and install € ectronic computers (mainframes, minis, and micros),
peripherd equipment, and word processing systems. Please do not include Non-Data Process ng Equipment Repairers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 6.00t0 $10.00 $ 8.00
New to firm, experienced $ 9.00t0$13.34 $10.00
Three years with firm $10.70t0$20.00 $14.00

Few responding employers (less than 20%) reported that, after 3 years with the firm, Service Technicians with
certification from major manufacturers, can make up to $25.57 an hour.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 15firms) Full-time Full-time Full-time
Medical INSUFaNCE ........ccocueeiieiiiiiie e siee e AT e B53%0 v 0%
Denta INSUranCe.........ccueeeeueveeeiieiee e siee e 27%0 oo 27%0 oo 7%
VISIONINSUFANCE ....eveeeeee et eveeeree s 3% oo AT 7%
Life INSUrANCE......coveeceee e 2790 oo 13% e 0%
SICK LEAVE.....eei ettt B3%0 e 2000 . 0%
AVZ o= (10 o WO S 2000 . 0%
Retirement Plan ........coceeieee i 2090 oo 2090 oo 7%
(01 1] (o K 0= (T 0 0 S 0%

Hoursworked: Almost all employees (97%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceceveieneeceneenens 40% . 60%..cceeeeiriirieenn, 0%
Technical/Vocational training prior to employment .......... 40% ..ooovvieeeeien, 27% e 33%

Experience. Related work experience, required or preferred,
rangesfrom 6 to 24 months or an average of 14 months. M ost of MINIMUM LEVEL OF EDUCATION REQUIRED
these employers (67%) will accept training as a subgtitute for

experience. Asdiae

Degree
Technical/Vocational training: Required or preferred training 20% ,
rangesfrom 1to24 monthsor anaverageof 12 months. Training Ot'l'_zgmlsvcggg"t
includesElectronic Technologist certification equivaenttoan AA q 80%

degree, manufacturers or A+ certification programs, and other
computer science or technology related programs.

Desired computer software skills: All responding employers seek computer skills as follows:

Word Processing - 67% Spreedshest - 40% DaaBase- 47% Desktop Publishing - 7% Other - 100%
Skillsinclude Word, Windows 95, Windows 98, Novell, E-mail, Internet, WindowsNT, Excdl, MS-DOS, Windowsfor
Workgroups, UNIX, Access, PC Anywhere, Linux, Lotus, PowerPoint, and Quickbooks.

SURVEYED IN 1999



OES-857050 Data Processing Equipment Repairers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported in
statewide surveys:

Technical

Ability to useanal og computers

Ability tousedigital computers

Ability to operate el ectronicstesting equipment

Knowledge of EDP systems engineering

Ability to usediagnogtic programs

Ability to operate peripheral equipment

Record keeping skills

Knowledge of mainframe hardware and operating systems

Knowledge of microcomputer hardware and operating
systems

K nowledge of minicomputer hardware and operating
systems

Possession of valid driver’slicense

Ability towriteeffectively

Problemsolving kills

Personal or other

Possession of religblevehicle
Willingnesstowork with closesupervision
Public contact skills

Ability towork independently
Basic math skills

Ability toread and follow ingtructions
Ability towritelegibly

Ora communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Due to growth, demand is
considerably greater than the supply of qualified applicants.
Employers often cannot find qualified applicants when an
opening exists. Qualified applicants encounter no competi-
tionintheir job search.

Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qualified applicants. Em-
ployersmay have somedifficulty finding qudified applicants
at times. Quadlified applicantsencounter littlecompetitionin
their job search.

Primary recruitment methods:

Employeereferrals.......cocoeveiiieececececieee, 80%
Newspaper ads........cccoceveeeeceere e, 47%
School/programreferrals.........ocoovevieieiecceennn, 40%
Walk-inappliCants .........cccccevevieieecese e 40%

Hired in the past 12 months: 59
Source of filled vacancies:

010110 1[0 SRS 10%
Employeesleaving .........ccccoeeceveieciecececieee, 41%
NEW POSItIONS .....ocveiieieciececee e 49%
Temporary, oncall, or seasonal positions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (230— 310 employees)

Gender ratio as reported by responding employers:
Mae-81% Femde- 19%

B WHERE THE JOBS ARE

Computer Maintenance and Repairs ................. 58.9%
Computer and Software SIores .........ccocveeenee. 11.0%
Telephone and Telegraph Apparatus.................. 10.5%
Computer Integrated Systems Design................ 5.7%
OtNES <. 13.9%

B PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 60%

e

Remain Stable- 33% Decline- 7%

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 140
Duetogrowth- 80
Dueto separations- 60

Projected job growth ratefor 7-year period:
34.8% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

B OTHER INFORMATION

Shifts worked:

Day-100% Swing-7% Graveyad-0% Other-0%
Promaotional opportunities:
Most responding employers (73%) promote their

employeesto higher level positions.

SKkills important for career advancement:
Continuing education and training and manufacturers
certification.

Additional information:

EDD California Occupational Guide, No. 152; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 372.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-329080

Dental Hygienists

Employers Responded: 15 « Employees Covered: 49

Dental Hygienists perform dental prophylactic treatments and instruct groups and individualsin the care of the
teeth and mouth.

B WAGESAND BENEFITS

Range Median
New hires, no prior experience $30.00t0 $37.50 $33.25
New to firm, experienced $30.00to0 $38.00 $35.00
Three years with firm $34.3810 $40.63 $37.50

All responding employers (100%) reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll

(based on 15firms) FT PT FT PT FT PT
Medical INSUranCe .......ccceveeceveeeecrere e 3% ........ 0% ...ccc........ 7%........... VA T 0%........ 7%
Dental INSUranCe........coccuveveeceeeee e seieeas 2% ...... 21%............. 21%.......... 40%...ouueereeennn 0%........ 7%
ViSIONINSUrANCE ....evvveieeeeeeee e e 13% ........ 0%.............. 0%........... 0%...ccvvrerennn. 0%........ 7%
Life INSUraNCe......cuveeeeeeee e 20% ........ 0% ..cueeen...... 0%........... 0%...ccovvveeennn. 0%........ 7%
SICK LEAVE ... rete e 13% ........ 0%....cove..... 0%........... 0%.....cooveeene 0%........ 0%
AVZ= ' (0] T S 21% ...... 13%.............. 0%........... 0%.....ccoveeene 0%........ 0%
Retirement Plan ........oooeeeevivceee e 13% ........ 7%............. 13%........... VA T 7%........ 0%
ChildCare ...t 0% ........ 0%....coe..... 0%........... 0%.....coveeene 0%........ 0%

Hoursworked: Most employees (65%) work part-time, 17 hours per week weighted average. Some
employees (31%) work full-time, 31 to 37 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........ccocevvecnvnennne. 20% i 40% ...oooveennn 40%
Technical/Vocational training prior to employment .... 100% ......ccccvvvereeennene 0% oo 0%

Experience: Required or preferred experiencein thisoccupation
ranges from 6 to 24 months or an average of 13 months. Other
acceptable experience ligted by responding employers includes
Dentd Assgtant. Many of these employers (44%) will accept
training as asubgtitute for experience. Bachelor
Degree
Technical/Mocational training: All responding employers require 47%

24 monthsof training. Training includes Denta Hygienit licensing

MINIMUM LEVEL OF EDUCATIONREQUIRED

program.
Associate
Legally mandated requirements. Dentd Hygienists must be De%?/i

licensedin Cdifornia. RegigrationreguiresgraduationformaBoard-
approved dental hygiene program and the passing of Board
examinaions. — California License Handbook, August 1999

Desired computer software skills: Some responding employers (33%) seek computer skills as follows:
Word Processing - 40% Soreadshest - 0% DaaBase- 0% Desktop Publishing - 0% Other - 100%
Other skillsinclude variousdental databasesand imaging programs.
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( OES-329080 Dental Hygienists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported by
employers.

Technical

Possession of a Dentd Hygienist License
Possession of a Radiation Safety Certificate
Record keeping kills

Knowledge of anesthesiology

Physical

Arm-hand steadiness

Manual dexterity

Near vision (may be corrective)

Ableto sit continuoudy for 2 or more hours

Personal or other

Goodjudgment and decision making skills
Socia/Peoplekills

Ord communication

Pay close attention to detail

Ability towork independently

Ability totolerate stress

Ability to perform routine, repetitivework
Reading and comprehension skills
Writingskills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater than the supply of qualified applicants. Employ-
ers often cannot find qualified applicants when an open-
ing exists. Qualified applicantsencounter no competition
intheir job search.

Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

Newspaper ads........cccoceveeieeeere e, 67%
Employeereferas........ocoveveiiieccecececeeee, 60%
School, programreferrals ..........ooveeeeeieceenenn, 47%
Other - Dental SOCIELY .....coovevevreeereeerieeseeeeas 47%

Hired in the past 12 months. 21
Source of filled vacancies:

010110 1[0 = SRS 0%
Employeesieaving .........cccoeeeeviieciecececeee, 43%
NEW POSITIONS ....ooveiiiee e 19%
Temporary, oncall, or seasonal positions.............. 38%

SURVEYED IN 2000

B SIZEOFOCCUPATION

EDD estimated occupation size 1997-2004:
Small (260 - 310 employees)

Gender ratio as reported by responding employers:
Femade-100% Made- 0%

WHERE THE JOBS ARE

Officesand Clinicsof DentistS .......cccvevveeveeeennee. 89.9%
(@1 0= G 10.1%

PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 47% Remain Stable-53% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 110
Duetogrowth-50
Dueto separations- 60

Projected job growthratefor 7-year period:
19.29% (Faster than average)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day - 100% Swing-0% Graveyad-0% Other - 0%

Promational opportunities:
None of the responding employers promote their
employeesto higher level positions.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook 155, 2000—2001 edition, page 220.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS Non -OES 97938299

D

Page 50

esktop Publishing-Graphic Designers

Employers Responded: 15 ¢« Employees Covered: 63

Desktop Publishing-Graphic Designers use desktop publishing softwareto lay out pages, select sizeand style of
type, and enter text and graphicsinto computer to produce printed materials, such as advertisements, brochures,
newdetters, and forms, applying knowledge of graphic arts techniques and typesetting.

Note: Please see page 10 for an explanation of Non-OES occupations.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 8.00to0 $18.50 $12.17
New to firm, experienced $10.00t0 $22.00 $15.00
Three years with firm $15.00to $24.00 $18.00

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 15firms) Full-time Full-time Full-time
Medical [NSUFANCE ........ccouveveeeieieeeieeieeeeee s 33%0 e, 10 T 0%
Dental INSUFrANCE..........ceecueeirieiireee e sveeeireeens P20 27%0 e 20%
ViSION INSUFANCE ..ot eeeveeenneeens G 1 T 7%
Life INSUraNCE.....cccveeevee et 27% oo 13%eiiieeecereee e 7%
SICK LEAVE ....vvieceeie ettt s 3% oo 0 Y S 0%
V7= 7= (1) O 100% ..oooveeeieeeeee e 0 Y 0%
Retirement Plan ........cccooveee e A0% oo, 27%0 e 0%
ChildCar@......ooe ettt 0% .o 00 0%

Hoursworked: Almost all employees (98%) work full-time, 41 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccocoevvveieieceeciennns T3% o, 27% oo, 0%
Technical/Vocational training prior to employment ........... 60%0 ..o 40% oo, 0%

Experience: Required or preferred experience in this

occupation ranges from 12 to 36 months or an average of 23 MINIMUM LEVEL OF EDUCATION REQUIRED

months. M ost of these employers (60%) will accept training Bachdlor
as a substitute for experience. Degree

™
Technical/Vocational training: Required or preferred
training rangesfrom 3to 24 monthsor an average of 10 months. High School
Trainingincludesdesktop publishing software, graphic design, or Equivalent
PhotoShop, and Macintosh operating system. B%

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing - 60%  Spreadshedt - 13% DataBase- 27% Desktop Publishing - 87% Other - 100%
Reported skillsinclude PhotoShop, PageMaker, Illustrator, Quark, Freehand, Macintosh operating system, and Word.

SURVEYED IN 2000



Non-OES-979382999

Desktop Publishing - Graphic Designers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability tointerview and understand variousaudiences
Ability to select appropriate design styles

Ability to use graphic software

K nowledge of computer painting and drawing tools
K nowledge of image scanning and manipulation
Knowledge of Macintosh operating system

K nowledge of Windows PC operating system
Layout and detail kills

Proofreading skills

Understanding of color theory

Understanding of composition

Understanding of printing processes

Physical
Manual dexterity
Possession of good color perception

Personal or other

Ability tomeet deadlines

Ability towork independently

Imagination and creativity

Willingnessto keep up with designtrends
Willingnesstowork under close supervison

New sKills as reported by responding employers:
Knowledge of computer to platetechnology and digital

proofing.
SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced andinexperienced —\ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeeririerieeeeeese e 73%
Employeereferras ... 60%
In-house promotionsor transfers ..........oeeeeeeeenee. 33%
Walk-inappliCants ..........ccoeerenineneiene e 33%

Hired in the past 12 months: 15
Sour ce of filled vacancies:

PromoOtioNS. .....c.coviieeeieeeese s 13%
Employeesleaving .........cccoeviieieinininceee 67%
NEW POSITIONS ... 20%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Noneavailable.

Gender ratio as reported by responding employers:
Mae - 51% Femae - 49%

WHERE THE JOBS ARE

Printing, Publishing, and Allied Industries
Commercial Art and Graphic Design
Marketing and Advertising

PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 60% Remain Stable-40% Decline - 0%

a N
EDD OCCUPATIONAL FORECAST 1997-2004

This is a non-OES occupation and projections
are not available that accurately reflect the
employment growth and trends in Ventura
County.

" /

OTHER INFORMATION

Shifts worked:
Day-93% Swing-20% Graveyad-13% Other-0%

Promaotional opportunities:
Most responding employers (60%) promote their
employeesto higher level positions.

SKills important for career advancement:
Supervisory skillsand knowledge of filmto print process-
ing and four color processing.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 252 and 472.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-325210

Digticiansand Nutritionists

Page 52

Employers Responded: 15 ¢ Employees Covered: 40

Dietitiansand Nutritionists organize, plan, and conduct food service or nutritional programsto assist in promotion of
health and control of disease. They may administer activities of department providing quantity food service. They

may plan, organize, and conduct programsin nutritiona research.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 5.9210 $16.02 $15.81
New to firm, experienced $ 7.11t0 $30.00 $17.25
Three years with firm $13.81t0$40.00 $19.25

Few responding employers (lessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 15 firms) Full-time Full-time Full-time
Medical INSUrANCE .......ceeeeieeeie e G (S0 T 0%
Dental INSUraNCE......ccovveeie e G AT%0 e eeeie e 7%
VISIONTNSUFANCE ..veeeeveieicteeeeeeteee s seeessseeeseanes G 0% ... 0%
Life INSUrANCE ...t 0% ..., G J 0%
SICK LEAVE ...t s T390 oo, (0 0%
AVZ o= (10 o W O T390 e, [0 0%
Retirement Plan .......cccoooeiiieecciiees e 20%0 oo A YT 13%
ChildCare ... (0 (0 7%

Hoursworked: Most employees (60%) work full-time, 40 hours per week weighted average. Some employees

(35%) work part-time, 19 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccoceieieneeieceenen, B67%0 oo, 20% e 13%
Technical/Vocational training prior to employment .......... A% oo, 13%.ceeieciceceee, 13%

Experience Required or preferred experiencein this occupation

ranges from 6 to 36 months or an average of 12 months. Other MINIMUM LEVEL OF EDUCATION REQUIRED
acceptabl eexperiencelisted by responding employersinc udesfood
service occupations. Many of these employers (54%) will accept Associate Graduate
training as asubgtitute for experience. Degree Study
Technical/Vocational training: Required or preferred training 20% %
rangesfrom 3to 36 monthsor anaverageof 15months. Training
includes internship for registration or a food service program
required for certificeation.

High School Bachelor
Legally mandated requirements. Unregistered persons are or Equivaent Degéoe/e
permitted to practicethe profession. Registrationin Cdiforniais 21% 0
an entitlement law which protects use of the title by individuals

not meeting state-mandated qualifications. —www.cdr net.org

Desired computer software skills: Some responding employers (27%) seek computer skills as follows:
Word Processing - 50%  Spreadshect - 50% DaaBae- 25%  Desktop Publishing - 0% Other - 100%
Reported skillsinclude occupational related software, Excel, and Word.

SURVEYED IN 2000



OES-325210

Dieticians and Nutritionists

B EMPLOYERREQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability toteach principlesof food and nutrition
Ability to modify menus because of dietary restrictions
Ability to plan and organize thework of others
Ability to plan and organizetraining programs
Ability to follow safework practices
Counsdingskills

Menuplanning skills

Nutrition research skills

Food buying kills

Food preparation skills

Ingtitutiona cooking kills

Physical

Possess an excellent sense of color, taste and smell
Ability to stand for prolonged periodsof time
Possess good hedlth and stamina

Personal or other

Public contact skills

Ord communication skills

Ability to dedl effectively withindividuas
Ability towork independently
Willingnesstowork with closesupervision

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and Inexperienced — \ery difficult. Dueto
turnover, demand isconsiderably greater than the supply
of quaified gpplicants. Employersoften cannot find quali-
fied applicantswhen an opening exists. Qudified appli-
cants encounter no competition in their job search.

Primary recruitment methods:

Newspaper ads........cccocevvvveeeere e 80%
Employeereferras.......coooeveiieiecceceiecese, 60%
In-house promotions or transfers ..........cccveeeneeee. 33%
WalK-InappliCants ........cccecevvveneeiese e 33%

Hired in the past 12 months: 14
Source of filled vacancies:

PromOtiONS. ....ccviuirieieieiees e 14%
Employeesieaving ........cccooeevevevecceneceeeeee, 65%
NEW POSITIONS ..o 0%
Temporary, oncall, or seasonal positions.............. 21%

SURVEYED IN 2000

B SIZEOFOCCUPATION

EDD estimated occupation size 1997-2004:
Small (160—170 employees)

Gender ratio as reported by responding employers:
Femae-97% Made- 3%

WHERE THE JOBS ARE

HOSDITAIS ... 23.5%
OFhEN s 76.5%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 13%  Remain Stable-87%  Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Pr ojected job openingsfor 7-year period: 30
Duetogrowth- 10
Dueto separations- 20

Projected job growth rate for 7-year period:
6.3% (Slower than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promaotional opportunities:
Most responding employers (73%) promote their
employeesto higher level positions.

Skills important for career advancement:
Supervisory or management skills, skillsrequiredtoobtain
certification asaregistered Dietician, clinica skills, and
good communication skills.

Additional infor mation:

EDD California Occupational Guide, No. 98; U.S.
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 200.

Web sites: www.cdrnet.org and www.eatright.org

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-580050

Dispatchers—except Police, Fire, and Ampulance

Page 54

Employers Responded: 16 « Employees Covered: 79

Dispatchers, except Police, Fire, and Ambulance schedule and dispatch workers, work crews, equipment, or service
vehicles for conveyance of materials, freight, or passengers or for normal ingtdlation, service, or emergency repairs
rendered outside the place of business. Their duties may include use of radio/telephone to transmit assignments and
compile statistics and reports on the progress of work. Please do not include Police, Fire and Ambulance Dispatchers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $6.75t0 $14.38 $ 898
New to firm, experienced $7.50t0$17.43 $12.21
Three years with firm $9.50t0 $21.79 $14.08

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 16firms) Full-time Full-time Full-time
Medical INSUraNCE .......cceevveeeeieieeie e e BAYO e 38%0 e 19%
Dental INSUraNCe......ccovveeee i e 25%0 oo 38% e 31%
VISIONTNSUFANCE ..veeeieveieieieieecsreee s seee s esaeeeeens R R 1 R S 13%
Life INSUrANCE ... 38%0 oo, 000 .o, 19%
Lo L = YT S B3%0 oo 0 0%
AVZz o= 110 [ S 13%0 e 0%
Retirement Plan ... 25%0 oo, 25%0 e 0%
(01 071 [0 0= (I 0 Y, 0 T 0%

Hoursworked: Almost all employees (91%) work full-time, 43 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required

Experience prior to employment .........ccccoooiieeieiinieecenne 19% cooveeeeeee T5% o 6%
Technical/Vocational training prior to employment ............ 0% oooveeeeieee 0 100%
Experience: Required or preferred experience in MINIMUM LEVEL OF EDUCATION REQUIRED
this occupation ranges from 3 to 12 months or an
average of 8 months. Other acceptable experience Less than
listed by responding employers includes industry High School
related positions or Receptionist. Most of these 19%
employers (60%) will accept training asasubstitute High
for experience. School or

Equivalent

81%

Technical/Vocational training: None required.

Desired computer software kills: Almogt all responding employers (88%) seek computer kills as follows:
Word Processing - 57%  Spreadshedt - 29% DataBase - 43% Desktop Publishing - 0% Other - 43%
Reported skillsincludeindustry rel ated software, Excel, and Word.

SURVEYED IN 2000



( OES-580050

Dispatchers - except Police, Fire, and Ambulance

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability to assess emergency sSituations and set
prioritiesquickly

Ability towriteeffectively

Alphabetic and numericfiling skills

Knowledge of local streets

Mapreading kills

Record keeping skills

Telecommunicationskills

Timemanagement skills

Physical
Good hearing

Personal or other

Ability togiveora ingtructions
Ability tointeract well with others
Ability tomakedecisions

Ability to pay closeattentionto detail
Ability toread and follow instructions
Ability towork independently

Ability to work under pressure
Basicmath skills

Organizationa sKills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater thanthesupply of quaified applicants. Employers
often cannot find quaified applicants when an opening
exigts. Qualified applicantsencounter no competitionin
their job search.

Inexperienced — Moderately difficult. Demand is
somewhat greater than the supply of qualified applicants.
Employers may have some difficulty finding qualified
applicantsat times. Qualified applicants encounter little
competitionintheir job search.

Primary recruitment methods:

Newspaper ads........cccoceveeieeeere e, 88%
In-house promotionsor transfers ..........cveueeneee. 75%
Employeereferas.......cocoeveviiiccecececienee, 69%

Hired in the past 12 months. 31
Source of filled vacancies:

010110 1[0 TS 19%
Employeesleaving .........cccoeeceiiieeieecccecieee, 32%
NEW POSITIONS ....ooveiieiececeeee e 43%
Temporary, oncall, or seasonal positions................ 6%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (610 — 750 employees)

Gender ratio as reported by responding employers:
Mae - 76% Femade - 24%

WHERE THE JOBS ARE

Miscellaneous BuSiNess Services.........coeeveeeeee 53.5%
Telephone CommUNICALIONS...........ccverereeneennne 10.1%
OFhEr .o 36.4%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 44%  Remain Stable- 56% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 210
Duetogrowth- 140
Dueto separations- 70

Projected job growthratefor 7-year period:

23% (Faster than average)
Averagegrowth ratefor al occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-94% Swing-31% Graveyad-25% Other-0%

Promational opportunities:
Almogt all responding employers (81%) promote their
employeesto higher level positions.

SKkills important for career advancement:

M anagement and supervisory skills, responsible and de-
pendable, computer skills, willingnesstolearn, and knowl-
edge of the company.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 307.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-560050

Duplicating Machine Oper ators

Page 56

Employers Responded: 15 ¢ Employees Covered: 180

Duplicating Machine Operators operate one or a variety of office machines, such as photocopying, photographic,
mimeograph, and duplicating machinesto make copies of data. Pleasedo not includeworkerswho primarily operate
blueprinting or offset printing machinesand presses.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0% 9.50 $6.00
New to firm, experienced $5.75t0%$10.36 $7.68
Three years with firm $6.00t0 $14.62 $3.93
Few employees (less than 20%) have union status.

Benefits (based on 13 responding employers) Full-time Part-time
Medical INSUFANCE .......cooveieiieeeeee e e 85%0 .. 8%
Paid SICK LEAVE ... e 850 .. 31%
= o V= o= (o [ 8590 ... 31%
Dental INSUFANCE.......oeueeeeieeie et e sne s B2%/0 .. 8%
Lif@ INSUFANCE .....ceeee et b e AB%0 ..o 8%
Retirement Plan ........cocoooei e e s BBY0 .. 15%
VISIONINSUFANCE ..ot b sne s B0 0%
(@071 [0 [ = = SRS PR 23Y0 e 8%

Hoursworked: Most employees (75%) work full-time, 40 hours per week weighted average. Some employees
(25%) work part-time, 25 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 7% o TU o 20% ...cvreennnne 67%
Training as a substitute for work experience.............. 67% ..ooovrenn 13% .o 13% .o, %
Experience:  Some responding employers (33%) EDUCATION OF RECENT HIRES
require or prefer between 2 and 12 months of related SomeCollege,
work experience. Other experience listed by these No Degree
employers includes customer service and genera 13%
office.

High School

Training or certification prior to employment: or Equivalent
None reported. 8%

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:
Desktop Publishing - 33% Word Processing - 0% Sporeadsheet - 0% DataBase- 0% Other - 100%
Other skillsinclude network usage, computer literacy, and keyboarding.

SURVEYED IN 1998



( ES 560050

Duplicating Machine Operators

M EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Ability to usecomputer termina

Public contact skills

Telephoneanswering skills

Ability to operate cash register

Ability tomakechange

Ability to perform basic mathematical computations
Ability to maintain equipment

Physical

Ability todo routine, repetitivework
Manual dexterity

Finger dexterity

Ability to stand for prolonged periods

Personal or other
Willingnesstowork with close supervision
Ability towork independently

Ability tofollow ora ingtructions

Ord communication skills

Ability towritelegibly

Ability toread and follow insgtructions

New skills needed over the next 3 years:

Most responding employers (60%) reported new skills
that included digital competency, computer literacy,
learningin-house programs, graphic design, color copying,
and new equipment functions.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 20% 2% 13% A%
Inexperienced:  43% 21% 2% 7%
Employer demand is somewhat greater than the supply of
experienced qualified applicants. Employers may have some
difficulty finding qualified applicantsat times.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeerierierieieeeeee e 67%
Unsolicited appliCantsS ..........ccovrereieneneneneeene, 67%
Employeereferras.......cooveveiiieciececeeieee, 60%
In-house promation or transfer ..........ccovvveenenee. 21%

Hired in the past 12 months. 86
Source of filled vacancies:

PrOMOLIONS. ..o 0%
Employeesleaving .........ccccoveveneieienincncee 69%
NEW POSITIONS ... 31%
Temporary OF SEaS0NA ........cccevereeerienerieseeeiens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (90—130 employees)

Gender ratio asreported by responding employers:
Femade-54% Mae- 46%

WHERE THE JOBS ARE

Services: Photocopyingand Duplicating ............ 82.5%
Other ... 17.5%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 67%  Remain Stable- 33% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997—2004

Projected job openingsfor 7-year period: 70
Duetogrowth-40
Dueto separations- 30

Projectedjob growth ratefor 7-year period:
44.4% (Much faster than average)
Averagegrowth ratefor al occupations- 16.9%

A %

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (73%) promote their
employeesto higher level positions.

Additional information:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 522.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-939050

Electrical and Electronic Assemblers

Page 58

Employers Responded: 18 « Employees Covered: 205

Electrica and Electronic Assemblersinclude assemblerswho perform work at alevel not requiring ahigh degree of
precision. The occupation includes such occupations as Electronic Wirers, Armature Connectors, Electric Motor
Winders, Skein Winders, Carbon Brush Assemblers, Battery and Battery Parts Assemblers, Electric Sign Assemblers,
and Electrical and Electronic Subassemblers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$ 8.00 $ 7.00
New to firm, experienced $6.00t0$10.00 $825
Three years with firm $7.50t0$14.00 $10.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 18 firms) Full-time Full-time Full-time
Medical INSUFANCE ......ccveeeivieiei e esreee s sireee e 56% ..ooovveeieeeieee 1 0%
Dental INSUraNCE......cooccvveiiieeie e s e ssaeea s A% e 28%0 e 11%
VISIONINSUFANCE ....vveeivveeee e sevveessenaneaean 28%0 e, 2200 e 11%
Life INSUrANCE ... 6190 .., B0 ..o 0%
o L = T S B79%0 oo (S T S 0%
AVZz o= 110 [ 9490 .. (S Y S 0%
Retirement Plan .........cooveeeeieiiieeeciee e 33% oo, 3990 e 11%
(1071 [0 1 0= (I S 0% oo (0L 0%

Hoursworked: Almost all employees (99%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ... 39% e 50% e 11%
Technical/\Vocational training prior to employment .......... 6% . A% .. 50%
Experience. Related work experience, required or preferred,
ranges from 3 to 24 months or an average of 14 months. Many MINIMUM LEVEL OF EDUCATION REQUIRED
of these employers (50%) will accept training as a substitute for :
. Associate

experience. Degree Less than

&% High Schoal

11%
Technical/Vocational training: Required or preferred training
rangesfrom 3to 24 months or an average of 9 months. Training High School
includes coursesin electronics, sheet metal work, and soldering. or EqUIVaE‘g;t
0

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 33% Foreadshedt - 33% DaaBase- 67 % Desktop Publishing - 0% Other - 0%

SURVEYED IN 1999



OES-939050 Electrical and Electronic Assemblers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Understanding of electrical circuitry
Understanding of military specifications
Knowledge of eectronic circuitry

Ability toread blueprints

Ability to read schematics

Ability tousehandtools

El ectronic component and product assembly skills
Soldering kills

Physical

Manual dexterity

Good eye-hand coordination

Goodvison

Possession of good color perception

Ability to stand continuoudly for 2 or more hours
Ability to sit continuoudy for 2 or morehours
Ability towork rapidly

Personal or other

Ability to perform routine repetitivework
Willingnesstowork with closesupervision
Ability towork independently

Basic math skills

Ability toread and follow insgtructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderatdly difficult.
Demandissomewhat greater than the supply of qualified
applicants. Employersmay havesomedifficulty finding
quaified applicantsat times. Qudlified applicantsencoun-
ter little competitionintheir job search.

Primary recruitment methods:.

Employeereferrals.......ccooeeiiieeceeneeee, 78%
Newspaper ads........cccocevvreecenree e 56%
Private employment agencies ..........ccoccevveeeenenee. 50%
Walk-InappliCants ........cccceeevrrerieere e 50%

Hired in the past 12 months: 49
Source of filled vacancies:

PromoOtioNS. .......coiriereeiceeese s 4%
Employeesleaving .......ccccooeeeeniierceieeeee 31%
NEW POSITIONS ..o 65%
Temporary, oncall, or seasonal poditions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (1,260 —1,490 employees)

Gender ratio asreported by responding employers:
Femade-68% Mae- 32%

WHERE THE JOBS ARE

Semi-conductors and Related Services.............. 34.5%
Electronic Components, NEC .............ccoceevuenene. 14.9%
Search and Navigation Equipment ..................... 14.0%
Telephone and Telegraph Apparatus.................. 10.9%
Printed Circuit Boards ..........ccccoveveeeevcveeneseeeenn, 7.2%
(@1 0= ST 18.5%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 39%  Remain Stable-61% Decline - 0%

a N

EDD OCCUPATIONAL FORECAST 1997-2004
Projected job openingsfor 7-year period: 430

Duetogrowth- 230
Dueto separations- 200

Projected job growth ratefor 7-year period:
18.3% (Average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-17% Graveyad-6% Other-0%

Promaotional opportunities:
Almogt all responding employers (89%) promote their
employeesto higher level positions.

SKills important for career advancement:
Supervisory skills, dependability, motivation, and computer
ills

Additional information:

EDD California Occupational Guide, No. 47; U.S.
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 526.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-215080

Employment | nterviewer s ~Privateor PublicEmployment Service

Employers Responded: 20 « Employees Covered: 79
Employment interviewers interview job applicantsin an employment office and refer them to prospective employers for
congderation. They record and evaluate various pertinent data, search application files, notify sdected gpplicants of job
openings, refer quaified gpplicantsto prospectiveemployers, and contact employersto verify referrd resultsand record deta,

B WAGES AND BENEFITS

Wages Commissions
Range Median Range Median
New hires, no prior experience $7.98t0$16.78 $9.00 $.96t0$3.84/Hhr. 248/,
New to firm, experienced. $9.00t0$20.00 $11.99 $1.92to$4.79/hr. $3.68/Hr.
Threeyearswithfirm $11.00t0$21.58 $14.75 $2.56t0$7.19/hr. $4.32/h.

Other forms of compensation: Some responding employers (20%) reported commissions as above which are
included in the wage range. Some responding employers (35%) pay bonusesthat vary.

All employees have non-union status.

Benefits (based on 20 responding employers) Full-time Part-time
MEICAl INSUFANCE ...t S S 0%
(= 1o RV £="w= (1o o [ 1S 0 N S 0%
DeENtal INSUFANCE.....cceieiiee ettt ae e s saaeeean B5%0 e 0%
Paid SICK LEAVE .....eeeeeeie ettt B5%0 e 0%
VISIONTNSUFANCE ..veeeiiveieecteeee e steee st e s sevte e s s sbae e s sbaeessesreeesanes S 0%
Lif@ INSUMANCE ...ttt s bae s s anee s LS N N S 0%
RS 1L 101 0 = [ O R 5%
(01 01 [0 K@= (S S I S 0%

Hoursworked: Almost all employees (89%) work full-time, 41 hours per week weighted average. Few employees
(less than 20%) work part-time, 23 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Always Usually Sometimes Never

Experience required prior to employment.................. 40% oo 30%0 oo 20% ..ccvenene 10%
Training as a substitute for work experience.............. 30% oo 10% .o 0% ..o 20%
Experience: AlImogt all responding employers (90%) EDUCATION OF RECENT HIRES
require between 6 and 36 months of related work
experience. Other experiencelisted by theseemployers Bachelor Degree
includes networking, telemarketing and customer 10% SomeCollege,
service. ) NoDegree

Associate Degree A5%

20%
Training or certification prior to employment: High School
None reported. or Equivalent

25%

Desired computer software skills: Almogt all responding employers (95%) seek computer skills as follows:
Word Processing - 84% DataBase - 58% Spreadshedt - 42% Desktop Publishing - 0% Other - 47%
Other skillsinclude Excel, Word, Internet, and computer literacy.
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OES-215080 Employment Interviewers - Private or Public Employment Services

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Personnd interviewing skills

Ability to apply salestechniques

Record keeping kills

Telephonesdesskills

Knowledge of personnel classification procedures

Personnd recruiting skills

Counsdingskills

Knowledge of EEO & affirmative action programs and
guiddines

Ability towriteeffectively

Personal or other

Possession of ardiablevehicle
Willingnesstowork with close supervision
Ability towork independently

Customer serviceskills

Tactfulness

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ora communication skills

New sKills needed over the next 3 years:

Mogt responding employers (70%) reported new skills
that included keeping current with labor laws, learningin-
house programs, the Internet, and computer efficiency.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 20% 50% 3%
I nexperienced: 8% 42% 25% 25%
Employer demand is considerably greater than supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

In-house promation or transfer ..........coceveeenenee. 75%
Newspaper ads........ccccceveeeeeerececeee e 70%
Employeereferras.......cocoveveiiieccecececeecee, 70%
Unsolicited applicants ........cccoeeveeeevecececceeseee, 30%

Hired in the past 12 months, 32
Source of filled vacancies:

010110 1[0 = SRS 16%
Employeesleaving .........ccccoeeeeviceneecececeeee, 38%
NEW POSItIONS .....oveiiieieieceeee e 34%
Temporary Or SEaSONA ........cccccvveeveereseseeieanens 13%

SURVEYED IN 1998

EDD estimated occupation size 1995-2002*:
Small (220 - 270 employees)

Gender ratio asreported by responding employers:
Femade-82% Mae- 18%

WHERE THE JOBS ARE

Help Supply SErVICes ..., 74.0%
JOb TrainNiNg SENVICES .....covvvveviieeececeseee e 14.7%
Employment AgenCies .........cceveeeeeveceeneennne, 5.9%
(@14 1= SRS 5.4%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 90% Remain Stable- 10% Dedline-0%

e

EDD OCCUPATIONAL FORECAST 1995-2002*

Projected job openingsfor 7-year period: 80
Duetogrowth-50
Dueto separations- 30

Projected job growthratefor 7-year period:
22.7% (Faster than average)
Averagegrowthratefor al occupations- 16.6%

" /

OTHER INFORMATION

Promational opportunities:
Most responding employers (65%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 38; U.S.
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 39.

*EDD Occupationa projections for 1997-2004 are not
availablefor thisoccupation.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-553210

File Clerks

Page 62

Employers Responded: 18 ¢ Employees Covered: 77

File Clerks file correspondence, cards, invoices, receipts, and other records in aphabetical or numerical order or
according to thefiling system used, and locate and remove materia from fileswhen requested. They may berequired
to classify and file new materid.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$10.36 $7.00
New to firm, experienced. $5.75t0$12.08 $3.00
Three years with firm $5.75t0$13.00 $9.00
All employees have non-union status.

Benefits (based on 15 responding employers) Full-time Part-time
Medical INSUFANCE .......oeveieiieeeeee e e O30 .. 7%
Paid SICK LEAVE ... e 800 . 7%
[z To V7o 1o R S B0%0 ... 7%
Lif@ INSUFANCE .....ceeee e e s T3Y0 e 0%
Dental INSUFANCE.......ooveeeeieeieeceiese e e sne s B790 e 7%
VISION INSUFANCE. ..o b s 000 ..o 0%
Retirement Plan ........oocoooeiiieeee e s B3Y0 et 0%
(@071 [0 [ = = SR PR 090 v 0%

Hoursworked: Almost all employees (87%) work full-time, 40 hours per week weighted average. Few employees
(lessthan 20%) work part-time, 19 hours per week weighted average; temporary on call, 18 hours per week weighted
average; or seasonal, 20 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 0% .o % v 61% ....ccenneee. 28%
Training as a substitute for work experience.............. 50% ..ooovine 33% e 17% oo, 0%
Experience: Most responding employers (72%) EDUCATION OF RECENT HIRES
prefer between 3 and 9 months of File Clerk related Less than
work experience. Other experience listed by these High School
employersincludes genera and medical officework. 1%

High School

Training or certification prior to employment: SomeCallege, or Eq“'vaég&t)
Few responding employers (less than 20%) require 6 No Degree
months of trade school certificationin genera office. 3%

Desired computer software skills: Many responding employers (56%) seek computer skills as follows:
Word Processing - 60% DataBase- 20% Spreadshest - 20% Desktop Publishing - 0% Other - 40%
Other skillsinclude Excel and computer literacy.
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OES-55321O File CIerks

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Dataentry skills

Alphabeticand numericfiling skills
Ability to perform detailed clerical work
Telephoneanswering skills

Ability towriteeffectively
Ability to typeat least 30 wpm

Physical
Ability to stand continuously for 2 or more hours
Ability tolift at least 40 Ibs. repeatedly

Personal or other

Ability to perform routine, repetitivework
Willingnesstowork with closesupervision
Ability towork independently

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication kills

New skills needed over the next 3 years. Some
responding employers (33%) reported new skills that
included enhanced computer kills, learningin-housefiling
systems, the Internet, and e-mail.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 65% 18% 12% 6%
Inexperienced:  67% 1% 11% 6%
Worker supply is somewhat larger than demand for qualified
applicants, and applicants may experience competitionin job
seeking.

Primary recruitment methods:

NeWwspaper adsS........cccoeveveeiere e 67%
Employeereferras.......cooeveiiiiecceceieccese, 56%
In-house promation or transfer ..........cccevveeenee. 28%
Unsolicited gppliCantsS ........cocevevvveeveseseeeeseee, 28%

Hired in the past 12 months. 53
Source of filled vacancies:

PromOtiONS. ....ccuvruirieieieieese e %
Employeesieaving ........cccccvevevevecceececeeee 55%
NEW POSITIONS ....ooveeeee e 28%
Temporary Or SEaSONA ........cccevvveeveereseseesieinens 8%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (1,150 —1,260 employees)

Gender ratio asreported by responding employers:
Femde-87% Mde-13%

WHERE THE JOBS ARE

Help Supply Services ........ccooveieeveniieseeens 33.1%
Medical and Dental Officesand Clinics............. 18.4%
Legal SErVICES ..o 11.6%
Finance and INSUrance ..........ccoceeveeneveeeenennene 7.8%
(@107 RSO 29.1%
PROJECTIONS

Three year projections as reported by responding
employers:

Grow - 22%  Remain Stable- 78%  Decline - 0%
4 N

EDD OCCUPATIONAL FORECAST 1997-2004

Proj ected job openingsfor 7-year period: 440
Duetogrowth- 110
Dueto separations- 330

Projectedjob growth ratefor 7-year period:
9.6% (Sower thanaverage)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Almost all responding employers (83%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 261; U.S
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 320.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-130020

Financial Managers

Page 64

Employers Responded: 20 « Employees Covered: 124

Financial Managers plan, organize, direct, control, or coordinate the financial activities of an organization. Please
include managers in banks or similar financial ingtitutions who advise on credit and investment policy or negotiate
generd policy withfinancial or other institutions.

WAGES AND BENEFITS

Range Median
New hires, no prior experience NA NA
New to firm, experienced $11.93t0$36.92 $21.44
Three years with firm $15.34t0$48.52 $26.85

Other formsof compensation: Few responding employers (less than 20%) pay bonuses which areincluded in the
above wage range.

All employees have non-union status.

Benefits (based on 20 responding employers) Full-time Part-time
MEAICAl INSUFANCE ...t sanee s 10,0 0%
(2= 1o Y £="w= (1o [ 0590 e e 0%
Paid SICK LEAVE ....uveieieeie ettt L0 0%
REtremMent Plan .......oooveiii i 10 0%
Lif@ INSUrANCE ...ttt e e s s 1 0%
DeENtal INSUFANCE.....eeeiiteiee ettt snaee s 130 0%
VISIONTNSUFANCE ..veeiveieicieeeecereee s steee s ssate e s s sbe e e s sbeeessssreeasans B5%0 ... 0%

(O 01 [0 1 0= (I 0 S A 0%

Hoursworked: All employeeswork full-time, 41 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never

Experience required prior to employment ................. 100%......cccvvnnee. 0% .o 0% ..cccvvernnene 0%
Training as a substitute for work experience............ 0% .oooveeenee (0 T 0% ..cocvvernnene 100%
Experience: All responding employers require
between 24 and 120 months of Financial Manager EDUCATION OF RECENT HIRES
related work experience. Other experience listed by
these employersincludes accounting. Associate

Degree

10%
Trainingor certification prior toemployment: All Bachdor
responding employers require 24 to 72 months of Degree
training or certification that includes an associate, gfg;ﬂe 55%
bachelor's or master’s degree in finance, accounting 35%

or businessadministration.

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing - 90% Spreadshect - 90% DataBase- 85% Desktop Publishing - 10% Other - 35%
Other skillsincludeaccounting programsincluding MA S90, Quick Books, and L otus.

SURVEYED IN 1998



( ES-130020 Financial Managers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Businessmath skills

Ability to plan and organizethe work of others

Report writing skills

Cost accounting kills

Understanding of regulationsaffecting financia
ingtitutions

Ability to apply techniquesof statistical analysis

Ability toanalyze securities

Financid planning skills

Budget andysisskills

Cost andysisskills

Ability tohireand assign personnel

Ability tointerpret actuaria and probability of losstables

Ability to use computersin accounting applications

Verbal presentation skills

Ability to perform advanced mathematical computations

Personal or other
Ability to read and comprehend information quickly
Ability towork independently

New sKkills needed over the next 3 years:

M any responding employers(45%) reported new skillsthat
included enhanced computer kills, mastering accountingand
business rdaed programs, Excd, the Internet, and better
communicationand customer relaionsskills

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 5% 10% 25% 60%
Inexperienced:  N/A N/A N/A N/A
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NeWwsSPaper adsS........cccoceveveeeere e 70%
In-house promotion or transfer ...........ccoceveeeeenne. 65%
Employeereferras ..., 50%

Almost all responding employers (95%) reported the
fallowing:

Hired in the past 12 months. 16

Sour ce of filled vacancies:.

PromOtiONS. .....c.cvuiriiieieeeese s 69%
Employeesleaving .........ccccvevineinieninicee 31%
NEW POSITIONS ... 0%
Temporary OF SEaS0NA ........ccoevveeveerieneresieeenens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (1,340 —1,600 employees)

Gender ratio asreported by responding employers:
Mae-55% Femde- 45%

WHERE THE JOBS ARE

Finance, Insurance and Redl Estate.................... 19.0%
OthEr SEIVICES ..oveeeieee et 15.2%
CONSTUCTION ...t 57%
(@1 1< SRR 60.1%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 10%  Remain Stable-90% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Pr ojected job openingsfor 7-year period: 450
Duetogrowth - 260
Dueto separations- 190

Projected job growthratefor 7-year period:
19.4% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Many responding employers (45%) promote their
employeesto higher level positions.

Additional infor mation:

U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 45.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-190050

General Managersand Top Executives

Page 66

Employers Responded: 17 « Employees Covered: 26

Genera Managersand Top Executivesinclude both top and mid-level managerswhose dutiesand responsibilitiesare
too diverse and general in nature to be classified in any functiona or line area of management and administration.
These managers generally work through departmental or subordinate executives. Please do not include managers of
smaller establishments who typically engage in the same activities asthe workers they supervise.

WAGES AND BENEFITS

Range Median
New hires, no prior experience NA NA
New to firm, experienced $11.51t0$43.15 $19.66
Three years with firm $15.69t0$50.35 $24.00

Other forms of compensation: Few responding employers (less than 20%) reported bonuses and profit sharing.

All employees have non-union status.

Benefits (based on 16 responding employers) Full-time Part-time
MediCal INSUFANCE .......ooeeveeiiie e 100 T 0%
Paid VaCation ........ccceeivieiiie et 100 TR 0%
Paid SICK LEAVE ...ttt Lot S S T TR 0%
Dental INSUFANCE........ceeiiiee et Lo 1S S T TR 0%
RELiremMent Plan ........cooueviiie i e (1S T SRR S 0%
LifE INSUrANCE ..ot e (G T RS 0%
VISIONTNSUFBNCE. ..ottt e LS 0  ERRS 0%

(O 1] 1o K@= TR S 19%0 i 0%

Hoursworked: All employeeswork full-time, 49 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment................. 100%.......c..c..... 0%.ccvererernne 0%.ccvevrernne 0%
Training as a subgtitute for work experience............ 0% .coovereene (0 T (0 T 100%
Experience: All responding employers require between 12 and
240 months of General Manager and Top Executive related work EDUCATION OF RECENT HIRES
experience. Other experiencelisted by these employersincludes .
accounting, public relations, mortgage banking, human resources, Graduate High School
and labor law, Study or Equivalent

24% 0

Training or certification prior to employment: Many
responding employers (47%) require between 48 and 60 months Bachelor
of training or certification that includes a bachelor’s or master’s De%?/i
degree in business administration or accounting. Few of these SomeCollege,
employers (less than 20%) require business related training, 99?, /Degree
. . . . 0
licensing or certification.

Desired computer software skills: Most responding employers (71%) seek computer skills as follows:
Word Processing - 92% Spreadshedt - 75% DataBase- 58% Desktop Publishing - 42% Other - 8%
Other skillsinclude computer proficiency.
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( ES-190050

General Managers and Top Executives

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to maintain good businessrelationships
Leadershipkills

Ability to motivate others

Performance appraisal skills

Ability to plan and organize thework of others
Ability to analyze datato solve problems
Ability tointerpret data

Ability to take charge and handl e the unexpected
K nowledge of economic principles

Public contact skills

Ability tohireand assign personnel
Knowledgeof financial planning

SKill insettingwork priorities

Personal or other

Ability togiveord ingructions
Ability towork independently
Ability to work under pressure
Ord communication skills
Ability towriteeffectively
Knowledge of business math

New skills needed over the next 3 years. Many
responding employers (53%) reported new skills that
included learning business related programs and
regulations, industry related software, year 2000
compliance, keeping up-to-date with new devel opments,
and better communication kills.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult difficult

Experienced: 0% 0% 3% 65%
Inexperienced:  N/A N/A N/A N/A
Primary recruitment methods:

In-house promation or transfer ...........ccceeneneee. 82%
NeWwSpaper adsS........cccceeveveveeeecece e 53%
Employeereferras......ccccoviiiiccciciecceecie, 41%
Industry recruitment, networking ...........ccccee..... 41%

Hired in the past 12 months, 3
Source of filled vacancies:

PromMOLIONS. ....covveeerieieeeieee e 0%
Employeesleaving .......ccccovveeeveniceceecne, 100%
NEW POSITIONS .....ceeieciecicece e 0%
Temporary or SEasonal .........cccceeeeveieceeieesnene. 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (6,990 — 8170 employees)

Gender ratio asreported by responding employers:
Mae-77% Femde- 23%

WHERE THE JOBS ARE

General Managersarefoundin every industry. However,
wholesalg, retail, and service industries have the largest
number of employeesin thisoccupation.
PROJECTIONS

Three year projections as reported by responding

employers:
Grow - 18% Remain Stable- 82% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 2,280
Duetogrowth- 1,180
Dueto separations- 1,100

Projected job growth ratefor 7-year period:

16.9% (Average)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Some responding employers (35%) promote their
employeesto higher level positions.

Ventura County employment outlook:

The Outstanding Professionals Employment Network
(OPEN), an employment club for unemployed managers
and executivesin Ventura County, indicates that thereis
atight market for this occupation. The group findstheir
experience is wanted but few companies want to pay
commensurate saaries. - Ventura County Star 7/21/98.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 50.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS Non -OES 211462999

Grocery Checkers

Employers Responded: 17 « Employees Covered: 138

Grocery Checkers operate a cash register to itemize and total customer’s purchasesin agrocery store. They review
price sheetsto note price changes and sdleitems. They record prices, subtotal taxableitems, and total purchaseson a
cash regigter. They collect cash, check, or charge payment from customer and make change for cash transactions.
They may stock shelves and mark prices onitems. They count money in a cash drawer at the beginning and end of
work shift and may record daily transaction amounts from a cash register to balance the cash drawer.

Note: Please see page 10 for an explanation of Non-OES occupations.

B WAGES AND BENEFITS
Range Median
New hires, no prior experience $5.75t0 $7.00 $6.00
New to firm, experienced $5.75t0 $11.00 $7.00
Three years with firm $6.75t0 $11.00 $38.50
Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.
Benefits Employer PaysAll ShareCogt EmployeePaysAll
(based on 17 firms) FT PT FT PT FT PT
Medical INSUranCe ........cccceevrereereeeiiennens 12%........ 6%0 e 29%........ 6% .o 0%....... 0%
Dental INSUranCe.........cccceerererieneeesessesnes 6%........ 6% .ccvrenee. 29%........ 6% .o 6% ....... 0%
ViSIONINSUFANCE ....oveneeierieiiriesie e esiesnens 12%........ 6%0 i 24% ........ 6% .oveirieenenes 0%....... 0%
Life INSUrance..........ccoeevereneenieneecsennens 18%........ 6%0 ..o 6% ........ 6% .oveirieeienes 6% ....... 6%
SICK LEAVE ... 24%......18%................. 0%........ 0 R 0%....... 0%
VACAHION ..o 47%......24%................ 0%........ 0 0%....... 0%
Retirement Plan ... 0%........ 0% ..cccvvenee 12%........ 6% .oviiiirienes 0%....... 0%
Child Care......ooeeeereseeeeee e 0%........ (0 0%........ 0% evveeereenenes 0%....... 0%
Hoursworked: Many employees (55%) work part-time, 25 hours per week weighted average. Many employees
(45%) work full-time, 39 hours per week weighted average.
B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccovvvveveveceeiiennns 12% e, 290% oo, 59%
Technical/Vocational training prior to employment ............ 0% oo 0% .o 100%

Experience. Required or preferred experience in

. . MINIMUM LEVEL OF EDUCATION REQUIRED
this occupation ranges from 3 to 24 months or an

Page 68

average of 9 months. Few of these employers (less

than 20%) will accept training as a substitute for g';%gﬁ%ﬁt
experience. 47%
. . - . Lessth
Technical/Vocational training: None required. Higr%scho?)rr
53%

Desired computer software skills: None required.

SURVEYED IN 2000



Non-OES-211462999 Grocery Checkers

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and skills as reported
by employers:

Technical

Ability to operate computer scanning cash register
Ability to operate a cash register

Ability tofollow check cashing procedures
Cashhandling kills

Record keeping skills

Physical

Ability to stand for prolonged periodsof time
Ability towork rapidly

Finger dexterity

Good eye-hand coordination

Good memory skills

Personal or other

Ability todedl tactfully with customers
Ability to performroutine repetitivework
Ability toread and follow instructions
Ability towork independently

Ability to work under pressure

Basic math skills

Good grooming skills

Ord communication skills

Peasant personality

Reliability and honesty

Willingnessto work nights, weekends, holidays
Willingnesstowork shifts
Willingnesstowork with closesupervision

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and Inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
gualified applicants at times. Qualified applicants
encounter littlecompetitionintheir job search.

Primary recruitment methods:

Employeereferas........cocoveveviieeiecececienee, 94%
Walk-inapplicants .........ccccecevevieeeecese e 82%
Other (Word of mouth) ............ccccoveiiiiieeeeee, 47%

Hired in the past 12 months: 54
Source of filled vacancies:

010110 1[0 F S 4%
Employeesleaving .........cccoeeeeeiveccecececeene, 81%
NEW POSItIONS ....ooveiiieiecieceeee e 15%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

EDD estimated occupation size 1997-2004:
Noneavailable.

Gender ratio as reported by responding employers:
Femae - 78% Mae - 22%

WHERE THE JOBS ARE

Grocery Stores
Miscellaneous Food Stores

PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 35%  Remain Stable- 65% Decline - 0%

a N
EDD OCCUPATIONAL FORECAST 1997-2004

This is a non-OES occupation and projections
are not available that accurately reflect the
employment growth and trends in Ventura
County.

" /

OTHER INFORMATION

Shifts worked:
Day-82% Swing-76% Graveyad-6% Other-6%

Promaotional opportunities:
Most responding employers (76%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management skills, honesty and righility, indugtriousness,
and customer service kills.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 45.

See Appendix C starting on page 168 for Training
Providers in this occupation.

Page 69



VENTURA COUNTY CCOIS OCCUPATIONS OES-680050

Hardressers, Hairstylists, and Cosmetologists

Page 70

Employers Responded: 16 « Employees Covered: 151

Hairdressers, Hairstylists, and Cosmetol ogists provide beauty servicesfor customers, such as suggesting hair styles,
cutting and styling hair, tresting the scalp, applying make-up, and dressing wigs. Please do not include Shampooers,
Manicurists, and Beauty School Ingtructors.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$6.50 $5.75
New to firm, experienced $5.75t0$6.50 $5.88
Three years with firm $5.75t0%7.70 $5.88

Other formsof compensation: All responding employers pay abase wage plus commissions. Commissions
range from 15% to 60%. Tips are also received.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployesPaysAll
(based on 16 firms) Full-time Full-time Full-time
Medica INSUrANCE ......coveeeiiieiie e e e (0 RS S 19%
Dental INSUFraNCe.......cooevveeeieeie e e (03 13%0 e 13%
VISIONTNSUIANCE ...veeeeveie et sveee s sseeee e (0 B0 ... 6%
Life INSUrANCE...cccieeeee e s (0 B0 ... 6%
o L == YT S G T (Y 0%
AVZz o= 1] [ S 25%0 e, G 13%
Retirement Plan ........oooveeiiiceiee e (0 (S 1 T 6%
(O 0T [0 [ @ I S (0,3 (0] Y 6%

Hours worked: Most employees (67%) work full-time, 30 to 38 hours per week weighted average. Some
employees (32%) work part-time, 24 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccoccoovveneeiennneenne 6%0 .o 38%0 e 56%
Technical/Vocational training prior to employment ......... 100%0 ..ooevvreeeeeeene (0 T 0%

Experience. Related work experience, required or preferred,
ranges from 6 to 12 months or an average of 10 months. None
of theseemployerswill accept training asasubgtitutefor experience
sincetraining isarequirement.

MINIMUM LEVEL OF EDUCATION REQUIRED

Less than

Technical/Vocational training: Required training rangesfrom
9to 24 monthsor an average of 12 months. Training includesa
cosmetology course or an in-house apprenticeship program.

L egally mandated requirements. Beauty operators working in
cosmetology establishments must have completed a course in
cosmetol ogy, not lessthan 1600 hours, from aschool approved by
theBoard of Barbering and Cosmetology. Examinationandlicensing
are required. — California License Handbook, 5th Edition 1997

High School
31%

High School or
Equivalent
69%

Desred computer software skills: All responding employers reported that none are required.

SURVEYED IN 1999




OES-680050 Hairdressers, Hairstylists, and Cosmetologists

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and skills as reported
in statewide surveys:

Physical

Manual dexterity

Good eye-hand coordination

Goodvison

Possession of good color perception

Ability to stand continuoudly for 2 or more hours

Personal or other

Willingnesstowork with close supervision
Public contact skills

Ability towork independently

Ability towork under pressure

Ability tofollow ora ingtructions
Bascmath kills

Ability toread andfollow ingtructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Very difficult. Dueto
high turnover, demand is considerably greater than the
supply of qualified applicants. Employers often cannot

find qualified applicantswhen an opening exists. Quali-
fied gpplicantsencounter no competitionintheir job search.

Primary recruitment methods:

NEWSPEPEr a0S.......cccevevreeiececeeeee e 75%
Walk-inappliCants .........ccceeeveiveiiene e 75%
Employeereferras.......ccocevvvvviecceneciccese e 69%
School/programreferrds........cccovvvveceeceicceeen, 38%

Hired in the past 12 months: 50
Source of filled vacancies;

PromotioNS.......ccceereriniereeesese e 2%
Employeesieaving .......cccceevevvveccese e 70%
NEW POSITIONS ..o 28%
Temporary, oncall, or seasonal positions.............. 0%

SURVEYED IN 1999

EDD estimated occupation size 1997-2004:
Medium (660 — 770 empl oyees)

Gender ratio as reported by responding employers.
Femde-89% Made- 11%

WHERE THE JOBS ARE

(215U YAS 100 TR 87.1%
Department SIOreS......ccvevveveere e e 9.2%
(@1 SRS 3.7%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 31%  Remain Stable- 38% Decline- 31%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 240
Duetogrowth- 110
Dueto separations- 130

Projected job growth ratefor 7-year period:
16.7% (Average)
Averagegrowthratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-31% Graveyad-0% Other-69%
Other shiftsinclude: Evenings

Promotional opportunities:
Most responding employers (69%) promote their em-
ployeesto higher level positions.

SKills important for career advancement:
Continuing education, ability to kegp upwith current styles
and products, client building skills, and motivation.

Additional information:

EDD California Occupational Guide, No. 58; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 348.

Note: Our figures do not reflect workers who are self-
employed and rent booth space from salon owners.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-989020

Hand Packers and Packagers

Page 72

Employers Responded: 15 ¢ Employees Covered: 446

Hand Packers and Packagers pack or package by hand a wide variety of products and materials. Please do not
include workerswhose jobsrequire more than minimum training.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$12.50 $5.75
New to firm, experienced $5.75t0$12.50 $5.85
Three years with firm $5.75t0$14.20 $6.80
All employees have non-union status.

Benefits (based on 11 responding employers) Full-time Part-time
Paid VaCation .........ccccceeeiiiieiieee et s 100 RS S 0%
Medical INSUFANCE .......ccoveiiiiicieiiece e s LS 0%
Lif@ INSUFANCE.....c.oeciicieceece ettt s ene LS R 0%
Dental INSUFANCE.......cceecieciicieeecte ettt sreene s T3Y0 et 0%
REtrement Plan ..o s BA%0 ..ot 0%
Paid SICK LEAVE ... s LSS R 0%
VISIONINSUFANCE. ......ocveiecieciecteceece et sresne G R 0%
ChildCare .....ooveceeeeece e e re e e (0 S SR 0%

Hoursworked: Many employees (59%) work full-time, 43 hours per week weighted average. Few employees
(less than 20%) work part-time, 30 hours per week weighted average. Some employees (38%) work seasonal, 51
hours per week weighted average.

EMPLOYER REQUIREMENTS
Always Usually Sometimes Never

Experience required prior to employment.................. 0% .ccoverenene. T% e, G 60%
Training as a subgtitute for work experience.............. 67% ...cecuvne. 13% oo, 209 ...cvervenen. 0%
Experience: Many responding employers (40%) EDUCATION OF RECENT HIRES
prefer between 1 and 12 months of hand packer,
packaging or warehouse experience.

Less than

High School

3%
Training or certification prior to employment: o'j%huis\fggi't
None reported. 67%

Desired computer software skills: Some responding employers (20%) seek computer skills as follows:
DataBase- 67% Word Processing - 33% Spreadshect - 0% Desktop Publishing - 0% Other - 33%
Other skillsincludecomputer familiarity.

SURVEYED IN 1998



OES-989020 Hand Packers and Packagers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys.

Physical

Good eye-hand coordination

Ability to stand continuoudly for 2 or more hours
Ability to sit continuoudly for 2 or morehours
Ability tolift at least 50 Ibs. repeatedly

Personal or other
Willingnesstowork with close supervision
Ability towork independently

Basic math skills

Ability to read and follow instructions
Ability towritelegibly

Ord communication skills

New sKills needed over the next 3 years:

Few responding employers (lessthan 20%) reported new
skillsthat included learning in-house computer programs,
and English as a second language.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 67% 7% 20% 7%
Inexperienced:  60% 2% 13% 0%
Worker supply is somewhat larger than demand for qudified
applicants, and applicants may experience competitionin job
seeking.

Primary recruitment methods:

Employeerefaras........ocoveveiiieecececeeieee, 87%
Unsolicited applicants ........cccoeeveeeeveceseeceeseee, 53%
In-house promation or transfer ..........cccevveeenenee. 47%

Hired in the past 12 months. 327
Source of filled vacancies:

010110 1[0 F TS 6%
Employeesieaving .........cccceeeeveiececececiecee, 9%
NEW POSItIONS .....ocveiiieieciececee e 12%
Temporary Or SEaSONA ........cccccvvveeveeresieseeieanens 73%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (1,900 — 2,540 employees)

Gender ratio asreported by responding employers:
Femade-62% Mae- 38%

WHERE THE JOBS ARE

Help Supply, and Employment Agencies............. 40.0%
GroCEY SHOM ..o 21.0%
ManNUFECEUNNG .....coverveeeeninerieieeeese e 16.7%
Agricultureand Other ... 22.3%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 53%  Remain Stable- 33% Decline- 13%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 1,060
Duetogrowth - 640
Dueto separations- 420

Projectedjob growth ratefor 7-year period:
33.7% (Muchfaster than average)
Averagegrowth ratefor all occupations- 16.9%

- %

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (73%) promote their
employeesto higher level positions.

Additional infor mation:

U.S. Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 511.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-859020

Heating, Air Conditioning, and Refrigeration
Mechanics and Installers

Hesting, Air Conditioning, and Refrigeration Mechanicsand Inddlersingdl andrepair heting, air conditioning, and refrigera-
tion sysems. Their duties may include ingtdlation and repair of oil burners, hot-air furnaces, hegting stoves, and Smilar
equipment inhomesand commercid establishmentsusing hand and pipethreading tools. They may asoingdl and repair
coolingand centrd air conditioning systems. Pleasedo not includeworkerswho do only plumbing and pipefitting work.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 6.00t0$ 8.00 $ 8.00
New to firm, experienced $ 8.00t0 $25.45 $12.00
Three years with firm $12.00t0$25.45 $20.00

Other forms of compensation: Some responding employers (25%) reported that they also pay a commission,
piece rate, bonus, or profit sharing, in addition to the above wages. For experienced and three yearswith the firm,
union firms pay at the top end of the pay range.

Few responding employers (lessthan 20%) report that wages are subj ect to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFaNCE ........coeeveeiieiiceic e esee e 81% ..o L T 0%
Dental INSUraNCe.........ccoveeeveeieei e 25%0 ooiiieiiieeeee 13%0 . 13%
VISIONINSUFANCE ... 25%0 oo (0 T 13%
Life INSUrANCE.....cccveecee e 25%0 oo (0 T S 0%
SICK LEAVE ...t 19% oo (0 T S 6%
AVZ o= (10 o W O 45 N (0 T S 6%
Retirement Plan .........oooveeveeiiiie e QA% ..o 13%0 e 6%
(01 1] 1o K 0= (T O (0 T 0 T S 0%

Hoursworked: Almost all employees (98%) work full-time, 42 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccoceevveneeieneenn, 63% ..coiireiieren 31% i 6%
Technical/Vocational training prior to employment .......... 31%0 oo %o 25%

Experience: Related work experience, required or preferred, MINIMUM LEVEL OF EDUCATION REQUIRED
rangesfrom 6 to 60 months or an average of 25 months. Many of

these employers (47%) will accept training as a subgtitute for _Lessthan
experience High School
' 19%

Technical/Vocational training: Required or preferred training _
rangesfrom 3to 48 monthsor an averageof 21 months. Training High School
includes heating, air conditioning and refrigeration courses, g;gquwdmt
apprenticeship programs, and certification programs. 0

Desired computer software kills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 67 % Soreadsheet - 33% DaaBase- 0% Desktop Publishing - 0% Other - 33%
Other skillsinclude Computer Numerica Control (CNC).
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OES-859020 Heating, Air Conditioning, and Refrigeration Mechanics and Installers

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Understanding of circuit design
Ability toread blueprints

Codt estimating skills

Sheet metal working skills
Plumbingskills

Pipefitting skills

Soldering kills

Bondable

Weldingkills

Possession of avdid driver’slicense
Problem solving kills

Physical
Ability tolift at least 100 Ibs. repeatedly

Personal or other

Ability to provideown handtools

Public contact skills

Ability towork independently

Possession of agood DMV driving record
Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult .
Duetoturnover and growth, demandissomewhat greater
than the supply of qualified applicants. Employers may
have somedifficulty finding qualified applicantsat times.
Qualified applicants encounter little competition in their
job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeeeeirierieieeeese e 56%
Employeereferras ..., 50%
Walk-inappliCants ........c.cooeeerenineneeee e 38%

Hired in the past 12 months. 34
Source of filled vacancies:

PromotionS.......cccoveieerereceeese e 0%
Employeesleaving .........cccccovevineinienincncee, 56%
NEW POSITIONS ... 141%
Temporary, oncall, or seasonal pogitions.............. 3%

SURVEYED IN 1999

EDD estimated occupation size 1997-2004:
Small/Medium (350—480 employees)

Gender ratio as reported by responding employers:
Mae-98% Femde- 2%

WHERE THE JOBS ARE

Plumbing, Hegting, Air Conditioning.................... 73.3%
Refrigeration Serviceand Repair ...........ccceeeee 8.6%
Other ... 18.1%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 44%  Remain Stable-56% Decline - 0%

/'EDDOCCUHNHONALFORECASTKE?Q&M<\

Projected job openingsfor 7-year period: 200
Duetogrowth- 130
Dueto separations- 70

Projected job growth ratefor 7-year period:
37.1% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

" /

OTHER INFORMATION

Shifts worked:
Day - 100% Swing-0% Graveyard-0% Other - 6%

Promaotional opportunities:
Almost all responding employers (81%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Continued training in industry technology and manufac-
turers’ products, and management skills.

Additional information:
EDD California Occupational Guide, No. 32; U.S
Department of Labor Occupational Outlook Hand-

book, 2000-2001 edition, page 391.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-66011

HomeHealth Aldes

Employers Responded: 15 « Employees Covered: 209

Home Hedth Aidescarefor elderly, convalescent, or handicapped personin homeof patient. They perform dutiesfor
patients such as changing bed linen, preparing meals, assisting in and out of bed, bathing, dressing, grooming, and
assisting with medicationsunder doctors' ordersor direction of nurse. Pleaseexclude Nursing Aidesand Homemakers.

B WAGES AND BENEFITS
Range Median
New hires, no prior experience $6.75t0 $14.00 $ 7.50
New to firm, experienced $7.25t0$17.00 $ 9.15
Three years with firm $8.00t0 $18.00 $10.00
All responding employersreported that wages are not subject to collective bargaining or union agreements.
Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 15firms) FT PT FT PT FT PT
Medical InSUrance .........ccooeeeeeeeeneerevenenns 23% ........ 8%............. 38%......... (007 R 0%........ 8%
Dental INSUranCe. .......ccveveevereeeeeeeeniesneeneas 8% ........ 8%............. 38%......... 0% ..ot 8%........ 8%
ViSiON INSUrANCE .....oovvvveeeeecieieeesisrennnens 0% ........ 0%.....c...... 38%......... 0% ..ooveetiieanenn 0%........ 0%
Life INSUranCe........cccvvveeeneveeeeeesiesneeeas 8% ........ 0%.....c....... 15%......... (07 R 0%........ 0%
SICK LEAVE ... 46% ...... 15% ...ccovennnne 8%......... 0% .ooveveereenens 0%........ 0%
AVZ: o (] o KOS 62% ...... 23% oo 0%......... 0% .voeeveerrenens 0%........ 0%
Retirement Plan ........cccceeeveeieccceeans 0% ........ 0% ..o 23%......... 8% ovveerene 15%........ 0%
Child Care......coeevveveeeeeeseseeee e 0% ........ 0% .ccovvrrnnnnn 0%......... (0 0%........ 0%
Hoursworked: Many employees (48%) work full-time, 39 hours per week weighted average. Some employees
(29%) work part-time, 26 hours per week weighted average. Some employees (23%) work temporary/on call, 32
hours per week weighted average.
B EMPLOYER REQUIREMENTS

Page 76

Required Preferred Not Required
Experience prior to employment .........ccoccooeveveinenenienns 67% oo 13%.ceiiiieeieieee 20%
Technical/Vocational training prior to employment ......... 00 R 0% ..o 0%

Experience: Required or preferred experienceinthisoccupation
ranges from 6 to 12 months or an average of 10 months. Other
acceptable experience listed by responding employers includes
Certified Nursing Assistant. Many of these employers (58%)
will accept training as a substitute for experience.

MINIMUM LEVEL OF EDUCATION REQUIRED

Lessthan
High School
13%
Technical/Vocational training: Required training ranges from
3to 9 months or an average of 4 months. Training includes a

Home Health Aide program for certification. High School

or Eqgivaent

L egally mandated requirements. To work as a Home Hedlth 87%
Aidein Cdlifornia, you must get the Home Health Aide certificate
issued by the State Department of Health Services. Thiscertificate
is earned by completing 65 hours of supervised clinical training and 55 hours of classroom training. — California

Professional & Business License Handbook, August 1999

Desired computer software skills:  None required.
SURVEYED IN 2000



OES-660110 Home Health Aides

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability to accurately record and report information
Ability toadminister first aid

Ability to carefor chronicaly ill persons

Ability to carefor elderly persons

Ability to prepare meals

Knowledgeof nutrition

Possession of aCardiopulmonary Resuscitetion certificate
Possession of a Home Hedlth Aide (HHA) certificate
Possession of avalid driver’slicense

Problem solving skills

Physical

Good physicd condition

Physically abletolift and move patients

Ability to passapre-employment medical examination

Personal or other

Ability to exercisegood judgment
Ability to exercise patience

Ability toread and follow instructions
Ability towork independently
Emotiond stability and maturity

High standards of personal cleanliness
Interpersona sKills

Ord communication skills

Possession of ardiablevehicle
Understanding of human behavior
Understanding of avariety of cultures
Willingnessto accept responsbility
Willingnesstowork with closesupervision

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and Inexperienced — Moderately difficult.
Demandissomewhat greater thanthe supply of qualified
applicants. Employersmay have somedifficulty finding
gualified applicants at times. Qualified applicants
encounter littlecompetitionintheir job search.

Primary recruitment methods:

Employeereferras ..., 80%
NEWSPEPEr A0S ..o 80%
Walk-inappliCants ..........ccceevrerineneiene e 60%
School /Program referrals ... 33%

Hired in the past 12 months. 67
Source of filled vacancies:

PromMOtiONS. ....ccuvivirierieieeeese e 4%
Employeesieaving ........ccccocvevevevecceneceeeee, 46%
NEW POSITIONS ....ooveeeeciecteeee e 31%
Temporary, on call, or seasonal pogitions.............. 18%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small/Medium (350—490 employees)

Gender ratio as reported by responding employers:
Femade-85% Mae- 15%

WHERE THE JOBS ARE

Home Hedlth Care Services ........cocooeevveneriennee. 67%
Personnel Supply SEervices .......cccovveveeeenienieen 13%
OFNEN .o 20%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 73%  Remain Stable-20% Decline - 7%

~

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 180
Duetogrowth- 140
Dueto separations- 40

Projected job growthratefor 7-year period:
40% (Much faster than average)
Averagegrowthratefor al occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-100% Swing-47% Graveyad-40% Other-7%

Promational opportunities:
Most responding employers (60%) promote their
employeesto higher level positions.

SKills important for career advancement:
Skillsnecessary to becomecertified asaNursing Assistant
or a Registered Nurse.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook 461, 2000-2001 edition, page 351.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-53808

Page 78

Hotdl Desk Clerks

Employers Responded: 15 « Employees Covered: 105

Hotel Desk Clerks accommodate hotel patrons by registering and assigning roomsto guests, issuing room keys,
transmitting and receiving messages, keeping records of rooms occupied and guests' accounts, making and confirm-
ing reservations, and presenting statementsto and collecting payments from departing guests.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$ 8.00 $7.00
New to firm, experienced $5.75t0$ 8.50 $7.50
Three years with firm $6.50t0 $10.00 $8.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 15firms) Full-time Full-time Full-time
Medical INSUraNCE ........cccvveveiiiieeiiee e eesee e (0 T 10 7%
Dental INSUraNCe........c.eevcveveeieeicee e esrieeseee s (0 T (R 20%
ViSIONINSUFENCE ..ottt (0 T 1 T 7%
Life INSUraNCE......c.eee it (0 T G T 13%
SICK LEBAVE ..ottt s enee s A0%0 .o A T 7%
AVZ= (o7 (1) [ 3% oo 13%0 i 0%
Retirement Plan ..o (0 T I 0%
(01 011 o L 0= (ST (0 0 0%

Hoursworked: Most employees (74%) work full-time, 39 hours per week weighted average. Some employees
(22%) work part-time, 25 hours per week weighted average.

EMPLOYER REQUIREMENTS

Experience prior to employment .........ccccceeeveveveveneesennne
Technical/Vocational training prior to employment ...........

Experience: Preferred experiencein thisoccupation ranges
from 6 to 12 months or an average of 9 months. Other
acceptabl e experiencelisted by responding employersincludes
customer service and retail sales. Mogt of these employers
(63%) will accept training as a substitute for experience.

Technical/Vocational training: Preferred training ranges
from 2 to 3 months or an average of 3 months. Training
includes Guest Services Agency (GSA) certification.

Preferred Not Required
0% oo 53%..cceeirieiirieiiens 47%
0% eovreeeiereeenes 13%0 e 87%

MINIMUM LEVEL OF EDUCATIONREQUIRED

Lessthan
High School
™%
High School
or Eqgivaent
93%

Desired computer software skills: Almogt all responding employers (93%) seek computer skills as follows:

Word Processing- 29%  Spreadshesat - 14%
Reported skillsinclude hotel industry applications.

DaaBase- 7%

Desktop Publishing - 0% Other - 86%

SURVEYED IN 2000




( OES-538080

Hotel Desk Clerks

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported by
employers.

Technical

Record keeping skills
Cashhandling kills

Ability tofollow billing procedures
Basic mathematicd skills

Ability towriteeffectively

Physical
Ability to stand for long periods of time

Personal or other

Good grooming skills

Public contact skills

Ability towork independently
Ability to work asateam

Ability to work under pressure
Customer serviceskills

Ora communication kills
Activeligtening skills

Reading and comprehension skills
Dependable

Willingnesstowork different shifts

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Inexperienced — Moderately difficult. Due to turnover,
demand issomewhat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qualified applicants at times. Qualified applicants
encounter littlecompetitionintheir job search.

Primary recruitment methods:

Newspaper ads........cccoceveeeeeere e, 87%
Employeereferras.......cooeveiiiecceeiececcieee, 60%
In-house promotionsor transfers .........ccveueeneee. 40%
Walk-inappliCants .........cccccevevieneecese e 40%

Hired in the past 12 months. 68
Source of filled vacancies:

010110 1[0 F S 6%
Employeesleaving .........ccccoeeeeviveciecececieee, 66%
NEW POSITIONS ....oocveiiieecieceeee e 19%
Temporary, oncall, or seasonal positions................ 9%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (250— 320 employees)

Gender ratio as reported by responding employers:
Femade-60% Mae- 40%

WHERE THE JOBS ARE

HotdSand MOtEIS .......ooeeeeeeeeeee e 92.2%
O RO et 2.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 27%  Remain Stable- 66% Decline - 7%

~

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 170
Duetogrowth-70
Dueto separations- 100

Projected job growthratefor 7-year period:
28% (Much faster than average)
Averagegrowthratefor al occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-93% Swing-100% Graveyad-87% Other-20%
Other shiftsinclude weekends.

Promaotional opportunities:
Almogt all responding employers (93%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management or supervisory skills, problem solving skills,
computer skills, knowledge of the hotel business, and guest
servicesskills.

Additional infor mation:

EDD California Occupational Guide, No. 70, U.S.
Department of Labor Occupational Outlook
Handbook 461, 2000-2001 edition, page 299.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-15014O

| ndustrial Production Managers

Page 80

Employers Responded: 19 « Employees Covered: 65

Industrial Production Managersplan, organize, direct, control, or coordinate the operationd (line) activitiesand
resources necessary for manufacturing productsin accordance with cost, quality, and quantity specifications.
WAGES AND BENEFITS

Range Median
New hires, no prior experience $14.38t0$23.97 $16.78
New to firm, experienced $13.42t0$33.56 $23.97
Three years with firm $16.00t0 $38.36 $26.85
All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 19firms) Full-time Full-time Full-time
Medical INSUranCe .........ccovveeveereeseeiieeseeseeanens 2690 oo B3%0 eeeeeiee e 0%
Dental INSUranCe........ccccveeveriereeeeenieieseeseesnenns 3200 e AT7%0 oo 5%
ViSION INSUFANCE .....eovveeeeeiecieeeeeie e sre e sne s 16% oo 370 e 5%
Life INSUranCe.........ccoeevereieeeeescseeee e B3%0 .eeeiieieeeeeeee e 16% oot 0%
SICK LEAVE ..o e TA%0 oo L S 0%
V2 o= 1o o N SR 89%0 i i R 0%
Retirement Plan .......ccccovvveieneneccisie e A7Y%0 e 26%0 oo 11%
Child Care......coeeeeeececciee e (0 R L 0%
Hoursworked: All employeeswork full-time, 43 hours per week weighted average.
EMPLOYER REQUIREMENTS
Required Preferred Not Required

Experience prior to employment ..........ccocooeveiniinenenenns 84% o 16%...eeciiiiiieeeene 0%
Technical/Vocational training prior to employment .......... 169% ..o T1% e 73%

Experience: Required or preferred experience in this

occupation ranges from 12 to 60 months or an average of 45 MINIMUM LEVEL OF EDUCATION REQUIRED
months. Other acceptable experience listed by responding .

employersincludesin-houseor industry related positionsand Associate

other management positions. Someof theseemployers (26%) E[))Ozgree

will accept training as a substitute for experience.

Technical/Vocational training: Required or preferred High School Bachdors
training rangesfrom 3to 48 monthsor an averageof 25 months. or Equivalent Degree
Trainingincludesindustry related coursesor programs. 42% 53%

Desired computer software skills: Almogt all responding employers (89%) seek computer skills as follows:
Word Processing- 71%  Spreadsheet - 88% DataBase-53%  Desktop Publishing - 0%
Other skillsinclude manufacturing, accounting , and quality assurance software programs.

Other - 24%

SURVEYED IN 2000



OES-150140

Industrial Production Managers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills as reported
by employers:

Technical

Ability to plan and organizethe work of others

Ability to manage an activity or department

Ability towriteand usejob specificationsfor indudtrid jobs

Ability toimplement safework practices

Ability to apply safe storagetechniques

Ability to apply materia sresource planning (MRP)
techniques

Ability to analyze datato solve problems

Ability toapply inventory control methods

Ability to create and implement production plans

Cost accounting skills

Knowledge of specific production processes

Personal or other

Ability towork under pressure

Ora communication kills

Organizationa sills

Interpersond skills

Ability toset work priorities

Ability to meet deadlines

Willingnessto do shift work

Willingnesstowork nights, weekends, and holidays

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater thanthesupply of qualified applicants. Employers
often cannot find qualified applicants when an opening
exigts. Qualified applicantsencounter no competitionin
their job search.

Inexperienced —Not difficult. Supply of qualified appli-
cants is considerably greater than demand, creating a
very competitive job market for applicants.

Primary recruitment methods:

In-house promotionsor transfers ..........ccveueeneee. 7%
Newspaper ads........ccccceveeeeeere e, 47%
Private employment agencies..........cccevvvevennne. 47%
INEENEL ... 26%

Hired in the past 12 months. 15
Source of filled vacancies:

010110 1[0 TR 40%
Employeesieaving .........ccooveeeviieeiece e, 33%
NEW POSItIONS ....ooveiieie e 27%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (610— 770 employees)

Gender ratio asreported by responding employers:
Male - 86% Femae - 14%

WHERE THE JOBS ARE

Manufacturing - Non-durableGoods ................. 21.4%
Measuring and Control Devices.............ccceeeeeene 13.8%
Electronic COmMpPONENtS .........cccoeeeeeeneneneeneeenne 6.4%
Electrical EQUIPMENt ........cccoeeeiiieeeeece e, 6.0%
OtNES <. 52.4%
PROJECTIONS

Two year projections as reported by responding
employers:

Grow - 21% Remain Stable- 79%  Decline - 0%
/

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 260
Duetogrowth- 160
Dueto separations- 100

Projected job growth ratefor 7-year period:
26.2% (Muchfaster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-16% Graveyad-5% Other-0%

Promaotional opportunities:
Most responding employers (68%) promote their
employeesto higher level positions.

Skills important for career advancement:
Knowledge of operations, management, and financial
sKills, job knowledge, and enhanced computer skills.

Additional infor mation:

EDD California Occupational Guide, No. 271; U.S
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 61 .

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-315211

Ingtructional Aides

Employers Responded: 18 ¢ Employees Covered: 917

Instructional Aideswork under the direct supervision of classroom teachersto assist the teacher in instructional
tasks, and activitiesinvolving games, sports, arts and crafts. They also do routine clerical tasks such as record
keeping, maintaining classroom supplies, and operating office equipment. They may assist teachers with the
instruction of mentally or physically handicapped pupils.

B WAGES AND BENEFITS

Union Non-union
Range Median Range Median
New hires, no prior experience $8.28t0$10.37 $9.04 $5.75t0%$ 8.24 $7.50
New tofirm, experienced $8.28t0$12.92 $9.50 $7.50t0$ 9.50 $9.00
Threeyearswithfirm $9.43t0$15.21 $10.45 $8.00t0$10.00 $9.50
Almogt all employees (97%) have union status.

Benefits (based on 12 responding employers) Full-time Part-time
MEJICAl INSUFANCE ...t e e A Y S S 42%
DENtal INSUFANCE.....cco ettt ve e sreee e ns A2U0 .. 33%
VISIONTNSUMANCE ..ttt e e s et e s e sabe e s erre e s ennns A2%0 .. 33%
Paid SICK LEAVE ...ttt s A2%0 .. 50%
Paid VaCation .........ceeieeeieie ettt s bae s A0 e 50%
Y SR L0 U= o U 2590 e 25%

RS 101 100 = T U P4 Y 5%
(O 011 (o K@= R ST (0 TR S 17%

Hours worked:  Almost all employees (80%) work part-time, 18 hours per week weighted average. Few
employees (less than 20%) work full-time, 30 to 39 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 1%..coeeverenee 28% .cvevriienen, 39% .o 22%
Training as a subgtitute for work experience.............. 2290 ..o, 28% ..ccvereiennn 33% i 17%

Experience: Almost all responding employers (83%) require or

prefer between 3 and 12 months of Instructiona Aide related work
experience. Other experience listed by these employers includes EDUCATION OF RECENT HIRES
specia education child care, child care, bilingua Spanishand English.

Asodae Bachelor
Training or certification prior to employment: Many Degree Degree
responding employers (50%) require between 1 and 12 months of 11% 6%
training or certification that includes 12 Early Childhood Education
units, first aid, CPR, and avalid Cdiforniadriverslicense.
L egally mandated requirements: All schoolsrequireapplicants SomeCollege, High School
to passastate-mandated proficiency test in reading, language and No Degree or quui valent
math. All employeesmust havefingerprinting clearance.— EDD 2% 56%

California Occupational Guide, No. 502

Desired computer software skills: Many responding employers (44%) seek computer skills as follows:
Word Processing - 100% DataBase- 13% Spreadshet - 13% Desktop Publishing-13%  Other - 25%
Other skillsinclude computer literacy and learning new programs.
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OES-315211 Instructional Aides

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys:

Technical

Basic math kills

Ability to apply teaching techniques

Knowledgeof early childhood devel opment

Ability to operate audiovisua equipment

Ord reading skills

Musicd ills

Classroom management skills

Record keeping kills

Ability to administer emergency first aid

Possession of an Early Childhood Development
Certificate

Ability towriteeffectively

Ability to typeat least 45 wpm

Physical
Ability to passapre-employment medical examination

Personal or other

Understanding of avariety of cultures
Ability to handlecrisissituations
Willingnesstowork with close supervision
Ability towork independently

Ability to exercise patience

Basicmath skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years:
Someresponding employers(33%) reported new skillsthat
included computer kills, behavior intervention, and CPR.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult

Experienced: 4% 1% 3% 6%

Inexperienced:  44% 13% 31% 13%
Worker supply is somewhat larger than demand for qudified
gpplicants, and gpplicantsmay experiencecompetitioninjobseeking.

Primary recruitment methods:

Newspaper ads........cccoceveeeeeere e, 94%
In-house promation or transfer ...........cccevvvennee. 67%
Employeereferras......ccoveveiicecceceiecese, 50%

Hired in the past 12 months. 237
Source of filled vacancies.

PromotionS......ccccoveieene e 9%
Employeesleaving .........ccccooeviieieininicee 5%
NEW POSITIONS ... 23%
Temporary OF SEas0NaA ........ccoevveeveerienereseeeens 1%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large/Very large (1,680 — 2,430 employees)*

Gender ratio asreported by responding employers:
Femade-95% Mae-5%

WHERE THE JOBS ARE

Elementary and Secondary Schools................... 95.4%
OtNES <. 4.6%
PROJECTIONS

Three year projections as reported by responding

employers:
Grow - 22% Reman Stable- 72% Decline - 6%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 930*
Dueto growth - 750*
Dueto separations- 180*

Projected job growthratefor 7-year period:
44.6% (Much faster than average)*
Averagegrowthratefor al occupations- 16.9%

" /

OTHER INFORMATION

Promaotional opportunities:
Almogt all responding employers (83%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 502; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 326.

* Estimates are from OES 315210 -Teacher Aides,
Paraprofessional.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-533020

nsuranceAdjusters, Examiners, and Investigators

Page 84

EmployersResponded: 16 « EmployeesCovered: 162

Insurance Adjusters, Examiners, and Investigatorsinvestigate, anayze, and determinethevalidity of theamount of the
insurance company’s|liability concerning personal, casualty, or property lossor damages, and effect asettlement with
claimants. They correspond with or interview medical specialists, agents, witnesses, or claimantsto compileinforma-
tion, cal cul ate benefit payments, and approve payment of claimswithin acertain monetary limit. Pleasedo not include
Insurance Sales Agents, Insurance Policy Process Clerks, and Claims Clerks.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $10.65t0$16.46 $14.38
New to firm, experienced $ 9.08t0 $21.58 $16.83
Three years with firm $12.11t0$31.16 $19.09

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFANCE ........coouveveeeiiieieie e eeeeens AA%D e 50%0 e 6%
Dental INSUFANCE. .........eeecuieevieieeie e svee e ens 38Y0 e BA% e 6%
ViSION INSUFANCE ....ooceevieivie et eveeesreeeas 25%0 o 38%0 i 6%
Life INSUraNCEe.....cccveecvee e 50%0 oo 25%0 e 6%
SICK LEAVE ....veeeeeie et s s B3%0 .o 13%0 i 0%
AVZ= o7z (1) o IO S T5% oo 13% oo 0%
Retirement Plan ........cccoooeeeieeiicie e AA% e 38%0 e 13%
(01 a1 [0 [ @7 T (0 TR (013 TR R 6%

Hoursworked: Almost all employees (96%) work full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccoceieieneeieceenn, 56%0 ..covvereirieien 38% .., 6%
Technical/Vocational training prior to employment .......... 13% o 6%, 81%
Experience: Required or preferred experience in this
occupation rangesfrom 12 to 60 monthsor an average of 32 MINIMUM LEVEL OF EDUCATION REQUIRED
months. Other acceptable experience listed by responding
employersincludesindustry related positions. Someof these Associate
employers (20%) will accept training as a substitute for Degree
experience. 6%
Technical/Vocational training: Required or preferred gr'%gl%,gogn Bachelor
training ranges from 12 to 24 months or an average of 20 25% Degree
months. Training includesinsurance courses. 6%

Desired computer software skills: Almogt all responding employers (88%) seek computer skills as follows:
Word Processing- 93%  Spreadsheet - 43% DataBase-29%  Desktop Publishing - 7% Other - 43%
Reported skillsinclude Word, Excel, industry specific programs, e-mail, and the Internet.

SURVEYED IN 2000



OES-533020 Insurance Adjusters, Examiners, and Investigators

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKkills as reported
by employers:

Technical

Ability to appraisered and persona property
Ability to complete and explain insuranceforms
Ability tointerpret policy coverage

Ability tointerview othersfor information
Ability towriteeffectively

Basic construction skills

Businessmath skills

Investigativeresearch skills

Knowledge of basic auto mechanics
Knowledge of medica terminology

Record keeping skills

Report writing skills

Understanding of insurance reimbursement regul ations
Understanding of insuranceterminology

Personal or other

Ability toread and follow instructions
Ability tothink logicaly

Ability towork independently

Ability towritelegibly

Customer serviceskills

Ora communicationskills

Public contact skills
Willingnesstowork with close supervision

New sKkills needed as reported by responding
employers. Photography and digital camera use.

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced —\ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qudified applicants
encounter no competitionin their job search.

Primary recruitment methods:

NeWwsSPaper ads........ccccceveeeeeere e 63%
Employeereferras........cocoveveiiieecenececieee, 4%
In-house promotionsor transfers ..........coveueeneee. 4%
INEENEL .. 31%

Hired in the past 12 months. 26
Source of filled vacancies:

00110 1[0 SRS 27%
Employeesleaving .........ccooeeceeiiecceecececieee, 35%
NEW POSITIONS ..ot 38%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

EDD estimated occupation size 1997-2004:
Small/Medium (250 —400 empl oyees)

Gender ratio asreported by responding employers:
Female - 51% Male - 49%

WHERE THE JOBS ARE

Fire, Marine and Casualty Insurance ................. 58.9%
Insurance Agents, Brokers..........ccooovvveeenienee. 20.4%
(@1 1< TR 20.7%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 38%  Reman Stable- 49%  Decline - 13%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 180
Duetogrowth- 150
Dueto separations- 30

Projected job growth ratefor 7-year period:

60% (Much faster than average)
Averagegrowthratefor al occupations- 16.9%

. %
OTHER INFORMATION

Shifts worked:
Day-100% Swning-6% Graveyad-0% Other-13%

Promaotional opportunities:
Almost all responding employers (81%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management and supervisory skills, organizationa skills,
knowledge of insurancelaws, and technical ability.

Additional infor mation:

EDD California Occupational Guide, No. 67; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 285.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-211020

Page 86

Insurance Underwriters

Employers Responded: 11 « Employees Covered: 130

Insurance Underwritersreview individua applicationsfor insuranceto eva uate degree of risk involved and determine
acceptance of applications.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0 $13.63 $ 863
New to firm, experienced $8.63t0 $16.11 $11.00
Three yearswith firm $11.50to0 $35.00 $14.38
All employees have non-union status.

Benefits (based on 11 responding employers) Full-time Part-time
MEICAl INSUFANCE ...ttt s e 10,0 18%
Paid SICK LEAVE .....eeeeeeeie ettt ettt s e 10,0 18%
(2= 1o V"o 110 [ 10,0 18%
LifE@ INSUrANCE ...ttt e st sanee s 8200 ... 18%
REUrEMENt Plan .....eeeeieeiee et 8290 ..o 27%
DENtal INSUFANCE.....coiiieeiie ettt snaee s 45 27%
VISIONINSUFANCE. .oveiiieiie ettt st e s e s sannea s BAY0 ... 18%
(01011 1o K@= TR SR 000 e 9%

Hoursworked: Almost all employees (96%) work full-time, 39 hours per week weighted average. Few employees
(less than 20%) work part-time, 32 hours per week weighted average.

EMPLOYER REQUIREMENTS

Experience required prior to employment.................. 64% ...cvevenene 18% v 18% ..ceveennee. 0%
Training as a subgtitute for work experience.............. 9% e 9% ..o 18% .o 64%

Experience: All responding employers require or
prefer between 12 and 36 months of Insurance EDUCATION OF RECENT HIRES
Underwriter related work experience. Other
experience listed by these employers includes High School
insurance related field work and customer service or Equivalent
representetive. %

Assodiae
Degree
D%

Training or certification prior to employment:
M any responding employers (55%o) require between Bachelor
1and48 monthsof training or certificationthat includes Degree
Property and Casualty License and prior in-house 36%
training.

SomeCollege,
No Degree
45%

Desired computer software skills: Almost all responding employers (91%) seek computer skills as follows:
Word Processing - 80% DataBase - 50% Sporeadshest - 40% Desktop Publishing - 10% Other - 40%
Other skillsinclude Microsoft Office, industry designed programs, and rating systems.

SURVEYED IN 1998



OES-211020 Insurance Underwriters

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys:

Technical

Ability to perform advanced mathematical computations
Ability towriteeffectively

Ability to useacomputer terminal
Ability to usepersonal computers
Knowledge of spreadsheet software
Anayticd ability

Ability tothink logically

Familiarity with satistical analysis
Knowledge of cost estimating
Ability tointerpret policy coverage
Knowledge of medica terminology
Record keeping skills

Personal or other
Willingnesstowork with close supervision
Ability towork independently

Attentionto detail

Customer serviceskills

Ora communication kills

Ability towritelegibly

Ability toread and follow instructions

New skills needed over the next 3 years:

Most responding employers (64%) reported new skills
that included enhanced computer skillsand learning in-
house programs.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 2% 36% 36%
Inexperienced:  20% 20% 40% 20%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NeWwspaper adsS........cccoeveveeiere e 82%
In-house promation or transfer ...........cccevveennee. 82%
Employeereferras.......covevieiiiecceceiecee, 73%
Public schoolsor program referras ..................... 55%

Hired in the past 12 months. 55
Source of filled vacancies:

PromOtiONS. .....cevuirieieieiees s %
Employeesleaving ........ccccooevevvveccececeeeeee, 64%
NEW POSITIONS ....oovveeee e 25%
Temporary Or SEaSONA ........ccceevveeveerereseesieanens 2%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (100—110 employees)

Gender ratio asreported by responding employers:
Femade-68% Mae- 32%

WHERE THE JOBS ARE

Fire, Marine and Casualty Insurance ................. 44.0%
Insurance Agents and Brokers..........cceeveeeenee. 18.8%
Mortgage Bankers and Security Brokers........... 18.0%
Hospital and Medical Plans .........cccocceevecveveennee. 10.0%
(@107 USSR 9.2%
PROJECTIONS

Three year projections as reported by responding
employers:

Grow - 55%  Remain Stable- 45%  Decline - 0%
/

EDD OCCUPATIONAL FORECAST 1997-2004

Proj ected job openingsfor 7-year period: 30
Duetogrowth- 10
Dueto separations- 20

Projectedjob growth ratefor 7-year period:
10% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
All responding employers promote their employees to
higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 55; U.S.
Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 65.
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VENTURA COUNTY CCOIS OCCUPATIONS NON-OES-O31064999

|nternet Web Site Designer SDevelopers (Webmasters)

Page 88

Employers Responded: 15« Employees Covered: 37

Internet Web Site Designers/Devel opers (Webmasters) are responsible for managing the content of an organization's
Internet web site. Usually using specialized software, they create, design and maintain web pagesto communicate an
organization’s message to Internet users.

Note: Please see page 10 for an explanation of Non-OES occupations.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 9.21t0$15.98 $12.95
New to firm, experienced $10.00t0 $35.00 $17.26
Three years with firm $15.00t0$36.23 $23.97

Few responding employers (Iessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployesPaysAll
(based on 15 firms) Full-time Full-time Full-time
Medica INSUraNCE ......cceevvieeieieeie s e 40% oo L W 0%
Dental INSUraNCe......ccooveeieieeie s eeeeens 27% oo 0% oo 0%
VISIONTNSUFANCE ..o ieteieecereee s seee s eseeeeens G A0% oo 0%
Life INSUrANCE ... s 27% e 2790 oo 7%
T L = YT S O3%0 oo (0L T S 0%
AVZz o= 110 [ O3%0 e, (01 Y 0%
Retirement Plan ... 27% e A0%0 e 7%
(101 [0 K 0= (Y S 0 (01 Y 0%

Hoursworked: Almost all employees (95%) work full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required

Experience prior to employment ..........cccoeveiiininenenns 80%0 .o 2000 .o 0%
Technical/Vocational training prior to employment .......... S3% v 13% v, 33%
Experience: Related work experience, required or MINIMUM LEVEL OF EDUCATION REQUIRED
preferred, ranges from 6 to 48 months or an average
of 21 months. Many of these employers (40%) will Less than _
accept training as a substitute for experience High School Associate

™% Degree

13%

Technical/Vocational training: Required or preferred
training rangesfrom6to 24 monthsor anaverageof 11 High School Bachelor
months. Training includes graphics, web page design, or Equivalent Degree
programming, HTML, and computer science programs. 6% 13%

Desired computer software skills: All responding employers seek computer skills as follows:

Word Processing - 93 % Spreadshect - 67 % DaaBase- 73% Desktop Publishing - 100% Other - 100%
Skillsinclude Adobe PhotoShop, HTML, Java, Word, E-mail, Windows NT, Adobe I llustrator, Access, Adobe PageM aker,
Excel, PowerPoint, Windows 98/95, Filemaker Pro, UNIX, MS-DOS, Macintosh OS, PC Anywhere, Publisher, Corel Draw,
Freehand, C++, Novell, Lotus, MS FrontPage, Oracle, Visua Basic, Cold Fusion, DHTML, Linux, Perl, Quark Express,
Quickbooks, Visual Fox Pro, Windowsfor Workgroups, and WordPerfect.

SURVEYED IN 1999



( NON-OES-031064999 Internet Web Site Designers/Developers (Webmasters)

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualificationsand skillsas
reported in the California Occupational Guide No.
559:

Technical

Proficient in Hyper Text Markup Language (HTML)

Knowledge of Common Gateway Interface (CGI)
scripting

Basic graphic design capability

Knowledge of graphic applicationsand techniques

Basic skillsand knowledge of TCP/IP and networking

Marketing skills

Cregtiveandinnovative

Physical
Have good eyesight
Ability tositfor long periodsof time

Personal or other

Ability towork independently

Ability towork well with customers

Ability towork under pressureand withintimelines
Ability to pay closeattention to detail

Goodwriting skills

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qudified gpplicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

Employeereferras ... 67%
INEEINEL ... 67%
NEWSPEPEr A0S .......cceeeeeeirierieie e 47%
In-house promotion or transfer .........c.coceveveeene. 27%
School/program referrals.........ooeveenenencieenenn 27%

Hired in the past 12 months. 17
Source of filled vacancies.

PromotionS......ccccovvieene e 6%
Employeesleaving .........cccoveveneivinincncee, 12%
NEW POSITIONS ... 82%
Temporary, oncall, or seasonal positions.............. 0%

SURVEYED IN 1999

EDD estimated occupation size 1997-2004:
Not available

Gender ratio as reported by responding employers:
Mae-78% Femde- 22%

WHERE THE JOBS ARE

Based on 1999 survey:
Commercial Artand Graphic Design
Computer Programming Services
Information Retrieval Services
Advertisng Agencies
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 73% Reman Stable- 27% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 19972004

This is a Non-OES emerging occupation and
projections are not available that accurately
reflect the employment growth and trends in
Ventura County.

o /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-13% Graveyad-0% Other-7%

Promaotional opportunities:
Most responding employers (73%) promote their em-
ployeesto higher level positions.

SKills important for career advancement:
M anagement, supervisory, and administrative skills.

Additional information:

EDD California Occupational Guide, No. 559; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 109.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-670050

Janitors and Cleaners except Maids and Houskeeping Cleangrs

Page 90

Employers Responded: 17 « Employees Covered: 364

Janitorsand Cleaners, except Maids and Housekeeping Cleaners, keep buildingsin clean and orderly condition. They
perform heavy cleaning duties, such as operating motor-driven cleaning equipment, mopping floors, washing wallsand
glass, and removing rubbish. They may haveadditiond dutiesand responsibilities, such astending furnace and boiler,
performing routine mai ntenance activities, notifying management of need for repairsand additions, and cleaning snow
or debris from sidewak. Please do not include Maids and Housekeepers.

WAGES AND BENEFITS
Non-union Union
Range Median Range Median
New hires, no prior experience  $5.75t0$10.03 $6.00 $10.06t0$11.05 $10.40
New to firm, experienced $5.75t0$12.50 $7.00 $10.96t0$11.75 $11.21
Three yearswith firm $6.00t0$15.00 $3.00 $11.21t0$12.95 $12.10
Some employees (29%) have union status.

Benefits (based on 13 responding employers) Full-time Part-time
Medical INSUFANCE .......coveieieeeeee e e s 0200 ..t 8%
Dental INSUFANCE.......ooveeeeieeeeceiese e e sne s 850 0%
= o V= o= (o [ 8590 ...t 15%

Paid SICK LEAVE ... e TTY0 .ot 15%
VAL Lo [0S U= g o= R S BOY0 ..o 0%
Retirement Plan ........ooccoooiiieeeee e e B2%/0 ... 8%
Lif@ INSUFANCE .....ceeie e e e BA%0 .. 0%
(@071 [0 [ 0= = SRS PR S 0%

Hoursworked: Most employees (61%) work full-time, 40 hours per week weighted average. Some employees
(35%) work part-time, 25 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 6% .o 12% v 59% o 24%
Training as a substitute for work experience.............. 41% o 18% .ccoveeeeee 35% i 6%
Experience: Most responding employers (76%) EDUCATION OF RECENT HIRES
require or prefer between 3 and 36 months of Janitor
and Cleaner related work experience. Other Less th SomeCollege,

i i i €SS than No Degree
experience listed by these employersincludesthe use High School 9963 y
of chemical and cleaning compounds. 12% 0
Training or certification prior to employment: gr'%hmhdogr']t
Few responc_ii ng empl oyers (Iesthan _20%) require 1 82%q
month of training that includesabasic janitor course.

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 100% Spreadshect - 0% DataBase- 0% Desktop Publishings- 0% Other - 0%

SURVEYED IN 1998



( ES-670050

Janitors and Cleaners - except Maids and Housekeeping Cleaners

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Ability to operatefloor polishing equipment
Understanding of cleaning compoundsand solutions
Brushpainting skills

Lawn and garden care skills

Window washing skills

Pest extermination skills

Painting skills

Ceramicandfloor tilerepair skills
Carpentry kills

Bondable

Ability to shampoo carpets

Possession of avdid driver’slicense

Physical
Lift at least 100 Ibs. repeatedly

Personal or other

Possession of areliable vehicle
Willingnesstowork with closesupervision
Ability towork independently
Basic math skills

Ability toread and follow ingtructions
Ability towritelegibly

Ora communication skills

New sKills needed over the next 3 years:

Few responding employers(lessthan 20%) reported new
skillsthat included knowledge of hazardous material and
operation of mechanized equipment.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult

Experienced: 1% 11% 12% 6%

Inexperienced:  41% 35% 24% 6%
Worker supply is somewhat larger than demand for qudified
gpplicants, and gpplicantsmay experiencecompetitioninjobseeking.

Primary recruitment methods:

NeWwsSPaper adsS........cccoevevieeiere e 82%
Employeereferras ... 76%
In-house promotion or transfer ...........coceveeeeenee. 41%

Hired in the past 12 months. 85
Sour ce of filled vacancies:

PromotionS.......cccoovieere e 6%
Employeesleaving .........cccoeeceeiiecvecececiee, 58%
NEW POSITIONS ....ooveiiieecieceeee e 32%
Temporary Or SEasONA ........cccccvvveeieeiesieseeiieanens 7%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (3,380 — 3,770 employees)

Gender ratio asreported by responding employers:
Made-70% Femde- 30%

WHERE THE JOBS ARE

BuildingMaintenance...........ccoveevieninenieiennens 26.5%
Schoolsand Colleges.........oovvvereeeirieniceee 21.5%
Business, Hedlth and Other Services................. 15.2%
OtNES <. 36.8%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 41%  Remain Stable-59%  Decline - 0%

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 910
Duetogrowth- 390
Dueto separations- 520

Projected job growthratefor 7-year period:
11.5% (Slower than average)
Averagegrowthratefor al occupations- 16.9%

" /

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (71%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 88; U.S.
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 330.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-223080 )

L andscape Architects

Employers Responded: 7% « Employees Covered: 14

Landscape Architects plan and design land areas for such projects as parks and other recreational facilities, airports,
highways, hospitals, schools, land subdivisions, and commercid, industria, and resdentia Sites.

B \WAGES AND BENEFITS

Range Median
New hires, no prior experience $15.34t0$15.34 $15.34
New to firm, experienced $12.00t0 $23.66 $18.00
Three years with firm $14.00t0 $25.86 $20.62

Few responding employers (Iessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 7 firms) Full-time Full-time Full-time
Medical INSUFaNCE ........ccocveevrieier s 14% e I S 0%
Dental INSUraNCe.........ccvveeveeieeiieeee e 14% e 4% ..o 14%
VISIONINSUFANCE ... e 0% oo 4% ..o 14%
Life INSUrANCE.....cccveecee e A3%0 ..o (0 T 14%
SICK LEAVE ...t 57% oo, (0 T 0%
AVZ o= (10 o W O 57% oo (0 T S 0%
Retirement Plan .........oooveeveeiiiie e A3%0 ..o 4% ..o 0%
(01 1] 1o K 0= (T O (0 T 0 T S 0%

Hoursworked: Almost all employees (93%) work full-time, 41 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceceveieneeceneenens 86%0 ....ccvrireirreienn, 14% oo, 0%
Technical/Vocational training prior to employment .......... 14% ..o, 0 86%

frEggqeilzetg% n WR:dltah sﬁgﬁaﬁ%ﬁw :fﬂlmh SI r?:dezr Orprﬂefw g;%zy]gg MINIMUM LEVEL OF EDUCATION REQUIRED
(Iessthan 20%) will accept training as asuUbdtitute for experience

Technical/Vocational training: Requiredtrainingis12 months. Bachelor
TrainingincludesAuto CAD. All responding employersrequirea Degfe/e
100%

bachelor’s degree in Landscape Architecture (BLA or BSLA),
whichisincludedin Minimum Level of Educetion Required.

L egally mandated requirements. A licenseby the CdiforniaBoard of Landscape Architectureisrequired. Toqudlify for
thelicensng examination, acandidatemust haveacombinedtota of six yearsof education andwork experience. Candidates
whoholdaBLSor BSLA degreeor have completed acertificate program must havetwo or more years of work experience.
California Occupational Guide, No. 216; California License Handbook, 5th Edition 1997, page 54

Desired computer software skills. All responding employers seek computer skills as follows:
Word Processng - 86 % Spreadshet - 86 % DaaBaxe-71%  Desktop Publishing - 57 % Other - 100%
Other skillsinclude AutoCAD, CAD, and CAD Landscaping.
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( ES-223080

Landscape Architects )

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in California Occupational Guide, No. 216:

Technical

Ability to beandytica

Possession of abachelor’s degree in Landscape
Architecture

Ability tobecrestive

Interested in design and environmental planning

Drafting and graphic skills

Marketing skills

Ability tovisudizeinterrel ationships

Per sonal

Public contact skills

Ord communication skills
Writingskills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Dueto
growth and the fact that almost all in this occupation are
independent contractors or self-employed, employer de-
mand isconsiderably greater than supply of qualified ap-
plicants. Employersoften cannot find qualified applicants
when an opening exists. Qualified applicants encounter
no competitionintheir job search.

Primary recruitment methods:

CollegedUniVErSItIES ......c.covvireeeeereeseeeeeee 71%
NEWSPEPEr A0S .......cceeeereirierieieeeese e 71%
INEEINEL ... 43%
Employeereferras ... 29%

Hired in the past 12 months. 3
Source of filled vacancies:

PromotionS.......ccceevveeeeiere e 0%
Employeesleaving .........ccccoveveieinininciine 0%
NEW POSITIONS ..ot 100%
Temporary, on call, or seasond positions............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Smdl

Gender ratio as reported by responding employers:
Made-64% Femde- 36%

WHERE THE JOBS ARE

Based on 1999 survey:

Landscape Counsalingand Planning .................. 57.0%
Local Government .........coceceeveeveenecnieeneenienn 29.0%
Architectural SErVICES ......cccvvvvveceererr e 14.0%
PROJECTIONS

Two year projections as reported by responding
employers:

Grow - 57%  Remain Stable- 43%  Decline - 0%
4 N

EDD OCCUPATIONAL FORECAST 1997-2004

Projections are not availablefor thisoccupation
because the size of the occupation is small.

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promaotional opportunities:
Many responding employers (43%) promote their em-
ployeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 216; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 102.

*Note: Most Landscape Architects in Ventura County
are independent contractors or self-employed.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-315020 )

ibrarians—Professonal

EmployersResponded: 20« EmployeesCovered: 72

Librarians, Professiond, include persons concerned with administering librariesand performing related library services
including selecting, acquiring, catal oging, classifying, circulating, and maintaining library materialsor furnishing refer-
ences, bibliographies, and reader’ s advisory services. They may select music, films, or other audio-visual materia for

subject matter of program.

B \WAGES AND BENEFITS
Non-Union Union
Range Median Range Median

New hires, no prior experience  $10.50t0$11.97 $11.05 $12.55t0%27.96 $20.05
New to firm, experienced $ 9.59t0 $23.97 $15.34 $13.18t0$27.96 $21.55
Three years with firm $11.50t0$26.37 $18.70 $15.16t0$37.08 $22.59
Some responding employers (35%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll

(based on 20 firms) Full-time Full-time Full-time
Medical INSUraNCe ........cccocevereieeeresiesie s 55%0 .. 30%0 ..ot 0%
Dental INSUranCe........ccceevererienieere s sneeens A5%0 .o 2590 1. 5%
VidONINSUrANCE .....coeeveeeeiieieeeeee e see e e e 35%0 i 1590 oo 5%
Life INSUranCe......cccccveeeveere s B5%0 veeieeiee e 5% oo 0%
SICK LEAVE....cceee e e 85%0 . 090 .o 0%
V2 o 1o o [ 1510, SRR 090 .o 0%
Retirement Plan ........ccccoevveecevn e 40%0 ..o 35%0 e 5%
ChildCare ....oeeeeececeeeeee et B5Y0 i (0 S 5%
Hoursworked: Almost all employees (83%) work full-time, 40 hours per week weighted average.
B EMPLOYER REQUIREMENTS
Required Preferred Not Required
Experience prior to employment .........ccccceevvirinineieiennens S0% .o 20% oo, 30%
Technical/Vocational training prior to employment ........... 15% oo 5% v 80%
Experience: Required or preferred experiencein thisoccupation
ranges from 12 to 60 months or an average of 24 months. Other MINIMUM L EVEL OF EDUCATION REQUIRED
acceptable experience listed by responding employers includes . Hich
Te_ac_her experi ence. Some of th_@e employers (29%) will accept Szg?géate School %r
training as asubstitute for experience. 5% Equiva 5e(|;t
0

Technical/Vocational training: Required or preferred training
rangesfrom 6 to 48 monthsor an average of 26 months. Training
includes course work in library science and computer classes. Graduate
L egally mandated requirements. Public school Librarians need 3% Study
bothateaching credential andaschool library mediateaching credential. 5%
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California Occupational Guide, No. 154

Desired computer software kills: Almogt all responding employers (90%) seek computer skills as follows:

Word Processng- 67/%  Spreadshest - 50% DataBase - 44%

Desktop Publishing - 17% Other - 67%

Reported skillsincludeinformation retrieval programs, library datasystems, theInternet, Excel, Word Perfect, Access,

Powerpoint, and Word.

SURVEYED IN 2000



OES-315020

Librarians - Professional

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability to manage an activity or department

Ability to plan and organizethe work of others

Ability to classify publicationsunder the Dewey
Decima system

Ability to useinformation retrieval systems

Ability to use computerized reference materia

Ability to usethe Internet

Ability towriteeffectively

Physical
Ability to sit continuoudy for prolonged periodsof time

Personal or other

Ahility to read and comprehend information quickly
Information organization skills

Ord communication skills

Ability towork independently

Public contact skills

Ability to manage unexpected situations

Ability tomanagemultiplepriorities

Ability towritelegibly

New skills needed as reported by responding
employers. Ability to use emerging information search
technology.

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Dueto
growth and employees leaving, demand is considerably
greater than the supply of qualified applicants. Employ-
ers often cannot find qualified applicants when an open-
ingexists. Qualified applicantsencounter no competition
intheir job search.

Primary recruitment methods:

In-house promotionsor transfers .........coeeveeeeeenne. 50%
NEWSPEPEr A0S ..o 50%
CollegesUniVErSIties.........ccovvvreereeeceneseseeeeee 40%
Employeerefarals........ocoveveiiceccecececienee, 35%

Hired in the past 12 months. 17
Source of filled vacancies:

PromOtiONS. .....c.cvuiriirieieeeeses e 0%
Employeesleaving .........cccoovevevvvecceneceeeesee, 47%
NEW POSITIONS ... 53%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (160—180 employees)

Gender ratio as reported by responding employers:
Femae - 78% Mae - 22%

WHERE THE JOBS ARE

Local GOvErNMENt ........cccvvrerieieeerene e 57.1%
Elementary and Secondary Schools................... 15.8%
Collegesand Universities ..........cccceeeeeeeeenenne. 11.3%
(@107 RSSO 15.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 20%  Remain Stable- 75% Decline - 5%

e

EDD OCCUPATIONAL FORECAST 1997-2004
Proj ected job openingsfor 7-year period: 50
Duetogrowth-20

Dueto separations- 30

Projected job growth ratefor 7-year period:

12.5% (Sower thanaverage)
Averagegrowthratefor al occupations- 16.9%

o /

OTHER INFORMATION

Shifts worked:
Day-95% Swing-15% Graveyard-0% Other-5%

Promational opportunities:
Many responding employers (50%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Administrative, management, or supervisory skills, and
ability to useinformation oriented programs.

Additional information:

EDD California Occupational Guide, No. 154; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 179.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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( VENTURA COUNTY CCOIS OCCUPATIONS OES-21108

L oan Officersand Counselor s

Page 96

EmployersResponded: 15 « EmployeesCovered: 348

Loan Officers and Counselors evauate, authorize, or recommend approval of commercia or real estate loans and
credit loans or advise borrowers on financia status and methods of payments. Please include such occupations as
Mortgage Loan Officers or Agents, Collection Analysts, and Loan Servicing Officers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $10.07t0$17.26 $11.74
New to firm, experienced $ 8.63t0$28.77 $14.38
Three years with firm $ 8.63t0$47.95 $28.77

Other formsaf compensation: M ot responding employers(67%0) pay commissionsin addition toabasesdary or draw, or
pay commissions only. Commissionshave been converted to an hourly wage and areincluded in the above wage range.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 15firms) Full-time Full-time Full-time
Medical INSUFANCE ........ccouveveeeiiieieieeieeeeee s B53%0 o 33%0 e 0%
Dental INSUFrANCE..........oeeveeiveeiireee e steeeineeens A0%0 oo 27% oo 7%
ViSION INSUFANCE ....ooeeeveeivee et eeevesenneeens A0% oo, G S 0%
Life INSUraNCE.....cccveeevee et B53%0 woiieieeeieeee e 20%0 i 7%
SICK LEAVE ....vvieceeeecee ettt s 3% oo (0 Y 0%
AVZ= 7= (1) SN S 4 SR 0 S S 0%
Retirement Plan ........cccooveeeeceriie e 330 e Iy 0%
(01 011 1o KO T (0 YT L 7%

Hoursworked: Almost all employees (89%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceccevvvereecienennne 60% ..covveeeeeee 33% e, 7%
Technical/Vocational training prior to employment .......... 13% o, Y v, 80%

Experience: Required or preferred experience in this occupa-
tion ranges from 3 to 60 months or an average of 24 months.
Other acceptable experience listed by responding employersin-
cludes sales, banking, and customer service. Few of these em-
ployers (7%) will accept training as a substitute for experience.

Technical/Vocational training: Required or preferred train-
ing ranges from 3 to 12 months or an average of 7 months.
Training includes accounting, computer or real estate courses.

MINIMUM LEVEL OF EDUCATION REQUIRED

Associate Bachdlors
Degree Degree
% U
Less than )
High School High School
™ or Equivaent

%

Desired computer software skills: Almogt all responding employers (87%) seek computer skills as follows:

Word Processing- 100%  Spreadshest - 62%

DaaBase- 31 %

Desktop Publishing - 15% Other - 46%

Reported skillsinclude Word, Excd, in-houseindustry software, Access, and e-mail.

SURVEYED IN 2000




OES-211080

Loan Officers and Counselors

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills as reported
by employers:

Technical

Ability to apply salestechniques

Ability to handle credit and collections

Ability tointerview othersfor information

Ability towriteeffectively

Ability toandlyze statistics

Businessmath skills

Knowledge of government |oan procedures

Record keeping skills

Report writing skills

Understanding of mortgagebanking

Understanding of conventional loans

Understanding of regul ations affecting financia
inditutions

Personal or other

Ability toread and follow instructions
Ability tothink logicaly

Ability towork independently

Ability towritelegibly

Customer serviceskills

Ord communication skills

Public contact skills

New sKkills needed as reported by responding
employers. Computer skillsincluding usage of
industry or in-house software and the Internet.

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Dueto
turnover and growth, demand isconsiderably greeter than
thesupply of qudified applicants. Employersoften cannot
find qudified applicantswhen an opening exigts. Qudified
applicantsencounter no competition in their job search.

Primary recruitment methods:.

Employeereferras ... 93%
Other (NEtWOrKing) ........ceoveererereereeeneseseeeeene 73%
NEWSPEPEr A0S .......oceeeerierierieeeeee e 53%

Hired in the past 12 months: 275
Source of filled vacancies:

PromotioNS. .......covriirieieeee s 24%
Employeesleaving .......ccocooeeeeiriencereneeee 12%
NEW POSITIONS ..o 34%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (290 - 360 employees)

Gender ratio asreported by responding employers:
Female - 64% Male - 36%

WHERE THE JOBS ARE

Commercial Banks...........ccovireneieciinencneene 14.3%
Mortgage Bankers and Brokers ............ccoeeeeeee 65.0%
OtNES <. 20.7%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 40% Remain Stable - 60% Decline - 0%
4 N

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 110
Duetogrowth- 70
Dueto separations- 40

Projected job growth ratefor 7-year period:

24.1% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

A %

OTHER INFORMATION

Shifts worked:
Day-93% Swing-40% Graveyad-0% Other-13%

Promaotional opportunities:
Almost all responding employers (87%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Computer skills, management skills, and ability to
negotiate and solve problems.

Additional infor mation:

U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 67.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-150262

LodgingManager's

Page 98

Employers Responded: 16 « Employees Covered: 39

L odging Managersplan, organize, direct, control, or coordinate activities of an organization or department that provides
lodging such ashotels, motels, or tourist courts.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0 $14.38 $ 725
New to firm, experienced $6.50to $15.98 $10.05
Three years with firm $9.58t0 $20.75 $15.79

Some responding employers (31%) reported that they pay bonuses. Some employers (25%) provide lodging,
which isincluded in the above wage range.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUraNCE ........ccovvveveeiiieeiiee e (1 S B3%0 .eeieeeie e 6%
Dental INSUraNCe........c.eevcveveeieiiciee e svee s (0 T, AA% o 19%
ViSIONINSUFENCE ..ot e (0 T Y R 13%
Life INSUraNCE......c.eee vt (0 T Y R 13%
SICK LEAVE ..ottt eaee s 560 .oveieeeeiee e L Y 6%
V7= (07 (1) 1 [ 94%0 ..o, (0 Y 0%
Retirement Plan ..o (1 T Y R 0%
L0 o110 L Or= T ST PR (0 TR 1390 e 0%

Hours worked: All employees (100%) work full-time, 45 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccocoeveneienenenienns TA% oo 13%.ceiiiieeieieee 13%
Technical/Vocational training prior to employment .......... 13% oo 19% . 68%
Experience: Required or preferred experience in this MINIMUM LEVEL OF EDUCATION REQUIRED
occupation ranges from 12 to 48 months or an average of 21
months. Other acceptable experience listed by responding Associate BaDChdor
employersincludes customer service, management, and sales. Degree egéoe/nz
Many of these employers (43%) will accept training as a 13%
substitute for experience.
Technical/Vocational training: Required or preferred train- High School
ing ranges from 2 to 12 months or an average of 7 months. or Eq'V%'%“/t
Training includes hotel management. 0

Desired computer software skills: Most responding employers (75%) seek computer skills as follows:
Word Processing- 83%  Spreadshedt - 58% DaaBase- 25%  Desktop Publishing- 8% Other - 67%
Reported software skillsinclude hotel industry applications, Excel, and Word..

SURVEYED IN 2000



OES-150262 Lodging Managers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported by
employers.

Technical

Businessmath skills

Ability tomaintainfinancial records
Ability to plan and organize thework of others
Ability tofollow purchasing procedures
Record keeping skills

Knowledge of inventory techniques
Ability towriteeffectively

Problem solving skills

Information organization skills
Computer literacy

Personal or other

Public contact skills

Ability towork independently

Ability to work under pressure
Customer serviceskills

Ability toread and follow instructions
Ora communication kills
Willingnessto work as ateam member
Reading and comprehension skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced —\ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.

Primary recruitment methods:

NEWSPEPEr A0S .......cceeeeeeirierieeeee e 69%
Employeereferras ... 63%
In-house promotions or transfers .........coeveeeeeenee. 63%
Walk-inappliCants ........c.cooeeerenineieene e 25%

Hired in the past 12 months. 12
Source of filled vacancies.

PromotionS......ccccoveieene e 50%
Employeesleaving .........ccccovevineinieniiincee 25%
NEW POSITIONS ... 25%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (570 — 700 employees)

Gender ratio as reported by responding employers:
Femade-62% Mae- 38%

WHERE THE JOBS ARE

HotdSand MOtEIS .......ooeeeeeeeeeee e 92.2%
O RO et 2.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 6% Remain Stable- 94%  Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 220
Duetogrowth- 130
Dueto separations- 90

Projected job growthratefor 7-year period:
22.8% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-63% Graveyad-13% Other-13%

Promaotional opportunities:
Many responding employers (50%) promote their
employeesto higher level positions.

SKills important for career advancement:
General management skills, financial skills, and sales
ability.

Additional infor mation:

EDD California Occupational Guide, No. 114; U.S
Department of Labor Occupational Outlook
Handbook 461, 2000—2001 edition, page 55.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-891080

Machinists

Employers Responded: 19 ¢ Employees Covered: 251

Machinists set up and operate machine tools and fit and assemble parts to make or repair metal parts, mechanisms,
toolsor machinesby applying their knowledge of mechanics, shop mathematics, metal properties, and layout machining
procedures. They study specifications, such as blueprints, sketches, or descriptions of partsto be replaced, and they
plan sequences of operations.

B WAGES AND BENEFITS

Range Median
New hires, no experience $ 750t0$ 8.00 $ 8.00
New to firm, experienced $ 8.00t0 $17.00 $12.00
Three years with firm $10.00t0$21.58 $15.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 19firms) Full-time Full-time Full-time
Medical INSUFANCE ........oeeveeiveecereee e st e ens S 7 Y 0%
Dental INSUraNCe........ccveveeveeeieecieee e eveeesveeens 26%0 .o R 47%
ViISIONINSUFANCE ....eveeceveectie e eveeeree s 0% ..oovveeeeeeieeeeee 2190 i 47%
Life INSUraNCe......ccvieeevie e B3%0 .o, S Y S 5%
S o Q= YT 16% ..o (0 Y S 5%
AVZ o= (10 o W 9590 oot L S 0%
Retirement Plan .........ocvvieeviciice et 3290 i, 26%0 ... 16%
(O 1] [0 K 0= T 0 (0 Y S 0%

Hoursworked: Almost all employees (99%) work full-time, 41 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccccevvevieneeiennenene 84% ..ooviiiireien, 16% oovveeeieeieeen, 0%
Technical/Vocational training prior to employment .......... 16% ..coceeeeecieeen, S 42%

Experience Related work experience, required or
preferred, ranges from 12 to 60 months or an average
of 28 months. Many of these employers (42%) will

MINIMUM LEVEL OF EDUCATION REQUIRED

accept training as a substitute for experience. BaDCg;gé
5%
Technical/Vocational training: Required or pre- High School Less than
ferred training ranges from 6 to 24 months or an or Equivalent HighSchool
average of 13 months. Training includes machine 74% 21%

shop classes, Computer Numerically Controlled (CNC)
programming, and blueprint reading courses.

Desired computer software skills: Most responding employers (63 %) seek computer skills as follows:
Word Processing - 25% Sporeadshect - 8% DataBase- 25% Desktop Publishing - 0% Other - 92%
Other skillsinclude CAD, CAM, CNC, Gibbs System, and AutoCAD.
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OES-891080 Machinists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to operate numerically controlled (NC) machines

Understanding military specifications

Shop math skills

Ability toread blueprints

Ability tousehand tools

Ability to operate computer numerically controlled
machines (CNC)

Ability touseprecisontools

Ability towriteeffectively

Physical

Manual dexterity

Ability to stand continuously for 2 or more hours
Ability to perform precisonwork

Ability tolift at least 50 Ibs. repeatedly

Personal or other

Ability to provideown handtools
Willingnesstowork with closesupervision
Ability towork independently

Ability toread and follow instructions
Ability towritelegibly

Ord communicationsskills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Dueto high turnover, de-
mand isconsiderably greater than supply of qualified ap-
plicants. Employersoften cannot find qualified applicants
when an opening exists. Qualified applicants encounter
no competitionintheir job search.

Inexperienced — Moderately difficult. Demand issome-
what greater then supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeerierierieieeees e 68%
Employeereferras ... 63%
Walk-InappliCants ........cccceeevrierierere e 47%

Hired in the past 12 months. 61
Source of filled vacancies:

PromotioNS. .......covrerieeeeees s 10%
Employeesleaving .......ccocooeeeeiiienceneceeee 80%
NEW POSITIONS ..o 10%
Temporary, oncall, or seasonal poditions.............. 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (850 — 960 employees)

Gender ratio asreported by responding employers:
Mae-99% Femde- 1%

WHERE THE JOBS ARE

Machine Tools, Metal Cutting Types..........c...... 26.8%
Industridl Machinery, NEC ..........cccccovevevvereenene. 13.6%
OFhEr s 59.6%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 32%  Remain Stable-58% Decline- 11%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 250
Duetogrowth- 110
Dueto separations- 140

Projected job growth ratefor 7-year period:
12.9% (Sl ower than average)
Averagegrowth ratefor all occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day-100% Swing-37% Graveyad-5% Other-5%

Promaotional opportunities:
Most responding employers (79%) promote their
employeesto higher level positions.

Skills important for career advancement:
Knowledge of CNC, CAD, and CAM programming;
ability to keep up with new equipment and upgrades; and
knowledge of company product.

Additional information:

EDD California Occupational Guide, No. 9; U.S.
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 457.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Medical Records Technicians
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Employers Responded: 18 « Employees Covered: 121
Medical Records Technicians compile and maintain medical records of hospital and clinic patients.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$ 9.50 $7.66
New to firm, experienced $6.00t0 $10.00 $8.00
Three years with firm $7.00t0$12.25 $9.66

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 18 firms) Full-time Full-time Full-time
Medical INSUrANCE .......ceeveieeiieieeeee e seee e saneees 56%0 .cooeieeeieeieee e 280 it 11%
Dental INSUraNCE......cccoceveeeiceiie s e eanee s 33% oo 2200 i 22%
ViISIONINSUFANCE ....vveviiveeieieeiie et sevveeasenaee s 179 e, 1190, 28%
Life INSUrANCE ...t 56%0 .eoeeeeeieeiieieeeeees 3 T 0%
Lo L = TN S T8Y%0 oo (5L T S 6%
V=0 10 [N S A S T 6%
Retirement Plan ........oooceeviieeiie s BAYY e i 6%
(0101 [0 1 0r= Y S 0% woveeveeeee e, (0 T S 11%

Hoursworked: Almost all employees (90%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Work experience prior to employment ..........ccceeevenenne 33% e 56%0 ..ceeeeiieeeenn 11%
Technical/Vocational training prior to employment .......... 6% .o, 17%. i 78%

Experience: Related work experience, required or preferred,
ranges from 3 to 24 months or an average of 10 months. Other
acceptable experience listed by responding employers includes
medical front or back office and general office. Most of these
employers(75%) will accept training asasubstitutefor experience.

MINIMUM LEVEL OF EDUCATION REQUIRED

Technical/Vocational training: Required or preferredtraining High School
ranges from 6 to 12 months, or an average of 11 months. or Equivalent
Training includes medical record coding and medical office or 100%

health related courses.

L egally mandated requirements. Cdiforniareguirescertification
only for those technicians who actually manage medical record
departments. To becertified, Medica Record Techniciansneed an
associate degree. Graduates are eligible to take the test given by the American Hedlth Information Management
Association (AHIMA) to be certified as Accredited Record Technicians (ARTs). — California Occupational
Guide, No. 134

Desired computer software kills: Most responding employers (61%) seek computer skills as follows:
Word Processing - 64% Soreadshect - 18 % DaaBase- 91 % Desktop Publishing - 9% Other - 27%
Other skillsincludeclinica systems.
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Medical Records Technicians

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Knowledgeof physiology

Knowledge of anatomy

Ability to transcribe medical records and reports
Ability tofollow medical recordscontrol procedures
Knowledge of disease processes

ICD-9-CM coding skills

Knowledge of CPT-4 coding

Knowledge of DRGs

Alphabetic and numericfiling skills

Understanding of Medicare rules and regulations
Accredited Record Technician (ART)

Ability to apply JCAH and Title 22 rulesand regul ations
Ability towriteeffectively

Knowledge of medica terminology

Anayticd ills

Ability to typeat least 45 wpm

Personal or other

Willingnesstowork with closesupervision
Ability to pay attention to detail

Ability towork independently

Ability towork under pressure

Basic math skills

Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — Moderately difficult. Due to high turn-
over and promotions, demand is somewhat greater than
the supply of qualified applicants. Employersmay have
somedifficulty finding qudified applicantsat times. Quali-
fied applicants encounter little competition in their job
search.

Inexperienced — Not difficult. Supply of qualified appli-
cantsiscons derablegreater than demand, creating avery
competitivejob market for applicants.

Primary recruitment methods:

NEWSPEPEr A0S .......coveeeeeiirierieie e 83%
Employeereferras ... 72%
In-house promotion or transfer ...........ccoceveiveene. 39%
WalK-inappliCants ..........ccoeerenineieine e 3%

Hired in the past 12 months. 45
Source of filled vacancies:

010110 1[0 SRS 24%
Employeesieaving ........ccccceevevvveecene e 67%
NEW POSITIONS ....ooveieee et 7%
Temporary, oncall, or seasonal positions.............. 2%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (220—270 employees)

Gender ratio as reported by responding employers:
Femae-90% Mae- 10%

WHERE THE JOBS ARE

Generd Medica and Surgica Hospitd .............. 57.0%
Offices& Clinicsof Medica Doctors ............... 22.1%
SkilledNursing CareFacilities ..........ccocvevennee. 10.3%
OtNES <. 10.6%

PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 22%  Remain Stable- 78%  Decline - 0%
\

EDD OCCUPATIONAL FORECAST 1997-2004
Projected job openingsfor 7-year period: 80
Duetogrowth-50
Dueto separations- 30
Projected job growth ratefor 7-year period:
22.7% (Faster than average)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-17% Graveyad-0% Other-6%

Promaotional opportunities:
Most responding employers (72%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:

Ability tolearn and devel op medical record coding skills,
ability to meet medica record management requirements,
and computer sKills.

Additional information:

EDD California Occupational Guide, No. 134; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition., page 225.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Nurse Aldes
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Employers Responded: 17 « Employees Covered: 583

Nurse Aideswork under thedirection of nursing or medical staff to provideauxiliary servicesinthecareof patients. They perform
dutiessuch asanswering patients’ call bells, serving and collecting food trays, and feeding patients. Nurse Aidesmay becalled
Assistants, Attendants, or Orderlies. Orderliesare primarily concerned with the care of male patients, setting up equipment, and
relieving nursesof heavier work. Pleasedo not include Psychiatric Aidesand HomeHealth Aides.

WAGES AND BENEFITS
Range Median

New hires, no prior experience $5.75t0$ 9.84 $6.25
New to firm, experienced $6.00t0 $ 9.84 $7.00
Three years with firm $6.75t0$10.85 $3.00
Few employees (less than 20%) have union status.

Benefits (based on 17 responding employers) Full-time Part-time
[z To V7 o (1o o RS 100 47%
MediCal INSUFANCE .......cocueiiiieiceeitece e s S SR S 41%
Paid SICK LEAVE ... s LS S 47%
Dental INSUFANCE........cceecieiiiieceeciecte et sreeneas 820 e 35%
Retirement Plan ..ot L1 R 24%
LIfE INSUMANCE .....eei ettt e LG 18%
ViISIONINSUFBNCE. .....eoiveeiiieciie et eee st sre e rae s AL1Y0 e 12%
ChIldCar€ ....eoovecteeeece ettt e re e e B0 vt 0%

Hours worked: Most employees (69%) work full-time, 39 hours per week weighted average. Few employees
(less than 20%) work full-time, 32 hours per week weighted average. Few employees (less than 20%) work part-
time, 24 hours per week weighted average, or temporary on-call, 14 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 6% .o 18% .ccveeeee 35% e 1%
Training as a subgtitute for work experience.............. A% ... 6% ..covriienne A7% .o, 6%

Experience Many responding employers (59%) require or
prefer between 3 and 12 months of Nurse Aide related work EDUCATION OF RECENT HIRES
experience. Other experiencelisted by these employersincludes
Home Hedlth Aide.

Trainingor certification prior toemployment: Many responding
employers (53%) require between 3 and 6 months of training that
includesNurse Aide Certification andinjection certification.

High School
or Equivaent
100%

Legally mandated requirements: Certification requires
successfully completing astate-approved certified Nurse Assistant
Program and passing a federal examination. Precertification training consists of 100 hours of supervised clinical
training and 50 hours of classroom instruction. — California License Handbook, 5th Edition 1997, page 144

Desired computer software kills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 50% DataBase- 0% Spreadshect - 0% Desktop Publishing - 0% Other - 50%
Other skillsinclude computer literacy.
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OES-66008O Nurse Aides

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Ability to providepersonal servicesto patients
Record keeping skills

Knowledge of orthopedic care

Understanding of asepsis

Ability to administer emergency first aid
Ability to apply dressingsand compresses
Ability to apply transferring techniques moving patients
Knowledge of surgical preparation procedures
Post surgical careskills

Ability to perform CPR

Possession of Nurses Aid Certification

Personal or other

Ability tohandlecrisissituations
Willingnesstowork with close supervision
Ability towork independently

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ora communication kills

New sKkills needed over the next 3 years:

Some responding employers (29%) reported new skills
that included learning in-house programs on patient care
andfirgt aid safety, and computer skills.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 18% 12% 2% 41%
Inexperienced:  19% 31% 3B% 13%
Employer demand is considerably greater than supply of
experienced qudified gpplicants. Employers often cannot find
qudified applicants when an opening exits. Worker supply is
somewhat larger than demandfor inexperienced qudified gpplicants,
and applicantsmay experience competitioninjob saeking.

Primary recruitment methods:

Newspaper ads........ccccceveveeiere e, 94%
Employeereferrals.......cocoeveiiceccecececiee, 71%
Unsolicited applicants ........cccoeeveeeeveececeeceeseee, 41%

Hired in the past 12 months. 221
Source of filled vacancies:

010110 1[0 TSR 7%
Employeesieaving .........cccoeeeeviiecveenececieee, 81%
NEW POSITIONS ....ooveieieee e 2%
Temporary Or SEaSONA ........cccecvveeieereseseeiieanens 10%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (2,180 — 2,390 employees)

Gender ratio asreported by responding employers:
Femae-83% Made-17%

WHERE THE JOBS ARE

SkilledNursing CareFacilities ..., 45.0%
Generd Medica and Surgica Hospitd .............. 29.1%
OtNES <o 25.9%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 35%  Remain Stable-53% Decline - 12%

4 EDD OCCUPATIONAL FORECAST 1997-2004 R

Pr ojected job openingsfor 7-year period: 420
Duetogrowth-210
Dueto separations- 210

Projected job growthratefor 7-year period:
9.6% (Slower than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (71%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 442; U.S
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 343.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-323050

Occupational Therapists

Employers Responded: 15 « Employees Covered: 79

Occupational Therapists plan, organize, and participate in medically oriented occupational programs in hospitals or
smilar ingtitutionsto rehabilitate patientswho arephysicaly or mentdly ill.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $17.41t0$21.00 $18.27
New to firm, experienced $20.00t0 $26.00 $24.00
Three years with firm $21.00t0$30.00 $25.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 15firms) FT PT FT PT FT PT
Medical INSUranCe .......c.ccoveveeereeeeceeseeenns 21%......... 0% ............ 47%......... 21%....cccecinnen. 0%........ 7%
Denta INSUranCe........ccveevveeeeeeceeeee e 20%......... 0% ............ 40%......... 20%.....ccccieee. 7%....... 13%
ViSIONINSUrANCE .....evveeeeceeceeceecee e s 13%......... 0% ............ 13%.......... T%.cccoverirne. 13%....... 13%
Life INSUranCe.......ocvveeece e 53%....... 13% .............. 0%.......... 7% 7%........ 7%
SICK LEAVE....eeecteeteeeeectee et e nneeas 73%....... 33% ..o 0%.......... T%..ccveeienee 0%........ 7%
V7= o= (! R 73%....... 33% ... 0%.......... T%..ccveeienne 0%........ 7%
Retirement Plan ......coooveeveeeeecece e 40%....... 21%............ 21%......... 13%..ueeeeiene 0%........ 0%
ChildCare ......ooveveeeeceeee e 0%......... 0% ............ 13%.......... 7%...ueeeinee 13%........ 7%

Hoursworked: Some employees (36%) work full-time, 40 hours per week weighted average. Some employees
(33%) work temporary or on call, 13 hours per week weighted average. Some employees (30%) work part-time, 25

hours per week weighted average.
B EMPLOYER REQUIREMENTS
Required Preferred Not Required
Experience prior to employment .........cccccoceveveneeieneenn, B67%0 .ocovvereieeeen, 33% i 0%
Technical/Vocational training prior to employment .......... 7Y e, 0%.ccoeiieiererenen, 93%

Experience: Relatedwork experience, required or preferred, ranges
from 6 to 48 months or an average of 22 months. Some of these | MINIMUM LEVEL OF EDUCATION REQUIRED
employers (20%) will accept training as a substitute for experience.
—— Graduae
Technical/Vocational training: All responding employersrequire Stl‘%’
a bachdor’s degree in occupationa therapy, which isincluded in 0
Minimum Level of Education Required. The four-year program Bachdor

includessix to ninemonthsof clinica work. Degree

87%

L egally mandated reguirements. The state of Cdifornia does not
license occupationa therapy practitioners. Persons who obtain
certification fromthe Nationd Board for Certificationin Occupationd
Thergpy (NBCOT) may publicly hold themsdlves out as professond occupationd therapy practitioners in the state of
Cdifornia A Thergpist must be a graduate of an occupationd therapy curriculum that is accredited by the American
Occupationa Therapy Association (AOTA), World Federation of Occupationd Therapy, or another nationally recognized
accrediting agency. — Occupational Therapy Association of California, Inc.

Desired computer software skills: Many responding employers (40%) seek computer skills as follows:

Word Processing - 67% Spreadsheet - 0% DaaBaxe-17%  Desktop Publishing - 0% Other - 17 %
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( OES-323050 Occupational Therapists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to plan and organize thework of others
Record keeping skills

Knowledge of geriatrics

Certified Occupationd Therapy Assistant
Ability towriteeffectively

Problemsolving kills

Physical
Good physicd condition
Possession of emotiona stability

Personal or other

Ability torelateto patients
Willingnesstowork with closesupervision
Ability to work as part of ateam
Imagination and creativity

Ability towork independently
Empathetic

Ability to exercise patience

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qudified gpplicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......cceeeeeeirierieee e 73%
CollegesUniVErSItiES .......covvireeeeeeseseseeeeee 40%
Employeereferras ... 40%
Tradejournals.........coovveeeenireneeesese e 2%
Walk-inappliCants ........c.cooeerenineneese e 27%

Hired in the past 12 months: 24
Source of filled vacancies.

PromotionS......ccccoveieenereceeese e 0%
Employeesleaving .........cccovevineivienincncee 50%
NEW POSITIONS ... 29%
Temporary, oncall, or seasonal pogitions.............. 21%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (100—120 employees)

Gender ratio as reported by responding employers:
Femde-89% Made- 11%

WHERE THE JOBS ARE

Generd Medica and Surgica Hospitd .............. 54.1%
Offices of Hedth Practitioners, NEC ................ 27.6%
(@111 (T 18.3%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 20%  Remain Stable- 67% Decline - 13%

/'EDDOCCUHNHONALFORECASTKE?Q&M<\

Projected job openingsfor 7-year period: 30
Duetogrowth-20
Dueto separations- 10

Projected job growth ratefor 7-year period:
20% (Faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day- 100% Swing-7% Graveyad-0% Other-7%

Promaotional opportunities:
Many responding employers (53%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Management and leadership skills, and continuing educa
tion.

Additional infor mation:

EDD California Occupational Guide, No. 143; U.S
Department of Labor Occupational Outlook Hand-
book, 20002001 edition, page 202.
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Personnl, Training, and Labor Relations Manager s
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Employers Responded: 19 « Employees Covered: 27

Personnel, Training, and L abor Relations M anagersplan, organize, direct, control, or coordinatethe personnel, training
or labor relations activitiesof an organization. Their work involvesestablishing employer-relationspolicies; directing
the sdlection, training, and eval uation of empl oyees; administering benefits, safety, and recreation programs; devel oping
wage and salary schedul es; coordinating bargai ning activities; and advising on labor contract administration.

WAGES AND BENEFITS

Range Median
New hires, no experience $9.40t0$11.99 $10.23
New to firm, experienced $7.67t0$29.97 $12.27
Three years with firm $8.4410$32.96 $16.78

Other forms of compensation: Bonuses and profit sharing.

Few employees (less than 20%) have union status.

Benefits (based on 19 responding employers) Full-time Part-time
METICAl INSUFANCE .......vveeeee ittt 00 T 0%
Paid VaCation ........cceovviiiiie et (S RS 0%
Dental INSUFANCE........ccveeitie it 11 RS 0%
Paid SICK LEAVE ...ttt BA%0 .. 0%
VISIONTNSUFANCE. ...oveeveieceiie ettt £ T R 0%
LifE INSUrANCE.....oo ittt (G S 0%

R 1= 01 10 = Y U 1S3 R 0%
(O 011 1o K 0= S LS T 0%

Hoursworked: Almost all employees(96%) work full-time, 45 hours per week weighted average. Few employees
(less than 20%) work part-time, 25 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment ................. 95%0 . 5% i (0 0%
Training as a substitute for work experience............. 0% 0% oo 26% ...venenn 74%
Experience.  All responding employers require or
prefer between 12 and 66 months of Personnel, EDUCATIONOFRECENTHIRES
Training, and Labor Relationsrel ated work experience. SomeCollege,
Other experience listed by these employers includes No Degree High School
bilingual employeerdations. 16% or EqU'Va‘S&t)
Training or certification prior to employment: Graduate
Most responding employers (68%) require between Study
4 and 60 monthsof training or certificationthat includes 16% Bachelor
an associate, bachelor, or master’s degree in human Asodiae Degree
resources, businessadministration, management, labor Degree A2%
relations, or social services. 21%

Desired computer software skills: Almost all responding employers (84%) seek computer skills as follows:
Word Processing - 100% Spreadshect - 75% DataBase- 63% Desktop Publishing - 19% Other - 31%
Other skillsinclude Excel, Power Point, and basic computer skills.

SURVEYED IN 1998



( ES-130050

Personnel, Training, and Labor Relations Managers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Businessmath skills

Ability towritejob specifications

Office management skills

Ability to manage an activity or department
Ability to plan and organize thework of others
Ability to conduct performance appraisals
Negotiaionskills

Understanding of |abor relations practices
Understanding of the collective bargaining process
Ability to explain and follow grievance procedures
Personnd interviewing skills

Understanding of employee benefit programs
Knowledge of personnel classification procedures
Ability tohireand assign personnel

Personnd recruiting skills

Ability towriteeffectively

Personal or other

Leadership skills

Ability tomotivate others

Willingnesstowork nights, weekends, and holidays
Willingnesstotravel

Ability towork independently

Ability to work under pressure

Ord communication skills

New skills needed over the next 3 years. Many
responding employers (53%) reported new sKkills that
included the ability to keep up with specialized software,
human resourceinformation systems, in-house programs,
|abor laws, and the Internet.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 5% 68% 26%
| nexperienced: 0% 0% 20% 80%
Employer demand is considerably greater than supply of
qudified applicants. Employers often cannot find qualified
applicants when an opening exists.

Primary recruitment methods:

In-house promotion or transfer ...........coceveeeeenne. 84%
NEWSPEPEr A0S .......ccveeeereirierieieeeeee e 63%
Employeereferras ... 53%

Hired in the past 12 months. 7
Source of filled vacancies:

010110 1[0 SRS 29%
Employeesieaving .........cccoeeeeviceciecececieee, 43%
NEW POSITIONS ..o 2%
Temporary Or SEaSONA ........ccceevvveeveeveseseesieinens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
M edium (400 — 480 employees)

Gender ratio asreported by responding employers:
Femde- 74% Made- 26%

WHERE THE JOBS ARE

SEIVICES, ettt e 30.0%
Trangportationand Public Utilities....................... 8.5%
Finance and INSUranCe ........cccceeevveeevcvveee s, 6.3%
Trade: Wholesdleand Retall ...........ccoveevviveenne 5.9%
(@1 0= ST TR 49.3%
PROJECTIONS

Three year projections as reported by responding

employers:
Grow - 26% Remain Stable- 74% Decline- 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 160
Duetogrowth- 80
Dueto separations- 80

Projected job growthratefor 7-year period:
20% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Many responding employers (58%) promote the
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 135; U.S
Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 57.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-32517

Pharmacists

Employers Responded: 16 « Employees Covered: 129

Pharmaci sts compound and di spense medi cationsfollowing prescriptionsissued by physicians, dentistsor other

authorized medical practitioners.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $35.00t0 $42.25 $38.50
New to firm, experienced $26.96to0 $42.25 $37.63
Three years with firm $35.00 to $45.00 $39.89

Few responding employers (lessthan 20%%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFANCE ........ccoeveveeeiiieceieeiee e 25%0 e, 3190 o 0%
Dental INSUFraNCE.........cceeeeeveieieie et seee e 25%0 e, 199% i 0%
ViSION INSUFANCE ....ooceeveeivie et eveeesreeeas 25%0 e, 19% e 0%
Life INSUraNCe......ceeeeeee e 199%0 oo 25%0 e 0%
SICK LEAVE ... s s 50%0 .. (S T 0%
AVZ= 7= (1) N S ($30 0 S 0%
Retirement Plan ........cccooveveeeeeiie e 25%0 e, 19% v 6%
(01 011 o KO T O 0 (0 Y 0%

Hoursworked: Many employees (54%) work full-time, 40 hours per week weighted average. Some employees

(33%) work part-time, 26 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccoceveveieecienennns 50%0 ..oorvireirieieen 25%0 i, 25%
Technical/Vocational training prior to employment .......... 9% oo (0 6%

Experience: Required or preferred experience in this occu-
pation rangesfrom 3 to 48 months or an average of 17 months.
Few of these employers (less than 20%) will accept training
as a substitute for experience.

Technical/Vocational training: Required training is 12
months. Trainingincludesal,500 hour internship.

Legally mandated requirements: Licensing requires
graduation from a recognized college of pharmacy with a
Bachelor of Sciencein pharmacy or equivaent, 1,500 hours of
intern experience, and passing of the examination. — California
Professional & Business License Handbook, August 1999

MINIMUM LEVEL OF EDUCATIONREQUIRED

Desired computer software skills: All responding employers seek computer skills as follows:

Word Processing - 13% Soreadshect - 6%
Other skillsinclude pharmacy software.
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DaaBase- 13%

Graduate
Study
31%
Bachelor
Degree
69%
Desktop Publishing - 0% Other - 94%
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< OES-325170 Pharmacists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability to use computer applicationsin research
Counsdingskills

Knowledge of over-the-counter medications
Knowledge of disease process

Product inspection kills

Record keeping kills

Supervisory skills

Understanding of good diet and nutrition
Understanding of healthinsurance
Understanding of Medicare rules and regulations
Understanding of inventory techniques
Understanding of commonillnesses

Physical

Goodvison

Ability to perform precision work

Ability to stand continuoudly for 2 or more hours

Personal or other

Understanding avariety of cultures
Ability towork independently
Customer serviceskills

Public contact kills

Ora communication skills

Ability towritelegibly
SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \Very difficult. De-
mand isconsiderably grester than the supply of qualified
applicants. Employersoften cannot find qualified appli-
cants when an opening exists. Qualified applicants en-
counter no competition intheir job search.

Primary recruitment methods:

Employeereferras........ooeveiviecceceieceesee, 50%
NeWwSPaper adsS........cccoevvvieeeere e 50%
Colleges/Universities.........ccceveveceeciene e, 38%
TradeJOUrNalS........cocooeeeeniieseerese e 31%

Hired in the past 12 months. 21
Source of filled vacancies:

PromMOtiONS. .....c.evviriirieeeceeses e 0%
Employeesieaving ........cccooeevevevecceneceeeeee, 62%
NEW POSITIONS ....cocveiieee et 14%
Temporary, oncall, or seasonal positions.............. 24%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small/Medium (350—400 employees)

Gender ratio as reported by responding employers:
Made-63% Femde- 37%

WHERE THE JOBS ARE

Drug Stores and Proprietary Stores ................... 63.3%
HOSDITAIS ... 21.7%
OFhEr s 15.0%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 19%  Remain Stable- 75%  Decline - 6%

/'EDDOCCUHNHONALFORECASTKE?Q&M<\

Projected job openingsfor 7-year period: 120

Duetogrowth-50
Dueto separations- 70

Projected job growth ratefor 7-year period:
14.3% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-25% Graveyard-13% Other-0%

Promaotional opportunities:
Some responding employers (25%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management kills.

Additional infor mation:

EDD California Occupational Guide, No. 159; U.S
Department of Labor Occupational Outlook
Handbook 155, 2000-2001 edition, page 203.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-325180

Pharmacy Technicians
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Employers Responded: 20 « Employees Covered: 72

Pharmacy Techniciansfill ordersfor unit doses and prepackaged pharmaceuticals and perform other related duties under the

supervision and direction of apharmacy supervisor or staff pharmacist.

Dutiesinclude keeping records of drugsdelivered tothe

pharmacy, storing incoming merchandisein proper locations, and informing the supervisor of stock needsand shortages. They may
clean equipment used in the performance of dutiesand assist in the care and maintenance of equipment and supplies.

WAGES AND BENEFITS
Range Median

New hires, no prior experience $7.00t0$11.50 $ 8.00
New to firm, experienced $8.00t0$12.50 $9.92
Three years with firm $8.50t0$15.00 $12.00
Few employees (less than 20%) have union status.

Benefits (based on 14 responding employers) Full-time Part-time
Paid VaCaliON .......ccueieeieeeiee e see e nannnnens 0,0 21%
Medical INSUFANCE .......cooviiiiieieere e s O30 -t 21%
Paid SICK LEAVE ... s 4R S 21%
Dental INSUFANCE.......coueeeeeieeeeerieee e s 57%0 oo 21%
Retirement Plan ..o 57%0 i 14%
Lif@ INSUFANCE.....ceiiee et s 430 .. 14%
VISIONINSUFENCE ..o ne e BO%0 - 14%
(0011 [0 1 = = SR S 090 v 0%

Hoursworked: Most employees (67%) work full-time, 40 hours per week weighted average. Some employees

(31%) work part-time, 22 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 25% .o 35% i 15% e, 25%
Training as a substitute for work experience.............. 45% e 5% i 35% i 15%
Experience: M ost responding employers(75%) requireor prefer
1 month of Pharmacy Technician related work experience. Other
experiencelisted by theseemployersincludespharmacy ancillary. EDUCATION OF RECENT HIRES
Trainingor certification prior toemployment: All responding Asociae
employersrequire between 3 and 24 months Pharmacy Technician Degree
training and certification from the State Board. 15%
Legally mandated requirements: Pharmacy Technician
registration requires 1500 hoursof experiencefor aretal pharmacist; o School
oneyear’sexperience, including 1500 hoursperforming thetasksof a SomeCollege, O';'I'Eg uﬁlc algr?t
Pharmacy Technician, for a hospital technician; or a course that QO% /Degree Ve
providesaminimumof 240hoursof theoretica and practicd ingruction, 0
provided thet at least 120 of these hours are theoreticd ingtruction.
California License Handbook, 5th Edition 1997, page 62
Desired computer software kills: All responding employers seek computer skills as follows:
Word Processing - 58% DataBase- 53% Spreadshect - 5% Desktop Publishing - 0% Other - 53%

Other skillsinclude pharmaceutical programsand computer literacy.

SURVEYED IN 1998



OES-325180 Pharmacy Technicians

B EMPLOYERREQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys:

Technical

Knowledge of chemical compounds

Ability to complete and explaininsuranceforms

Ability to calculate weights and measurements

Ability to apply sterilization techniques

Ability to measure and cal culate using metrics

Ability to accurately record and report information

Ability towriteeffectively

Ability to follow government regul ations and
reporting requirements

Ability totypeat least 30 wpm

Physical
Ability tolift at least 40 Ibs. repeatedly

Personal or other
Willingnesstowork with close supervision
Ability to pay attention to detail

Public contact skills

Ability towork independently
Basic math skills

Ability toread and follow insgtructions
Ability towritelegibly

Ora communication kills

New skills needed over the next 3 years:

M any responding employers (45%) reported new skills
that included enhanced computer skills, organi zation and
sressmanagement skills, insurance processing and billing,
and learning new pharmaceutical programs.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 5% 25% 45% 25%
I nexperienced: 7% 47% 33% 13%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty in
finding qualified applicantsat times.

Primary recruitment methods:

Newspaper ads........cccoceveeeeeere e, 65%
Employeereferras........coooeveiiviecceceieceese, 65%
In-house promation or transfer ...........cccevvvenenee. 30%
Public school or program referrals ... 20%

Hired in the past 12 months. 23
Source of filled vacancies:

PromoOtioNS. .......coiriereeeeeise s 4%
Employeesleaving .........cccooveviieiiininincee 74%
NEW POSITIONS ... 22%
Temporary OF SEaS0NA ........ccoervereeierenerienieeeiens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (290 — 340 employees)

Gender ratio asreported by responding employers:
Femde-79% Made-21%

WHERETHE JOBS ARE

Drug SIOr€S......c.eevererieeieiese e 80.6%
GroCEY SHOMES .....ooueeeerieeeeeie e 6.3%
Medical and Hospitdl Equipment ...........cccccceeeee 5.1%
OtNEN. <o 8.0%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 15%  Remain Stable- 85%  Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 90
Duetogrowth-50
Dueto separations- 40

Projected job growth ratefor 7-year period:
17.2% (Average)
Averagegrowth ratefor all occupations- 16.9%

A\ /

OTHER INFORMATION

Promaotional opportunities:
Few responding employers (lessthan 20%) promotetheir
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 456; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 231.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-875020

Plumbers, Pipefitters, and Seamfitters
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Employers Responded: 16 « Employees Covered: 123

Plumbers, Pipefitters, and Steamfittersassemble, ingtall, alter and repair pipe systems(metal, plastic, ceramic, compo-
stion, etc.) that carry water, steam, air, or other liquids or gases. Please do not include plumbers and pipefitterswho
primarily ingtal and repair heating, air conditioning, and refrigeration systems.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 7.00t0 $12.95 $ 7.00
New to firm, experienced $10.00t0$20.00 $14.69
Three years with firm $13.00t0$25.00 $18.11

Union firms pay journeyman wages of $35.85 an hour.

Few responding employers (lessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUrANCE ......cceveveveiieieeee e 25%0 e 50%0....ccoceieeiee e 0%
Dental INSUFaNCE......ccovcvveeeieeie e essaeee e 13%0 e 2590 0%
ViISIONINSUFANCE ....vveeiveiieieeeie e svreasenaee s (S G 0%
Life INSUrANCE ...t G (0L YT 6%
Lo L = YT L B0, 6%
A= o= (0] IR S 56%0 ..oooeeeeeeeeeeeieee G T 0%
Retirement Plan ........oooceevvieeiie e sseeee e 1990 e 38%0..cccciieeie e 0%
(0101 [0 1 0r= I (0,3 S 0 0%

Hoursworked: All employeeswork full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........cccoeveininininneens 69%0 .o 31%0 e 0%
Technical/Vocational training prior to employment .......... 0% o 13% . 88%

Experience Related work experience, required or
preferred, rangesfrom 12 to 60 months or an average
of 37 months. Many of these employers (56%) will Lessthan
accept training as a substitute for experience. Many High school
employers (44%) reported that experience included 19%
48to 60 months of apprenticeship training.

MINIMUM LEVEL OF EDUCATION REQUIRED

High School
Technical/Vocational training: Preferred training Or(I)EOIUIV&I ent
is12 months. Trainingincludesplumbing and plumb- 81%

ing code programs.

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:
Word Processing - 0% Spreadshest - 0% DataBase- 100% Desktop Publishing - 0% Other - 0%

SURVEYED IN 1999



OES-875020

Plumbers, Pipefitters, and Steamfitters

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Ability toread blueprints

Ability tousehandtools

Codt estimating skills

Pipefitting skills

Arcwedingskills

Gaswedding ills

Soldering kills

Understanding of building codes
Possession of avdid driver’slicense

Physical
Ability tolift at least 50 Ibs. repeatedly

Personal or other

Ability to provideown handtools
Possession of areliable vehicle
Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Possession of good DMV driving record
Basic math skills

Ability to read and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Due to growth most re-
sponding employers (63%) reported that demand iscon-
siderably grester than the supply of qualified applicants.
Employersoften cannot find qualified applicantswhen an
opening exigts. Qualified applicants encounter no com-
petitionintheir job search.

Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qualified applicants.
Employersmay have somedifficulty finding qualified ap-
plicants at times. Qualified applicants encounter little
competitionintheir job search.

Primary recruitment methods:

Employeereferras ... 81%
Walk-inappliCants ..........ccceerenineneene e 75%
NEWSPEPEr A0S ..o 69%

Hired in the past 12 months: 45
Source of filled vacancies:

PromMOLIONS. .....ovveviveeieie e 4%
Employeesieaving ........ccccooveveveveccececeeeee, 38%
NEW POSITIONS ....ooveiiee e 49%%
Temporary, oncall, or seasonal positions.............. 9%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
M edium (460 — 600 employees)

Gender ratio as reported by responding employers:
Mae-97% Femade- 3%

WHERE THE JOBS ARE

Plumbing, Hesting, Air Conditioning ................... 50.3%
Genera Industrial Machinery, NEC ................... 9.1%
Help Supply SErVICe ... 8.9%
OtNES <. 3L.7%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 56%  Remain Stable-44%  Decline - 0%

4 EDDOCCUHNHONALFORECASTKE?Q&Mﬂ\

Projected job openingsfor 7-year period: 220
Duetogrowth- 140
Dueto separations- 80

Projected job growth ratefor 7-year period:
30.4% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-6% Graveyad-0% Other-6%

Promational opportunities:
Mogt responding employers (63%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Continued job rel ated education and leadership skills.

Additional information:

EDD California Occupational Guide, No. 173; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 435.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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( VENTURA COUNTY CCOIS OCCUPATIONS OES-92543

Printing PressMachineOperatorsand Tender's

Page 116

Employers Responded: 17 « Employees Covered: 129

Printing Press Machine Operators and Tenders operate or tend various types of printing machines, such as offset

lithographic presses, letter or letterset presses, flexographic or
materiassuch asplastic, cloth, or rubber.

gravure presses, to produce print on paper or other

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 6.75t0$10.55 $ 750
New to firm, experienced $ 8.50t0 $20.01 $12.00
Three years with firm $10.00t0$23.50 $16.00

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 17 firms) Full-time Full-time Full-time
Medical INSUraNCEe ......cceeveevveeeeireeeceree e 3590 e, 5900 i 0%
Dental INSUraNCe........cvveeeieeeie e s e eseeees 24% ..o 2% oo 12%
ViSION INSUFANCE ... eeee s eeeee e 18% oo, 24% oo 6%
Life INSUrANCE......evvee e B1% ... B%0 .. 6%
o = Y S B5%0 .. (01 0%
V2= o7z (oo [P 9490 .., (S0 I 0%
Retirement Plan ........ooocevieceie e 35%0 e 29% .o 0%
(071 [0 [ 0r= < T (0 1290 oo 0%

Hoursworked: Almost all employees (96%) work full-time, 41 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccoceccevvvenceiennnnnns T6%0 oo 28% o 0%
Technical/Vocational training prior to employment ........... 0% oo 12%...ceiiiiieeen 88%

Experience: Required or preferred experience in
this occupation ranges from 6 to 72 months or an
average of 28 months. Many of these employers
(59%) will accept training as a substitute for
experience.

Technical/Vocational training: Preferred training
rangesfrom 9to 12 monthsor anaverageof 11 months.
Training includesprinting pressoperations.

MINIMUM LEVEL OF EDUCATION REQUIRED

Lessthan —
High Schoal
24%
High Schoal
or Equivaent
76%

Desired computer software skills: Few responding employers (less than 20%) seek computer skills as follows:

Word Processing-0%  Spreadshest - 100%
Other skillsincludeink formulaprograms.

DataBase-

0%  Desktop Publishing - 0% Other - 100%

SURVEYED IN 2000



OES-925430

Printing Press Machine Operators and Tenders

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills as reported
by employers:

Technical

Ability to operate multicol or presses

Ability touseprintinginks

Offset printing skills

Custom black and white printing skills

Custom color printing skills

Ability to monitor, ingpect, and evaluate quality

Physical

Possession of good color perception

Ability to stand continuoudly for 2 or more hours
Ability to perform precisionwork

Near vision (may be corrective)

Manual dexterity

Personal or other

Possession of mechanical aptitude
Willingnesstowork under close supervison
Ability towork independently

Ability to work under pressure

Basicmath skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

Ability to perform routine, repetitivework

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater than the supply of qudified applicants. Employers
often cannot find qualified applicants when an opening
exists. Qualified applicantsencounter no competitionin
their job search.

Inexperienced — Moderately difficult. Demand issome-
what greater thanthe supply of qualified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

Employeereferras ... 76%
NEWSPEPEr A0S .......ccveeeeriirerieeeeeese e 76%
In-house promotionsor transfers .........coceeeeeeeenee. 53%
Walk-iNappliCants ..........ccceevrenineiciene e 1%

Hired in the past 12 months. 46
Sour ce of filled vacancies:

PromoOtioNS. .....c.coirieeeieeeese e 35%
Employeesleaving .........ccccoeviieieinininceee 26%
NEW POSITIONS ... 28%
Temporary, oncall, or seasona positions................ 11%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (230—280 employees)

Gender ratio asreported by responding employers:
Male - 98% Female - 2%

WHERE THE JOBS ARE

Printing, Publishingand Allied Indugtries ............ 86.1%
Miscellaneous Plastic Products............c.ccoeeeeeee 13.9%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow -47% Reman Stable- 47%  Dedine - 6%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 70
Duetogrowth-50
Dueto separations- 20

Projected job growthratefor 7-year period:
21.7% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

" /

OTHER INFORMATION

Shifts worked:
Day-100% Swning-53% Graveyad-24% Other-0%

Promaotional opportunities:
Most responding employers (76%) promote their
employeesto higher level positions.

SKkills important for career advancement:

Ability to operate higher level presses, management or
supervisory skills, quality oriented, and technical and
mechanical aptitude.

Additional information:
U.S. Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 475.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-150110

Property and Real Estate Managersand Administrators

Page 118

Employers Responded: 17 « Employees Covered: 105

Property and Real Estate Managersand Administratorsplan, organize, direct, control or coordinatereal estate property
management, purchase, sales and leasing activities. Their work involves management of buildings or properties,
management of real estate buying and salling activitiesfor clients or employers, and management of rented or leased
housing units, buildings, or land (including rights-of-way). Pleasedo not includeworkerswhosedutiesare not primarily
manageria or who are engaged primarily in direct buying or selling of rea estate.

WAGES AND BENEFITS
Wages Commissions
Range Median Range Median
New hires, no prior experience $6.00t0$12.95 $9.59 $1.15t0$L.15/hr. $1.15/r.
New to firm, experienced $6.90t0$27.43 $12.79 $ .96t0$2.49/hr. $1.68/r.
Threeyearswithfirm $9.21t0$29.54 $17.26 $1.4410$2.69/hr. $2.00/hr.

Other formsof compensation: Someresponding employers(29%) reported commissionsasabovewhich areincluded
inthe wage range. Some responding employers (24%) reported that the above wages includes living quarters.
All employees have non-union status.

Benefits (based on 16 responding employers) Full-time Part-time
Paid VaCation ........ccueeivieiiie ettt 00 T 13%
MEdiCal INSUFANCE .......veeeveeirieeetee et oS S 6%
o S T L = (Y U 1SS R 13%
Dental INSUFANCE........ccvee ittt G S R S 6%
LIfE INSUrANCE.....co it G S 6%
VISIONTNSUFBNCE. ...oveevvieciiie ettt nes 1 S R S 0%
RELIreMENt Plan .......oooeviiiie e 1S S S 0%
(O 1] [ K 0= R S (0 T 0%

Hoursworked: Almog all employees (92%6) work full-time, 40 hours per week weighted average. Few employess (lessthan
20%) work part-time, 24 hours per week weighted average, or work as sessond workers, 20 hours per wesk weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment ................. 59% e 35%0 o 6% ..o 0%
Training as a substitute for work experience............. 0% ..o 12% oo 41% ....ccveuenne. 47%

Experience: All responding employersrequireor prefer between
6 and 60 monthsof Property and Red Estate Management rel ated
work experience.

EDUCATION OF RECENT HIRES

Bachelor
Degree
2%

Training or certification prior to employment: Many
responding employers (53%) require between 2 and 48 months of

training or certification that includesaRedl Edtatelicense, Indtitute Some
of Real Estate Management (IREM) course, Accredited Resident High School College,
Manager (ARM) certification, Mobile Home Association or Equivalent No Degree
certification, and Shopping Center M anagement certification. 2% 35%
Desired computer software skills: Most responding employers (76%) seek computer skills as follows:

Word Processing - 85% Spreadshest - 69% DaaBase- 23% Desktop Publishing - 15% Other - 23%

Other skillsinclude computer literacy.

SURVEYED IN 1998



OES-150110

Property and Real Estate Managers and Administrators

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Businessmath skills

Ability tomaintainfinancid records

Ability to manage an activity or department
Ability to plan and organize thework of others
Ability to prepare and arrange sales contracts
Ability to handlecredit and collections
Knowledge of escrow and title functions

Ability to hireand assign personnel

Ability to negotiate property leases

Carpentry skills

Bondable

Possession of a Californiared estate saleslicense
Ability towriteeffectively

Problem solving skills

Personal or other

Public contact skills

Ability towork independently

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New sKills needed over the next 3 years:

Some responding employers (35%) reported new skills
that included ability tolearnin-house programs, proficiency
in new real estate laws, and increased management
training.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 0% 3% 4% 18%
Inexperienced:  22% 11% 67% 0%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NEWSPEPEr A0S .......cceeeeeeirieriee e 71%
Employeereferras ... 59%%
In-house promotion or transfer .........c.ccoceveveeenee. 53%

Hired in the past 12 months. 25
Source of filled vacancies:

PromOtiONS. .....c.cvuireiieieeeese s 16%
Employeesleaving .........cccccovevineinieninincee 60%
NEW POSITIONS ... 24%
Temporary OF SEaS0NA ........cccoevvereeiereneriesieeeiens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (160—210 employees)

Gender ratio asreported by responding employers:
Femade-57% Mae-43%

WHERE THE JOBS ARE

Red Estate: Agentsand Managers...........c...... 63.1%
Apartment Building Operators..........c.ccoeevevenene 22.7%
Mobile Home Site Operator ............ccoovvervennenene 5.9%
OthEr s 8.3%
PROJECTIONS

Three year projections as reported by responding
employers:

Grow - 41%  Remain Stable- 53% Decline - 6%
a N

EDD OCCUPATIONAL FORECAST 1997-2004

Pr ojected job openingsfor 7-year period: 70
Dueto growth - 50
Dueto separations- 20

Projected job growthratefor 7-year period:
31.3% (Much faster than average)
Averagegrowth ratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promotional opportunities:
Some responding employers (35%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 423; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 71.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-21308

Purchasing Agents- excent Wholesale, Retail and Farm

Page 120

Employers Responded: 16 « Employees Covered: 31

Purchasing Agents, except Wholesale, Retail and Farm Products, purchase raw or semi-finished materials for manu-
facturing. They also purchase machinery, equipment, tools, parts, supplies, or services necessary for the operation of
an establishment. Pleaseinclude contract specidists, field contractors, purchasers, price anaysts, tooling coordinators,
and mediabuyers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $10.00t0 $12.47 $11.24
New to firm, experienced $12.00t0 $23.97 $16.45
Three years with firm $14.00t0$28.77 $18.50

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUraNCE .......c.cooevvvvereriiere e seee e 380 i G YT 0%
Denta INSUrance.........cceeeeeieereveee s ceree e 19% oo G YT 6%
VIiSIONINSUMANCE ... 2590 i, Y R 6%
Life INSUranCe.......cceevveeiiee e 6990 ..eveeieeeee e (0 6%
S o Q= (T 6990 ..o (0 6%
V7 o= 110 o W 100% ..veeeveeeeeeecee e 0 0%
Retirement Plan .........oooeeeieiciicce e G S0 S Y 0%
(O 1] [ K 0= (P (0 R 0 T 13%

Hoursworked: All employeeswork full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS
Required Preferred Not Required
Experience prior to employment .........ccccocevvveieecenennns 88%0 ..coveiieien, 13%.eceieceeecieee 0%
Technical/Vocational training prior to employment .......... 13% oo 0 T 88%
Experience: Related work experience, required or MINIMUM LEVEL OF EDUCATION REQUIRED
preferred, rangesfrom 12 to 60 months or an average
of 36 months. Few of theseemployers (lessthan 20%) Bachelor
will accept training as a subgtitute for experience. High School or Degree
Equivaent 13%
44%
Technical/Vocational training: Required training Associate
rangesfrom3to 12 monthsor anaverageof 8 months. Degree
Training includesindustry related programs. 2%

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing - 88% Spreadshect - 81% DataBase- 63% Desktop Publishing - 6% Other - 44%
Skillsinclude Excel, MAS90, inventory, salesand busi ness management programs.

SURVEYED IN 1999



OES-213080

Purchasing Agents — except Wholesale, Retail and Farm

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
in statewide surveys.

Technical

Businessmath skills

Report writing skills

Supervisory skills

Ability tofollow purchasing procedures

Negotiationskills

Ability to apply salestechniques

Ability to assessand analyze market conditions

Understanding of inventory control systems

Ability to apply materialsresource planning (MRP)
techniques

Understanding of contract law

Verbal presentation skills

Ability to demonstrate knowledge of specific products

Andytica ills

Ability to usesupply catalogues

Ability tousetradejournas

Personal or other

Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability towork under pressure

Ability to maintain good businessrel ationships
Ability toread and follow instructions

Ability towritelegibly

Ora communication kills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Demand is considerably
greater than the supply of qualified applicants. Employ-
ers often cannot find qualified applicants when an open-
ing exists. Qualified applicantsencounter no competition
intheir job search.

Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qualified applicants.
Employersmay have somedifficulty finding qualified ap-
plicants at times. Qualified applicants encounter little
competitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S ..o 88%
Employeerefarals.......cocoveveiiieccecececienee, 56%
In-house promation or transfer ..........cccevevenenee. 38%

Hired in the past 12 months. 3
Source of filled vacancies:

PromOtiONS. ....ccuvruirieieieieese e 33%
Employeesleaving .........cccooevineinienincncee, 67%
NEW POSITIONS ... 0%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (670 — 680 employees)

Gender ratio as reported by responding employers:
Femae-58% Made- 42%

WHERE THE JOBS ARE

Federa Government ...........c.cveveeeieninenieniennns 26.9%
Radio & TV CommunicationsEquipment .......... 5.4%
OtNES e 67.7%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 31% Reman Stable- 69% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 140
Duetogrowth- 10
Dueto separations- 130

Projected job growth ratefor 7-year period:
1.5% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

- %

OTHER INFORMATION

Shifts worked:
Day - 100% Swing-0% Graveyard-0% Other - 0%

Promaotional opportunities:
Most responding employers (69%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Professional development by continuing education, and
professiond certification.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 73.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS Non -OES 16916799

Quality AssuranceManager's

Page 122

Employers Responded: 16 * Employees Covered: 25

Quality Assurance Managers set up systems, processes and implement new programs. They manage/implement quality,
reliability and product safety and administer 1S09000 activities. They areresponsiblefor developing and administering Quality
Control Programs, and ensure Quality Control Proceduresand Policiesare coordinated throughout the company. They are
responsiblefor establishing testing policiesand proceduresfor maintaining aprogram that will meet the Quality Control needsof
theentireorganization. They arealso responsiblefor ng complianceto regulatory and manufacturing specs.

Note: Please see page 10 for an explanation of Non-OES occupations.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $14.92t0 $26.85 $21.18
New to firm, experienced $13.25t0 $32.22 $23.17
Three years with firm $23.01to $44.40 $28.84

Few responding employers (lessthan 20%) reported thet wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost Employee PaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUrANCE ........ccouveveeeiiieieieeiieeeseeeans G 88%0...ueeiveieeriieiiie s 0%
Dental INSUFrANCE..........oeeveeiveeiireeeseesveeereeens G S R N S 6%
ViSION INSUFANCE ..ot snee e (0 YT 560 .. 0%
Life INSUraNCE.....cccveeevee et 510 50%0..eeieiieecee e 0%
SICK LEAVE ....vvveceeie et s s 88Y0 .o L Y 0%
AVZ= 7= (1) N SR 94%0 oo, L Y 0%
Retirement Plan ........ccooveeeiiiiicie e AA% .o, 10 T S 0%
(01 011 o KO T O (0 Y (S Y 0%
Other BENEfItS ....ooovveeeieecee s 3190 i 0 T 0%

Other benefitsinclude long term disability insurance and stock options.

Hoursworked: All employeeswork full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required

Experience prior to employment .........ccccoevevveievececienns 81% ..cocverereen, 19% v, 0%
Technical/Vocational training prior to employment ............ L (0 94%
Experience: Required or preferred experience in this MINIMUM LEVEL OF EDUCATION REQUIRED
occupation ranges from 12 to 60 months or an average of 33
months. Other acceptable experience listed by responding Associate Graduate
employersincludesquality control positions, in-housepositions, Degree Study
and industry related positions. Few of these employers (less 25% 6%
than 20%) will accept training as a subgtitute for experience.

High School Bachelor
Technical/Vocational training: Requiredtrainingis12 months. or Equivalent Degz‘gz

25%

Desired computer software skills;: Almost all responding employers (94%) seek computer kills as follows:
Word Processing - 87% Spreadshect - 93% DaaBase- 73% Desktop Publishing - 7% Other - 53%
Reported skillsinclude Excdl, Word, industry related software, Access, and | SO9000.

SURVEYED IN 2000



Non-OES-169167995

Quality Assurance Managers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and skills as reported
by employers:

Technical

Ability to analyze datato solve problems

Ahility to apply complex rulesand regulations

Ability to apply safe storage techniques

Ability toimplement safework practices

Ability tojudge product quality by standards

Ability to manage an activity or department

Ability to use computer controlled processes
Knowledge of specific production processes
Understanding of environmentd controlsand regulations

Personal or other

Ability tomakedecisions
Ability towork under pressure
Ord communication skills
Organizationa skills
Ability to set work priorities
Ability to meet deadlines

New sKkills needed as reported by responding
employers. 1SO9000 and ISO9001 proficiency or
certification.

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced —\ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.

Primary recruitment methods:

In-house promotions or transfers ........coeveeeeenee. 69%
NEWSPEPEr A0S .......ccveeeeeeirierieieeeeee e 44%
Employeereferras ... 38%
INEEINEL ... 38%
Other (NEWOIKING) .....cveveeereirienieieeriesieseeeeiee 38%
Private employment agenCies ..........ccoccvevvereenene. 38%

Hired in the past 12 months: 2
Source of filled vacancies.

PromotionS......cccevvieeeerecece e 0%
Employeesleaving .........cccccooeveieininiiciene 100%
NEW POSITIONS ... 0%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Noneavailable.

Gender ratio as reported by responding employers:
Mae - 80% Femae - 20%

WHERE THE JOBS ARE

Electronic Components and Accessories

Laboratory Apparatusand Analytical, Optica, Measuring
and Controlling Instruments

Indugtrid & Commercid Machinery & Computer Equipment

Research, Development, and Testing Services

Miscellaneous Plastic Products

Miscellaneous Manufacturing

PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 19% Remain Stable-81% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

This is a non-OES occupation and projections
are not available that accurately reflect the
employment growth and trends in Ventura
County.

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promational opportunities:
Most responding employers (63%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Higher level management skills, knowledge of operations
or product, and technical sKills.

Additional infor mation:
U.S. Department of Labor Occupational Outlook
Handbook, 2000—2001 edition, page 63.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-329190

Radiologic Technologists

Page 124

Employers Responded: 17 « Employees Covered: 125

Radiologic Technologists take X-rays and CAT scans or administer nonradioactive materials into patients
blood stream for diagnostic purposes. Pleaseinclude technologists who specialize in other modalities such as
computed tomography, ultrasound, and magnetic resonance. Please include workers whose primary duties
are to demonstrate portions of the human body on X-ray film or fluoroscopic screen.

WAGES AND BENEFITS

Range Median
New hires, ho prior experience $ 7.53t0%$17.00 $13.27
New to firm, experienced $ 7.83t0$17.50 $14.00
Three years with firm $13.00t0 $22.00 $15.00

Few responding empl oyers(lessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 17firms) Full-time Full-time Full-time
Medical INSUFANCE .......eeeeeveeiiei e B3%0 i I R 0%
Dental INSUraNCEe........ccvveeeeeiceieeee e eree e 28% ... S J TR 12%
VISIONINSUFANCE ...t 18%0 .., 18%0 i, 6%
Lif@ INSUrANCE ...t sree e s ssree e L B0 ... 0%
Lo Q= (T (3 T B0 ... 0%
AVZ= o (0] O S 88%0.ceeeieiiieiieee e, B0 ...veeiiieiieeeiiieeeeens 0%
Retirement Plan ... seee e R 18%0 e 6%
(0101 [0 0= (I S (0 T (01 . 6%

Hoursworked: Many employees (54%) work full-time, 39 hours per week weighted average. Some employees
(30%) work temporary or on call, 10 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceevevvivcninines. 53%0 i A7%0 o 0%
Technical/Vocational training prior to employment ......... 100% ..ooovevereeieinns 0% .o 0%

Experience: Related work experience, required or preferred,
ranges from 4 to 24 months or an average of 12 months. Other

acceptable experience listed by responding employers includes Associate
medica assistant. Many of these employers (41%) will accept De%o 9/‘3

training as asubstitute for experience.
Technical/Vocational training: Required training rangesfrom 12 to

24 months or an average of 16 months. Training includes X-ray g;%glic\:g‘ogrl]t
Technologist program for limited license and Radiologic Technologist 2%

MINIMUM LEVEL OF EDUCATIONREQUIRED

program for certification.

L egally mandated requirements. Persons permitted to take x-rays of the entire human body for therapeutic or
diagnostic purposes must be certified. Requirements include the completion of an approved 2-year academic
program and clinical experience. Techniciansallowed to use x-rayson alimited portion of the human body require
apermit asaLimited X-ray Technician. Requirements include graduation from approved training programs and
clinical experience. — California License Handbook, 5th Edition 1997, page 148 and 149

Desired computer software kills: Many responding employers (53%) seek computer skills as follows:

Word Processng - 33% Foreadsheat - 0% DaaBase- 44 % Desktop Publishing- 0% Other - 44%
Other skillsinclude medical manager program and hospital software.

SURVEYED IN 1999



( OES-329190

Radiologic Technologists

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to usefilm devel oping equipment

Record keeping skills

Ability tofollow fluoroscopicimaging procedures
Ability to administer magnetic resonanceimaging
Utrasound scanning skills

CT scanning skills

Ability tofollow safe equipment operating practices
Ability to apply transferring techniques moving patients
Ability totakevita signs

ARRT Registration

Possession of a State CRT Certificate

Ability towriteeffectively

Knowledge of medical terminology

Physical
Ability to stand continuously for 2 or more hours

Personal or other

Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability to work under pressure

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qudified gpplicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeeeirierieie e 82%
Employeereferras ... 53%
In-house promotion or transfer ...........ccoceveveeenne. 35%

Hired in the past 12 months. 23
Source of filled vacancies:

PromotionS......ccccvveieere e 17%
Employeesleaving .........ccccovevineivienincncee 35%
NEW POSITIONS ... 22%
Temporary, oncall, or seasonal positions.............. 26%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (300— 330 employees)

Gender ratio as reported by responding employers:
Mae-54% Femade- 46%

WHERE THE JOBS ARE

Offices & Clinics of Doctors of Medicine.......... 50.8%
General Medical & Surgica Hospitals ............... 41.7%
()1 1< SRR 7.5%

PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 6% Remain Stable- 88%  Decline - 6%

4 EDDOCCUHNHONALFORECASTKE?Q&Mﬂ\

Projected job openingsfor 7-year period: 60
Duetogrowth- 30
Dueto separations- 30

Projected job growth ratefor 7-year period:
10% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

" /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-29% Graveyard-18% Other - 12%

Promaotional opportunities:
Many responding employers (41%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Ability to keep up with new technology and equipment
and supervisory Kills.

Additional information:

EDD California Occupational Guide, No. 89; U.S.
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 233.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-553050

Receptionigts and Information Clerks

Page 126

Employers Responded: 19 ¢ Employees Covered: 130

Receptionistsand Information Clerksanswer inquiries and obtain information for the general public (customers, visi-
tors, and other interested parties) concerning activities conducted at an establishment, such asthelocation of officesor
personswithin thefirm, departmentswithinthe store, or serviceswithinthehotel. They may perform avariety of other
clerical duties. Please do not include Receptionistswho primarily operate switchboards.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $6.00t0 $11.51 $ 793
New to firm, experienced $7.00t0$13.00 $ 9.50
Three years with firm $7.25t0$15.00 $11.00
All employees have non-union status.

Benefits (based on 18 responding employers) Full-time Part-time
Medical INSUFANCE ....c.veeiieeiieieecee et reenne e 00 6%
Paid Vacation ..........cooeeieeiiie ettt sreene 890 .. 17%
Paid SICK LEAVE ...ttt s e 8300 17%
Dental INSUFANCE......cocceiiecie ettt ettt enas 43 S 0%
Lif@ INSUFANCE.....c.viivicieceece ettt s ene B70 e 6%
Retirement Plan ..o s B7Y0 .ot 17%
ViISION INSUFANCE. ......oveieeieciecieeeete ettt sresne BO%0 e 6%
ChildCare ....ccveiececeeece e sne s T R S 0%

Hours worked: Most employees (77%) work full-time, 40 hours per week weighted average. Few employees
(lessthan 20%) work full time, 32 hours per week weighted average. Few employees (lessthan 20%) work part-time,
23 hours per week weighted average, or temporary on call, 5 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 26% ...cveeene 37% oo 37% e 0%
Training as a subgtitute for work experience.............. 16% ....ccveneeee. 21% ..ccvererenen A7% oo 16%
Experience.  All responding employers require or
prefer between 3 and 18 months of Receptionist and EDUCATION OF RECENT HIRES
Information Clerk related work experience. Other
experiencelisted by these employersincludesgenera SomeCollege, :
office, secretarial, and customer sarvice. NoDegree Ot'gh School
42% quwaSIg}t
0

Training or certification prior to employment:
Few responding employers (less than 20%) require
between 6 and 9 months of training or certification
from a business school or junior college, and
switchboard certification.

Desired computer software skills: Almost all responding employers (89%) seek computer skills as follows:
Word Processing - 82% DataBase- 29% Spreadshect - 29% Desktop Publishing - 6% Other - 29%
Other skillsinclude computer literacy, Word Perfect, and updates on computer programs.

SURVEYED IN 1998



OES-553050 Receptionists and Information Clerks

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Alphabeticand numericfiling skills

Bookkesping skills

Ability to operate amulti-line command phone center
Ability to useword processing software
Telephoneanswering skills

Ability towriteeffectively

Ability totypeat least 45 wpm

Personal or other

Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability to work under pressure

Customer serviceskills

Basic math kills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years:

Many responding employers (47%) reported new skills
that included ability to learn computerized telephone
systems, in-house and business related programs, and
gpreadsheet and e-mail knowledge.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 11% 42% 32% 16%
Inexperienced:  19% 31% 31% 19%
Employer demand is somewhat greater than the supply of
qudified applicants. Employers may have some difficulty
finding qualified applicantsat times.

Primary recruitment methods:

NeWwspaper adsS........cccoeveveeiere e 7%
Employeereferras.......cooeveiiviecceceieeese, 68%
In-house promation or transfer ...........cccevvvvennee. 37%

Hired in the past 12 months: 70
Source of filled vacancies:

PromMOtiONS. ....ccuviuirieieieiee e 7%
Employeesieaving ........ccccoeevevevecceececeeeee, 80%
NEW POSITIONS ....oovviiee e 13%
Temporary Or SEaSONA ........cccecvveeveeveseseenieanens 0%

SURVEYED IN 1998

EDD estimated occupation size 1997-2004:
Very large (2,840 — 3,420 employees)

Gender ratio asreported by responding employers:
Femade-97% Mae- 3%

WHERE THE JOBS ARE

Health SErVICES ......vveeeeeie e 23.3%
Help Supply Services ........ccooveveieveniieseeine 16.9%
OthEr SEIVICES ..ot 10.2%
Insurance and Real EState ........ccovevveveveveecnennn, 6.5%
(@1 1< SRR 43.1%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 21%  Remain Stable- 74%  Decline - 5%

4 EDD OCCUPATIONAL FORECAST 1997-2004 R

Projected job openingsfor 7-year period: 1,010
Dueto growth- 580
Dueto separations- 430

Projected job growthratefor 7-year period:
20.4% (Faster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (68%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 21; U.S.
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 300.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-273110

Recreation Worker's

Page 128

Employers Responded: 17 « Employees Covered: 613

Recreation Workers conduct recresation activitieswith groupsin public, private, or volunteer agenciesor recregtion
facilities. They consider the needs and interests of individual members and organize and promote activities, such as
artsand crafts, sports, games, music, dramatics, socid recreation, camping, and hobbies.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$ 7.04 $ 6.33
New to firm, experienced $6.25t0 $10.00 $ 7.50
Three years with firm $7.00t0 $12.00 $10.00

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll

(based on 17 firms) FT PT FT PT FT PT
Medical INSUrance .........coceeevvveeeeerieeennes 38%........ 0%............. 38%......... 6% oo 6%....... 6%
Dental INSUranCe...........cocveeevevevererieeennes 31%........ 0%............. 19%......... 0% ..oovvervens 13%....... 0%
ViSiON INSUrANCE .....oooveeeveecieee e 25%........ 0%............. 19%.......... 6% ..covrereenne 13%....... 0%
Life INSUranCe.......cococceee e e 31%........ 0%............. 19%.......... 6% oo 6%....... 0%
SICK LEAVE ....oveeceeeecie et sraeens 81%........ 0%....ccue....... 0%......... 6% ..coeeirieennn. 0%....... 0%
AVZ= 7= (1 0) o I 81%........ 0% ...cccve.e... 0%......... 6% oo 0%....... 0%
Retirement Plan ........ccocoevvvivvevccie e 25%........ 0%............. 25%......... 690 ..coeeereene 13%........ 6%
ChildCare.......cooceeeeeieeeee e 13%........ 6% ..cccvennne. 6%......... 0 0%....... 0%

Hoursworked: Many employees (50%) work seasonal, 30 hours per week weighted average. Some employees
(37%) work part-time, 29 hours per week weighted average. Few employees (11%) work full-time, 39 hours per
week weighted average. Few employees (2%) work temporary/on-call, 20 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccccevivveveecenennns 35%0 oo 53% e 12%
Technical/Vocational training prior to employment .......... 24% oo (0 76%

: . . L MINIMUM LEVEL OF EDUCATION REQUIRED
Experience: Required or preferred experience in this

occupation ranges from 6 to 24 months or an average of 9 Associate Bachelor

months. Other acceptable experience listed by responding Degree Degree

employersincludeshuman services. M any of theseemployers 12% 6%

(40%) will accept training as a substitute for experience.

Technical/Vocational training: Required training ranges Less than High School
from 2 to 6 months or an average of 3 months. Training High School or Equivalent
includesActivity Director certification. 2%% S3%

Desired computer software skills: Many responding employers (59%) seek computer skills as follows:
Whord Processng - 100% Foreackhedt - 50% DaaBase- 1076 Desktop Publishing - 30% Other - 0%
Reported software skillsinclude Word, Excel, Adobe PageM aker, Photoshop, and Print Shop.

SURVEYED IN 2000



OES-273110

Recreation Workers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability to apply teaching techniques

Ability to plan and organize thework of others
Artigicskills

Ability toadminister first aid

Ability to apply principlesof recrestion

Ability to accurately record and report information

Physical
Good physicd condition

Personal or other

Understanding of avariety of cultures
Leadership ills

Possession of a clean police record
Ability towork independently
Interpersond skills

Ability to exercise patience

Ability towritelegibly

Ord communication skills
Coordinationskills

Ability tomotivate others
Willingnessto accept responsbility
Ability to exercise good judgment

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Inexperienced — \ery difficult. Due to the temporary
and seasond nature of the work, demand is consider-
ably grester than the supply of qualified applicants. Em-
ployers often cannot find qualified applicants when an
opening exigts. Qudlified applicants encounter no com-
petitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......cceeeeeeirierieieeee e 71%
Employeereferras ..., 59%%
In-house promotions or transfers .........coeveeeeeenee. 53%

Hired in the past 12 months: 428
Source of filled vacancies.

PromotionS......cccevvveeeenesecese e 2%
Employeesleaving .........ccccvevineinninincee 10%
NEW POSITIONS ... 5%
Temporary, oncall, or seasonal positions.............. 84%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small/Medium (300—460 employees)

Gender ratio as reported by responding employers:
Femade-52% Mae- 48%

WHERE THE JOBS ARE

Individual and Family Services.........ccoeveenene 31.9%
Local GOVEINMENT ...cceeeeeeeeeeeee e e 25.1%
SOCIA SAVICES ..ottt 18.7%
()1 1< SRR 24.3%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 24%  Remain Stable- 70%  Decline - 6%
\

EDD OCCUPATIONAL FORECAST 1997-2004
Pr ojected job openingsfor 7-year period: 280
Duetogrowth- 160
Dueto separations- 120
Projected job growthratefor 7-year period:
53.3% (Much faster than average)
Averagegrowthratefor al occupations- 16.9%

(S /

OTHER INFORMATION

Shifts worked:
Day-88% Swing-29% Graveyad-0% Other- 6%

Promaotional opportunities:
Most responding employers (76%) promote their
employeesto higher level positions.

SKills important for career advancement:
Organizational and supervisory skills.

Additional information:

EDD California Occupational Guide, No. 357, 2008,
pages 7 - 10; U.S Department of Labor Occupational
Outlook Handbook 155, 20002001 edition, page 159.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS

OES-325020

Registered Nurses

Employers Responded: 17 « Employees Covered: 1,709

Registered Nursesadminister nursing caretoill or injured persons. Thisgroupincludesadministrative, public hedth,
industria, private duty, and surgical nurses. Licensing or registration is required. Please do not include Nursing

Instructors and Teachers.

B WAGES AND BENEFITS

Non-union Union
Range Median Range Median
New hires, no prior experience $13.32t0$19.00 $16.00 $15.21t0$15.21 $1521
New tofirm, experienced $14.50t0$21.00 $17.00 $16.04t0$21.88 $18.11
Threeyearswithfirm $17.00t0$23.50 $18.65 $19.76t0$22.00 $21.24
Some employees (24%) have union status.

Benefits (based on 17 responding employers) Full-time Part-time
Medical INSUFANCE ......cccvvieeeieeieceeeece e 00 B 2%
Dental INSUFANCE........ociivieieiecie et see st see e sne e 00 B 2%

Paid SICK LEAVE .....coveiieee et s S S S 35%
Paid VaCation ..........cccoviieieie e BBY0 e 35%
LIfEINSUIANCE ......ceecieie e 8200 et 18%
Retirement Plan ... e s (1S S 24%
VISION INSUFANCE. .....ooviieeeieie ettt nne L S 12%
ChildCare .....couecieeeee et e 0 SRS 0%

Hoursworked: Many employees (59%) work full-time, 38 hours per week weighted average. Few employees
(less than 20%) work part-time, 22 hours per week weighted average. Some employees (24%) work 17 hours per

week weighted average, temporary on call.

B EMPLOYER REQUIREMENTS
Always Usually Sometimes Never
Experience required prior to employment .................. A7% oo 35%0 o 12% e, 6%
Training as a substitute for work experience.............. 6% ..o 6% ..coeiienne 53% ..ovvrriinne 35%
Experience: Almost all responding employers (94%) require
or prefer between 24 and 60 months of Registered Nurse rel ated EDUCATIONOF RECENT HIRES
work experience.

. e . . . . Graduate
Trainingor certification prior toemployment: All responding Study
employersrequireregistered nurselicensing. %

. . Bachdlor
L egally mandated requirements. RN’s must be licensed by the Degree
Saeto practicein California. The licensing requirements are the 2% Asndae
completion of aboard approved professiona nursing program and Degree
passing the examination given by the State Board of Registered 65%
Nursing. — California License Handbook, 5th Edition 1997
Desired computer software skills: Many responding employers (47%) seek computer skills as follows:
Word Processing - 88% DataBase- 25% Spreadsheat - 0% Desktop Publishing - 0% Other - 13%

Other skillsinclude basic computer skills.
Page 130
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OES-325020 Registered Nurses

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to completeand explaininsuranceforms
Ability to plan and organize thework of others

Ability to provide personal servicesto patients

Ability to administer an el ectro-cardiograph (EK G) test
Record keeping skills

Intensive care treatment skills

Ability to apply transferring techniques moving patients
Ability towriteeffectively

Personal or other

Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability to work under pressure

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years: Almost
all responding employers (82%) reported new skillsthat
included learning facility’s in-house computer systems,
keeping up with new health care proceduresand technical
equipment, oximetry, Total Parenteral Nutrition (TPN),
and operation of Cadd pumps.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 6% 24% 53% 18%
I nexperienced: 0% 56% 22% 22%
Employer demand is somewhat greater than the supply of
qudified applicants. Employersmay have somedifficulty
finding qualified applicantsat times.

Primary recruitment methods:

NeWwspaper adsS........cccoeveveeiere e 76%
Employeereferras.......cooeveiiviecceceieeese, 65%
In-house promation or transfer ...........cccevvvennee. 53%

Hired in the past 12 months. 225
Source of filled vacancies:

PromOtiONS. .....ceruirieieieieese e 10%
Employeesieaving ........ccccoeevevevecceececeeeee, 64%
NEW POSITIONS ....oovvieeeee e 24%
Temporary Or SEaSONA ........cccecvveeveeveseseenieanens 3%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (3,060 — 3,330 employees)

Gender ratio asreported by responding employers:
Femae-88% Made-12%

WHERE THE JOBS ARE

Sarvices Health ... 72.2%
GOVEINMENT .ottt ararenes 5.8%
()1 1< SRR 22.0%
PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 29%  Remain Stable- 65%  Decline - 6%

a N

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 560
Duetogrowth- 270
Dueto separations- 290

Projected job growth ratefor 7-year period:
8.8% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

o /

OTHER INFORMATION

Promational opportunities:
Most responding employers (71%) promote their
employeesto higher level positions.

Ventura County employment outlook:

It isreported that the Californianursing shortage has hit
Ventura County hospitals. Hospitals compete for HMO
referrals by keeping costs down and that leads to lower
staffing levelsand higher work loads. The shift to home
hedlth care has created more outside opportunities for
nursesand hospitalsfind themsdveswith adwindling pool
of prospective nurses. - Ventura County Sar 12-6-98

Additional infor mation:

EDD California Occupational Guide, No. 29; U.S.
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 210.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-490050

SalesRenresentatives, Scientific and Related Products

Page 132

and Services- excent Retal

Sales Representatives, Scientific and Related Products and Services, sell products or services requiring scientific or
similar knowledgefor wholesalersor manufacturers. Thisknowledgeisin areassuch asbiology engineering, chemis-
try, and electronics, and isnormally obtained from 2 or 3yearsof post secondary education or itsequivalent. They sdll
productssuch asaircraft, agricultura equipment and supplies, industrial machinery, medical supplies, electronic equip-
ment, chemicals, and precision instruments. Please do not include Sales Representativesin retail sales, or those who
must have atechnical background equivalent to a bachel or’s degree in engineering.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $8.00t0 $17.26 $11.00
New to firm, experienced $8.05t0 $26.37 $14.38
Three years with firm $9.21t0 $35.96 $20.14

Other forms of compensation: Almost all responding employers (80%) reported that they pay commissions, that
vary, in addition to the above wages.

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 15 firms) Full-time Full-time Full-time
Medical INSUrANCE ......cveeeiieieeecieee e srree e seeee e (S YA T 33%0.iiiere e 0%
Dental INSUraNCE......ccovveeeeiteiee et srre e s sseee e 53%0 i 2790 13%
VISIONINSUFANCE ...oveeeiiveieeeereieeeeveee s seveeesssreeesans 20%0 . 13%0. e 7%
LifE INSUrANCE ...ttt sre e e s e 53%0.ceiiiiiiieieee e 2790 13%
Lo Q= T 4 T 1390 7%
V£ o 10 [ S S0 T G T, 7%
Retirement Plan ........oooceeeiiieiee e steee s sseeee s 33%0 i A0 Y 13%
ChildCare ..ot e e sraea s snaeas 0% . Y0 i reieeeasasaneeaas 0%

Hoursworked: Almogt all employees (99%) work full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........ccocooeveiniinenenenns 60%0 ..o 33%0 e 7%
Technical/Vocational training prior to employment .......... 0% oo 209 80%
Experience: Related work experience, required or preferred, MINIMUM LEVEL OF EDUCATION REQUIRED
ranges from 12 to 36 months or an average of 21 months. N
Some of these employers (36%) will accept training as a BaDCesrlgé
substitute for experience. 13%
Technical/Vocational training: Preferred training ranges .
from 3to 12 monthsor an averageof 9 months. Training High S.CZIOO' Associate
includesindustry-related programs, sales, and marketing. ggoiq”'v ent De%oe/s

Desired computer software kills: Almogt all responding employers (87%) seek computer skills as follows:

Word Processing - 85% Sporeadshest - 46%
Skillsinclude Excel, Word, and Access.

DataBase- 54%

Desktop Publishing - 23% Other - 23%

SURVEYED IN 1999
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OES-490050

Sales Representatives, Scientific and Related Products and Services — except Retall

EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Report writing skills

Ability to apply salestechniques

Record keeping skills

Ability to prepare and arrange sales contracts

Telephonesdesskills

Understanding of inventory techniques

Possession of avdid driver’slicense

Verbal presentation kills

Ability to perform advanced mathematical
computations

Ability towriteeffectively

Ability to demonstrate knowledge of specific products

Personal or other

Possession of ardiablevehicle
Willingnesstotravel

Ability towork independently

Possession of agood DMV driving record
Customer serviceskills

Ability toread and follow instructions
Ability towritelegibly

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Dueto
growth, employer demand is considerably greater than
the supply of qudified applicants. Employersoften can-
not find qualified applicants when an opening exists.
Quadlified gpplicantsencounter no competitionintheir job
search.

Primary recruitment methods:

Employeereferras ... 80%
NEWSPEPEr A0S .......cceeeeeiirieriee e 67%
In-house promotion or transfer .........c.ccoceveveeenee. 47%

Hired in the past 12 months: 36
Source of filled vacancies:

PromotionS.......cccovvveerereceecese e 8%
Employeesleaving .........cccoovevineinienincncee 36%
NEW POSITIONS ... 56%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium/Large (680 — 970 employees)

Gender ratio as reported by responding employers:
Mae-76% Femde- 24%

WHERE THE JOBS ARE

Commercial Physical Research.........c.ccocevveeeee. 27.9%
Drugs, Proprietaries, and Sundries..................... 9.0%
Medical and Hospitdl Equipment ...........cccccceeee 6.1%
Electronic Partsand EQUipment .............ccoeeveeeee 5.8%
Computers, Peripherals & Software................... 5.6%
OtNES <. 45.6%

PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 80% Reman Stable- 20% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 430
Duetogrowth- 290
Dueto separations- 140

Projected job growth ratefor 7-year period:
42.6% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-7%

Promaotional opportunities:
Almogt all responding employers (80%) promote their
employeesto higher level positions.

Skills important for career advancement:
Ability to use time management and contact manage-
ment programs.

Additional infor mation:

EDD California Occupational Guide, No. 542, 2001A,
2005A; U.S. Department of Labor Occupational
Outlook Handbook, 2000-2001 edition, page 269.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-490112

Salespersons- Retal, excent Venicle Sales
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Employers Responded: 19 » Employees Covered: 1,055

Retail Salespersonssell avariety of merchandiseto the public. They assist the customer in making selections, obtain
or receive the merchandise, total the bill, receive the payment in cash or by check or credit card, operate a cash
register, and make change for the customer. They may stock shelves and set up advertising displays. Please do not
include workerswho work primarily as Cashiers.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$ 8.00 $5.90
New to firm, experienced $5.75t0$ 9.00 $6.05
Three years with firm $6.05t0$10.00 $7.50

Other forms of compensation: Few responding employers (less than 20%) pay commissions that vary.

All employees have non-union status.

Benefits (based on 15 responding employers) Full-time Part-time
DeENtal INSUFANCE.....cceiieeii ettt s aae e s nae e 10,0 13%
MEICAl INSUFANCE ...ttt s 00,0 T 27%
(= 1o RV £="w= (1o [ 00,0 T 40%
REtremMent Plan .......oooveiei it (G 20%
Lif@ INSUrANCE ...ttt s sannee s S0 Y S 7%
Paid SICK LEAVE ....oeeeeeeeeie ettt ettt £ 40%
VISION INSUFBNCE. ...ttt e s e s ssareesaans L3 S 13%
(01 071 [0 o= < T G S O 7%

Hoursworked: Many employees (52%) work part-time, 22 hours per week weighted average. Many employees
(42%) work full-time, 36 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 0% .ooveeene 21% .o A7% .o 32%
Training as a substitute for work experience.............. 2% oo 37% o 21% ..ccvenene 0%

Experience: Most responding employers (68%) EDUCATION OF RECENT HIRES
prefer between 1 and 18 months of sdlesrelated work SomeCollege,

experience. Other experiencelisted by theseemployers No Degree Bachelor

includes Customer Service Representative. 11% Degéoe/i
Training or certification prior to employment: b Shog
None reported. igh Schoo
oo or Equivalent
84%

Desired computer software skills: Some responding employers (21%) seek computer skills as follows:
Word Processing - 50% DataBase- 25% Spreadshedt - 0% Desktop Publishing - 0% Other - 50%
Other skillsinclude compuiter literacy.

SURVEYED IN 1998



OES-490112 Salespersons - Retail, except Vehicle Sales

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys.

Technical

Ability to apply salestechniques
Understanding of inventory techniques
Ability tomakechange

Ability to operate a cash register
Ability towriteeffectively

Physical
Ability to stand continuously for 2 or more hours
Ability tolift at least 50 Ibs. repeatedly

Personal or other

Goodgrooming skills

Willingnesstowork with close supervision
Ability towork independently

Customer serviceskills

Basic math kills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New sKills needed over the next 3 years:

M any responding employers (42%) reported new skills
that included better customer service skills, enhanced
computer skills, and ability to beflexibleand versatile.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 16% 26% 32% 26%
Inexperienced  47% 16% 32% 5%
Dueto high turnover, employer demand is somewhat greater
than the supply of experienced qualified applicants. Employers
may have somedifficulty finding qualified applicantsat times.
Worker supply is somewhat larger than demand for
inexperienced applicants, and applicants may experience
competitioninjob seeking.

Primary recruitment methods:

Employeereferras.......cooeveiiiecceceieces, 74%
Unsolicited gppliCantsS ........ccceeevvveeveveseeeeseee, 74%
NeWwsPaper ads........cccocevevieeiere e 53%
Employment Development Dept. .........cooeuveneee. 2%

Hired in the past 12 months: 414
Source of filled vacancies:

PromOtiONS. ....ccueivirieieieieesese s 11%
Employeesieaving .........ccccceevevvvecceececeeee, 84%
NEW POSITIONS ....oovveeee e 3%
Temporary Or SEaSONA ........cccecvveeveereseseesiennens 2%

SURVEYED IN 1998

EDD estimated occupation size 1997-2004:
Very large (8,060 — 9,210 employees)

Gender ratio asreported by responding employers:
Femde-61% Mae-39%

WHERE THE JOBS ARE

Trade REall ..o 80.7%
()1 1< SRR 19.3%

PROJECTIONS
Three year projections as reported by responding

employers:
Grow - 47% Remain Stable-53% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997—2004

Projected job openingsfor 7-year period: 3,200
Duetogrowth- 1,150
Dueto separations- 2,050

Projected job growth ratefor 7-year period:
14.3% (Sl ower than average)
Averagegrowth ratefor all occupations- 16.9%

o /
OTHER INFORMATION

Promaotional opportunities:
All responding employers promote their employees to
higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 536; U.S
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 274.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-551080

Secretaries, except Legal and Medical
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Employers Responded: 15 « Employees Covered: 115

Secretaries, except Legd and Medicd, rdieveofficiasof clerical work and minor administrative and businessdetail by
scheduling appointments, giving information to cdl ers, taking di ctation, composing and typing routine correspondence,
reading and routing incoming mail, and filing correspondence and other records. They may perform various other
assigned clerical duties. Please do not include Medical and Legal Secretaries.

WAGES AND BENEFITS
Union Non-union
Range Median Range Median
New hires, no prior experience  $10.78t0$11.52 $11.06 $ 6.50t0 $10.93 $ 8.00
New to firm, experienced $10.96t0$12.32 $11.86 $ 8.46t0 $12.00 $ 9.00
Three yearswith firm $12.04t0$18.61 $13.17 $11.00t0$18.00 $12.50

Almost all employees (84%) have union status.

Benefits (based on 14 responding employers) Full-time Part-time
MEICAl INSUFANCE ...t 00,0 T 14%
DENtal INSUFANCE.....eeeiiteiee ettt snaee s (G 14%
Paid VaCation .........ccoeieiiieie ettt 1S G R 21%
VISIONTNSUFBNCE. ..ottt BBY0 ... 14%
Paid SICK LEAVE ...ttt BBY0 ...t 21%
LifE INSUrANCE.....ci ittt e 4 R S 7%
RELIremMent Plan ........oocviiiie e e 4 TR 14%
(O 011 1o K 0= S A T 0%

Hoursworked: Almog all employees (86%) work full-time, 40 hours per week weighted average. Few employees
(less than 20%) work part-time, 27 hours per week weighted average, or temporary on call, 40 hours per week
weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. A7% .o 33% e 13% .cceereneee. 7%
Training as a subgtitute for work experience.............. (0 (0 67% ....ccuvne. 33%
Experience: Almost all responding employers(93%) EDUCATION OF RECENT HIRES
requireor prefer between 6 and 36 monthsof Secretary
related work experience. Other experience listed by Bachelor
these employersincludes genera office. 7Dozgree
Training or certification prior to employment: Some
Some responding employers (27%) require between College,
1and 24 monthsof training or certification that includes High School No Deg;(,ef
WPM typing certificate, business classes, and office g;oliquwal ent 0
clerk certificate. °

Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing - 100% Spreadshect - 60% DataBase- 40% Desktop Publishing - 33% Other - 13%
Other skillsinclude upgraded programs and Microsoft scheduling.

SURVEYED IN 1998



( ES-551080

Secretaries, except Legal and Medical

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Alphabetic and numericfiling skills

Proofreading skills

Knowledge of microcomputer hardware and operating
systems

Ability to operateatranscribing machine

Ability tofollow hilling procedures

Ability to use spreadshest software

Ability to useword processing software

Englishgrammar, spelling, and punctuation skills

Telephoneanswering skills

Ability towriteeffectively

Ability to maintain an appointment calendar

Ability to takedictation at 100 wpm or more

Ability totypeat least 60 wpm

Personal or other
Willingnesstowork with close supervision
Ability towork independently

Basic math kills

Ability toread and follow instructions
Ability towritelegibly

Ora communication kills

New sKills needed over the next 3 years:

Most responding employers (60%) reported new skills
that included keeping current with upgraded software,
computer technology, the Internet, and el ectronicfiling.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 2% 47% 13% 13%
Inexperienced:  33% 3% 11% 22%
Worker supply is somewhat larger than demand for qualified
applicants, and applicants may experience competitionin job
seeking.

Primary recruitment methods:

Newspaper ads........ccccceveeeeeere e, 93%
In-house promation or transfer ...........ccoevevenenee. 80%
Employeerefaras.......cocoeveiiieccececeeeee, 60%

Hired in the past 12 months. 23
Source of filled vacancies:

010110 1[0 TSR 35%
Employeesleaving .........ccooeeeeviceeceecececieeee, 52%
NEW POSITIONS ....ooveieieee e 4%
Temporary Or SEaSONA ........ccceevveeveevesieseeieanens 9%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (4,550 — 4,770 employees)

Gender ratio asreported by responding employers:
Femde-97% Made- 3%

WHERE THE JOBS ARE

Help Supply Services ........coovveiecereniiece 12.4%
Other SENVICES.......civieeeeeeese e 19.3%
Elementary and Secondary Schools................... 10.0%
GOVEMNMENT ... 9.0%
OthEr e 49.3%
PROJECTIONS

Three year projections as reported by responding
employers:

Grow - 20%  Remain Stable-80% Decline - 0%
/

EDD OCCUPATIONAL FORECAST 1997-2004

Pr ojected job openingsfor 7-year period: 770
Duetogrowth-220
Dueto separations- 550

Projected job growthratefor 7-year period:
4.8% (Slower than average)

Averagegrowth ratefor al occupations- 16.9%
- /

OTHER INFORMATION

Promotional opportunities:
Most responding employers (67%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 128; U.S
Department of Labor Occupational Outlook
Handbook, 2000-2001 edition, page 324.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Social Workers- except Medical and Psychiatric
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Employers Responded: 16 « Employees Covered: 306

Social Workers, Except Medical and Psychiatric, counsel and aid individualsand familiesrequiring social service assistance.
Pleaseinclude Community Organization Social Workerswho plan, organize and work with community groupsto solve problems.
Pleasedo not includeworkerswho are primarily Medical, Psychiatric, or Chemical Dependency Social Workers*

WAGES AND BENEFITS

Range Median
New hires, no prior experience $9.99t0$16.78 $15.00
New to firm, experienced $8.00t0$21.37 $13.48
Three years with firm $8.00t0$25.10 $16.76

Other forms of compensation: Employersthet pay a the lower end of the wage range also pay a percentage of gross.
Few responding empl oyers(lessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost Employee PaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUrANCE ......ceeeeeeeeeeeeeee e e e 560 e 380 et 6%
Dental INSUFaNCE......coovcveeeeieieieeeeeeee e seereesannnees 150, T 11 T 6%
ViSIONINSUFANCE ...vvveeeveeeee e e e saveeesanneens 150, 2590 1eiiiieeiee e eeeee e 0%
LifE INSUrANCE ... cvveee et eee e s eeennee s 150 19%0 o 6%
SICK LBAVE ...ttt e e e e e s 88% oo, (0 Y S 0%
Az "e- (1o [N P 88% oo, (0 Y S, 0%
REtramMENt Plan .....ooeeeeeeeeeeeeeeeeeee e aenees R 1 25%0 e reraraeareaes 13%
(0011 H 0= T S B0 e (1 T S 6%

Hoursworked: Almost all employees (92%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccceveieneeceeeenns 81% ..ooveeeeie 13% v, 6%
Technical/Vocational training prior to employment .......... 25%0 v 0% oo, 75%
Experience: Related work experience, required or preferred,
ranges from 6 to 24 months or an average of 14 months. Few MINIMUMLEVEL OF EDUCATIONREQUIRED
employers with minimum education requirements required 60 _ Less th
monthsof experience. Someof theseemployers (33%) will accept gr' %gmr;log[lt Hi gﬁsscao%?
training as a substitute for experience. 19% %
Technical/Vocational training: Requiredtraining rangesfrom
12to 48 monthsor an average of 24 months. Training includes
postgraduate work and a master’s program for registration or Graduate Bachdlor
licensing. Someresponding employers(31%) require abachelor Study Degree
or master degreein socia work, psychology or sociology, whichis 19% 56%
includedinMinimum Level of Education Required.

L egally mandated requirements. The Board of Behaviord Science Examiners requiires regidration for “Clinical Socid
Worker Assodiate’ and“ Counselor Intern, Marriage, Family, and Child” (essociatesand internsobtaining experienceto quaify
forlicensure). Licenangisrequiredfor “Clinical Socid Worker” and* Counsdlor, Marriage, Family, and Child”. Reguirements
areamader’ sdegree from an accredited school with specific coursework and supervised postgraduate experience. Seenoted
reference for pedific requirements. — California License Handbook, 5th Edition 1997, page 38 and 39

Desired computer software skills:  Most responding employers ( 75 %) seek computer skills as follows:

Word Processing - 100 % Spreadshest - 25 % DaaBase-25%  Desktop Publishing-25 %  Other - 0%

SURVEYED IN 1999



OES-273050

Social Workers — except Medical and Psychiatric

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Understanding of court proceedings

Record keeping skills

Knowledge of veterans services

Knowledge of protective servicesfor children and
adults

Knowledge of family socia work

Vocational counsding skills

Ability tointerview othersfor information

Possession of avaid driver’slicense

Ability towriteeffectively

Personal or other

Understanding variety of cultures
Leadershipskills

Ability to handlecrisisstuations

Possession of a clean police record
Willingnesstowork with closesupervision
Ability to apply complex rulesand regulations
Ability towork independently

Basic

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Demand
is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.

Primary recruitment methods:

NEWSPEPEr A0S .......ccveeeieiirierieie e 63%
CollegedUniVErSIES ........covvereeecereseeeeeee 56%
Employeereferras ... 56%
In-house promotion or transfer .........c.ccoceveeeenenee. 25%
INEEINEL ... 25%

Hired in the past 12 months. 110
Source of filled vacancies.

PromotionS.......cccovvieereseceeese e 1%
Employeesleaving .........cccooevineiiinincncee 49%
NEW POSITIONS ... 40%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (500 — 540 employees)

Gender ratio as reported by responding employers:
Femade-83% Made-17%

WHERE THE JOBS ARE

Local GOVErnMENt ........ccceeeveeeeeeeereecreeereeeveenns 49.4%
State Government ..........ccooeeevciee e 11.5%
Individual and Family Service .........cccoceveeenene 8.8%
Child Day Care Service.......cccevveeveesvieeieeseene 5.5%
(@111 SRRSO 24.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 38%  Remain Stable- 63%  Decline - 0%

a N

EDD OCCUPATIONAL FORECAST 1997-2004

Proj ected job openingsfor 7-year period: 90
Duetogrowth- 40
Dueto separations- 50

Projected job growth ratefor 7-year period:
8% (Slower than average)
Averagegrowthratefor al occupations- 16.9%

-
OTHER INFORMATION

Shifts worked:
Day-%% Swing-6% Graveyad-6% Other-13%

Promational opportunities:
Most responding employers (69%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Ability to supervise, case management skills, and con-
tinuing education.

Additional infor mation:

EDD California Occupational Guide, No. 122; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 161.

*Firms contacted during the survey process had employees that
fit the OES description of Socid Workers. However, because of
the wide range of sdaries and education requirements, it was
determined that some of these employees were Human Service
Workers, OES273080. Every effort wasmadeto digtinguish be-
tween these two occupations and use only the responses that fit
the description and requirements outlined in the above guides.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Page 140

Stock Clerks-SalesFloor

Employers Responded: 16 « Employees Covered: 192

Sales Floor Stock Clerks receive, store, and issue merchandise on the sales floor, stock shelves, racks, cases, bins,
and tableswith merchandise, arrange displays of itemsto attract customers, and may periodically take physical
count of stock or check and mark merchandise.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0 $8.00 $ 6.75
New to firm, experienced $6.00t0 $11.00 $ 7.50
Three years with firm $7.25t0$15.42 $ 9.00

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll

(based on 16 firms) FT PT FT PT FT PT
Medical INSurance .........ccceeeeveereeeenieennes 19% .......... 0%............ 75%....... 31% .o 0%........ 0%
Dental INSUranCe...........coeevveveeeireeeerieenns 13%.......... 0%............ 75%....... 31% .oeeeeriine 0%........ 0%
ViSiON INSUFANCE .....ooeveeeveeecieeecveeceeeeans 13%.......... 0%............ 63%....... 31% .ooeireneen 0%........ 0%
Life INSUranCe.......covecvev e 25% .......... 0%............ 50%....... 31% .oeeireneen 6%........ 0%
SICK LEAVE ...ttt s 4% ........ 19% ............ 31%....... 13% oo 0%........ 0%
AVZ= 7= (11 0) o IO 63% ........ 31%............ 31%....... 13% oo, 0%........ 0%
Retirement Plan ........coocoevvvvieeeicircciieeas 13%.......... 6% ............ 63%....... 31% .ereirenenn 0%........ 0%
ChildCare......ccoooceeeieeee e 0% .......... 0%.............. 6%....... 13% e, 0%........ 0%

Hoursworked: Most employees (62%) work part-time, 25 hours per week weighted average. Some employees
(38%) work full-time, 39 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccovvvieveveseeiiennns (0 19%.cceiiiiieieee 81%
Technical/Vocational training prior to employment ........... (0 R 0% 100%

Experience: Preferred experiencein thisoccupation

MINIMUM LEVEL OF EDUCATION REQUIRED
rangesfrom 3 to 6 months or an average of 5 months. Q

High Schoal
or Equivaent
. . _ . 44%
Technical/Vocational training: None required.
Less than
High Schoal
56%

Desired computer software skills: None required.

SURVEYED IN 2000



OES-490210 Stock Clerks - Sales Floor

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability toload and unload freight by hand
Bondable

Understanding of inventory control systems

Physical

Ability toclimbladders

Ability tolift at least 50 Ibs. repeatedly

Ability to stand continuoudy for prolonged periodsof time
Manual dexterity

Physical stamina

Personal or other

Ability tofollow ora ingtructions

Ability to follow safework practices
Ability to read and follow instructions
Ability towork independently

Ability towritelegibly

Basic math kills

Customer serviceskills
Willingnesstowork with close supervision

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Inexperienced — Moderately difficult. Due to turnover,
demand issomewhat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
quaified applicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

Walk-inappliCants ..........cooeevrenineieeee e 88%
Employeereferras ... 69%
Other (word of mouth, Job Fairs, posted signs) ... 50%

Hired in the past 12 months. 87
Source of filled vacancies:

PromotionS.......cceevvieeereseeeese e 8%
Employeesleaving .........cccooevineinininincee 68%
NEW POSITIONS ... 24%
Temporary, oncall, or seasonal pogitions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Large (3,130—3,130 employees)

Gender ratio as reported by responding
employers:
Made-64% Femde- 36%

WHERETHE JOBS ARE

GroCEY SHOMES ..ot 36.8%
Department SLOreS.......ccceveveveeieenenereereeneene 26.3%
Retail Stores, not edsawhereclassified ................. 4.8%
Drug Stores and Proprietary Stores ...........cc.c...... 4.1%
OFhEr s 28.0%

PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 69%  Remain Stable- 31% Decline - 0%

4 N

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 310
Duetogrowth-0
Dueto separations- 310

Projected job growth ratefor 7-year period:
0% (Remain stable)
Averagegrowth ratefor all occupations- 16.9%

" /

OTHER INFORMATION

Shifts worked:
Day-94% Swing-63% Graveyard-19% Other-6%

Promational opportunities:
Almogt all responding employers (88%) promote their
employeesto higher level positions.

Skills important for career advancement:
Supervisory and management skills, knowledgeof product,
andinitiative.

Additional infor mation:

EDD California Occupational Guide, No. 74; U.S
Department of Labor Occupational Outlook Handbook
155, 20002001 edition, page 310.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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SysemsAnalysts- Electronic DataProcessng

Page 142

Employers Responded: 16 « Employees Covered: 160

Systems Analysts, Electronic Data Processing, analyze business, scientific, and technical problemsfor application to
electronic data processing systems. Please do not include persons working primarily as engineers, mathematicians,
programmers, or scientists.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $16.78t0$18.70 $17.74
New to firm, experienced $13.64t0$26.85 $21.34
Three years with firm $17.05t0$33.56 $26.70

Few responding employers(lessthan 20%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFANCE .......cucveecrcee s BO% oo R %o
Dental INSUranCe..........ceeeeeveeeiiiee e eeee e AA% ..o QA% .. 6%
ViSIONINSUrANCE ...t e 380 i 1 L T 13%
Life INSUraNCE.......cveeieee e QA% ..o 25%0...eeiiiecie e 6%
SICK LEAVE....eeiccee st 880 i 0 YT 0%
Az o= (0 o W 100% ..ooeeveeeeiiecee e, 090 0%
Retirement Plan ........cocoveeveeeiiiccee e, 2590 e B3%0...ceieiieiiie e 6%
ChildCare ..o (0 T 0%0.uiiceeeeerieeireeeevee e 13%

Hoursworked: Almost all employees (99%) work full-time, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required

Experience prior to employment .........ccccceceieieneeieneenn, 88%0 ..covvirrieien 13%.eceeieieeeiee 0%
Technical/Vocational training prior to employment .......... 25%0 oo 13%.cceeieceeieciene 63%
Experience Related work experience, required or
preferred, ranges from 12 to 60 months or an average MINIMUM LEVEL OF EDUCATION REQUIRED
of 32 months. Some of these employers (31%) will
accept training as a substitute for experience. High School

or Equivalent

19%
Technical/Vocational training: Required or preferred _ Bachelor
training rangesfrom 12 to 48 months or an average of SSOC' ae Degree
24 months. Trainingincludescomputer science, com- 25?%68 6%

puter information systems, application anaysis, and
other computer related courses.

Desired computer software skills: All responding employers (100%) seek computer skills as follows:

Word Processing - 100 % Spreadsheet - 94 % DataBase- 100% Desktop Publishing - 44 % Other - 100%
Skillsinclude WindowsNT, Word, E-mail, Excel, Access, PowerPoint, Windows 95/98, HTML, C++, Internet, Java,
MS-DOS, UNIX, Oracle, C, Novell, Adobe PageMaker, Adobe PhotoShop, Adobe Illustrator, d-Base, Publisher,
Visua Fox Pro, Filemaker Pro, Fortran, Fox Pro, Windowsfor Workgroups, COBOL, Linux, PC Anywhere, WordPerfect,
Cord Draw, Lotus, Pascal, and Quickbooks.

SURVEYED IN 1999



OES-251020 Electronic Data Processing

Systems Analysts -

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
statewide surveys:

Technical

Knowledge of algebra

Ability to prepareflow-charts

Ability to use COBOL

Knowledge of mainframe hardware and operating
gystems

Knowledge of microcumputer hardware and operating
systems

K nowledge of minicomputer hardware and operating
systems

Ability to use C programming language

Knowledge of UNIX

Ability to use database software

Ability to use business applications software

Ability to use scientific applications software

Ability to useengineering applications software

Understanding of wide area networks

Ability to set-up and maintain multi-user systems

Understanding of local area networks (LAN)

Ability towriteeffectively

Personal or other

Willingnesstowork with closesupervision
Ability towork independently

Customer serviceskills

Ability toread and follow instructions
Ability towritelegibly

Ord communicationsskills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qudified gpplicantsat times. Qudlified applicantsencoun-
ter littlecompetitionintheir job search.

Primary recruitment methods:

INEEINEL ..o 7%
NEWSPEPEr A0S .......cceeeereirierieieeeese e 56%
Employeereferras ... 4%

Hired in the past 12 months: 10
Source of filled vacancies:

PromotionS......ccccoveieeneveceee e 10%
Employeesleaving .........cccovevineinieniicncee 30%
NEW POSITIONS ..o 60%
Temporary, oncall, or seasonal pogitions.............. 0%

SURVEYED IN 1999

EDD estimated occupation size 1997-2004:
Medium/Large (710— 1,010 employees)

Gender ratio as reported by responding employers:
Femae-51% Made-49%

WHERE THE JOBS ARE

Federa Government ...........c.cveveeeieninenieniennns 27.5%
Telephone Communications, Except Radio ........ 17.4%
Commercial Physical Research.........c.ccoevveeeeee. 5.1%
OtNES <. 50.0%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 63%  Remain Stable- 31% Decline - 6%

EDD OCCUPATIONAL FORECAST 19972004

Projected job openingsfor 7-year period: 340
Duetogrowth- 300
Dueto separations- 40

Projected job growth ratefor 7-year period:
42.3% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad- 0% Other- 0%

Promaotional opportunities:
Almogt all responding employers (81%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management skillsand ability to develop higher leved skills
through continued education.

Additional information:
EDD California Occupational Guide, No. 541,

2004C; U.S. Department of Labor Occupational
Outlook Handbook, 20002001 edition, page 109.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Teachers, Preschoal

Page 144

Employers Responded: 18 « Employees Covered: 230

Preschool Teachersinstruct children (normally upto 5 yearsof age) in activities designed to promote social, physical,
and intellectual growth needed for primary schoal in preschool, day care center, or other child development facility.

May berequired to hold State certification.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $7.00t0 $12.00 $ 8.00
New to firm, experienced $7.50t0$13.70 $10.00
Three years with firm $8.00t0 $16.07 $12.10

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCogt EmployeePaysAll
(based on 18firms) Full-time Full-time Full-time
Medical INSUrANCE ........ccouvevveeeeieieieeiveeesieeeans 2200 o B7%0 e 0%
Dental INSUFrANCE..........eeecveeiveeiireee e sreeeireeens 179% oo L0 T S 6%
ViSION INSUFANCE ..ot eeevesenveeens 17% oo 2200 e 11%
Life INSUraNCe.....ccveeeeee et 28%0 oo S T 6%
SICK LEAVE ....evieceeie ettt s B7%0 oo, L Y 0%
AVZ= 7= (1) N S T2%0 oo, L Y 0%
Retirement Plan ..o 119 oo, 1 T 6%
ChildCare......coo e (L L T 0%

Hoursworked: Almost all employees (80%) work full-time, 38 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccocevvveveecenennns 61%0 ..coviveee 39% . 0%
Technical/Vocational training prior to employment ......... 100% ..ocoveeveeeiene (0 0%

Experience: Required or preferred experiencein thisoccupation
ranges from 6 to 24 months or an average of 12 months. Other
acceptable experience listed by responding employers includes
child care worker or teacher’'s aide. Some of these employers

(33%) will accept training as a substitute for experience. Associate Degéoee
Degr %
Technical/Vocational training: Required training ranges from 28%%68
6 to 24 months or an average of 15 months. Training includes
Early Childhood Education units.
High School
L egally mandated requirements: Preschool teachersemployed or EqU'VaG'%}E

in the public school system must possessone of threeinstructional
permitsissued by the Commission on Teacher Credentiding. See

MINIMUM LEVEL OF EDUCATION REQUIRED

Bachdlor

Occupational Outlook Guide, No. 275, for details.

Desired computer software kills: Few responding employers (less than 20%) seek computer skills as follows:

Whord Processng - 100% Foreackhest - 0% DaaBase- 0%

DekiopRublishing-0%  Other-0%

SURVEYED IN 2000



( OES-313030 Teachers, Preschoo

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Oral reading skills

Artigicskills

Musicd skills

Basic math skills

Ability to apply principlesof recreation
Classroom management skills

Record keeping skills

Ability towriteeffectively

Problem solving kills

Socia perceptivenessskills

Ability toadminister first aid
Possession of Early Childhood Development Certificate

Personal or other

Understanding avariety of cultures
Possession of aclean police record

Ord communication skills

Ability towork independently
Willingnesstowork with closesupervision
Ability to manage unexpected situations
Ability to work under pressure

Ability to exercise patience

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Due to new positions and
turnover, demand isconsiderably greater than the supply
of qualified applicants. Employersoften cannot find quali-
fied applicantswhen an opening exists. Qudified appli-
cants encounter no competitionin their job search.
Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter little com-
petitionintheir job search.

Primary recruitment methods:

Newspaper ads........ccccceveeeeceeie e, 2%
Employeereferals.......cocoeveviiieccecececeeee, 61%
Colleges/Universities..........cceeceveceeciece e, 56%

Hired in the past 12 months. 67
Source of filled vacancies:

00110 1[0 F SRS 13%
Employeesieaving .........cccceeveviiecieecececeeee, 36%
NEW POSItIONS ....oocveiieiecececee e 51%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium (520 —660 employees)

Gender ratio as reported by responding employers:
Femae-97% Made- 3%

WHERE THE JOBS ARE

Child Day Care SerViCes........ccoeeveeeereenieneeene 66.4%
Elementary and Secondary Schools................... 21.8%
OFhEr s 11.8%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 50%  Remain Stable-50% Decline - 0%

é EDD OCCUPATIONAL FORECAST 1997-2004 h
Projected job openingsfor 7-year period: 210
Duetogrowth- 140
Dueto separations- 70
Projected job growth ratefor 7-year period:

26.9% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%
- /

OTHER INFORMATION

Shifts worked:
Day - 100% Swing-0% Graveyad-0% Other - 0%

Promaotional opportunities:
Almogt all responding employers (89%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Administrative skills, management or supervisory skills,
possession of ateaching credential, and computer skills.

Additional infor mation:

EDD California Occupational Guide, No. 275; U.S
Department of Labor Occupational Outlook
Handbook 155, 2000-2001 edition, page 353.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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Teachers- Secondary School

Page 146

Employers Responded: 16 « Employees Covered: 1,987
Secondary School Teachersinstruct studentsin public or private high schoolsin oneor more subjects, such asEnglish,
mathematics, or socia studies. Pleaseincludevocational high school teachers. Please do not include special education
teacherswho teach only studentswith disahilities.

WAGES AND BENEFITS
Subject to Collective Bargaining or

Non-Union Union Agresments
Range Median Range Median
New hires, no prior experience $9.59t0$13.70 $11.03 $15.00t0$18.80 $1551
New tofirm, experienced $1055t0$14.51 $11.75 $15.34t0$20.27 $18.06
Threeyearswith firm $11.20t0$15.74 $1343 $16.14t0$24.23 $19.62

Nate: All responding employersreported yearly sdariesthat have been converted to an hourly wage, based ona52-week year.
Many of theseemployessdo not work a52-week year. Thisshould betaken into cong deration when comparing the hourly wage.
M any responding employers (50%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUFANCE ........ceeeveeiiiiiceee e (1S S S 25%0...eiiiiieiiee e 0%
Dental INSUraNCe.........ccoveeeveeiieiiieeeceiee e e B3%0 ..o 1 T 0%
VISIONINSUFANCE ...t B3%0 ..o 25%0..ceiiiie e 0%
Life INSUrANCE.....cccveecee e G L R 090 eree e 6%
SICK LEAVE ...ttt S R L YT 0%
AVZ o= (10 o W O 19% o L YT 6%
Retirement Plan .........oooveveeiiiiice e BA%0 ..o, 3890t 6%
(01 1] (o K 0= (T O (] T L YT 6%

Hoursworked: Almost all employees (95%) work full-time, 37 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceveveevevececeenns 6% oo, 56%0..ccueiieiieirieiene, 38%
Technical/Vocational training prior to employment ........... (0 6%, 94%

Experience: Relatedwork experience, required or preferred, ranges MINIMUM LEVEL OF EDUCATION REQUIRED
from 6 to 24 months or an average of 12 months. Many of these
employers (50%) will accept training asa subgtitute for experience. Graduate
Study
Few responding employers require training. All responding 13%
employersrequire abachelor’s or master’sdegreein education,

whichisincludedin Minimum Level of Education Required. Bachelor
Degree
L egally mandated requirements: The Commission on Teacher 83%

Credentialing establishestherequirementsfor aPreliminary and Pro-
fessional credentia to teach in Cdlifornia public classrooms. Sec-
ondary School Teachers need a separate Single Subject Credentia for each subject they teach. Students who com-
plete their bachelor’s degree, but do not complete the additional fifth year for a*“ professional clear credentiad” get a
“preliminary credential”, valid for oneto fiveyears. Preliminary credentialing requires California Basic Educational
Skills Test (CBEST) and National Teachers Examination PRAXIS (subject matter competence). — California
Occupational Guide, No. 57; California License Handbook, 5th Edition 1997, page 238

Desired computer software skills: Most responding employers (63%) seek computer skills as follows:

Word Processing - 90% Spreadshect - 30% DataBase- 20% Desktop Publishing-10%  Other - 10%

SURVEYED IN 1999




OES-313080 Teachers — Secondary School

B EMPLOYERREQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Audiovisud teaching skills

Supervisory skills

Classroom management skills

Record keeping skills

Ability to administer emergency first aid

Possession of a State teachers certificate

Ability to perform advanced mathematical computations
Ability towriteeffectively

Problem solving skills

Personal or others

Understanding of avariety of cultures
Possession of a clean police record
Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability towork under pressure
Ability to exercise patience

Basic math skills

Ability toread and follow ingtructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experience — \ery difficult. Due to growth, employer
demand is considerably greater than the supply of quali-
fied applicants. Employers often cannot find qudified
applicantswhen an opening exists. Qualified applicants
encounter no competitionin their job search.
Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qualified applicants.
Employersmay have somedifficulty finding qualified ap-
plicants at times. Qualified applicants encounter little
competitionintheir job search.

Class-size reduction in selected ninth-grade classes, and
the replacement of retiring teachers, has created a high
demand for Secondary School Teachers.

Primary recruitment methods:

Colleges/Universities..........cceeceveceecece e, 75%
Employeereferras........cooevevieieccecececese, 50%
Newspaper ads........cccocevvvieeeere e 50%
Walk-InappliCants ........ccceeevevenieiese e 38%

Hired in the past 12 months. 297
Source of filled vacancies.

PromotionS.......cccooeeeere e 26%
Employeesleaving ........cccoooeviieieininincee 33%
NEW POSITIONS ... 38%
Temporary, oncall, or seasonal positions.............. 3%

SURVEYED IN 1999

B SIZEOFOCCUPATION

EDD estimated occupation size 1997-2004:
Very large (2,390 — 3,120 employees)

Gender ratio as reported by responding employers:
Femade-54% Mae- 46%

WHERE THE JOBS ARE

Elementary and Secondary Schools.................... 100%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 50% Reman Stable-44% Decline - 6%

~

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 1,280
Duetogrowth- 730
Dueto separations- 550

Projected job growth ratefor 7-year period:
30.5% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promaotional opportunities:
Almogt dl responding employers(81%o) promotetheir em-
ployeesto higher level positions.

SKkills important for career advancement:
Continuing education and advanced study for professiona
education.

Additional information:
EDD California Occupational Guide, No. 57; U.S
Department of Labor Occupational Outlook Hand-

book, 2000-2001 edition, page 183.

See Appendix C starting on page 168 for Training
Providers in this occupation.

Page 147



VENTURA COUNTY CCOIS OCCUPATIONS OES-313110

Teachers- Special Education
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Employers Responded: 19 « Employees Covered: 531
Special Education Teachers teach elementary and secondary school subjects to educationally and physically handi-
capped students. Pleaseincludeteacherswho speciaize and work with audibly and visually handicapped studentsand
those who teach basic academic and life processes skillsto the mentdly retarded.

WAGES AND BENEFITS

Subject toCollectiveBargaining or

Union Agreements Non-Union

Range Median Range Median
New hires, no prior experience $12.61t0$19.42 $15.27 $15.25t0$15.25 $15.25
New tofirm, experienced $132410$20.27 $15.65 $11.50t0$16.78 $15.86
Threeyearswithfirm $14.41t0$26.68 $19.03 $15.00t0$19.18 $17.32

Note: Almost all responding employers (95%) reported yearly salaries that have been converted to an hourly wage,
based on a 52-week year. Not all of these employees work a 52-week year. This should be taken into consideration
when comparing the hourly wage.

Almost all responding employers (84%) reported that wages are subject to collective bargai ning or union agreements.

Benefits Employer PaysAll Share Cost EmployesPaysAll
(based on 19firms) Full-time Full-time Full-time
Medical INSUFANCE ......cceveeeieeeie e reeee e eeeneees 8900 et 090 oo eeereeeeeeeeeeenes 0%
Dental INSUFaNCE.......coeveeeeeeeeeeeeeeeeeesereeeeseneeees 4% e 090 oo eeereeeeeree e e 0%
ViSIONINSUMANCE ...vveeeieeeeeeeeeeeeeeeee s senseessennnees 4% e 00 v eeereeeeereeeeenes 0%
LifE INSUrANCE ...t a e 7% oo, 0%0 voveeeeeeeeeerererereeeeerenes 11%
SICK LBAVE ..ottt e e e e e s 84% oo, (01 T S, 0%
AV Z"er- (1o [T P 996 .o (01 T S, 5%
RETEMENt Plan ....eoeeeeeeeeeeeeee e ee s 3200 oo, B53% o 0%
(011 o L 0= T R SRR (0 500 e 5%

Hoursworked: Almost all employees (91%) work full-time, 38 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment ..........ccccooeeviiniieneinnnens 21% .o 68%0 ..o 11%
Technical/Vocational training prior to employment .......... 0% .covvrrceeeeee, 0 Y 100%

Experience: Related work experience, required or preferred, ranges
from 6to 36 monthsor an average of 16 months. Other acceptable
experiencelisted by responding employersincudes Specid Education

MINIMUM LEVEL OF EDUCATION REQUIRED

Paraeducator and other credentialed teaching. Some of these Bachelor
employers (29%) will accept training asa subgtitute for experience. Degree

_ _ o _ _ 47% Graduate
Technical/Vocational training: Not required. All responding Study
employers require a bachelor’s or master’s degree, which is 53%

includedinMinimum Level of Education Required.

Legally mandated requirements. The Commission on Teacher
Credentiding etablishestherequirementsfor acredentid toteach specid educationin Cdiforniapublicschools. Requirements
areabachdor’ sdegree; prereguisiteregular teaching credentid ; and Speciad Education Teacher preparation program, induding
sudent teaching. California Occupational Guide, No. 110; California License Handbook, 5th Edition 1997, page 238.

Desired computer software skills: Most responding employers (63%) seek computer skills as follows:
Word Processing - 92% Spreadshest - 17% DaaBase- 33% Desktop Publishing - 8% Other - 17%

SURVEYED IN 1999



( OES-313110 Teachers — Special Education

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Signlanguageskill

Ability toread braille

Ability toreadlips

Ability toteach physical education

Ability to use computers as ateaching tool
Classroom management skills

Ability to plan and organizetraining programs
Ability towriteeffectively

Personal or other

Ability to handlecrisssituations
Willingnesstotravel

Imagination and creativity

Ability towork independently

Ability tomaintain classsoomdiscipline
Ability to exercise patience

Basic math skills

Ability towritelegibly

Ord communication kills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — \ery difficult. Dueto
growth, employer demand is considerably greater than
the supply of qudified applicants. Employersoften can-
not find qualified applicants when an opening exists.
Quadlified gpplicantsencounter no competitionintheir job
search.

Primary recruitment methods:

CollegedUniVErSIES ......c.coovvireeeeceneseeeeeee 95%
NEWSPEPEr A0S .......cceeeereirierieieeeeee e 58%
Employeereferras ..., 3%
INEEINEL ... 3%

Hired in the past 12 months: 67
Source of filled vacancies:

PromotionS.......ccceveiiereveceeese e 7%
Employeesleaving .........cccooevineinienincncee 30%
NEW POSITIONS ...t 5%
Temporary, oncall or seasond positions............... 6%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Medium/Large (560 — 890 empl oyees)

Gender ratio as reported by responding employers:
Femde-78% Made-22%

WHERE THE JOBS ARE

Elementary and Secondary Schools................... 98.7%
OtNES <o 1.3%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow -53%  Remain Stable- 47% Decline- 0%
4 N

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 400
Duetogrowth- 330
Dueto separations- 70

Projected job growth ratefor 7-year period:
58.9% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-95% Swing-5% Graveyad-0% Other-0%

Promaotional opportunities:
Most responding employers (68%) promote their em-
ployeesto higher level positions.

SKills important for career advancement:
Continued education for Adminigtrative Services Creden-
tial and professional advancement

Additional information:

EDD California Occupational Guide, No. 110; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 187.

See Appendix C starting on page 168for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-340050

Technical Writers
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Employers Responded: 20 « Employees Covered: 83
Technical Writerswrite or edit technica materials, such asequipment manuals, appendices, and operating and mainte-

nanceinstructions. They may oversee the preparation of illustrations, photographs, diagrams, and chartsand assist in
layout work.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $11.03t0$19.18 $16.54
New to firm, experienced $11.99t0 $27.40 $21.58
Three years with firm $16.00t0 $30.14 $23.97

Few responding employers (lessthan 20%) reported that wagesare subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 20firms) Full-time Full-time Full-time
Medical [NSUrANCE ......ceveeieereie e e e 3200 e B3%0 oo 0%
Dental INSUFaNCE.......coccvveieicveie e e esreeesesneeas 3200 e B58Y0 e 11%
ViSION INSUFANCE ....ooiveveeieieeie e seeeee s snaeee s 2690 .oeeeeeiieeeeee e L N 5%
Lif€ INSUrANCE......evveeeeeeie et B53%0 e YA N 0%
SICK LEAVE ...t 0590 e (01 N S, 0%
AVZ= o= 10 o [ 100% ..o, (0L S S, 0%
Retirement Plan ........ooocevvvieciie e 2690 ., B8Y0 e 5%
(O 011 [0 [ Or= (ST 0 590 e sieee s 0%
Other BENEFITS ..vviiiieeie e 7% oo 1690 oo 0%

Other benefits include stock options, profit sharing, and 401K plans.

Hoursworked: Almost all employees (94%) work full-time, 40 hours per week weighted average. Few employees
(6%0) work temporary/on-call, 40 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccoccoeveieinencnienns 80% .o 10%....cceieeieienens 10%
Technical/Vocational training prior to employment .......... 25% oo 20%0 ... 55%
Experience: Required or preferred experienceinthisoccupation MINIMUM LEVEL OF EDUCATION REQUIRED
ranges from 6 to 60 months or an average of 24 months. Other _
acceptable experience listed by responding employers includes 'SSSOC' ae
English composition and writing, industry related positions, and 25%%68
graphicartist. Someof theseemployers(28%) will accept training
as a subgtitute for experience.
Technical/Mocational training: Required or preferredtraining ranges [B)chr:gleor High School
from 3 to 12 months or an average of 9 months. Training includes 250% or Equwaég}t
desktop publishing, word processing, and coursework in Journdism. 0
Desired computer software skills: All responding employers seek computer skills as follows:
Word Processing - 95% Soreadshedt - 35% DaaBase- 40% Desktop Publishing - 75% Other - 60%

Reported software skills include Word, Photoshop, Excel, PageMaker, MS Publisher, Corel Draw, Framemaker,
[llustrator, Filemaker Pro, and PowerPoint.

SURVEYED IN 2000



( OES-340050 Technical Writers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability towriteand usejob specificationsfor technicd jobs
Proofreading skills

Ability toread working drawings

Ability towritedetailed technica instructions

Ability to use graphic software

Ability to usedesktop publishing software
Understanding of scientificterms

Englishgrammar, spelling, and punctuation skills
Ability to demonstrate knowledge of specific products

Physical

Ability to concentrate for long periods of time
Ability to sit continuoudly for 2 or morehours
Near vision (can be corrective)

Personal or other
Ability to meet deadlines
Ability towork independently
Ability tothink logicaly
Basic math skills

Ability towritelegibly

Ora communication kills
Strong organizationd skills
Information gathering skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Due to turnover, demand
isconsiderably greater than the supply of qualified appli-
cants. Employers often cannot find qualified applicants
when an opening exists. Qudified applicants encounter
no competitionintheir job search.

Inexperienced — Moderately difficult. Demand issome-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter littlecom-
petitionintheir job search.

Primary recruitment methods:

INEEINEL ... 70%
Employeereferras........ocoveveiiceccecececeeee, 55%
In-house promotions or transfers ..........cccveeeueeee. 55%
NeWwspaper ads........cccoceveveeeere e 55%
Private Employment Agencies.........cccevvvevennee. 20%

Hired in the past 12 months. 18
Source of filled vacancies:

PromotionS.......ccoooeeeeeeneeeere e 0%
Employeesleaving .........cccooeviieieininincee 44%
NEW POSITIONS ... 28%
Temporary, oncall, or seasonal positions.............. 28%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (190—210 employees)

Gender ratio as reported by responding employers:
Mae-55% Femade- 45%

WHERE THE JOBS ARE

Federa Government ...........c.cveveeeieninenieniennns 24.9%
Engineering & Architectural Services................ 12.7%
Computer and Data Processing Services............ 12.2%
DIUGS. ..o 9.8%
Management and Public Relations.............c......... 5.9%
OtNES <. 34.5%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 25% Reman Stable- 75% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 50
Duetogrowth-20
Dueto separations- 30

Projected job growth ratefor 7-year period:
10.5% (Slower than average)
Averagegrowth ratefor all occupations- 16.9%

" /

OTHER INFORMATION

Shifts worked:
Day - 100% Swing-0% Graveyad-0% Other - 0%

Promaotional opportunities:
Many responding employers (55%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Management skills, technical and product knowledge, and
ability to gather and edit material.

Additional information:

EDD California Occupational Guide, No. 275, 2007,
page 14; U.S. Department of Labor Occupational
Outlook Handbook 155, 20002001 edition, page 243.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-89102

Tool and DieMakers
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Employers Responded: 15 « Employees Covered: 66

Tool and Die Makersanalyze avariety of specifications, lay out metal stock, set up and operate machinetools, and fit
and assemble parts to make and repair dies, cutting toals, jigs, fixtures, gauges, and machinist’s hand tools. Please
include paper die makers and die sinkers, but do not include die setters.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $ 6.50t0$ 9.59 $ 8.05
New to firm, experienced $ 7.50t0 $25.00 $15.00
Three years with firm $10.00t0 $28.77 $20.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll Share Cost EmployeePaysAll
(based on 15firms) Full-time Full-time Full-time
Medical [NSUrANCE ......ceveviereie e 53%0 oo 3390 0%
Dental INSUFaNCE........cocceveieieveieeeeieeeseeeeeenrees 4090 oo, 2090, 0%
ViSION INSUFANCE ...eooivveiieieiie et seeree s ssnaeea s P 2090, 0%
Lif€ INSUrANCE......eveie et e e 20% oo (01 T 0%
SICK LEAVE ..ottt 3390 oo, (0L T 0%
AVZ= o= 110 o [P R SS 80%0 oo 01 T 0%
Retirement Plan ........ooocevivivceie e 27% oo 27% e 7%
(O 011 o L 0= T (0, 0%0...ccveeeiiieeeiieeee e 0%

Hoursworked: Almost all employees (91%) work full-time, 42 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccccceevineneicienenn. T3%0 o 27% i 0%
Technical/Vocational training prior to employment .......... 27% oo 27% oo 46%

Experience: Required or preferred experiencein thisoccupation MINIMUM LEVEL OF EDUCATION REQUIRED
ranges from 6 to 60 months or an average of 33 months. Other
acceptable experience listed by responding employers includes

machinist. Some of these employers (27%) will accept training Less than
as a subgtitute for experience. I; 7Ié}h School
0

Technical/Vocational training: Required or preferred training

rangesfrom 6 to 36 monthsor an averageof 17 months. Training High School
includes machine shop, apprenticeship programs, and drafting. or Equa?Ig}(t)

Desired computer software skills: Many responding employers (40%) seek computer kills as follows:
Word Processing- 0%  Spreadsheet - 17% DataBase- 0%  Desktop Publishing- 0% Other - 83%
Other skillsinclude Auto Cad and Master Cam.

SURVEYED IN 2000



OES-891020 Tool and Die Makers

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKkills asreported by
employers.

Technical

Ability to operate numerically controlled (NC) machines
Ability tofollow safe equipment operating practices
Ability toread blueprints

Shop math skills

Knowledge of metallurgy and the properties of metals

Physical

Good eye-hand coordination

Ability tolift at least 50 Ibs. repeatedly
Ability to stand for prolonged periodsof time
Ability to perform precisonwork

Personal or other

Ability to provide own handtools
Willingnesstowork with closesupervision
Ability towork independently

Ability to exercise patience

Ability to pay attention to detail

Ability toread and follow instructions
Ord communication skills

Ability towritelegibly

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced — \ery difficult. Due to turnover, demand
isconsderably greater than the supply of qualified appli-
cants. Employers often cannot find qualified applicants
when an opening exists. Qudified applicants encounter
no competitionintheir job search.

Inexperienced — Moderately difficult. Demand is some-
what greater than the supply of qudified applicants. Em-
ployersmay have somedifficulty finding qualified appli-
cantsat times. Qualified applicantsencounter littlecom-
petitionintheir job search.

Primary recruitment methods:

Employeereferrals.......ccoveriiiecceneeeee, 80%
Newspaper ads........ccoocvvvreerere e 60%
Walk-InappliCants ........cccceeevrierieere e 40%

Hired in the past 12 months: 14
Source of filled vacancies:

PromotioNS.........covvirieeeeeese e 0%
Employeesleaving .......ccococeeeeirienceneneeee 71%
NEW POSITIONS ..o 2%
Temporary, oncall, or seasonal positions................ 0%

SURVEYED IN 2000

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (240— 300 employees)

Gender ratio as reported by responding employers:
Mae-94% Femae- 6%

WHERE THE JOBS ARE

Miscellaneous Plastic Products............c.ccvveeeee. 35.8%
MetaworkingMachingry .........cccccveerirenieiennnne 34.1%
Generd Industrial Machingry .........cccocevvveeenene 5.1%
Aircraft and Parts .......ccceeeevv v 4.7%
OtNES <. 20.3%
PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 27%  Remain Stable- 73%  Decline - 0%

4 EDDOCCUHNHONALFORECASTKE?Q&Mﬂ\

Projected job openingsfor 7-year period: 90
Duetogrowth- 60
Dueto separations- 30

Projected job growth ratefor 7-year period:
25.0% (Faster than average)
Averagegrowth ratefor all occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-20% Graveyard-0% Other-0%

Promational opportunities:
Many responding employers (47%) promote their
employeesto higher level positions.

Skills important for career advancement:
Management skills, technical and mechanical
comprehension, and engineering skills.

Additional infor mation:

EDD California Occupational Guide, No. 15; U.S
Department of Labor Occupational Outlook Handbook
155, 20002001 edition, page 462.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-580280

Traffic, Shipping, and Recelving Clerks

Page 154

Employers Responded: 18 « Employees Covered: 273

Traffic, Shipping, and Receiving Clerksverify and keep records on incoming and outgoi ng shipmentsand prepareitems
for shipment. Duties include assembling, addressing, stamping, and shipping merchandise or material; receiving,
unpacking, verifying, and recording incoming merchandise or materia ; and arranging for thetrangportation of products.
Please do not include Stock Clerks, and workerswhose primary dutiesinvol ve weighing and checking.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0$13.93 $7.00
New to firm, experienced $5.75t0$13.93 $8.00
Three years with firm $6.50t0$16.59 $9.50
All employees have non-union status.

Benefits (based on 17 responding employers) Full-time Part-time
MediCal INSUFAINCE ......coevieieeeeeese e e D490 ..o 0%
s o V= o= (o] [ A QA9 .o s 0%
Dental INSUFANCE........ceeuirieriesieeeeee e s ens TOY0 .o 0%
Lif@ INSUFANCE ... s TOY0 .o 0%
Paid SICK LEAVE ... s B5Y0 .. s 0%
REtiremMent Plan .........ccoeviiiiieseseeeee e s B5Y0 .. s 0%
VISIONINSUFANCE. ....veiiiiiieieieie st s 2990 ..o s 0%
ChilACaI ..o 090 .t 0%

Hoursworked: Almogt all employees (80%) work full-time, 41 hours per week weighted average. Some employees
(20%) work part-time, 25 hours per week weighted average, or temporary on cal, 8 hours per week weighted average.

EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 6% ..o 28%0 ..cvevriennen, A% ... 22%
Training as a subgtitute for work experience.............. 28% ..ocveeene, 2200 oo A% ... 6%

Experience: Most responding employers (78%) EDUCATION OF RECENT HIRES

require or prefer between 3 and 8 months of Shipping

and Receiving Clerk or warehouse related work hﬁf]tshcar? I

experience. Other experiencelisted by theseemployers 6°|/? 00

includesForklift Operator.

Training or certification prior to employment: o?l%l;ﬁ/cggglt
None reported. 4%

Desired computer software kills: Many responding employers (44%) seek computer skills as follows:
DataBase- 63% Word Processing - 13% Spreadsheat - 0% Desktop Publishing - 0% Other - 50%
Other skillsincludein-house computer programs.

SURVEYED IN 1998



OES-58028O

Traffic, Shipping, and Receiving Clerks

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to operate afork lift

Ability to plan and organize thework of others
Record keeping skills

Understanding of inventory techniques

Ability to usethe U.S. & private parcel post service
Possession of avalid driver’slicense

Ability towriteeffectively

Ability to typeat least 30 wpm

Physical
Ability to stand continuously for 2 or more hours
Ability tolift at least 60 Ibs. repeatedly

Personal or other

Willingnesstowork with closesupervision
Ability towork independently

Ability to work under pressure

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years:

Most responding employers (61%) reported new skills
that included learning in-house programs and industry
software, data base and spreadsheet sKills, fluency in
English, and knowledge of OSHA rulesfor sofety.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 28% 44% 2% 6%
Inexperienced:  47% 2% 28% 0%
Worker supply is somewhat larger than demand for qudified
applicants, and applicants may experience competitionin job
seeking.

Primary recruitment methods:

Newspaper ads........ccccceveveeiere e, 83%
Employeereferrals.......cocoeveiiceccecececiee, 61%
In-house promation or transfer ...........ccccevevenenee. 4%

Hired in the past 12 months. 172
Source of filled vacancies:

00110 1[0 TS 17%
Employeesieaving .........cccoeeeeviiecveenececieee, 67%
NEW POSITIONS ....ooveiieie e 11%
Temporary Or SEaSONA ........cccccvvveeieeresieseeiieanens 4%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (2,090 — 2,390 employees)

Gender ratio asreported by responding employers:
Mae-75% Femde- 25%

WHERE THE JOBS ARE

Trade: Wholesdleand Retall ...........ccoveevviveenne 29.6%
TrangPOrtation ........cceeveerererienieieere e 14.5%
SEIVICES ..ottt e e st e e 11.1%
(@1 1< TR 44.8%

PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 72%  Remain Stable-22%  Decline - 6%

/
EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 530
Dueto growth- 300
Dueto separations- 230

Projected job growthratefor 7-year period:
14.4% (Slower than average)
Averagegrowthratefor al occupations- 16.9%

. /

OTHER INFORMATION

Promaotional opportunities:
Most responding employers (72%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 63; U.S.
Department of Labor Occupational Outlook
Handbook 2000-2001 edition, page 309.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-971050

Truck Drivers Light -includeDeliveryand RouteWorkers

Employers Responded: 16 « Employees Covered: 78

Light Truck Drivers, including Ddlivery and Route Workers, drive vehicleswith acapacity under 3tons. They ddliver
or pick up merchandise and may load and unload trucks. Please do not include workerswhaose dutiesinclude sales.

B WAGES AND BENEFITS

Range Median
New hires, no prior experience $5.75t0 $10.00 $8.00
New to firm, experienced $7.00t0 $13.00 $8.00
Three years with firm $8.75t0 $14.76 $11.00

Few responding employers(lessthan 20%) reported that wages are subj ect to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployesPaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical [NSUrANCE .......cvveeeeriieecreee e 13% ..o B0%0 i 0%
Dental INSUFraNCe.......ccoeeveeiiiieie e esreee e 13% oo BAYD e 6%
VISION INSUFANCE ..oveeeieeeeeicreee et seree e saeee e 6% ..o, 25%0 . 6%
Life@ INSUrANCE ... e 13% oo N 0%
SICK LEAVE .. 38% oo, 1990 6%
AVZ= o= o o [ 56%0 oo B0 6%
Retirement Plan ........ooooveeeiiieiiiceeee e 6% ..o, 380 6%
(O 01 [0 [ 0= (ST S (0 T 0 0%

Hoursworked: Almogt all employees (81%) work full-time, 41 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccoceveienienenencnnnn. A3% e 19%...coiiiiiiiienens 38%
Technical/Vocational training prior to employment ........... 0% .o (0 T 100%

Experience: Required or preferred experience in
this occupation ranges from 6 to 12 months or an MINIMUM LEVEL OF EDUCATION REQUIRED
average of 9 months.

Lessthan
) ] o . High School
Technical/Vocational training: None required. 40%
Legally mandated requirements. Job applicants :
e . High Schoal
must have avalid driver’slicense, and agood driving or Equivalent
record. 56%

Desired computer software skills: None reported.
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( ES-971050

Truck Drivers, Light - include Delivery and Route Workers

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKkills as reported
by employers:

Technical

Ability toload and unload freight
Ability toreadinvoices
Knowledge of local streets
Mapreading kills

Record keeping kills

Physical

Ability tolift at least 75 Ibs. repeatedly

Ability to passapre-employment medical examination

Ability to perform strenuous, physically demanding
work

Possession of agility and coordination

Personal or other

Ability todedl tactfully with customers
Ability toread and follow instructions
Ability towork independently

Ability towork under pressure

Ability towritelegibly

Basic math skills

Good grooming skills

Organizationa ills

Ora communication kills

Possession of agood DMV driving record
Reliability and honesty
Willingnesstowork early mornings, weekends
Willingnesstowork overtime

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Inexperienced — \ery difficult. Due to turnover, de-
mand isconsiderably greater thanthe supply of qualified
applicants. Employersoften cannot find qudified appli-
cants when an opening exists. Qualified applicants en-
counter no competitionintheir job search.

Primary recruitment methods:

Employeereferras ... 81%
NEWSPEPEr A0S .......ooveeeeriiriereeieeeeee e 69%
Walk-inappliCants ..........ccceevrenincieineseseeens 63%

Hired in the past 12 months: 38
Sour ce of filled vacancies:

PromotioNS. .......covviirieeeeeeres e 3%
Employeesleaving ..o, 84%
NEW POSITIONS ... 8%
Temporary, oncall, or seasonal positions................ 5%

SURVEYED IN 2000

EDD estimated occupation size 1997-2004:
Very large (2,140 — 2,610 employees)

Gender ratio as reported by responding employers:
Mae-86% Femde- 14%

WHERE THE JOBS ARE

Trucking and Courier Services, except Air ......... 15.5%
Air Trangportation, Scheduled ............ccccveeneee. 12.2%
Automotive Services, except Repair ... 9.8%
Eating and Drinking Places..........cccccvvvincieene. 6.8%
OFhEr s 55.7%

PROJECTIONS

Two year projections as reported by responding
employers:
Grow - 31%  Remain Stable-69%  Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 690
Duetogrowth- 470
Dueto separations- 220

Projected job growth ratefor 7-year period:
22.0% (Faster than average)
Averagegrowth ratefor all occupations- 16.9%

A %

OTHER INFORMATION

Shifts worked:
Day-100% Swing-19% Graveyard-0% Other-13%

Promational opportunities:
Most responding employers (69%) promote their
employeesto higher level positions.

SKkills important for career advancement:
Supervisory skills, computer skills, good customer service
skills, and product knowledge.

Additional infor mation:

EDD California Occupational Guide, No. 563; U.S
Department of Labor Occupational Outlook Handbook
155, 20002001 edition, page 505.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-798060

Veterinary Assigtants
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Employers Responded: 15 « Employees Covered: 83

Veterinary Assistantsexamine animalsfor aveterinarian. They prepare animalsfor surgery, perform post-operationa
medical treatment as needed, and give medicationsto animals. They usually work directly under the supervision of a
veterinarian. They receive extensive training on the job and may a so have some post secondary education such as
tradeschool or junior college.

WAGES AND BENEFITS

Range Median
New hires, no prior experience $6.00t0 $ 8.00 $ 6.75
New to firm, experienced $7.00t0 $10.00 $ 8.00
Three years with firm $38.00t0 $11.00 $10.00

All responding employers reported that wages are not subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployesPaysAll

(based on 15firms) FT PT FT PT FT PT
Medica INSUraNCe ......cceeevveeeee i s 40%......... 0% ............ 13%.......... VA R 0%........ 7%
Dental INSUranCe......ccooceveeeicveee e 13%......... 0%............. 0%.......... VA N 0%........ 0%
VISIONINSUFANCE ..veeeeiveeeeiieeeecereeee s siee e 0%......... 0%............. 0%.......... 0% ...ccoovvveenee. 0%........ 0%
Life INSUranCe......ccoeeveeeeeei e %......... 0%............. 0%.......... 0% ...oooovveeeen. 0%........ 0%
SICK LEAVE ... 47%....... 13%............. 0%.......... 0 I 0%........ 0%
AVZz o= 110 [ S 67/%......... 7%............. 0%.......... 0% ..oveeveieeenne 0%........ 0%
Retirement Plan .......coooceeviceeee e 20%......... 0%.............. 0%.......... 0% ..oveevrireenne 7%........ 0%
(01071 [0 K 0= S S 0%......... 0% ............. 0%.......... 0% .oveeeeeieeenne 0%........ 0%

Hoursworked: Many employees (51%) work part-time, 25 hours per week weighted average. Many employees
(48%) work full-time, 39 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........ccccocevvveveecenennns 13% o, 7% 0%
Technical/Vocational training prior to employment .......... 0% .....cccoeveeeenene B67%0 e 33%

Experience: Related work experience, required or preferred,
ranges from 3 to 12 months or an average of 8 months. Other

acceptable experience listed by responding employers includes hﬁltshcaﬁool
receptionist and animal handler. Almost all of these employers 70/?

(93%) will accept training as a subgtitute for experience.

Technical/Vocational training: Preferredtraining rangesfrom High School
3to 12 months or an average of 4 months. Training includes or Equivalent
animal careor handling courses, and veterinary related programs. B%

MINIMUM LEVEL OF EDUCATION REQUIRED

L egally mandated reguirements. “Veterinary Assistants’ do not require certification. “Veterinary Technicians’
(OES 329510) require certification that includesthe compl etion of a2-year gpproved animal health technician program
or equivalent. California License Handbook, 5th Edition 1997, page 75. See the American Veterinary Medical
Association (AVMA) policy on veterinary technology and standard terminology in AVMA Policy Statements and
Guidelines, page 90.
Desired computer software skills: Many responding employers (47%) seek computer skills as follows:
Word Processing - 57 % Spreadshect - 0% DataBase- 43% Desktop Publishing - 0% Other - 57%
Other skillsinclude Avamark and Impromed veterinary programs.

SURVEYED IN 1999



( OES-798060 Veterinary Assistants

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability tofollow |aboratory procedures

Teeth cleaning and polishing skills

Ability tofollow feeding and handling requirementsfor
animals

Ability toadminister medications

Ability to apply sterilization techniques

Ability to administer emergency firstaid

Ability totakevita signs

Certifiedinanimal health care

Ability to assess emergency situations and set
prioritiesquickly

Ability to accurately record and report information

Ability towriteeffectively

Physical
Ability tolift at least 50 Ibs. repeatedly

Personal or other

Willingnesstowork with closesupervision
Public contact skills

Ability towork independently

Ability to work under pressure

Basic

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Very difficult. Due
tovery highturnover employer demandisconsiderably
greater than the supply of qualified applicants.
Employersoften cannot find qualified applicantswhen
an opening exists. Qualified applicants encounter no
competitionin their job search.

Primary recruitment methods:

Newspaper ads........cccoceveveeeere e, 93%
Employeereferas.......cocoveveiiieececececiee, 60%
Walk-inappliCants .........ccccceveiieneecese e 40%

Hired in the past 12 months. 42
Source of filled vacancies:

010110 1[0 SR 0%
Employeesleaving .........cccoevevicecvecccecieee, 81%
NEW POSITIONS ....ooveiiieececeeee e 10%
Temporary, oncall, or seasonal positions.............. 10%

SURVEYED IN 1999

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Small (110— 140 employees)

Gender ratio as reported by responding employers:
Femae-84% Made- 16%

WHERE THE JOBS ARE

Veterinary Services, Speciaties ........c.ccooevennene 99.2%
OFhEN s 0.8%

PROJECTIONS
Two year projections as reported by responding

employers:
Grow - 60% Reman Stable-40% Decline - 0%

e

EDD OCCUPATIONAL FORECAST 1997-2004

Pr ojected job openingsfor 7-year period: 50
Duetogrowth- 30
Due to separations - 20

Projected job growthratefor 7-year period:
27.3% (Muchfaster than average)
Averagegrowthratefor al occupations- 16.9%

- /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-33% Graveyard-13% Other-20%
Other shiftsinclude weekends and evenings.

Promaotional opportunities:
Most responding employers (60%) promote their em-
ployeesto higher level positions.

SKkills important for career advancement:
Ability to learn new procedures, develop medical skills,
obtain certification, and leadership kills.

Additional information:

EDD California Occupational Guide, No. 402; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 357.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-315140

\ocational and Educational Counselors
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Employers Responded: 16 « Employees Covered: 179
Vocationd and Educationd Counsdorscounsd individua sand providegroup educationa and vocationd guidanceservices.

WAGES AND BENEFITS
Subject to Collective Bargaining or
Non-Union Union Agreaments
Range Median Range Median
New hires, no prior experience $8.05t0$26.03 $1359 $15.00t0$26.85 $18.89
New tofirm, experienced $11.51t0$18.00 $14.38 $16.21t0$31.16 $19.92
Threeyearswithfirm $11.51t0$23.01 $17.26 $17.58t0$31.16 $2301

Note: School Digtricts (50% of responding employers) reported yearly salariesthat have been converted to an hourly
wage, based on a 52 week year. Not al of these employees work a 52 week year. This should to be taken into
consideration when comparing the hourly wage.

M any responding employers (44%) reported that wages are subject to collective bargaining or union agreements.

Benefits Employer PaysAll ShareCost EmployeePaysAll
(based on 16 firms) Full-time Full-time Full-time
Medical INSUrANCE ......cveeeeiieiei e esree e sireee e B63%0 .o, K K 0%
Dental INSUraNCE......coocveeeeieeie e B63%0 e, 25%0 . 0%
VISIONTNSUFANCE ..veeeeveieeiteieecieeee e sveeessreeesenes 56% oo, 1990 e 6%
Life INSUrANCE.....cccveecee e e G S 13%0 i 13%
SICK LEAVE.....eviiceeee ettt s 88%0 ..o (S T S 0%
AVZ o= (10 o WO O 50% o (S Y S 6%
Retirement Plan .......coooovveveeieiiice e 319 e S0 0%
(01 011 [0 K 0= (T (0 (L S S, 6%

Hoursworked: Almost all employees (94%) work full-time, 39 hours per week weighted average.

EMPLOYER REQUIREMENTS

Required Preferred Not Required
Experience prior to employment .........cccceccevvveneecenennns 38%0 e 31% e 31%
Technical/Vocational training prior to employment .......... 0% .ooevveeeeee, 0 Y 100%

Experience. Related work experience, required or preferred,
ranges from 6 to 36 months or an average of 19 months. Other
acceptable experience listed by responding employers includes

teaching or socia work. Some of these employers (36%) will gjﬂ;ﬂe
accept training as a substitute for experience. 3B%

Technical/Vocational training: Thiswasincludedin Minimum
Level of Educeation Required. All responding employersrequirea

. ; . . Bachelor
bache or or master’sdegreewith major coursework in counseling, Degree
sociology, or education. 63%

Legally mandated requirements. School Counselors are

MINIMUM LEVEL OF EDUCATION REQUIRED

required to abtain a Pupil Personnel Services Credentia which requires completion of at least 30 semester units of
school counsdling, including a practicum which involves students. The prospective counsalor must also pass the
Cdlifornia Basic Education Skills Test (CBEST). — California License Handbook, 5th Edition 1997, pages 237,
238; California Occupational Guide, No. 429

Desired computer softwar e skills: Maost responding employers (69%) seek computer skills as follows:

Word Processing -100 % Spreadsheet -27 % DataBase- 9% Desktop Publishing -0 % Other - 18%

SURVEYED IN 1999



OES-315140 Vocational and Educational Counselors

B EMPLOYER REQUIREMENTS (continued) B SIZE OF OCCUPATION

Important job qualifications and sKills as reported
in statewide surveys:

Technical

Ability to plan and organize thework of others

Record keeping skills

Knowledge of veterans services

Ability to treat substance abuse

Ability to apply vocational skillsassessment toolsand
techniques

Rehabilitation counsding skills

Family counsding skills

Ability tointerview othersfor information

Ability towriteeffectively

Ability to anadyzelabor market information

Ability to conduct training programs

Personal or other
Willingnesstowork with closesupervision
Ability towork independently

Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

SUPPLY AND DEMAND

Degree of difficulty in finding qualified applicants:
Experienced and inexperienced — Moderately difficult.
Demand issomewheat greater than the supply of qualified
applicants. Employersmay have somedifficulty finding
qualified applicants at times. Qualified applicants may
encounter littlecompetitionintheir job search.

Primary recruitment methods:

NEWSPEPEr A0S .......cceeeeeeirierieee e 56%
CollegesUniVErSItiES .......covvireeeeeeseseseeeeee 50%
Employeereferras ... 50%
In-house promotion or transfer ...........ccoceveeeeeene. 38%

Hired in the past 12 months: 21
Source of filled vacancies.

PromotionS......cccceveieenereceeese e 19%
Employeesleaving .........cccoovevineinienincncee 57%
NEW POSITIONS ..o 19%
Temporary, on call, or seasonal pogitions.............. 5%

SURVEYED IN 1999

EDD estimated occupation size 1997-2004:
Small (260— 330 employees)

Gender ratio as reported by responding employers:
Femae-56% Made- 44%

WHERE THE JOBS ARE

Elementary & Secondary Schools ...........ce..... 40.3%
JUNIOF COllEgES ... 17.5%
Job Training & Related Services .........ceeeeneeee. 16.2%
Schools & Educationa Services, NEC .............. 10.3%
Loca Government, except Education ................ 7.5%
OtNES <. 8.2%
PROJECTIONS

Two year projections as reported by responding

employers:
Grow - 6% Reman Stable-94% Decline - 0%
4 N\

EDD OCCUPATIONAL FORECAST 1997-2004

Projected job openingsfor 7-year period: 120
Duetogrowth-70
Dueto separations- 50

Projected job growth ratefor 7-year period:
26.9% (Much faster than average)
Averagegrowth ratefor all occupations- 16.9%

o /

OTHER INFORMATION

Shifts worked:
Day-100% Swing-0% Graveyad-0% Other-0%

Promational opportunities:
Many responding employers (56%) promote their em-
ployeesto higher level positions.

SKills important for career advancement:

Ability to obtain Administrative Services Credential,
knowledge of the Internet, and ability to research labor
market information.

Additional information:

EDD California Occupational Guide, No. 429; U.S
Department of Labor Occupational Outlook Hand-
book, 2000-2001 edition, page 175.

See Appendix C starting on page 168 for Training
Providers in this occupation.
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VENTURA COUNTY CCOIS OCCUPATIONS OES-650080

Waliters and Waitr esses

Employers Responded: 15 « Employees Covered: 358

Waiters and Waitresses serve food and/or beverages to patrons at tables. They usualy take orders from patrons and
make out the check. Their dutiesmay include setting tableswith linen and silverware and taking payment from patrons.
They may serve customers at counters aswell as at tables. Please do not include workers who only work at counters.

B WAGES AND BENEFITS

Wages Tips
Range Median Range Median
New hires, no prior experience $5.75t0 $15.75 $5.75 $2.14 to $10.00/hr. $2.67/hr.
New to firm, experienced $5.75 t0 $22.42 $5.75 $2.67 to $16.67/hr. $6.00/hr.
Three yearswith firm $5.75t0 $25.75 $5.75 $6.00 to $20.00/hr. $8.33/hr.

Other formsof compensation: Some responding employers (33%) reported tips as above which areincluded inthe
wage range. Most responding employers (67%) reported tips that vary.

All employees have non-union status.

Benefits (based on 10 responding employers) Full-time Part-time
METICaAl INSUFANCE .......vveeeeee ittt 100 T 10%
Dental INSUFANCE........ccuee ittt 10 10%
VISIONTNSUFANCE. ...vveeveieceiie ettt 0 10%
Paid VaCation ........ccceeieiiiiie et (0 S S 0%
LifE INSUrANCE.....oo ittt 1310 10%
REIrEMENt Plan .......oooeviiiie e 1510 S 0%
o S T G = YT U A0 ..t 0%

(O 1] [0 K 0= R (0 T 0%

Hoursworked: Most employees (67%) work part-time, 22 hours per week weighted average. Few employees
(less than 20%) work full-time, 38 hours per week weighted average.

B EMPLOYER REQUIREMENTS

Always Usually Sometimes Never
Experience required prior to employment.................. 13% oo 27% .coeenne. A7% ..o 13%
Training as a subgtitute for work experience.............. 27% ..o, T% o, A7% oo, 20%
Experience: AlImogt all responding employers(87%) EDUCATION OF RECENT HIRES
require or prefer between 3 and 12 months of Waiters
and Waitresses related work experience. Other Asodate Lessthan
experiencelisted by theseemployersincludes Hostess Degree High SCh%}'
and customer sarvice. ™ °
Training or certification prior to employment: High School SomeCollege,
None reported. %Oiquwal ent No Deggoe/i

Desired computer software skills: Some responding employers (20%) seek computer literacy skills.
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OES-650080 Waiters and Waitresses

B EMPLOYER REQUIREMENTS (continued)

Important job qualifications and sKills as reported
in statewide surveys:

Technical
Cashhandling skills
Ability to operate a cash register

Physical
Ability to stand continuously for 2 or more hours
Ability tolift at least 30 Ibs. repeatedly

Personal or other

Good grooming skills
Willingnesstowork with closesupervision
Ability towork independently

Ability to work under pressure
Customer serviceskills

Ability tofollow oral ingtructions
Basic math skills

Ability toread and follow instructions
Ability towritelegibly

Ord communication skills

New skills needed over the next 3 years:

Some responding employers (20%) reported new skills
that included ability to learn computerized cash register
andin-house programs.

SUPPLY AND DEMAND
Degree of difficulty in finding qualified applicants:

Not Alittle Somewhat \ery
difficult  difficult  difficult  difficult
Experienced: 7% 3% 2% 3%
Inexperienced:  38% 2% 31% 8%
Dueto high turnover, employer demand is somewhat greater
than the supply of experienced qualified applicants. Employers
may have somedifficulty finding qualified applicantsat times.
Worker supply is somewhat larger than demand for
inexperienced qualified applicants, and applicants may
experience competitionin job seeking.

Primary recruitment methods:

Employeerefaras........ocovevevieieccececeeceeee, 93%
Newspaper ads........cccoceveeeeeere e, 80%
In-house promation or transfer ..........ccccevevennenee. 53%

Hired in the past 12 months. 128
Source of filled vacancies:

010110 1[0 F TS %
Employeesieaving .........cccoeeeeviiecveenececieee, 85%
NEW POSITIONS ....ooveiieie e 6%
Temporary Or SEaSONA ........cccccveveeveeresieseeiieanens 0%

SURVEYED IN 1998

B SIZE OF OCCUPATION

EDD estimated occupation size 1997-2004:
Very large (3,740 — 3,950 employees)

Gender ratio asreported by responding employers:
Femade-70% Mae- 30%

WHERE THE JOBS ARE

Trade: Eating Places ... 86.6%
Services: Hotelsand MOtelS ........ccccevenicieennee. 5.3%
OtNES <o 8.1%

PROJECTIONS

Three year projections as reported by responding
employers:
Grow - 47%  Remain Stable-53%  Decline - 0%

4 EDD OCCUPATIONAL FORECAST 1997-2004 R

Projected job openingsfor 7-year period: 1,640
Duetogrowth-210
Dueto separations- 1,430

Projected job growthratefor 7-year period:
5.6% (Slower than average)

Averagegrowthratefor al occupations- 16.9%

" /

OTHER INFORMATION

Promaotional opportunities:
Almogt all responding employers (80%) promote their
employeesto higher level positions.

Additional infor mation:

EDD California Occupational Guide, No. 42; U.S.
Department of Labor Occupational Outlook
Handbook, 20002001 edition, page 338.
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PPENDIX A — Ventura County Labor Market Information and Services

VENTURA COUNTY LABOR MARKET INFORMATION AND SERVICES

Regional Job and Career Centers

Recent initiatives at the State and federal level have prompted
efforts to bring together the employment, education, and training
services needed by job seekers in Ventura County. Each of the six
regional Job and Career Centers listed below provides access to a
comprehensive array of employment and training services for both
job seekers and employers.

In addition, a variety of social and support services can be accessed
at the Centers through referral to a local partner agency. Services
are provided free of charge and depending on one’s eligibility, may
include additional resources including child care, transportation,
suitable work clothes, mentors, and youth services Assistance is
available to job seekers at the Centers to utilize these tools to secure
employment and related services.

East County Job and Career Center
970 Enchanted Way, Suite 105
Simi Valley, CA 93065

Connie Clay, Director

(805) 582-8721

West Oxnard Job and Career Center
635 South Ventura Road

Oxnard, CA 93030

Kathy Smith, Director

(805) 382-8610

Downtown Oxnard Job and Career Center
200 West Fifth Street

Oxnard, CA 93030

Art Hernandez, Director

(805) 240-7000

Oxnard College Job and Career Center
4000 South Rose Avenue

Oxnard, CA 93033

Larry Kennedy, Director

(805) 986-7300

Ventura College Job and Career Center
4274 Telegraph Road

Ventura, CA 93003

Kay Faulconer, Director

(805) 477-2000

Santa Clara Valley Job and Career Center
725 East Main Street, Suite 101

Santa Paula, CA 93060

Judy Rivera, Director

(805) 933-8300

Job Seeker Services

Universal Access — Job and Career Centers are
equipped with the latest electronic technology to
access labor market information and current job
listings. Orientation to program services help review
your job status and develop a training and
employment action plan.

Intensive Services — These services include career
assessment, counseling services, life skills
workshops, resumé writing, and placement
assistance.

Training Services — Vocational classroom instruction
provided to adults in need of occupational training,
on-the-job training provided by employers on-site,
customized training with employers in a targeted
occupation, and youth educational training programs.

CaliforniaWork Opportunity and Responsibility to
Kids (CalWORKs) — A State-mandated program to
help adults receiving welfare become employed and
their families become financially self sufficient.

Welfare to Work Program (WtW) — A program
designed to work in conjunction with the CalWORKs
program. This program provides a variety of
specialized services to welfare clients with significant
barriers to employment.

Employer Services

Business Resources — Resource referral is
available to help start or grow your business from
your initial business plan to acquiring capital for
expansion.

Tax Benefits — You can save money when you hire
certain jobseekers eligible for the Work Opportunity
or the Welfare-to-Work Tax Credit Programs.

Out-Placement Service — The Rapid Response
team assists employers and employees affected by
job loss and business closure. We identify resources
to help retain your business and provide orientations
to assist dislocated workers in getting a new job.

Employee Training — Eligible current and future
employees can receive training to be more productive
as your business grows. Employee site-based training
and off-site classroom training is available.

Job Listing — Job openings can be listed directly on
the Internet database called CalJOBS (see web site
on the next page). You can review resumés and locate
qualified applicants.
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Ventura County Labor Market Information and Services — APPENDIX A

ON-LINELABOR MARKET INFORMATION

VENTURA COUNTY
JOB AND CAREER CENTERWEB SITE

Ventura County’s Job and Career Center web site implements a
community-based system to coordinate, integrate, and streamline
employment, education, and training services at the local level. This is
accomplished by providing services through the physical co-location
and electronic networking of all center partners.

Fle Edt View Go Favertes Help ‘

[l Ventura County Job & Career Lenters - Miciosoft Internet Explorer _1Opx I

- = JAdmm@ it s jobs. ventura, org/ =l

Back Forz

Home Job Seckers Employers Job & Career Centers  Find aJob  Job Training  Partners  Volunteers

Ventura Regional
Joh &
cé) JOB SEEKERS

Get & job. Get training. Sharpen your job search

skills. If youte looking for a job, need transportation

or child care, or want to meet a mentor, the Job & L
Career Centers have the resources you need.

C)EMPLOYERS
Save time and money! Recrit the right people. List
an opening. Eam tax credits. If you have a job or
position 1o fill, need to upgrade employee training,
or need marketing assistance o grow your
business, the Job & Career Centers are your
answer for improving your bottom line

FIND A GOOD JOB! HIRE THE RIGHT EMPLOYEE! L‘
Dene [ [ [ [ intemet zone 7
iR Start| (3] Explaing - 00 AND .| [E] Adobe Pagebtaker ... [[[&] Ventura County J... FllMicrosolt Ofice shot. | [<{- MBII D& 1:14PM

e Www.jobs.ventura.org

EDD/LMID Internet home page provides access to over
1,000 data files.

Occupational Outlook Reports for all counties are
available from the LMI Publications section of the web
site.

Ei California Labor Market Information - Graphics Yersion - Microsoft Internet Explorer
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Data by Subject
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» www.calmis.cahwnet.gov

CalJOBS is an Internet service brought to you by EDD, linking employers and job seekers
with electronic job listings and resumés.

EMPLOYMENT DEVELOPMENT DEPARTMENT’'S
JOB SERVICES FOR EMPLOYERS AND JOBSEEKERS

The Employment Development Department (EDD) uses the
California Job Openings Browse System (CalJOBS) to provide
employers and jobseekers a no-fee, Internet based job listing
service. Job orders entered in CalJOBS are immediately
visible throughout the state of California.

Employers may register, list their job openings, and search
for resumes from their own computers or they may request
assistance from EDD or Job and Career Center staff. Labor
market information and assistance in screening and certifying
applicants for employer’s tax credits is also available.

Jobseekers may search for jobs and may enter their resumés
to be viewed by prospective employers. Free access to
CalJOBS is available at local Job and Career Center offices.

Fi CaliOBS - Microsoft Intemet Explorer [_[5]x]
File Edit View Go Favoites Help
¢- =»
- A [ lick: / ~] || Link:
i A ess [[8] b/ raswn. caliohs ca gov =] Links
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Sysiom Ace lafraation 35 of 121812000
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PPENDIX B — Ventura County Training Providers

(

VENTURA COUNTY TRAINING PROVIDERS

(805) 985-9516
(805) 486-1102
(805) 339-2234

Azusa PaCific UNIVEISILY ....ooceiiiirreeneeeereeses s 5740 Ralston Ave., Suite 100............ Ventura, CA 93003................. (805) 677-5825
Body ArtS COlEQE.....cooierieieereie et 2538 E. Main St ..o Ventura, CA 93003.........cccouenee. (805)643-7191
California Art INSHTULE ......c.ooveieieeereee s 2977 Willow Lane ........cccveerenierenene Westlake Village, CA 91360 ... (805) 496-6906
California Lutheran UNIVErSItY ......ccooveerineenneineseesese e 60 West Olsen Road .........cccovvevevenenne Thousand Oaks, CA 91360 .... (805) 493-3130
California State University — Channel Islands (CSUCI) .......c.cccveevenee. One University Drive .......ccccoeeenenne Camarillo, CA 93012............... (805)437-8451
Cadlifornia State University Northridge (CSUN) at Channel Islands....... One University Dr., Bell Tower Bldg.. Camarillo, CA 93012-8584...... (805) 437-8500
California Vocational College .........ccoeererieirerieirieeirieeses e 1661 Pacific Ave., Suite 14 ............... Oxnard, CA 93033 ........ccccenene (805)385-9020
Center for Employment Training ........cccccccoveeninieininnnnnsnssneseees 761 South ‘C’ Street ....covevevrveveennne Oxnard, CA 93030 ......cccoruneee (805) 487-9821
Charles Davis Actors Workshop & Singing Instructions .............c........ 512 Cdle Sequoia .......ceveereererrerennenens Thousand Oaks, CA 91360 .... (805) 376-9002
CompUSA Technology TraiNing ......ccceeeeeereeiiinnenerereeeseeesesesesseens 2241 North Rose Avenue .................. Oxnard, CA 93030 ........ccevueeee (805) 988-3151

Computer Idiot Technology Services (805)650-5981

Conegjo Valley Adult EAUCAEION ...t .... (805) 497-2761
Consortium for Advanced & Technica Education (Distance Learning) .. 166 North Moorpark Road, Suite 101 Thousand Oaks, CA 91360 ....... (805) 496-9433
Dollar Driving School Of VENtUra .........cooevivviiiiieiciccieciccencenee 2546 E. Main Street ........ccccoevieenenne. Ventura, CA 93003.................. (805) 658-1373
EZ SUCCESS ...ttt 1437-F South Victoria, Suite 355 ..... Ventura, CA 93003.................. (805) 488-9881
Embry-Riddle Aeronautical UNIVErSity ... PO. Box 42354, Point Mugu............ Port Hueneme, CA 93044-4654(805) 271-9691
EXECULIVE Programs ........cccoviueinrieienenisieesesie s P. O. BOX 5407 ....cccoovneiireirereenne Oxnard, CA 93031 .......ccone. (800) 278-4540
F L SiInternational- OXNard ..........ccoceeererieeninieienieenesieesesesesisesesesesennas 4000 S. ROSE AVE. ..ot Oxnard, CA 93033 ......cccceeurennen (805)986-8200
Goodwill Industries of Ventura and Santa Barbara Counties ................. 350 Cactus DriVe.......ccoveeveererinenieene Oxnard, CA 93030 ......cccvevreene (805) 983-3414
H & R BIOCK TaX SChOOI ......cocveuiiiciiriciiiiciieicreicrcetsie e 2383 North Oxnard Blvd. ................. Oxnard, CA 93030 .......ccoevueee. (805) 983-6639
Hollywood Film SChOOl ... 2500-K Townsgate Road ................... Westlake Village, CA 91361 .... (805)496-9716
ITT TeChNiCal INSLTULE ....c.eeeeviicieiccer e (805) 988-0143
International Bartenders School (805) 983-6649
Internet EAUCAtion CENErS ........cccvueireriniriniiiecrieee e ... (805) 373-8803
Laubach Literacy of Ventura COUNLY .........c.coermeevereeieneneeiereeenesenenneeens 141 South ‘A’ Street, Suite 207 ........ Oxnard, CA 93030 ......cccvrunene (805) 385-9584
Learning Tree UNIVErSILY ...ttt 72 Moody Court .....cccvuevereeerereieienenas Thousand Oaks, CA 91360 ... (805) 497-2292
Leslie Hammett & ASSOCIALES ........coeoereereenierinerieinesieesesreses e 1906 Topaz AVENUE ........ccccveererrenenens Ventura, CA 93004................. (805) 672-2800
Lu Ross Academy of Hair DESIGN .....cccevviriniiiiceerinicceeeeeecienees 470 East Thompson Blvd. ................ Ventura, CA 93001................. (805) 643-5690
MediCal CarEer SEIVICES ......cuvierirceriieeeisieeieesese s 2444 Saviers Road .......coocveeeveeinecine Oxnard, CA 93033 ........cccouunnee (805)487-6439
Modern Beauty ACBAEIMY ......cccoeiririeiirinieiiriee st 699 South ‘C’ Street .....coovevevrereenne Oxnard, CA 93030 ......cccurueene (805) 483-4994
MOOTPark COlEGE ....c.coveeieireeieieiriee et 7075 Campus Road ........cooeeveerenreennne Moorpark, CA 93021-1695 ... (805) 378-1405
MUSIC INSIFUCHION ..ottt 504 South Evergreen Drive............... Ventura, CA 93003...........c.c.... (805) 653-1389
Nationwide EAUCALION SEIVICES .......cciiereeirinieerseesie e 160 W. 4" SHEEL ..oveveeeeererecereeerereenas Oxnard, CA 93030 ......cccoeevenene (805) 483-3717
New Horizons Computer Learning Center of Oxnard/Thousand Oaks 920 Hampshire Rd. Suite S ................ Westlake Village, CA 91361 ... (805) 496-9690

(805) 646-7076
(805) 385-2584
Oxnard College (805) 986-5824
Pacific Scuba Center, INC. .....ceeeivrieiirireeresiree e 3600 South Harbor Blvd., Suite 215. Oxnard, CA 93035 .......c.cccouue (805) 984-2566
PACITIC SEALEC ....c.evvreeeiiiriee st P.O. BOX 24197 ....coovreiireeninreeene Ventura, CA 93002..........cc...... (805) 648-1004
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Ventura County Training Providers — APPENDIX B

VENTURA COUNTY TRAINING PROVIDERS — continued

Pepperdine University - Ventura County Center ...........ccoeeeerrecnerennes 2829 Townsgate Road, Suite 180 ..... Westlake Village, CA 91362 ... (805) 449-1181
Professional Driver Training School, INC. ....cccveievieeeevseiereseererenns 1661 Pacific Avenue, Suite 19 .......... Oxnard, CA 93033......ccccouue (805) 487-4474
RESOUrCE Management ..........ccueueeireeuerenirieieresieieeses e 1906 Topaz AVENUE ........ccccoveeeerenennes Ventura, CA 93004 ..........c....... (805) 672-0900
Santa Paula Adult SChOOL ........ccoveivieieeierissecee e 325 N. Palm Avenue ..........ccceurveeenne. Santa Paula, CA 93060............ (805) 525-4407
Santa Paula Flight Center ..o 15 Waco Taxi (S. P. Airport) ............ Santa Paula, CA 93060 ........... (805) 525-3561
Sheet Metal Workers Joint Apprenticeship Committee.........ccouvuee.. P.O. BOX 3661 .....cccoovvrrerererererieennns Ventura, CA 93006 .................. (805) 648-2220
Simi Valley Adult School & Career INSHIUE .........cccovreeererereceierirenieiens 3192 Los Angeles Avenue ................. Simi Valley, CA 93065 ............ (805) 579-6200
Southern California INStitute Of Law ......cccoeevveeevereieseesesereseeseeenenns 877 South Victoria Avenue ................ Ventura, CA 93003................. (805) 644-2327
Sun-Air Aviation Training ACadeMY .........ccccereeerineenireeie s 50 Durley AVE. .....ccccovereeirneeieiees Camarillo, CA 93010.............. (805) 987-8464
Superior Technical INSHTULE ......ccvevveeeireceree e 520 East Third Street, Suite B .......... Oxnard, CA 93030......ccccoeeue. (805) 385-4761
Technology Development Center, Div. of Ventura Adult School (VUSD)5200 Valentine Road .........ccccceeveeeee. Ventura, CA 93003........cccceu.e. (805) 641-5200
The Advanced School of Massage Therapy .......cccceeeveeeveresieresesueennnns 1414 E. Thousand Oaks BI. #213 .... Thousand Oaks, CA 91362 .... (805) 495-1353
Tri-County GLAD (Daf) ....ccevereeirieiiirieereseeieie et 132 South ‘A’ Street ......cccveevereeennne Oxnard, CA 93030.......cccceureue (805)487-4523
University of California Santa Barbara (UCSB), Ventura Extension ... 3585 Maple Street, Suite 112 ........... Ventura, CA 93003.................. (805) 644-7261
UNIiversity Of LAVEINE ..ottt 2001 Solar Drive, Suite 250 .............. Oxnard, CA 93030 ......cccovueuene (805) 981-8030
University of La Verne - Pt. Mugu Residence Center ...........cccoevrvreenene. P. O. BOX 42264 ......ccooeeeveireeeninnnns Port Hueneme, CA 93044 ...... (805) 986-1783
Ventura Adult Education (Ventura Unified School District) ................. 5200 Valentine Road ..........ccccourueuenee. Ventura, CA 93003........cccceuee. (805) 641-5200
VENTUrA COlIEGE .....cveuieieeriirieteereete et 4667 Telegraph Road.........ccccevvvevnee. Ventura, CA 93003........cccoeeee. (805) 654-6400
Ventura College Of LW .....ccovrueiriririeeerinieeresesie e 4475 Market Street.......cocoeeveerieeenene. Ventura, CA 93003........cccceuee. (805) 658-0511
Ventura County Building & Construction Trades Council, AFL-CIO . 547 Sandy Circle .......ccccocvevervrreenene. Oxnard, CA 93030 .......cccovennee (805) 981-3812
Ventura County Entrepreneur ACBEMY .........ccccorevenererienenieieneriseneneenas 4000 ROSE AVENUE ......cvcneeeeiieieeine Oxnard, CA 93033 .......ccccoenene. (805) 986-5831
Ventura County Regional Occupational Program (ROP) ........ccccceveevenenene 465 Horizon Circle.....covvveeerveene Camarillo, CA 93010-85%........ (805) 388-4433

Listing of training providers in this publication does not congtitute approval by Werkforce Development Division to provide training
as a Workforce Investment Act (WIA) vendor.
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PPENDIX C - Ventura County Training Providers listed by occupation

)

VENTURA COUNTY TRAINING PROVIDERS - By Occupation

The producers of this directory do not endorse or recommend any particular training providers or programs. A sincere effort has been made to ensure the information isas
accurate and up-to-date as possible. However, information and programs change frequently. Please contact the training providers directly to verify and update information.

ACCOUNTANTSAND AUDITORS(211140)
CdiforniaLutheran University
CdiforniaState University Northridge (CSUN) at Channel Idands
Learning TreeUniversity
Moorpark College
Oxnard College
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege

ADJUSTMENT CLERK S(531230)
Academy Education Services
Moorpark College
Oxnard College
Simi Valey Adult School & Career Ingtitute

Techndogy Devdgpment Carter Divisionaf VanturaAdult Education (VUSD)

VenturaCollege

ASSEMBLERSAND FABRICATORS-EXCEPT MACHINE,
ELECTRICAL,ELECTRONIC AND PRECI S ON (939560)—None

AUTOMOTIVE BODY AND REL ATED REPAIRERS(853050)
Oxnard College
VenturaCounty Regional Occupational Program

BAKERS-BREAD AND PASTRY (650210)
Oxnard College

BARTENDERS (650050)
International Bartenders School

BUSAND TRUCK MECHANICSAND DIESEL ENGINE
SPECIALISTS(853110)

CdiiforniaVocationa College

Oxnard College

Simi Valley Adult School

Superior Technical Ingtitute

VenturaCollege

VenturaCounty Regional Occupational Program

CABINETMAKERSAND BENCH CARPENTERS(893110)
VenturaCounty Bldg. & Construction Trades Council, AFL-CIO
VenturaCounty Regional Occupational Program (ROP)

CIVIL ENGINEERS(221210) —None

COMPUTER AIDED DESIGN (CAD) TECHNICIAN (003362999)
Congo Valey Adult Education
ITT Technicd Institute
Learning TreeUniversity
Moorpark College
Simi Valey Adult School & Career Indtitute

Techndogy Devdgpment Carter Divisionaf VantiuraAdult Education (VUSD)

VenturaAdult Education (VUSD)
VenturaCollege

COMPUTERNETWORK TECHNICIANS(033162996)
CompUSA Technology Training
Congjo Valey Adult Education
Consortiumfor Advanced & Technicd Educaion(CATE) - Diganceleaming
ITT Technical Institute
Internet Education Centers
Learning TreeUniversity
Moorpark College
New Horizons Computer Learning Center of Oxnard/Thousand Oaks
Oxnard College
Superior Technical Institute
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege
VenturaCounty Regional Occupational Program (ROP)

COMPUTER SUPPORT SPECIALISTS(251040
CompUSA
Conejo Valley Adult Education
Consortium for Advanced and Technical Education
Internet Education Centers
ITT Technical Institute
Learning TreeUniversity
Moorpark College
New Horizons Computer Learning Center of Oxnard/Thousand Oaks
Simi Valley Adult Schoal
Superior Technical Ingtitute
Technology Development Center
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege
Ventura County Regiona Occupational Program

CONSTRUCTION MANAGERS(150170)
VenturaCollege

COOKS—RESTAURANT (650260)
Oxnard College

COST ESTIMATORS(219020)
VenturaCollege

COUNTERAND RENTAL CLERKS(490170) — None

DATA PROCESSING EQUIPMENT REPAIRERS (857050)
Academy Education Services
Congjo Valey Adult Education
Learning TreeUniversity
Moorpark College
Oxnard College
Simi Valey Adult School & Career Ingtitute
Superior Technical Institute
Technadlogy Devd opment Center Divisonaof VenturaAdult School (VUSD)
VenturaCollege
VenturaCounty Regional Occupational Program (ROP)
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DENTAL HY GIENI ST S(329080)
Oxnard College

DESKTOPPUBL I SHING—-GRAPHIC DESI GNERS(979382999)
Computer Idiot
Congjo Valley Adult Education
Learning TreeUniversity
Moorpark College
New HorizonsComputer L earning Center of Oxnard/ Thousand Oaks
Ojai Digitd ArtsCenter
Simi Valey Adult School
Technology Development Center
University of CaiforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege
VenturaCounty Regional Occupational Program

DIETICIANSAND NUTRITIONIST S(325210)
Moorpark College
VenturaCollege

DISPATCHERS-EXCEPT POLICE, FIRE,AND AMBULANCE
(580050)
VenturaCollege

DUPLICATING MACHINE OPERATORS(560050)
Center for Employment Training
Goodwill Industries of Venturaand SantaBarbara
Oxnard College
Techndlogy Development Center Divisionof VenturaAdult Schodl (VUSD)
VenturaCollege
VenturaCounty Regional Occupational Program (ROP)

ELECTRICAL AND ELECTRONIC ASSEMBL ERS(939050)
Academy Education Services
Center for Employment Training
Nationwide Education Services
Oxnard College
Superior Technical Institute
VenturaCounty Regional Occupational Program (ROP)
VenturaCollege

EMPLOYMENT INTERVIEWERSPRIVATEORPUBLIC
EMPLOYMENT SERVICE (215080)
Learning TreeUniversity
Techndlogy Development Center Divisonof VenturaAdult Schod (VUSD)
University of CaiforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege

FILE CLERK S(553210)
Academy Education Services
Center for Employment Training
Goodwill Industries of Venturaand SantaBarbara
Simi Valey Adult School & Career Indtitute
Techndlogy Development Center Divisonaof VenturaAdult Schod (VUSD)

FINANCIAL MANAGERS(130020)
CdiforniaLutheran University
CaliforniaState University Northridge (CSUN) at Channel ISlands
Learning TreeUniversity
Moorpark College
Oxnard College
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
University of LaVerne
VenturaCollege

GENERAL MANAGERSAND TOP EXECUTIVES(190050)
CdiforniaLutheran University
CaliforniaState University Northridge (CSUN) at Channel Ilands
Consortiumfor Advanced Technicd Education(CATE) - DiganceLearing
Learning TreeUniversity
LesieHammett & Associates
Oxnard College
Pepperdine University-Ventura County Center —MBA
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
University of LaVerne
VenturaCollege

GROCERY CHECKERS(211462999)
Goodwill Industries of Venturaand SantaBarbara Counties

HAIRDRESSER AND COSMETOL OGI ST S(680050)
Hollywood Film School
LuRossAcademy of Hair Design
Modern Beauty Academy
Simi Valley Adult School & Career Ingtitute

HANDPACKERSAND PACKAGERS(989020) — None

HEATING, AIR CONDITIONING, AND REFRIGERATION
MECHANICSAND INSTALLERS (859020)
Oxnard Adult School
Oxnard College
Sheet Metal Workers Joint Apprenticeship Committee
VenturaCollege

HOMEHEALTH AIDES(660110)
Oxnard Adult School
Simi Valley Adult School
VenturaCollege
VenturaCounty Regional Occupational Program

HOTEL DESK CLERK S(533080)
Oxnard College

INDUSTRIAL PRODUCTION MANAGERS(150140)
Consortium for Advanced & Technical Education
Learning TreeUniversity
Oxnard College
Technology Development Center
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
University of LaVerne—Ventura& Point Mugu
VenturaCollege
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VENTURA COUNTY TRAINING PROVIDERS-ByOccupation (continued)

INSTRUCTIONAL AIDES(315211)
Moorpark College
Oxnard College
Simi Valey Adult School & Career Indtitute
VenturaCollege
VenturaCounty Regional Occupational Program (ROP)

INSURANCE ADJUSTERS, EXAMINERSAND
INVESTIGATORS (533020) — None

INSURANCE UNDERWRITERS (211020) —None

INTERNET WEB SITE DESIGNERSDEVEL OPERS
(WEBMASTERS) (031064999)
Computer Idiot Technology Services
Congo Valey Adult Education
Internet Education Centers
Learning TreeUniversity
Moorpark College
New Horizons Computer Learning Centersof Oxnard/Thousand Oaks
Oja Digital ArtsCenter
Simi Valey Adult School & Career Indtitute
Techndogy Devdgpment Canter Divisonaf VerturaAdult Educaion (VUSD)
University of CaiforniaSantaBarbara(UCSB), VenturaExtension

JANITORSAND CLEANERS—-EXCEPT MAIDSAND
HOUSEK EEPING CL EANERS(670050) —None

LANDSCAPE ARCHITECT S(223080) —None

LIBRARIANS—PROFESSIONAL (315020)
AzusaPacific University
CdiforniaLutheran University
CdiforniaState University Northridge (CSUN) at Channel Idands
Pepperdine University - Ventura County Center

L OAN OFFICERSAND COUNSEL ORS(211080) —None

L ODGING MANAGERS(150262)
Oxnard College

MACHINIST S(891080)
Center for Employment Training
Simi Valey Adult School & Career Indtitute
VenturaCollege

MEDICAL RECORDSTECHNICIANS(329110)
Congo Valey Adult Education
Medical Career Services
Oxnard Adult School
Simi Valey Adult School & Career Indtitute
Techndogy Devd opment Canter Divisonof VenturaAduit Education (VUSD)

NURSE Al DES(660080)
Medical Career Services
Moorpark College
Oxnard Adult School
Simi Valey Adult School & Career Indtitute
VenturaCollege
VenturaCounty Regional Occupational Program (ROP)

OCCUPATIONAL THERAPISTS(323050) —None

PERSONNEL, TRAINING,AND LABOR RELATIONS
MANAGERS (130050)
CdliforniaLutheran University
CdliforniaState University Northridge (CSUN) at Channel Idands
Learning TreeUniversity
Technalogy Development Center Divisionof VenturaAdult School (VUSD)
University of CaliforniaSantaBarbara(UCSB), VenturaExtension
University of Laverne
VenturaCollege

PHARMACISTS(325170) —None

PHARMACY TECHNICIANS(325180)
Congjo Valley Adult Education
Moorpark College
Simi Valey Adult School & Career Ingtitute
Technology Development Center Divisionaof VenturaAdult School (VUSD)

PLUMBERS, PIPEFITTERS, AND STEAMFITTERS(875020)
Oxnard Adult School
VenturaCollege
VenturaCounty Building and Congtruction Trades Council, AFL-CIO

PRINTING PRESSOPERATORSAND TENDERS(925430)—None

PROPERTY AND REAL ESTATE MANAGERSAND
ADMINISTRATORS (150110)

Center for Employment Training

Executive Programs

Superior Technical Institute

PURCHASING AGENTS-EXCEPT WHOLESALE,RETAIL
AND FARM (213080)
CdliforniaState University Northridge (CSUN) at Channel Idands
CdiforniaLutheran University
Learning TreeUniversity

QUALITY ASSURANCE MANAGERS(169167995)
Learning TreeUniversity
University of CaliforniaSantaBarbara(UCSB), VenturaExtension

RADIOLOGIC TECHNOL OGI STS(329190)
Moorpark College
Simi Valey Adult School & Career Indtitute
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RECEPTIONISTSAND INFORMATION CL ERK S(553050)
Center for Employment Training
Goodwill Industries of Venturaand SantaBarbara Counties
Simi Valey Adult School & Career Indtitute
Technology Devd opment Canter Divisonaof VerturaAdult Schodl (VUSD)

RECREATION WORKERS(273110)
American Red Cross
CadliforniaVocationa College
Moorpark College
Simi Valey Adult School
VenturaCollege

REGISTERED NURSES(325020)
CaliforniaState University Northridge (CSUN) at Channdl Idands
Moorpark College
VenturaCollege

SALESREPRESENTATIVES, SCIENTIFIC AND RELATED
PRODUCTSAND SERVICES-EXCEPT RETAIL (490050)
CdiforniaLutheran University
Learning TreeUniversity
Oxnard College
Technology Development Center Divisionof VenturaAdult Schod (VUSD)

SALESPERSONS—-RETAIL (EXCEPT VEHICLE SALES)
(490112)

EZ Success

Goodwill Industries of Ventura/SantaBarbara Counties

Moorpark College

Oxnard College

Technalogy Devd opment Carter Divisonaf VerturaAdult Schodl (VUSD)

VenturaCollege

SECRETARIES,EXCEPT LEGAL AND MEDICAL (551080)
Conejo Valley Adult Education
Moorpark College
Oxnard College
Simi Valey Adult School & Career Ingtitute
Technalogy Devd opment Carter Divisonaf VerturaAdult Schodl (VUSD)
VenturaCollege

SOCIAL WORKERS — EXCEPT MEDICAL AND
PSYCHIATRIC (273050)
CdliforniaState University Channel 1dlands (CSUCI)
CdiforniaState University Northridge (CSUN) at Channel 1dands
Moorpark College
Oxnard College
University of CaiforniaSantaBarbara(UCSB), VenturaExtension
VenturaCollege

STOCK CLERKS—-SALESFLOOR
Goodwill Industriesof Ventura/SantaBarbara Counties

SYSTEMSANALYSTS—ELECTRONIC DATA
PROCESSING (251020)
CdiforniaLutheran University
CompUSA Technology Training
Consortiumfor Advanced and Technica Education—DistancelLearning
I nternet Education Center
Learning TreeUniversity
Moorpark College
New Horizons Computer L earning Center of Oxnard/Thousand Oaks
University of CaliforniaSantaBarbara(UCSB), VenturaExtension

TEACHERS, PRESCHOOL (313030)
CdlifarniaVoceational College
Moorpark College
Simi Valey Adult School and Career Center

TEACHER-SECONDARY SCHOOL (313080)
AzusaPacific University
CdiforniaLutheran University
CdliforniaState University Northridge (CSUN) at Channel Idands
Pepperdine University - Ventura County Center

TEACHERS—-SPECIAL EDUCATION (313110)
AzusaPeacific University
CdiforniaLutheran University
CdliforniaState University Northridge (CSUN) at Channel Idands

TECHNICAL WRITER (340050)
Schoolsthat offer classesin journalism, word processing, desktop
publishing, or industry related training.

TOOL AND DIE MAKERS(891020)
Center for Employment Training
Simi Valey Adult School
VenturaCollege

TRAFFIC, SHIPPING, AND RECEIVING CL ERK S(580280)
None

TRUCK DRIVERS, LIGHT —INCLUDE DELIVERY AND
ROUTE WORKERS (971050
Professional Driver Training Schools, Ventura

VETERINARY ASS STANT S(798060)
Moorpark College

VOCATIONAL AND EDUCATIONAL COUNSELORS
(315140)

AzusaPacific University

CdiforniaLutheran University

CaliforniaState University —Channd Idands

CaliforniaState University Northridge (CSUN) a Channel Idands

WAITERSAND WAITRESSES (650080) — None
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APPENDIX D — Occupations with the Greatest Absolute Job Growth )

OCCUPATIONSWITHTHE GREATEST ABSOLUTE JOB GROWTH*
VENTURA COUNTY 1997 — 2004

RANK ANNUAL AVERAGES ABSOLUTE PERCENT
1997 2004 CHANGE  CHANGE
1 General Managers and Top Executives 6,990 8,170 1,180 16.9%
2 Salespersons, Retail 8,060 9,210 1,150 14.3%
3 Teachers - Elementary School 4,560 5,510 950 20.8%
4 Cashiers 5,950 6,760 810 13.6%
5 Teachers Aides - Paraprofessional 1,680 2,430 750 44.6%
6 Teachers - Secondary School 2,390 3,120 730 30.5%
7 Carpenters 1,600 2,250 650 40.6%
8 Hand Packers and Packagers 1,900 2,540 640 33.7%
9 Assemblers and Fabricators - ex. Machine/Electrical/Electronic/Prec 3,000 3,610 610 20.3%
10 Receptionists and Information Clerks 2,840 3,420 580 20.4%
11 Laborers, Landscaping and Groundskeeping 3,530 4,060 530 15.0%
12 Teachers’ Aides and Educational Assistants - Clerical 1,060 1,570 510 48.1%
13 Child Care Workers 1,410 1,910 500 35.5%
14 Truck Drivers, Light 2,140 2,610 470 22.0%
15 Computer Engineers 680 1,130 450 66.2%
16 Electrical and Electronic Engineers 2,490 2,900 410 16.5%
17 Instructors and Coaches - Sports and Physical Training 1,310 1,710 400 30.5%
18 Janitors and Cleaners - except Maids & Housekeeping Cleaners 3,380 3,770 390 11.5%
19 General Office Clerks 6,870 7,240 370 5.4%
20 Adjustment Clerks 520 870 350 67.3%
21 Packaging, Filling Machine Operators, Tenders 500 850 350 70.0%
22 Maintenance Repairers - General Utility 1,730 2,070 340 19.7%
23 Teachers - Special Education 560 890 330 58.9%
24 First-line Supervisor/Manager - Production 1,060 1,390 330 31.1%
25 Food Preparation Workers 2,610 2,930 320 12.3%
26 Stock Clerks - Stockroom, Warehouse and Storage Yard 2,050 2,360 310 15.1%
27 Guards and Watch Guard 1,100 1,410 310 28.2%
28 Combined Food Preparation and Service Workers 4,210 4,520 310 7.4%
29 Systems Analysts - Electronic Data Processing 710 1,010 300 42.3%
30 Traffic, Shipping and Receiving Clerks 2,090 2,390 300 14.4%
31 Marketing, Advertising, and Public Relations Managers 1,030 1,320 290 28.2%
32 Engineering, Mathematical, and Nature Science Managers 910 1,200 290 31.9%
33 Sales Representatives, Scientific and Related Products Services 680 970 290 42.6%
34 Numerical Machine Tool Operators - Metal, Plastic 340 620 280 82.4%
35 Registered Nurses 3,060 3,330 270 8.8%
36 Painters, Paperhangers - Construction 700 970 270 38.6%
37 Financial Managers 1,340 1,600 260 19.4%
38 Sales Representatives, Non-Scientific except Retail 1,580 1,840 260 16.5%
39 Telemarketers, Solicitors & Related 940 1,200 260 27.7%
40 Computer Support Specialists 650 900 250 38.5%
41 Order Clerks - Materials, Merchandise and Services 960 1,210 250 26.0%
42 Electrical and Electronic Assemblers 1,260 1,490 230 18.3%
43 Counter and Rental Clerks 890 1,110 220 24.7%
44 Secretaries, General 4,550 4,770 220 4.8%
45 Instructors -- Non-Vocational Education 470 680 210 A4.7%
46 Waiters and Waitresses 3,740 3,950 210 5.6%
47 Nurse Aides, Orderlies, Attendants 2,180 2,390 210 9.6%
48 Automotive Mechanics 1,630 1,830 200 12.3%
49 Operating Engineers 500 700 200 40.0%
50 Human Services Workers 270 460 190 70.4%

*Excludes NEC (Not Elsewhere Classified) categories and occupations with employment of less than 400 in 2004.
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Occupations with the Fastest Job Growth — APPENDIX E

OCCUPATIONSWITHTHE FASTEST JOB GROWTH*
VENTURA COUNTY 1997 — 2004

RANK

1 Industrial Engineering Technicians

2 Chemists, except Biochemists

3 Numerical Machine Tool Operators - Metal, Plastic
4 Human Services Workers

5 Packaging, Filling Machine Operators, Tenders
6 Adjustment Clerks

7 Computer Engineers

8 Insurance Adjusters, Examiners, Investigators
9 Teachers - Special Education

10 Emergency Medical Technicians

11 Recreation Workers

12 Paralegal Personnel

13 Teachers’ Aides and Educational Assistants - Clerical
14 Insurance Claims Clerks

15 Helpers - Carpenters and Related

16 Electric Powerline Installers

17 Paving, Tamping-Equipment Operators

18 Insurance Policy Processing Clerks

19 Instructors, Non-Vocational Education

20 Teachers Aides, Paraprofessional

21 Construction Managers

22 Data Base Administrators

23 Speech Pathologists, Audiologists

24 Helpers, Brick, Stone Masons

25 Sales Representatives, Scientific - except Retail
26 Systems Analysts - Electronic Data Processing
27 Brick Masons

28 Interior Designers

29 Carpenters

30 Operating Engineers

31 Home Health Care Workers

32 Excavating, Loading Machine Operators

33 Painters, Paperhangers - Construction

34 Computer Support Specialists

35 Drywall Installers

36 Concrete and Terrazzo Finishers

37 Hard Tile Setters

38 Heating, AC, Refrigeration Mechanics

39 Roofers

40 Demonstrators and Promoters

41 Child Care Workers

Music Directors, Singers, Composers

Sales Agents - Financial Services

Data Processing Equipment Repairers

Tapers

46 Customer Service Representative - Utilities
47 Hand Packers and Packagers

48 Telephone, Cable TV Installers

49 Respiratory Care Practitioners

50 Pest Controllers and Assistants

GRES

ANNUAL AVERAGES

1997 2004
60 240
90 270

340 620

270 460

500 850

520 870

680 1,130

250 400

560 890

140 220

300 460

160 240

1,060 1,570

210 310

360 530

150 220
150 220

280 410

470 680

1,680 2,430

320 460

160 230
140 200
140 200
680 970
710 1,010
190 270
220 310
1,600 2,250
500 700
350 490
200 280
700 970
650 900
320 440
240 330
160 220
350 480
220 300
250 340

1,410 1,910

170 230
460 620
230 310
230 310
500 670

1,900 2,540
240 320
150 200
150 200

ABSOLUTE PERCENT

CHANGE

180
180
280
190
350
350
450
150
330
80
160
80
510
100
170
70
70
130
210
750
140
70
60
60
290
300
80
90
650
200
140
80
270
250
120
90
60
130
80
90
500
60
160
80
80
170
640
80
50
50

CHANGE

300.0%
200.0%
82.4%
70.4%
70.0%
67.3%
66.2%
60.0%
58.9%
57.1%
53.3%
50.0%
48.1%
47.6%
47.2%
46.7%
46.7%
46.4%
44.7%
44.6%
43.8%
43.8%
42.9%
42.9%
42.6%
42.3%
42.1%
40.9%
40.6%
40.0%
40.0%
40.0%
38.6%
38.5%
37.5%
37.5%
37.5%
37.1%
36.4%
36.0%
35.5%
35.3%
34.8%
34.8%
34.8%
34.0%
33.7%
33.3%
33.3%
33.3%

*Excludes NEC (Not Elsewhere Classified) categories and occupations with employment of less than 400 in 2004.
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APPENDIX F — Industry Trends and Outlook )

%o’uslry Trends and Qutlook, Ventura Gozm/y 1997-2004

Ventura County is projected to gain 41,100 non-farm wage and
salary jobs and report an overall growth rate of 16.9 percent
during the seven-year forecast period of 1997 through 2004.
During the previous seven-year period, 1990 to 1997, wage and
salary employment increased by 12,400 jobs, representing a
growth rate of 5.4 percent. Significant employment gains will
continue through the current forecast period with non-farm
employment expanding from 242,700 jobs in 1997 to 283,800
jobs by 2004. All industry divisions except mining will add jobs.
Industry segments that will experience the greatest numerical
increases in jobs include services and manufacturing while the
largest expected percentage increase in job growth include
construction and manufacturing.

The services division will continue to be the largest industry in
Ventura County, accounting for nearly one-third of all wage and
salary jobs. Climbing to 84,100 jobs by 2004, it is projected to
add 11,700 jobs. Within this division, the business services sector
will have the fastest rate of growth at 32.8 percent and will add
6,600 jobs. Growth in this sector reflects the continuing trend of
companies to contract out functions such as security, building
maintenance, credit/collections, advertising, marketing and public
relations, and most notably staffing and personnel supply. While
companies in many industries find saving and convenience by
using contract employees, this has the effect of boosting
employment totals in the business services sector rather than in
the industry where other workers are performing the same kind of
jobs. By 2004, employment agencies and temporary help firms
will account for over 12,000 jobs, or 45.5 percent of the total jobs
in business services (26,700 jobs). Other business services
projected to see significant growth include the increasingly
important computer support functions. There will be a 36.4 percent
growth in the fields of computer programming, data processing,
integrated systems design, computer maintenance and repair,
and the development and production of software.

Construction will be the fastest growing industry division in
Ventura County, with employment levels growing at a 40.5 percent
growth rate over the seven-year period. Following a sharp decline
during the early years of the decade, construction has been on
the rebound. Standing at 9,100 jobs in 1993, construction has
steadily increased, reaching 11,100 jobs by 1997. It is estimated
that construction will continue to grow, adding 4,500 jobs over
the forecast period, to reach 15,600 jobs by 2004. If this projection
is realized, construction will have surpassed its previous peak of
14,600 jobs set in 1989.

After showing two years of recovery from a low in 1995 of 29,600
jobs, manufacturing stood at 32,800 jobs in 1997. It will continue
to make steady gains in employment over the seven-year forecast
period with a growth rate of 34.8 percent. The fourth largest
industry division in Ventura County, manufacturing is projected to
reach 44,200 jobs by 2004. The manufacturing division is expected
to be second only to services in providing increased employment
opportunities. Within the manufacturing industry, durable goods
manufacturing will add 4,400 jobs, while nondurable goods will
add 6,900 jobs.

The transportation and public utilities division is expected to
grow 18.6 percent during the forecast period. Standing at 9,700
jobs in 1997, it is projected to add 1,800 jobs by 2004. Of the
11,500 anticipated jobs in the year 2004, roughly half are
estimated to be in the transportation segment (5,700) and about
half in the communications and public utilities segment (5,800).
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Over the previous seven-year period, transportation was
relatively stable, at 4,600 jobs in 1990 and 4,700 jobs in
1997, while the communication and public utilities segment
declined from 7,200 jobs in 1990 to 5,000 jobs in 1997. During
the next seven-year period, transportation will add 1,000
jobs and post a growth of 21.3 percent, and communication
will rebound fromit’s decline, adding 800 jobs, or 16.0 percent
above 1997 employment.

The finance, insurance and real estate division stood at
12,600 jobs in 1997. The projection is for a 15.9 percent rate
of growth, and the addition of 2,000 jobs. While a growing
population and expanding commercial activity increase
potential demand, technological improvements, automation
and corporate consolidation are expected to moderate growth.

Government will grow at a 10.9 percent rate during the
forecast period to reach 48,000 jobs. The government sector
is estimated to add 4,700 jobs by 2004, but all of the gain will
be due to higher employment levels in education, while
federal and state government, other than education, will
decline. Most of the gains in the government division will
have been achieved early in the seven-year projection
period, concurrent with the hiring of teachers and support
staff to meet the mandates of legislation to reduce class size.
After 1999 the growth rate will be moderate, with more gradual
increases in education payrolls reflecting general population
growth and the development of a state university campus
within the county. The government sector has always been
significant in Ventura County and will continue to be the third
largest industry.

The employment configuration within government has
changed over the decade. In 1991, federal jobs related to
military bases and Department of Defense jobs accounted
for over one-fifth (about 21 percent) of all government
employment, while local education made up just over one-
third (36.3 percent). Due to losses in civilian employment
(as a result of the contraction and consolidation of the
county’s military bases during the 1990's) defense related
jobs were only about 15 percent of government payrolls in
1998, while education accounted for about 43 percent. This
trend is expected to continue, and by the year 2004, jobs
connected with education will account for nearly one-half of
all government employment.

The trade division is the second largest industry in Ventura
County, with 59,200 jobs in 1997. Trade is expected to add
5,500 additional jobs by 2004, posting a 9.3 percent rate of
growth. While still a growth industry, trade has added jobs
slowly throughout the decade. At 57,700 jobs in 1990, trade
added only 1,500 jobs during the previous seven-year period.
Trade will provide a total of 64,700 jobs in 2004, second only
to the services division. Retail trade accounts for most of the
employment within the trade division, 51,300 jobs. Of the
5,500 jobs added, retail trade will account for 4,600.
Wholesale trade will add 900 jobs, growing from 12,500 jobs
in 1997 to 13,400 jobs by 2004.

The only industry to post a loss during the seven-year
forecast period is the mining division, which has been
steadily declining since 1983. Standing at 1,500 jobs in
1997, mining will lose another 400 jobs, to fall to 1,100 jobs
by 2004.



< Employment by Major Industry — APPENDIX )

Employment by Major Industry (1)
1997 — 2004 Annual Averages

VENTURA COUNTY

PERCENT PERCENT

INDUSTRY 1997 (2) OF TOTAL 2004 OF TOTAL
TOTAL NONFARM 242,700 100.0% 283,800 100.0%
MINING 1,500 0.6% 1,100 0.4%
CONSTRUCTION 11,100 4.6% 15,600 5.5%
MANUFACTURING 32,800 13.5% 44,200 15.6%
TRANSPORTATION & PUBLIC UTILITIES 9,700 4.0% 11,500 4.1%
TRADE 59,200 24.4% 64,700 22.8%
FINANCE, INSURANCE, & REAL ESTATE 12,600 5.2% 14,600 5.1%
SERVICES 72,400 29.8% 84,100 29.6%
GOVERNMENT 43,300 17.8% 48,000 16.9%

() Employment and projections contained in these tables are considered estimates. Employment is reported by
place of work and excludes self-employed persons, unpaid family workers, domestics, volunteers, and those
involved in labor-management trade disputes. These data are based on 1987 Standard Industrial Classifications.
Annual average industry detail may not add up to totals due to independent rounding. Government data include
all civilian government employees regardless of the activities in which they are engaged.

(@) March 1998 benchmark
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APPENDIX H — Sample CCOIS Employer Questionnaire

Please return completed questionnaire to:

The Cali ia G f County of Ventura Workforce Development Division, CCOIS
¢ California Cooperative 505 Poli Street Phone: (805) 652-7892

[ :[ "o ’ s Ventura, CA 93001 Fax: (805) 652-7842

ALL RESPONSES ARE KEPT STRICTLY CONFIDENTIAL
Whom should we contact with any further questions?
Name:

Positions:

Phone: Fax:

Occupational Information System

TEACHERS, PRESCHOOL (313021)
Preschool Teachers instruct children (normally up to 5 years of age) in activities designed to promote social, physical, and intellectual growth needed for primary
school in preschool, day care center, or other child development facility. May be required to hold State certification.

Does your firm employ any individual performing the duties in the occupation described above? O Yes O No
If yes, please complete this survey for the occupation described.
If no, please return this questionnaire to the above address.

If your firm has multiple locations, please confine your answers to locations in Ventura County.

1. Whatjob title(s) does your firm use for these duties?

2a. How many employees does your firm currently have in this occupation?
2b. In this occupation, how many are: Male? Female?

2c. In this occupation, how many current employees are there; and, on average, how many weekly hours do they work?

Regular, Full Time: Average Weekly Hours Worked:
Regular, Part Time: Average Weekly Hours Worked:
Temporary/On Call: Average Weekly Hours Worked:
Seasonal: Average Weekly Hours Worked:

3. In your firm, what shifts are available for this occupation? (check all that apply)
O Day O Swing O Graveyard O Other (Please specify):

4. Has your firm hired in this occupation within the last 12 months? O Yes O No
If yes, How many were hired to fill vacancies resulting from promotions within your firm?
How many were hired to fill vacancies resulting from people in permanent positions leaving your firm?
How many were hired to fill new permanent positions resulting from growth?
How many were hired to fill temporary, on call or seasonal positions?

5a. During the last 12 months, did your firm’s employment in this occupation: (Check one)
O Decline O Remain Stable O Grow

5b. Over the next 24 months, do you expect your firm’'s employment in this occupation to: (Check one)
O Decline O Remain Stable O Grow

6.  When you hire applicants for this occupation, is prior experience in this occupation required?
O Yes 0O No O Notrequired, but preferred

If yes or preferred, how much experience in this occupation is required/preferred? (months)
Is experience in other occupations accepted? O Yes 0O No
If yes, please specify: Occupation: months

7. If prior experience is required when you hire applicants for this occupation, please indicate how difficult it is for your firm to find fully qualified applicants.
(Circle one) Not Difficult = 1 2 3 4 = Difficult

8. If prior experience is not required when you hire applicants for this occupation, please indicate how difficult it is for your firm to find qualified applicants.
(Circle one) Not Difficult = 1 2 3 4 = Difficult

9. Does your firm accept training as a substitute for experience in this occupation? O Yes O No
If yes, how many months of training can generally be substituted? (months)

10. Is technical or vocational training required prior to employment in this occupation?
O Yes 0O No O Notrequired, but preferred
If yes or preferred, what kind of training is required/preferred? months

Ventura County 2000 Page 1 of 2
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Sample CCOIS Employer Questionnaire — APPENDIX H

11. What is the minimum level of education your firm requires when hiring an applicant in this occupation? (Check one).
O Less than high school diploma O High school diploma or equivalent
O Associate Degree (2 year) O Bachelor Degree (4 year) O Graduate Study

12a. What is the usual income earned by your firm's employees in this occupation at the following levels of skill and experience?
Base Wage or Salary

New hires, no experience (trained or untrained): $
New hires who are experienced: $
Experienced employees after 3 years: $

Please check one: O Hour O Week O Month O Year

12b. For other compensation, if applicable, please indicate the average overall earnings and types(s) of compensation.

New hires, no experience (trained or untrained): $
New hires who are experienced: $
Experienced employees after 3 years: $

Please checkone: O Hour 0O Week 0O Month O Year
Type of Compensation: O Commission O Tips O Bonus O Piece Rate O Other (Please specify):

13. Are the wages for employees in this occupation subject to a collective bargaining or union agreement?
O Yes O No If yes, what is the name of the union or local number?

14. Please check which benefits your firm offers full-time (FT) and part-time (PT) employees in this occupation and which best describes who pays for them:

Employer Pays All Share Cost Employee Pays All Not Provided

FT PT FT PT FT PT FT PT
Medical Insurance o o o O o o o O
Dental Insurance o o o O o o o O
Vision Insurance o o o o o o o o
Life Insurance o o o O o o o O
Sick Leave o o o o o o o O
Vacation [mi | o o [m | o o
Retirement Plan o o o O o o o O
Child Care [m| o o [m| o o

[m | o o [m| o o

Other (Please Specify):

15a. Does your firm ever promote employees in this occupation to higher level positions? O Yes O No
If yes, what are the titles of the positions to which they may be promoted?

15b. What skills are important for career advancement?

16. What computer software skills, if any, does your firm seek in applicants for this occupation? (Check all that apply)
O None O Word Processing O Spreadsheet O Database O Desktop Publishing O Other (Please specify):
Specify Software

17.  What other new skills are needed to perform the duties of this occupation? (Please include any that are not listed in question 21)

18. When your firm hires employees for this occupation, which are the top three most successful recruitment methods?

O In-house promotions or transfers O Newspaper ads O Internet

0O EDD O Walk-in applicants O Colleges/Universities
O School/program referrals O Union hall referrals O Employee referrals

O Private employment agencies 0O Trade journals O Other (Please specify):

19. Are you aware of any new, changing, or emerging occupations in your industry? 0O Yes O No
If yes, please specify:

20. Would you like to receive a complimentary copy of the survey results for this occupation? O Yes O No

Ventura County 2000 Thank you for your cooperation Page 2 of 2
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A product of the

CALIFORNIA COOPERATIVE
OCCUPATIONAL INFORMATION SYSTEM,
the most comprehensive source

of local occupational information available.

“Thank you for this outstanding resource. 1 am impressed with the contents, format and multitude of
ways the directory can be utilized. The text will be used as a teaching tool in a Master’s class at
California Lutheran University to train potential counselors in how to use this excellent handbook.”
Dr. Karen Gorback, Ventura College

“ The Ventura County Occupational Outlook possesses three qualities that are especially attractive to
our local offices. local market information focus; strong partnerships which strengthen the
quality of the product and its legitimacy; the vocations evaluated are selected in part
with community input, resulting in a product that contains information relevant to our needs.”

Mario R. Rivera, State of California, Department of Rehabilitation, Ventura Branch Office
Member of the Workforce Investment Board

“ Counselors and Career Center staff frequently use the Report to advise students
and assist them in researching information about careers they are interested in pursuing.”
Sondra Jones, Director Adult Education, Simi Valley Unified School District

“ Every month | receive several inquiries from local businesses or companies wanting to relocate
requesting information on salary ranges and other supportive benefits.
As you might suspect, the Occupational Outlook is a very valuable tool for my work as
an economic development professional.”

Jim Jevens, Economic Development Consultant, City of Camarillo

The California Cooperative

CCOIS

Occupational Information System
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